
After spending time in hospital, Kimberly Buday 
had a different type of birthday wish. For her ninth big 
day, she gathered up all the gifts she’d been given 
and hauled them – six bags in all – to sick kids on the 
pediatric unit at Medicine Hat Regional 
Hospital.

birthday girl’s gifts
from the heart
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we’ll continue 
to MAKe 
iMpRoveMents 
BecAuse
we’Re AlwAys 
looKing FoR 
eFFiciencies

tHey
cleAn up
nicely

Dave Kortt, manager of linen 
services in the south Zone, and 
co-worker nancy van Bezooyen 
stand in front of one of the new, 
super-efficient washing machines 
at chinook Regional Hospital. 
And if you think your laundry duty 
is tough, check out how many 
millions of items Kortt’s team 
handles annually.

“

— Dave Kortt

Building baby’s brain takes a lot more than 
nine months of marinating in utero. the recipe for 
success requires a list of ingredients, from healthy 
eating to getting plenty of sleep; from quitting 
alcohol and drugs and lowering stress 
to simply talking or reading to baby.                  

womb with a view
to a smart start
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we’Re BuilDing on soliD FounDAtion FoR 2013
DR. CHRIS EAGLE

Alberta Health Services
President and CEO

every year, the people of Alberta Health services 
raise the bar for improving patient care and 
health services, and 2012 was no exception. 

the list is long, varied and valued, and we should all 
be proud of their work.

three Family care clinics and many new local 
health programs opened, giving Albertans easier 
access to primary care. 

new facilities, more hospital beds and increased 
living options for seniors were made available, so that 
all Albertans can get the level of care that’s right for 
them – whenever they need it.  

the strategic clinical networks launched, bringing 
together health professionals, researchers and 

patients to make the system simpler and more 
consistent across the province. 

new family physicians and specialists were 
recruited to rural and urban centres, and we ramped 
up efforts to hire more full-time nurses. 

state-of-the-art technology and research is being 
used to provide safer and better care that, in many 
cases, is less invasive and allows patients to return to 
their homes and routines quicker. 

of course, when you’re in the country’s fastest-
growing province, you’re never done. we will continue 
to seek new ways to improve the care we provide. 

thanks to the work done in 2012, this year begins 
on a solid foundation. local leadership and decision-
making will continue to be priorities. innovation and 
good ideas will grow and flourish. And we’ll keep 
working to see the health system through your eyes 
– the eyes of patients – so that you get the best care 
you need, wherever and whenever you need it. 

i extend a huge thank you to all AHs staff, 
physicians and volunteers for everything they’ve 
done. with these committed individuals working for 
Albertans, 2013 is filled with promise. n
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For susan gloster, the connections 
she has made – from past to 
present and from person to person 

– form the strengths of her career.
And gloster has seen those links 

grow, from the beginnings of her nursing 
career in Brandon, Man., to her Masters 
in Health service Management from 
charles stuart university in Australia, 
to her current role as the south Zone’s 
executive Director of Addiction and 
Mental Health.

“psychiatry and mental health is really 
my true love,” she says. “My practice has 
always been shaped by that. whether i 
worked in labour and delivery or palliative 
care, it’s about the relationships you build 
with people.”

it’s a passion honed from 30 years of 
service, beginning with her work on a 
palliative care unit in Manitoba.

“it was work that i absolutely loved,” 
she says. “when people and families are 
facing some of the greatest challenges of 
life, being able to support them and help 
to improve their quality of life was just a 
wonderful thing.

“Retrospectively, i suppose i was doing 
a lot of mental health work even then.”

After years of working with people 
in the final days of their lives, gloster 
began working at the opposite end of 
life’s spectrum – in labour, delivery and 
neonatology. 

next, she spent 13 years teaching 
nursing to First nations students.

“seeing students overcome significant 
personal and academic hurdles to 
become registered nurses and later being 
able to work alongside them was a real 
privilege,” she says.  

During those years, gloster spent her 
summers working in remote nursing 
stations.

“we did everything from public health, 
operating a day-to-day clinic, to treating 
any trauma that walked through the door. 

we did have access to physicians 
who would fly in one day or two 
days a week, but the rest of the 
time the primary care was up to 
us. we prescribed medications 
according to protocols, did our 
own X-rays, and drew our own 
blood work.”

subsequent moves to calgary 
and then, finally, lethbridge, saw 
gloster working in the geriatric 
Acute Rehabilitation unit at 
chinook Regional Hospital, then 
later managing the hospital’s 
inpatient psychiatry units. 

through it all, those 
connections were key.

