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putting bite on illness
registered nurse lori sincennes poses outside the pepsico plant in taber. 
sincennes has been ‘Whip’ing plant employees into making better health 
and lifestyle choices using the Workplace health improvement 
program. and pepsico bosses say it’s been a success.

When the new bariatric specialty clinic opened in 
medicine hat, it was a life-changer for patients like 
bonnie eleason, who had struggled with obesity and 
its physical and emotional triggers for years. now 
she’s down 28 lbs. and says she has whole new 
perspective on health.

losinG ProPosition
A winninG solution
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if We’re going to do 
prevention, We have  
to go to the Workplace“

— Registered nurse Lori Sincennes on preventing illness 

if someone’s an addict, they’re morally wrong and can 
choose to change – fact or myth? according to new 
research, the answer is definitively ‘myth.’ experts are 
now finding ‘faultlines’ in the brain – formed in the genes 
or early childhood development – can trigger addictions.

fAultlinEs Put crAcks in
Addiction stErEotyPinG

PAGE 6



l o C a l     l e a d e r s PAGE 2

by now, many of you may have seen the 
video by toronto physician dr. mike evans: 
23 and 1/2 hours: What is the single best 

thing we can do for our health? in the nine-
minute video, with more than three million views 
on Youtube, dr. evans suggests that walking 
at least 30 minutes a day will reduce rates of 
diabetes, obesity, high blood pressure, stress and 
depression.

as alberta’s population increases and ages, 
different pressures are placed on the health care 
system and it needs to adapt.

We have seen much of that evolution in the past 
10 years with a greater reliance on individuals’ 
own responsibility for maintaining their health and 
wellness. 

as medical professionals, we constantly put 
forth the advice that eating a proper diet, getting 
moderate exercise, and eliminating tobacco will 
contribute to a healthy life. and there are other 
factors that can influence overall health.

a recent health Quality council of alberta 
survey indicated 26 per cent of southern alberta 
respondents have never had a flu shot. nearly half 
(47 per cent) reported they did not think it was 
necessary. this winter, we saw increased incidence 
of influenza in seniors’ facilities and health centres. 
increased immunization rates could have reduced 
some of the impact.

people living with chronic diseases such as heart 
conditions, obesity, or diabetes can benefit from 
alberta health services’ (ahs) new healthy living 
program. it provides patient education, supervised 
exercise, and self-management workshops led by 
teams of health care providers, such as dietitians, 
nurses, physiotherapists and educators. 

participants with chronic diseases gain 
confidence and skills to oversee their health by 
understanding their conditions and how to deal with 
symptoms. they make healthy eating choices, learn 
to exercise safely and develop strategies to deal 
with the ups and downs of a chronic condition. 

research shows many people with chronic 
conditions benefit from developing the skills to 
manage their health, use acute care less often, feel 
better and have better overall health.

certainly, dr. evans and others continue to 
increase people’s understanding of their role in 
maintaining their health.

if you regularly use Youtube, the ahs channel 
(www.youtube.com/user/ahschannel) has some 
great videos on a variety of topics, including 
obesity, children’s health, and heart disease. n

Healthy Eating Environment an experiment in good taste

do your bit
for your hEAlth

Story by James Stevenson | Photos by Lisa Squires

DR. vanessa maclean
Medical Director

South Zone

sean chilton
Senior Vice-President

South Zone

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

it makes sense that 
alberta’s health 
authoritY leads 
the charge to a 
healthier lifestYle

“

thought for food

healthier choices are being served at 
the medicine hat regional hospital 
cafeteria after staff realized customer 

preferences were changing.
during the past year, the cafeteria switched 

to making all sandwiches with whole wheat 
bread after food services staff noticed that only 
sandwiches made with white bread were left 
behind at the end of each day. 

 “When whole wheat sandwiches ran out, 
customers would look for other choices 
instead of the white bread sandwich,” says kari 
schafer, director, nutrition and food services, 
south Zone. 

this small change has had a big impact 
with customer satisfaction and supports the 
alberta health services (ahs) healthy eating 
environment strategy. the plan aims at making 
healthier selections so it’s easier for visitors, 

staff, physicians 
and volunteers 
to eat for good 
health.

since the 
strategy began its 

consultation 
phase in 
2011, 
changes 
have 
been 

made in many ahs facilities, workplaces and 
meetings. this includes discontinuing the use 
of deep fryers in some locations, switching 
fries for side-salads, removing candy and pop 
machines at some sites and offering healthier 
snack choices, such as fruit and yogurt.