“understanding clients and 
their families as whole people, 
appreciating the context that is 
their lives and helping them to 
achieve their goals. that’s what i 
really like to do.” n

to borrow from the chinese zodiacal calendar, Alberta 
Health services south Zone could call 2013 the year 
of the Bobcat. not the four-legged variety, but the 

construction vehicle with four wheels and blade at the front.
About a month ago, information sessions were held to 

introduce our communities to the redevelopment projects at 
chinook and Medicine Hat Regional hospitals. over the next 
few years, the province is investing nearly $350 million in these 
two extensive capital projects. 

in Medicine Hat, nearly 31,000 sq.-m (equivalent to about 
five canadian football fields) will be added and re-developed at 
Medicine Hat Regional Hospital.

the first and most visible part of the Medicine Hat project 
actually started last fall with the demolition of the vacant 
Maccharles Auxiliary wing, built in 1962. in its place will be a 
23,200 sq.-m, six-storey wing for surgical services, ambulatory 
(outpatient) care, cardio-respiratory services, a renal program, a 
cancer clinic, sterile processing, and maternal newborn services. 

Another 7,600 sq.-m of the hospital will be renovated for an 
expanded emergency department, new helipad, expanded 
day procedures department, and space for physiotherapy and 
occupational therapy. there will be shelled-in space for future 
development for the diagnostic imaging department.

in lethbridge, chinook Regional Hospital will increase in size 
by 19,500 sq.-m (a little over three football fields) in a five-
storey wing. Another 3,500 sq.-m of current hospital space is 
being renovated. the project includes additional space for adult 
outpatient, emergency department, day procedures, maternal 
newborn services, cast clinic, rehabilitation services, cardio-
respiratory services, pre-operative assessment, day surgery, 
and the second phase to the jack Ady cancer centre. shelled-
in spaces are also currently planned for future inpatient units 
and the renal program. 

in lethbridge, one of the biggest changes people will see 
involves moving the traditional “front” entrance of the hospital. 
Most lethbridge and area residents think of the south atrium 
as the “front” of the building. our design team (perkins and will 
and group 2) has designed the new main entry to be on the 
north side of the atrium through the new wing. the new entry 
will support improved access from the 810-stall parkade. we 
hope this new entry (with improved access to the emergency 
department) will soon become commonplace.

Anyone who has lived through a home or business renovation 
knows that it takes some short-term pain for the promise of 
long-term gain. And, like a home renovation, our construction 
will happen while both facilities are in full operation. we are 
working with the contractors to ensure disruptions to patients, 
staff and physicians are kept to a minimum. 

in the end, we will have new facilities to serve our southern 
Alberta residents for years to come. n

‘year of the bobcat’
bodes well for south

connecting
cAReeRs
Story by Sherri Gallant |
Photo by Janine Sakatch |

DR. vAnESSA mACLEAn
Medical Director

South Zone

SEAn CHILton
Senior Vice-President

South Zone

psycHiAtRy AnD 
MentAl HeAltH 
is ReAlly My 
tRue love ... 
it’s ABout tHe 
RelAtionsHips 
you BuilD witH 
people

“
— Susan Gloster, South Zone 

ED of Addiction and Mental Health

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

– Susan Gloster

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Ambulatory Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options
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The old washing machines – in fact, the entire laundry service – were on the verge of folding, when an 
innovative staffer drew up a business plan that meant buying new washers and losing old inefficiencies

cHinooK RegionAl cleAns up

the laundry service at chinook Regional 
Hospital (cRH) is getting the job done 
faster than ever – and only sipping from 

the river and the power grid to do it.
until last summer when new equipment came 

on-stream, the old 30-year-old energy-guzzling 
washers habitually broke down, leading to 
frequent disruptions in service.

“i know that most people don’t have a very 
clear picture of what actually happens down 
here,” says Dave Kortt, manager of linen services 
in the south Zone. “that’s why i’m so happy to 
give a tour to anyone who’s curious to come and 
take a look. it’s a huge operation and it’s pretty 
interesting to see how it all works. i want people 
to know they can trust the laundry system and 
they can count on good service from us.”

Kortt says officials had talked about closing the 
department and shipping laundry to calgary until 
Bob corfield, director of linen services for the 
south Zone, devised a compelling business plan 
highlighting what efficiencies could be achieved 
with a bit of investment.