 “from the choices available in the cafeteria 
and vending machines, to foods provided at 
fundraisers and special events, we have the 
opportunity to make a difference,” says susan 
mckay, vice-president, nutrition and food 
services. “and it makes sense that alberta’s 
health authority leads the charge to a healthier 
lifestyle.”

healthy eating requires making sensible 
choices around variety and portion sizes 
consistent with Canada’s Food Guide.

“creating a healthy eating environment takes 
all of us working together to make a difference,” 
says barb lockhart, director, primary care and 
chronic disease management, and also south 
Zone representative on the healthy eating 
environment steering committee.

“changes, whether big or small, will help to 
make the shift to a healthy eating environment.”

for more information, resources and tools 
about the healthy eating environment in 
ahs strategy, visit the ahs website at www.
albertahealthservices.ca. n

 Join us on Facebook

www.albertahealthservices.ca/careers

Keep up to date on current career opportunities,  
events and helpful recruitment information. 

Whole wheat bread and wraps have proven to be a popular choice among staff and visitors at 
the Medicine Hat Regional Hospital cafeteria. Bottom left: John Roche, project manager with 
Capital Management, enjoys a whole-wheat panini.

— Susan McKay, vice-president, 
Nutrition and Food Services
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cracking
the ‘Whip’
for better
health

getting employees to be more aware 
of their own personal health and 
actively participate in wellness activities 

have been two of the biggest benefits to 
pepsico foods canada’s plant in taber after 
their participation in alberta health services’ 
Workplace health improvement program (Whip). 

leslie syvret, site safety specialist at pepsico 
foods canada, says the program has given 
them a new focus on employee health and 
connected them to local health resources that 
will keep them moving forward. 

“We always knew employee health was 
important and we already have a number of 
internal programs to help our team members,” 
says syvret. “being part of the Whip project has 
helped us be more aware of what resources are 
available through alberta health services (ahs), 
as well as provide us with the tools to take our 
efforts to the next level.”

over the past year, the ahs Whip team has 
worked with pilot projects at the university 
of lethbridge (u of l), triple m housing and 
pepsico in the south Zone, as well as calgary’s 
sait polytechnic, standens ltd. and edmonton-
based alberta oil tool to support employee 
health initiatives.

along with providing tools, resources and 
consultation, Whip has also connected 
workplaces to local health care providers 
like lori sincennes, a registered nurse who 
specializes in chronic disease management 
(cdm) through ahs’ alberta healthy living 
program in taber.

“the workplace health team invited me to 
speak at a staff health fair that pepsico hosted 
at their facility in taber,” says sincennes.

“i gave a presentation called ‘taking care of 
you,’ which is about how to reduce health risks. 

“if we’re going to do prevention, we have to go 
to the workplace,” says sincennes.

“this is where people spend a good portion of 

their time and it’s an effective and efficient place 
to provide wellness support.”

in addition to the resources provided by 
sincennes and the south Zone cdm team, 
ahs also engaged students from the u of l 
community health nursing program to support 
the Whip project at pepsico and conduct health 
screening – such as blood pressure checks – a 
partnership that will continue moving forward. 

“this pilot project was about making 
connections and relying on the resources we 
already have in each zone,” says Whip program 
co-ordinator marlynn kennedy.

“the staff in the south Zone embraced this 
opportunity and have become real champions of 
workplace health.”  

sincennes says the pilot project helped identify 

the need and impact of dedicated efforts in 
workplace health. in January, she began a newly 
created role as a full-time risk identification and 
reduction educator. 

this new position will have a strong focus on 
workplace health and spreading the success of 
the Whip pilot project to other local businesses.

it’s something syvret says is a huge benefit to 
workplaces like pepsico.  

“after some of our health screening events, we 
had employees come up to the plant manager 
and say, ‘thank you, i didn’t know i needed to 
be thinking about this,’ ” says syvret.