“(the new washers are) all because of 

Bob,” says Kortt. “And for the people in this 
department, getting the news that we weren’t 
going to close was amazing. their relief and 
excitement was immense. they’re a great bunch 
of people who work very hard.”

cRH serves about five dozen outside 
clients, including the university of lethbridge, 
physicians’ offices and RcMp detachments. 

the laundry is a post-sort operation, meaning 
soiled linens are dumped into the washer en-
masse and sorted later, when they emerge 
almost dry from the new machine’s compression 
cycle. this is Alberta’s only post-sort laundry 
and it produces 150,000 kg of clean linens every 
month. Daily production is being met in less than 
eight hours and water usage has been reduced 
by 70 per cent. 

to reduce energy consumption even further, 
the 30-year-old dryers are slated for replacement 

soon, too – but their energy usage has already 
dropped (25 per cent shorter drying times) 
because the new washer removes so much 
more moisture from the wash. 

 in addition to the new seven-compartment 
Milnor pulse Flow tunnel washer, the $2.4-million 
project included a waste-water heat reclamation 
system that reduces energy consumption by 
50 per cent, new stain-treat formulas that are 
helping to recover one- to two-tonnes of linens 
that would have been discarded in the past, and 
upgrades to the soil monorail loading system (an 
overhead tram that transports laundry bags to 
the hopper, where they’re unloaded).

A new ironer takes the nearly dry clean sheets 
and presses and folds them perfectly – in 
seconds. 

the changes have improved ergonomics for 
the department’s 40 staff members as well, and 
allowed for working hours to be condensed into 
one shift from two.

“we’ll continue to be making improvements,” 
says Kortt, “because we are always looking for 
efficiencies.” n

Dave Kortt, manager of linen 
services for South Zone, stands with 
co-worker Nancy Van Bezooyen in 
front of the new washers. Above: 
pancaked and nearly dry, clothing 
is removed from the washer. Below, 
clean laundry ready for sorting.

Story by Sherri Gallant | Photos by Sherri Gallant and Tara Grindle |

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

get tHe DiRty lowDown
 • The new tunnel washer uses 
50 per cent less energy than the 
old washers and 70 per cent 
less water.

• The tunnel washer reduces 
dryer energy by 50 per cent.

• Laundry staff sort 1.2 million 
sheets a year and 4.3 million 
other items.

• 1.3-million soaker pads, 
bath towels and patients’ 

gowns are processed every year.

• The ironing station automatically 
irons, dries and folds 1.2 million 
sheets and flannels a year.

• The new tunnel washer removes 
more water from the sheets and 
flannels, speeding up the ironing 
station by more than 30 per cent.

• In all, the laundry system 
handles 6.7 million items per year, 
weighing about 1.2 million kg.

• Of those, 3.3 million are hand-
folded, 1.3 million are machine-
folded, and 1.2 million are ironed 
and folded.

• Chinook Regional Hospital 
laundry serves 60 sites.

• The machine washes at 155F.

• Laundry services at Chinook 
Regional Hospital use about 
2,000 litres of cleaning chemicals 
per month.

tHe lAunDRy systeM 
HAnDles 6.7 Million 
iteMs peR yeAR, weigHing 
1.2 Million KilogRAMs
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  seRvices in  
youR coMMunity
children’s ‘care’ services 

children’s community Assessment, 
Rehabilitation and education services 
provides assessment, treatment and 
education services to children with special 
needs and their families. services include 
audiology, speech-language pathology, 
physiotherapy, behaviour management 
and feeding consultation. services 
are delivered in the most appropriate 
environment for the child, such as 
the home, daycare, school, or in the 
community. For more information, call your 
local community health centre.

better choices, 
better health

it’s a new year and a new chance 
to focus on your health! these free 
workshops consist of six, 2.5-hour 
sessions for those with a chronic 
condition. participants will learn new skills 
to better manage their health condition in 
order to enjoy a better quality of life. 

• in Medicine Hat and Brooks, call 
403.529.8969 or 1.866.795.9709. 

• in crowsnest pass, call 403.388.6654.

sexual health 
this south Zone program promotes 

positive attitudes and practises regarding 
sexuality. the program covers parenting 
and sex education, birth control and 
abstinence, sti screening and treatment 
information, and counselling. For more 
information, contact one of these 
locations: 

• in Brooks, call 403.501.3300.
• in lethbridge, call 403.320.0110.
• in Medicine Hat, call 403.502.8200.

 
theraPeutic recreation

this service is for adults who can no 
longer participate in their regular leisure 
activities because of a disability or illness. 
patients work with recreation therapists to 
assess their leisure needs. together, they 
work to develop goals and work toward 
them. For more information, contact your 
local community health centre. 

addiction services: 
shelters

Addiction shelter service is available 
to intoxicated adults who are unable to 
access other overnight shelter programs. 
these individuals need a safe and 
supportive environment during mild to 
moderate withdrawal from alcohol or other 
drugs. services are provided by addiction 
counsellors and may include crisis 
intervention, referral, showers, laundry, 
clothing, and food. For more information 
contact Foothills Detox centre, 810 18 st., 
Fort Macleod, or call 403.553.4466.

HigHeR cAlling to Help
When the staff at Brooks Health Centre need an expert to help 
with matters of the soul, they turn to Pastor John, who volunteers 
to give succor to those in need of spiritual healing

pastor john theiss considers it a gift from 
god that helps him immeasurably in the 
work he is called to do.

“what i would say, basically, is that i care 
about people,” says theiss, pastor of the trinity 
lutheran church in Brooks. “coming from 
my background as a christian pastor, that’s a 
reflection of my vocation. some of it is personality 
as well. people find it easy to talk to me, and i 
consider it a gift from god.”

pastor john, as he’s widely known, provides 
spiritual counsel at the Brooks Health centre.

theiss is humble when it comes to talking 
about himself.

not so for many of 
those with whom he 
works directly.

“Do people love him? 
oh, big time,” says 
laura Fleury, Alberta 
Health services co-
ordinator of volunteer 
resources for the Brooks 
Health centre.

“it’s his presence. He 
is someone that you 
naturally gravitate to. 
throughout our facility, one of the things i have 
found over the years is that everyone goes to talk 
to him.”

theiss is so popular that, after years of 
successive wins, he quietly asked that his name 
be pulled out of the running for the hospital’s 
health care provider of the year.

it was an honour voted on by staff, and theiss 
was routinely recognized.

“the staff says he is awesome. it is amazing 
when you see him going down the corridor; he’s 
giving lots of hugs to the staff and visitors,” says 
Fleury.

theiss is on the pastoral care committee at 
the centre, and on call as a part of a rotation 

of clergy who respond to requests for spiritual 
assistance from the hospital.

His 16 years in the community, however, have 
connected him with a lot of people who ignore 
the list and call him directly when a health care 
crisis hits.

“the longer you are in a community, people get 
to know you and to trust you,” says theiss.

“i often get called because people want to talk 
about the ‘god stuff.’

“sometimes it’s just about you sitting there, 
talking about sports or the weather or whatever.

“sometimes, though, you are dealing with 
people who are facing the reality that something 

bad is happening to 
them that they have no 
control over, and how do 
they deal with that?”

often theiss is asked 
to provide spiritual 
succor when a person 
is dying. He provides 
prayer and counsel for 
the patient and family.

“sometimes people 
have drifted away from 
the church, and they 

want a spiritual reconnection,” he says.
theiss says death has taken on a dark fore-

boding for the western world of the 21st century, 
and isn’t viewed as a part of being human.

 “Death has become unnatural,” he says.  
“people don’t see death as a natural part of life 
anymore; it’s more threatening.

“i sometimes make the comment that when 
people try so hard not to die, they miss the 
opportunity to live.

“Being there at end-of-life situations, i try to 
help take away some of the fear and provide 
some comfort.

“if i can do that, then i feel as though my being 
there has been helpful.” n

Story by Tom Olsen | Photo by Rachel Boeke

Being tHeRe At enD-
oF-liFe situAtions, 
i tRy to Help tAKe 
AwAy soMe oF tHe 
FeAR AnD pRoviDe 
soMe coMFoRt

– Pastor John Theiss

“

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Pastor John Theiss, long-time volunteer for Alberta Health Services and Chaplain at Brooks 
Health Centre, at his church, Trinity Lutheran, in Brooks. 



last fall, Kimberly Buday decided to 
celebrate her ninth birthday in an unselfish 
way – by giving away all her birthday gifts. 

it was Kimberly’s way to pay it forward after the 
youngster had a stay in hospital earlier in the year. 

shortly before Kimberly’s birthday party on sept. 
20, she and her mom colleen sent letters to family 
and friends advising them of Kimberly’s decision 
to donate her gifts to Medicine Hat Regional 
Hospital’s pediatric unit. 