“if it helps even one person live a healthier life, 
then it’s worth it.

“happy employees make for a productive and 
satisfying workplace.” n

Story and photo by Tara Grindle |

getting With the program

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Employers and employees in 
southern Alberta companies are 
taking care of business with the  
WHIP – the Workplace Health 
Improvement Program

the Workplace ... is Where 
people spend a good 
portion of their time 
and it’s an effective and 
efficient place to provide 
Wellness support

“
– RN Lori Sincennes, pictured

Workplace health improvement program 
(Whip) fast facts:
• research estimates employee absence costs 
canadian businesses $8.6 billion per year. 
• studies show worksite health promotion 
programs can reduce sick leave by an average 
of 28 per cent, cut health costs by 26 per cent, 
and decrease workers compensation and 
disability management claims by 30 per cent. 

• Whip aims to improve the health of alberta’s 
workforce by enhancing employer efforts in 
planning and operating effective workplace 
health programs. 
• the six employers participating in this 
three-year pilot project include university 
of lethbridge, pepsico foods canada, 
triple m housing, southern alberta institute 
of technology (sait), alberta oil tool, and 

standens limited. 
• project consists of research, consultation and 
development in year one, employer pilot project 
in year two, and evaluation and future program 
planning in year three.
• Whip supports pilot projects by helping them 
assess their needs and connecting them to the 
resources needed to build their own employee 
health programs.



it’s all fist pumps and high-fives for 62-year-old 
medicine hat resident bonnie eleason who 
has lost 28 lbs. since receiving support from 

the city’s new bariatric specialty clinic, which 
began seeing patients in may 2012.  

eleason struggled with her weight for years 
and tried countless diets, weight-loss programs 
and medications, but says nothing seemed to 
work – until now.

“i’ve been fighting a weight problem for about 
20 years now and have tried many things,” says 
eleason. “they work for a little while, but then 
the weight comes back.”

she credits her success to a lot of hard work 
and the bariatric specialty clinic’s supportive, 
team approach to obesity treatment.

the bariatric specialty 
clinic focuses on helping 
morbidly obese patients learn 
to live healthy lives, including 
education about reading 
nutrition labels and meal 
planning, and exploring ways 
to increase physical activity. 
it can also include surgery, 
although this is usually the last 
resort for patients who are 
morbidly obese and unable to 
lose the weight any other way.

bariatric surgeries include 
gastric bypass, sleeve 
gastrectomy, and lap band, 
all of which involve making 
the stomach smaller by either 
surgically cutting it down, or 
banding it into two smaller 
pouches. not every hospital offers these surgical 
techniques.

 obesity affects 25 per cent of canadian adults 
and nearly 10 per cent of children. one million 
albertans – about one quarter of the province’s 
population – are struggling with obesity. and 
about 130,000 people in medicine hat and 
lethbridge areas are living with weight-related 
health issues linked to obesity, such as sleep 

apnea, depression, heart 
disease, diabetes and 

cancer.
the bariatric 

specialty clinic is 
one of five in the 
province. it’s staffed by 

a wide range of clinicians – including physicians, 
registered nurses, dietitians, mental health 
specialists, and rehabilitation professionals.

“this isn’t a weight-loss clinic. We’re treating 
the whole person and all the contributing factors 
affecting their weight and health. it’s the patients 
who do the work. We help support them,” 
says barb lockhart, director, primary care and 
chronic disease management, ahs south Zone. 
“it’s about looking at obesity as a chronic illness 

and treating it like we would 
other chronic illnesses.”

dr. arya sharma, ahs medical 
director for the provincial 
obesity program, says this 
approach is the only way for 
patients to see real and lasting 
success.

“most patients need support 
before surgery to find out what 
the problem is and address 
those underlying issues,” says 
sharma.

“once you have surgery, 
most patients need follow-up. it 
makes way more sense to put 
resources into a bariatric clinic 
than continuing to put more 
resources into managing the 
complications (of obesity), which 

is the traditional way of doing things.”
 at the end of december, 250 people had 

been referred to the bariatric clinic, which is part 
of ahs’s obesity strategy initiative, aimed at 
reducing obesity across the province.

and so far, eleason says it’s working. When 
she started the program, she had two bins for 
clothes: one for clothes that were too big and 
one for clothes that were too 
small. after eight months, her 
“too-big bin” is filling up. 