“After being in hospital 
for a really long time, i 
just thought other people 
could use some toys,” 
says Kimberly.

Kimberly’s journey 
began in the spring 
when she contracted 
strep throat from one 
of her younger sisters. After missing a dose of 
antibiotics, the Buday family was shocked at what 
happened next.   

“i got up a 6 a.m. and she was lying on the 
couch,” says colleen. “she had a red rash from 
head to toe and her tongue was huge and white. 
Her eyes were red. she looked horrible. Her 
whole body was in agony.”

Kimberly’s parents brought her to the hospital. 
After a brief stay, she was discharged, but a 
couple of days later, she relapsed. their family 
doctor suspected Kawasaki disease and 
recommended a second opinion. After she was 
admitted to Alberta children’s Hospital in calgary, 
Kawasaki disease was confirmed and Kimberly 
was given a blood transfusion. 

Kawasaki disease is a rare, non-contagious 

childhood illness affecting the blood vessels. 
severe symptoms include a long-lasting fever; 
red eyes and a body rash; swollen, red, cracked 
lips and tongue; swollen, red feet and hands; and 
swollen lymph nodes in the neck. Most children 
will recover without any long-term effects, but 
there can be a risk of future heart problems. 

while in isolation at the hospital, Kimberly 
wasn’t able to go to the toy room or play with any 

of the toys. it was then 
she decided she wanted 
to help other kids like her.  

on sept. 25, five days 
after her birthday and 
the day before she had 
to return to hospital for 
surgery to remove her 
tonsils and adenoids, 
Kimberly and her mom 

delivered six bags of toys to the pediatric unit.
tracy sailer, a child life convenor on pediatrics, 

is the person who receives donations and gets to 
see how much they mean to the children. 

“when a child is put on isolation, they don’t 
get to play in the activity room. they don’t get 
to leave their room at all. that’s why Kimberly’s 
donation is so important. we can give them a toy 
to play with while they’re here that they can keep 
and take home with them. who knows better 
what a child likes to play with than another child?”

 these days, Kimberly’s feeling a lot better. 
she’ll need an echocardiogram in April, just to 
make sure there’s no damage to her heart.

And it’s from the heart that Kimberly gives.
“i have a lot of toys,” says Kimberly. “i hope the 

other kids enjoy them so they won’t be bored.” n

giFts FRoM HeR HeARt

visit us online
 The Alberta Health Services website, 
www.albertahealthservices.ca, is your 
online source for health care information, 
services, news and more. Check us out!

Know your oPtions
no matter where you live in Alberta, you 

can choose from a range of health care 
services and programs in your community. 
whether you’re looking for your nearest 
walk-in clinic, community health centre, 
emergency department or pharmacy, 
knowing your health care options helps 
you get the care you need, when you need 
it. visit the “find health care” section 
of our website, and choose “Know your 
options.”

  
myhealth.alberta.ca

with so much information online, it’s 
hard to know what to trust. if you’re 
looking to take charge of your health, go 
to myhealth.alberta.ca for useful health 
information, including:
• Health topics, a symptom-checker and 
other health tools.
• Healthy living, fitness, nutrition and stress-
management tips.
• guidelines for medical tests and 
treatments.
• links to health services and programs.
• Health alerts.
• check-up tools and calculators to assess 
your health and risks for health conditions.

   
video gallery

sit back, relax, and check out the AHs 
video gallery to watch dozens of videos 
showcasing health topics, programs and 
services in your community, and information 
for health professionals. visit our website 
and type “video gallery” into the search 
box to start watching. 

Follow your zone @ahs_southZone 
on Twitter where we tweet about your 
health:
• #vertigo is more common than you might 
think: ow.ly/fwgx0.
• #sugar is a chameleon, showing up in 
many forms and wearing many disguises: 
ow.ly/fvlhy. learn more about this 
#carbohydrate.
• watched a smart mom at the store 
teaching her boys to read labels: 
ow.ly/fvlcg. Healthy decisions when 
#groceryshopping.
• #goodfats, #badfats, how on earth to 
tell the difference? ow.ly/frtvg. eliminate 
unhealthy fat from your diet.
• no sun during canadian winters depletes 
the body of #vitamind. ow.ly/ftsod. 
this and calcium are needed to prevent 
#osteoarthritis.

twitteR
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i HAve lots oF toys. i 
Hope tHe otHeR KiDs 
enjoy tHeM so tHey 
won’t Be BoReD

– Kimberly Buday, 9

“

For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Nine-year-old Kimberly Buday donated 
all her birthday gifts to Medicine Hat 

Regional Hospital’s pediatric unit.

Because Kimberly Buday wasn’t able to play with toys when she was 
in hospital, she decided that wasn’t going to happen to other kids ...
Story and photo by Lisa Squires |
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

woMB to gRow
Story by Dawna Freeman | Visit applemag.ca for full article

   cool stuFF
building baby’s brain

Dr. Robbin gibb, an associate professor 
in the Department of neuroscience at the 
university of lethbridge and researcher 
at the canadian centre for Behavioural 
neuroscience, offers these tips for healthy 
prenatal brain development.
FoR MoMs:

• eat well to nourish yourself and baby.
• get enough sleep; this helps baby rest, 

too.
• Rest, sing or play music to your baby.
• Keep stress levels down; moderate 

exercise such as walking or yoga will help.
FoR DADs:

• create positive bonding experiences by 
gently massaging and talking to “the bump.” 
evidence shows a newborn can recognize 
dad’s voice right after birth if the dad has 
been talking to his unborn 
child. And the rubbing of 
mom’s skin will produce 
a protein that helps to 
develop the fetal brain.

birth and babies: 
online 

this website is full of free 
online resources from AHs to help parents 
during pregnancy and after the birth. topics 
include having a healthy pregnancy and 
adjusting to changes of pregnancy, focusing 
on emotional well-being and staying active. 
visit http://online.birthandbabies.com/ 

 

Prenatal education
AHs offers prenatal classes for expectant 

parents across Alberta. learn how to 
prepare for labour and delivery, and have 
all your pregnancy questions answered. 
Resources such as brochures, videos for 
loan and books for purchase are available. 
call your community health centre for 
classes near you. 

alcohol, drugs and 
Pregnancy

During pregnancy, 
everything you eat, drink, 
or take into your body 

affects you and your growing 
baby. pregnant women often 

need to make changes to have a 
healthy pregnancy, such as eating better or 
exercising. But one of the most important 
things is to avoid alcohol and drugs that 
can: 

• Affect your baby’s size. 
• Affect how your baby’s heart, lungs, and 

brain work. 
• cause lifelong learning, emotional, and 

physical problems for your child. 
the best time to stop using alcohol and 

drugs is before you get pregnant. But 
sometimes pregnancy is unexpected. the 
sooner you can stop, the better. if you need 
help, talk to your doctor or call Health link 
Alberta at 1.866.408.5465. 

Give your baby’s brain
a smart start

the formation of the brain is more than 
an expression of parents’genes. the 
emerging brain is also shaped by what a 

baby experiences before birth.
Dr. Bryan Kolb, a professor in the Department 

of neuroscience at the university of lethbridge, 
says the development of the prenatal brain 
reflects a complex interplay of genes and 
experiences.

“there’s no strict genetic blueprint on how to 
build a brain,” says the neuroscientist. “Brains 
exposed to different environmental events such 
as sensory stimuli, 
drugs, diet, hormones 
or stress may develop in 
very different ways.”

Brain cells, or neurons, 
begin to form about a 
month after conception 
and peak in the fourth 
month at 250,000 
neurons a minute, Kolb 
says. it takes about 10 
billion cells to form one brain hemisphere.

During pregnancy, newly formed cells rapidly 
sculpt the brain’s circuitry in genetically planned 
stages. within the first six months of pregnancy, 
basic sensory and motor regions of the brain 
begin to function, and by the last trimester 
an unborn baby is capable of simple forms of 
learning.

what a baby experiences while connections 
are forming between different regions of the brain 
could significantly alter the wiring of cells and 

overall brain development.
it’s well documented that a mother’s use of 

alcohol or nicotine while pregnant can disrupt 
brain growth and lead to vision or hearing 
problems, brain damage, learning disabilities or 
birth defects.

if a mother is very depressed, her emotional 
state could have a negative and lasting effect on 
her child. street drugs and certain prescription 
drugs can also affect a fetus, Kolb says.

creating a responsive maternal environment 
is one way to influence babies’ brain 

development, says 
Dr. Robbin gibb, 
associate professor 
in the Department of 
neuroscience at the 
university of lethbridge 
and researcher at 
the canadian centre 
for Behavioural 
neuroscience.

For example, 
reading aloud will improve a baby’s 
literacy and make the brain more 
adaptable and better able to deal with 
stresses later in life.