“i feel so lucky and 
thankful. every pound 
i take off provides 
more incentive to keep 
going.” n
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  services in  
Your communitY
brEAst hEAlth ProGrAm

the breast health program provides 
assessment, diagnosis, treatment, and 
education for women with breast health 
problems. patients learn about illnesses 
and treatment options, receive emotional 
support, and get help navigating the 
health care system. a physician’s referral 
is required. for more information, 
call chinook regional hospital at 
403.388.6324.

Public 
hEAlth for 
businEssEs

public health 
inspectors review 
and approve 
plans for those 
planning to build 
or renovate 
restaurants 
or other food 
establishments, 
swimming 
pools, social care 
facilities such as daycares and nursing 
homes, or personal service facilities, 
including tattooing studios and spas. 
inspectors also review plans for special 
events such as fairs, exhibitions or 
carnivals to ensure sufficient services will 
be provided. call your local community 
health centre for inspector availability. 

food sAfEty 
And hyGiEnE coursEs

do you need to complete a food safety 
or hygiene course as part of your job in 
food service, daycare, or a public place 
such as a swimming pool? the ahs 
environmental 
public health 
program 
offers food 
safety and 
hygiene classes, 
including home 
study courses, 
that meet the standards of the public 
health act. to find out what education 
courses are available in the south Zone, 
visit www.albertahealthservices.ca/
eph.asp.  

rEcrEAtion thErAPy 
leisure and recreation are 

important to overall health and 
well-being. recreation therapists 
are available for people with 
physical, social, emotional and 

mental challenges. for a program 
near you, call your local community 

health centre or health link alberta 
  toll-free at 1.866.408.5465 (link).

this isn’t a Weight-
loss clinic. We’re 
treating the Whole 
person and all 
the contributing 
factors

– Barb Lockhart, AHS South Zone 
Director, Primary Care and Chronic 

Disease Management

“

Bonnie Eleason, left, visits the Bariatric 
Specialty Clinic to review her food journal 
and discuss healthy eating options with 
registered dietitian Emily Garrity.

clinic helps
battle obesitY
Story and photo by Lisa Squires |

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

The Bariatric Specialty Clinic 
helps people struggling with 
obesity. Patients receive 
support from a range of 
health care professionals 
— including physicians, 
registered nurses, dietitians, 
mental health specialists and 
rehabilitation professionals 
— who collaborate to 
create specialized weight-
management plans. A 
physician’s referral is required. 
The clinic is located in the 
River Heights Professional 
Centre at 88 Valleyview Dr., 
S.W., Medicine Hat. Call 
403.528.8152 for information. 



cypress view foundation in medicine hat 
has taken health care for seniors to a 
whole new level.

a non-profit organization that provides 
affordable housing for low- to moderate-income 
seniors, cypress view is offering a new living 
option for seniors that was previously unavailable 
in the city.

it is converting 20 supportive living level 4 
(sl4) beds into 
supportive 
living level 3 
(sl3) beds. in 
addition, it is 
also converting 
20 independent 
living suites into 
sl3 beds, for a 
total of 40 sl3 
beds. 

“there’s a group of seniors who need this (sl3) 
care,” says rita fisher, chief administrative officer 
of cypress view foundation.

“they might not be safe to continue living in 
their own homes, but aren’t quite ready for level 
4 care, and there are already facilities that provide 
that. We’re happy to be able to fill this need.”

supportive living allows seniors to live in a 
home-like setting as independently as their 
abilities allow. supportive living level 3 and 4 
beds refers to the level of care residents receive.

sl3 beds offer 24-hour care for seniors who 
are medically and physically stable, living with 
physical disability, mental health diagnoses, or 
mild dementia with no known risk of wandering, 
and are able to move independently or with the 
assistance of one other person. licensed practical 
nurses are available on-site eight hours per day 
and on-call support is available 16 hours per day. 

sl4 beds are for residents who need extensive 
care and have complex medical needs, such as 
dementia and require access to 24-hour care from 
nurses to provide support and treatment related to 
illnesses, including diabetes and heart failure. 