“As a parent, you have a profound effect 
on your baby and you have the power to make 
the choices that help this baby on the right 
track,” gibb says.

communities can pitch in, too, by helping 
families connect with one another, get some 
down time and offering parenting resources. n

you HAve tHe 
poweR to MAKe tHe 
cHoices tHAt Help 
get tHis BABy on 
tHe RigHt tRAcK

“
– Dr. Robbin Gibb

we’Re HeRe to Help you quit
every year, many of us set a resolution for the new year. And if that resolve includes 
quitting tobacco, we’re here to support you every step of the way. with the launch 
of the new Albertaquits website, www.albertaquits.ca, Alberta Health services is 
offering more resources to Albertans with a desire to start living their lives tobacco-
free. quitting can be tough, but it’s easier when you have help. Albertaquits offers 
a variety of support services and resources, including online support, a toll-free help 

line at 1.866.710.7848 (quit), a three-month mobile text messaging service, and 
in-person Albertaquits groups.



with 2012 disappearing in the rear-
view mirror, southern Alberta’s Health 
Advisory councils (HAcs) are looking 

forward to whatever challenges 2013 will bring. 
For Kerry Milder, vice-chair of the oldman 

River HAc, experience has served to reinforce 
the wisdom of reaching out to people, rather 
than waiting for them to come to HAc meetings.

During the past three years she’s been a 
member, Milder says she’s seen increased 
awareness in the community after HAc 
members started becoming fixtures at 
community events.

“this year we’ll be at ‘word on the street’ as 

we were in 2012,” she says. “we did a fair in 
pincher creek; we went to farmers markets. 
we’re really conscious of our role in regards to 
being a conduit of information between Alberta 
Health services (AHs) and the community.” 

Milder says members have also enjoyed 
learning more about health services through 
education sessions provided by AHs.

For Kelly christman, vice-chair of palliser 
triangle HAc on the east side of the zone, 
experiences have been similar.

“we want to come together closer as a Board, 
so we may have an extra meeting or two in 
2013, and we will be welcoming two new Board 

members,” says christman.
“one of the largest learning curves for me 

continues to be how large our region is, and 
how different our concerns or needs are – and 
yet how similar they are at the same time.” n

Health Advisory Councils community calendars are event-full
Story by Sherri Gallant |

o u r     p a r t n e r s Page 7

HAcs on Meet-AnD-gReets

Patients making strides
thanks to therapy machines

For Medicine Hat city bus driver sterling 
Hinch, the day began like any other.

But shortly into his shift, he got vertigo 
and knew something was very wrong. At age 63, 
he had had a stroke caused by a tear in the neck 
artery that supplies blood to the brain. 

within 24 hours, Hinch was flown to calgary 
for surgery and spent two weeks in recovery 
before being transferred back to Medicine 
Hat, where he spent another four weeks in 
rehabilitation therapy. 

“no one could believe this happened to me 
because i’m physically in really good shape,” 
says Hinch, a former hockey trainer who’s been 
active all his life.

Hinch is just one of many people benefitting 
from equipment recently purchased, thanks to 
local donors and the fundraising efforts of the 
Medicine Hat and District Health Foundation. 

in December, donors, local talent and 
businesses came together for the foundation’s 
16th Annual christmas telethon — a live four-
hour event to raise awareness and share patient 
stories, fundraise for critically needed health 
care equipment and an opportunity to thank 
local donors. last year’s fundraising goal to 
raise $37,750 was successful and is being 
used to purchase physical therapy equipment 
for patients recovering from strokes and joint 
replacements.

“we’re thrilled to have reached our goal and be 
able to connect donor passions with identified 
health care needs,” says Dan Kammerer, 
executive Director, Medicine Hat and District 
Health Foundation. “Any time we can provide 
donors with a glimpse into the difference they’ve 
made, it’s an awesome experience.” 

Funds are being used to purchase physio-
lasers to reduce pain and swelling in injured 

shoulders and joints, a treadmill and nustep 
machine to help clients increase co-ordination 
and strength; and a Hi-lo plinth – or treatment 
table – for better supporting bariatric clients.

joan lewans is the physical therapist at 
Medicine Hat Regional Hospital who worked with 
Hinch. she says the new equipment will help 
staff provide efficient and safe care to patients.  