“most of the residents here are independent,” 
says phil turnbull, medicine hat alderman and 
cypress view board member. “other residents 
require an advanced level of care and set-up.

“this facility 
was never 
designed for 
that. We want 
to provide a 
level of care 
and the best 
possible home 
for residents 
to enjoy their 
twilight years.”

ann frison, one of the residents at cypress 
view receiving sl3 care, says she appreciates the 
support and enjoys having a place to call home.

“i love it here,” frison says. “i absolutely love it 
here. i feel comfortable, and everyone is so nice.” 

to compensate for the loss of sl4 beds at 
cypress view, ahs is looking for a provider to 
add 30 additional sl4 beds in medicine hat by 
march 31, 15 of which will provide specialized 
care for dementia patients. over the past two 
years, ahs has added 130 continuing care beds 
to the medicine hat area.

southern alberta is home to one of the highest 
populations of seniors in the province. according 
to the 2011 census, medicine hat has a population 
of about 60,000 people, and 10,000 of those 
residents are aged 65 and older.

for information, call cypress view at 
403.527.8755 or visit info@cypressview.org. n

group doing its level best

visit us online
PArEnt informAtion sEriEs

being a parent isn’t easy – especially if 
your kids are at the age when they may 
start to experiment with tobacco, alcohol, 
drugs or gambling. if you have concerns 
or are looking for support, the parent 
information series is available on the alberta 
health services website. it’s designed to 
answer frequently asked questions and 
give parents information that may help 
prevent children from using drugs and help 
them make healthy lifestyle choices. go 
to www.albertahealthservices.ca and 
type “Parent information series” into the 
search box to read more.

  
hEAlth VidEo PlAyEr

Want to explore health topics from the 
comfort of your home computer? We 
have dozens of animated videos you can 
view for free. they cover topics such as 
depression, sleep, back pain, allergies, and 
more, and only take a few minutes each to 
watch. to access the video library, visit 
www.myhealth.Alberta.ca and search 
“Videos.” 

   
PAtiEnt fEEdbAck

albertans, this is your health care 
system, and we want to hear from you! 
Your feedback is important and helps us 
to keep improving the quality of the care 
and services in your community. by sharing 
your experience of care, you help us to 
better understand what we’re doing right 
and what we can do better. and if your 
experience is especially positive, we’d 
love to hear that, too. visit our website 
at www.albertahealthservices.ca/
patientfeedback.asp. 

GEt sociAl with Ahs
there are so many ways for albertans to 

connect with ahs. We have several new 
social media accounts designed to help you 
live a healthier life and connect you with the 
health information, resources and support 
you need. We’re on twitter, Youtube, 
facebook, and in the blogosphere! look 
us up at www.albertahealthservices.ca/
socialmedia.asp. 

Follow us on Twitter @Ahs_southZone:
• ever wish your #newborn could speak? if 
he or she could talk, here’s what you might 
hear: ow.ly/hehA3.
• learn about the #Ahs #health portal 
and its wealth of information: ow.ly/hehX5.
• card games like #bridge and #cribbage 
are shown to help with cognitive function: 
#dementia #Appletalks.
• make #healthychoices when you’re 
shopping at the grocery store: ow.ly/h1Jhi.

tWitter
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Story and photos by Lisa Squires |

i absolutelY love 
it here. i feel 
comfortable, and 
everYone is so nice

– Ann Frison, Cypress View Foundation 
resident receiving Supportive Level 3 care

“

Seniors in Medicine Hat are getting more great care, with the addition 
of 40 assisted living spaces to the Cypress View Foundation

Rita Fisher, Chief 
Administrative Officer of 
Cypress View Foundation, 
“happy to fill this need.”
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

faultlines put cracks 
into addiction perception 

Story by Colleen Seto | Visit applemag.ca

about addiction
tyPEs of Addictions

addictions come in many forms and all 
involve dependence and/or excesses of a 
particular substance or behaviour. the most 
common addictions are:

substance-related:
• tobacco.
• alcohol.
• street drugs.
• prescription drugs.
behavioural or process:
• gambling.
• food.
• sex.
• the internet.
• video games.
• Work.

whAt wE 
now know 
About 
Addiction

new research into brain development 
and addiction reveals that our brains can 
have underlying susceptibilities or faultlines. 
these faultlines:

• stem from a number of sources, 
including when brain architecture is formed.

• are beyond an individual’s control.
• must be triggered to become a problem 

or addiction.
• do not always become a problem or 

addiction.
• can be recognized and managed.

 

nEEd hElP 
with An 
Addiction? 
n the 

Addiction 
helpline 
alberta health 

services’ toll-free, 
24/7 confidential 

helpline for albertans seeking 
help with and information about alcohol, 
tobacco, other drugs and gambling. call 
1.866.332.2322.
n Alberta health services Addiction 

resources
a web-based listing of all addiction 

services and treatment facilities in alberta. 
visit www.albertahealthservices.ca/
addiction.asp.   

n myhealth.
Alberta.ca

this online health 
resource has articles 
about how to 
know if addiction is 
negatively affecting 
your life, and how 
addiction can harm 
all members of 
a family. visit the 
website and search 
for “addiction” to 
read more on these 
topics and more. 

A growing body of science is showing that some brains are more 
vulnerable to addiction than others. This discovery is leading 
to major shifts in diagnosis and treatment

When it comes to addiction, new
research is changing the way we think 
about the interaction between what 

we’re born with (our genes) and the lives we 
lead (our experiences). 

addiction is a chronic condition that affects 
the brain’s reward and motivation systems. 
but well before an addiction takes hold, brain 
development plays a critical role in a person’s 
susceptibility to addiction.

nurturing relationships, particularly up to age 
six, are essential for healthy brain development. 
adverse childhood experiences can lead to toxic 
stress, which can damage brain architecture, 
limit brain growth, hinder memory and spatial 
navigation skills and lower immunity to infection.

children who live through several adverse 
childhood experiences may grow up to be 
adults who have difficulty coping with stress and 
anxiety –  in part because of how their brains 
were shaped by these experiences.

the alberta family Wellness initiative  
(afWi) was founded by the norlien foundation 
to give albertans an understanding about the 
science of early childhood development, mental 
health and addiction.

the afWi works with the Washington, d.c.-
based frameWorks institute, a non-profit 
organization that helps translate science and 
research into everyday language. 

frameWork’s latest report for the afWi,  
Cracks in the Brain, Enhancing Albertans’ 

Understanding of the Developmental Causes 
of Addiction, uses the metaphor of “brain 
faultlines” to describe new scientific knowledge 
about how addictions form. 

like a faultline in the earth, people’s brains can 
develop small “cracks.” in some cases, faultlines 
appear as the brain develops. they can also 
develop over time as people experience toxic 
stress. other times, people may have been 
born with genetic faultlines. not every fault-
line in the brain leads to an addiction. fault-
lines must be triggered to cause damage. 
they can also be prevented and minimized.

“the science attempts to explain how 
some people develop addictions, and 
others don’t,” says michael erard, frameWorks 
researcher and report author.

“that is, two people can drink a lot, but only 
one ends up with an addiction. Why? some 
brains are more vulnerable than others, and this 
vulnerability has several sources.”

using the brain faultlines model, the afWi is 
reframing how we think about addiction. the 
shift is crucial to changing public policy and in 
preventing and treating addiction. 

“We need to talk about the biological and 
genetic causes of addiction and not make it out 
to be someone’s destiny or fate,” erard says.

“We especially need to lift the moral onus from 
addiction, and recognize that the roots of 
addiction can take hold as a result of early 
childhood trauma.” n

do You have a house of horrors?
  fun coloured packs of dishwasher 

  detergent, gummy vitamins that look like 
candy, antifreeze that looks like kool-aid ....

do you know what your little suzy is getting 
 into?

household toxins and poisons can look like 
a lot of fun for kids, but thanks to the newly 
launched interactive online tool from padis 

(poison & drug information service), teaching 
kids how to stay safe is twice the fun.

visit www.padis.ca today and, together 
with your children, follow mischievous little 
suzy through her own house of horrors, 
learning the dangers that lurk under the 
sink, in the garage and in the medicine 
cabinet.