“sterling had the chance try it out,” says 
lewans. “He was able to run and jump safely. 
He was delighted, and i hope we’ll see that look 
on everyone’s face who gets to use it.”

the nustep machine is one of the pieces 
of equipment Hinch used during his recovery 

process. Hinch says the equipment, combined 
with support and motivation from staff and 
family, along with a lot of hard work, have all 
been crucial to his recovery. He’s now able to 
walk on his own and continues to improve daily.     

“if you use the equipment, it’s going to help. 
i’ve met all the goals i set for myself and it’s 
going really well. i don’t think i’d be as far 
as i am if i hadn’t used the equipment at the 
hospital,” says Hinch.

An important part of the foundation’s annual 
telethon is to thank the donors who contributed 
all year long. those donations totalled $623,000 
in 2012, including the $37,750 for rehabilitation 
equipment.

to date, the Medicine Hat and District Health 
Foundation has raised more than $10.5 million, 
100 per cent of which has been used to improve 
care for Medicine Hat residents and surrounding 
area. to learn more or make a donation, contact 
the foundation office at 403.528.8133 or visit 
www.inyourcommunity.ca. n

Story and photo by Lisa Squires |

The Health Advisory Council’s purpose 
is to enhance and develop partnerships 
between communities and Alberta 
Health Services. For the next HAC 
meeting near you, contact Oldman 
River Chair Barbara Lacey at 
oldmanriver@albertahealthservices.ca; 
or Palliser Triangle Chair Ken Sauer at 
pallisertriangle@albertahealthservices.
ca, or Suzanne Rauda, Advisory Council 
Officer at 403.388.6346 or 403.715.4655.

Meet youR locAl HAc

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

Sterling Hinch demonstrates how to use a NuStep machine with the help of his physical therapist 
Joan Lewans. NuStep is one of the pieces of equipment helping Hinch recover from a stroke. The 
purchase of NuStep, as well as several other therapy machines, was made possible by funding 
raised by the Medicine Hat and District Health Foundation.

FounDAtion
Helps witH 
nustep in 
RigHt DiRection

i Don’t tHinK i’D Be 
As FAR AHeAD As i AM 
iF i HADn’t useD tHe 
equipMent 

– Stroke patient Sterling Hinch

“
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south local
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AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

Zone Medical Director Dr. Vanessa Maclean

Senior Vice-President Sean Chilton
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calgary Zone

communities:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 12

south Zone

communities:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 13

edmonton Zone

communities:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

central Zone

communities:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 31

AlBeRtA: Zone By Zone
north Zone

communities:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

i n     b r i e f  Page 8

nothing is more difficult than losing a 
beloved family member.

According to the canadian Hospice 
palliative care Association, the majority of 
canadians (75 per cent) prefer to die in the 
community with their families present.

Families who require palliative care now have 
additional options to meet their loved ones’ 
physical, emotional, social and spiritual needs.

carmel Hospice, operated by covenant 
Health through a partnership with Alberta Health 
services (AHs), has dedicated 10 beds to 

provide palliative services in a community setting.
carmel Hospice is located in Medicine Hat at 

st. joseph’s Home for the Aged.
the new beds are a welcome supplement to 

the acute palliative services currently provided at  
Medicine Hat Regional Hospital. 

in addition, AHs has also contracted covenant 
Health to provide 10 community support beds at 
the st. joseph’s facility.

community support beds help people 
recovering from surgery or acute illness who 
don’t require hospital care, but who still require 
a safe place to heal before they can transition 

home. the beds can also be used to provide 
temporary respite to caregivers. 

carmel Hospice is named in honour of the 
carmelite sisters of the Divine Heart of jesus, 
who have managed the st. joseph’s facility since 
1951.

covenant Health is canada’s largest catholic 
health care organization, with more than 14,000 
physicians, employees and volunteers serving 12 
communities across Alberta.

the organization works with AHs and other 
community partners to provide a broad range of 
programs and services within the province. n 

cARMel Hospice gets A MountAin oF RelieF
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When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
StARt HeAltHy. StAy HeAltHy.

Influenza viruses are circulating in Alberta.  
If you haven’t been immunized this season, you are at risk. 

The good news: it’s not too late to protect yourself.
Alberta’s Influenza Immunization program is ongoing, and all Albertans (six months  

of age & older) are still eligible to receive the immunization, free of charge.

Start your year healthy, and stay that way.  
Get your influenza immunization today.

www.albertahealthservices.ca   |   Health link Alberta 1.866.408.5465 (lINK)

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

Story by Lisa Squires |