The late Sandra Schmirler’s 
Olympic spirit lives on as her 
foundation champions, among 
other things, high-tech ‘baby 
dolls’ that will help health care 
experts practise real-life scenarios
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they may be working with dolls, but there’s 
no child’s play about it.

until they got their new pre-term infant 
simulators, staff at chinook regional hospital 
(crh) who work with newborns were using 
modified dolls from the toy department of a local 
store for training and practise.

now, thanks to a $50,000 donation from 
the sandra schmirler foundation, nurses can 
simulate real-life scenarios in a number of ways 
with high-tech human patient simulators the size 
of tiny, premature babies.

 the ‘baby’ can be ventilated and will accept 
catheters, iv lines and chest tubes. its chest 
rises and falls when ventilated and its realistic 
umbilical cord stump contains a vein and two 
arteries. and that’s just some of what the ‘sims’ 
make possible for staff training. 

“these dolls are about the equivalent of a 
25-week fetus, or a pre-term baby that would 
weigh about two pounds,” says carol chapman, 
clinical nurse educator in the hospital’s neonatal 
intensive care unit (nicu). “full-term infants are 
born at 40 weeks.”

in addition to the dolls, the donation paid for 
33 neopuff infant resuscitators, which can be 
used for all infants but are especially useful for 
fragile premature babies whose lungs are small 
and vulnerable. 

 “the resuscitators measure every breath very 

precisely, which reduces the chances of lung 
damage from ventilation,” she says. 

previously, staff used a device called a 
Jackson reese bag and the depth of each 
breath was determined by the squeeze of the 
operator’s hand.

“the way we’ve been doing it is safe, but the 
new way is better and we’re always striving to 
provide the best possible patient care, especially 
when the newborn infant needs our help,” says  
cheryl beaudoin, nicu manager at crh. 

Jody meli, past-president of the sandra 
schmirler foundation, says the donation 
represents an area of medicine that was dear to 
schmirler’s heart before she died. 

“sandra was a young mother when she died,” 
says meli.

“equipment that can come in here and help 

with neonatal intensive care is a wonderful thing. 
We’re trying to support the sickest babies; the 
ones who are in the most need.”

about 2,400 babies are born annually at 
chinook regional hospital and 10 per cent of 
them are born before their due date.

the donation was made possible in co-
operation with the chinook regional hospital 
foundation.

the sandra schmirler foundation was 
established in 2001 in honour of schmirler’s 
legacy as a mother and skip of canada’s 1998 
olympic gold medal-winning curling team. she 
died of metastatic cancer in 2000 at age 36.

recognizing that ‘champions start small,’ the 
foundation raises and donates funds across 
canada for, among other things, the care of 
premature and critically ill babies. n
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as principal of bassano school, leonard 
sproule knows the importance of 
education.

and so sproule took his lesson out of the 
classroom and over to the brooks health 
centre where he spoke to the palliser triangle 
health advisory council about his school’s 
health, recreation, and human services 
pathway program, one that uses high fidelity 
patient simulator technologies.

“it was great to have the opportunity to 
meet with the health sector,” says sproule. 
“from the educational perspective, we don’t 
always get the chance to do that; this was an 
opportunity to explore potential bridges.”  

ken sauer, chair of the palliser triangle 
health advisory council (hac), was thoroughly 
impressed by sproule’s presentation.

“the school and its partners are establishing 
a program that would not only interest high 
school students, but would provide an entry to 

a career in health services such as nursing and 
paramedics,” says sauer.

“We were impressed with how sproule and 
his colleagues were able to partner with the 
university of lethbridge, the medicine hat 
college, and the community.” 

building relationships within the community 
is a priority for not only the palliser triangle 
hac, but for all 12 hacs across the province. 
each council works with their communities to 
improve the health and wellness of albertans. 

meetings are held on a regular basis and 
are open to the public. sauer encourages 
people to not only attend the meetings, but to 
consider making a presentation as well.

 “the palliser triangle health advisory 
council and other councils throughout the 
province need to stay informed of activities in 
their regions,” says sauer. “this knowledge 
and information makes our role as advocates 
so much stronger.”

and sproule agrees, recommending that 

albertans attend council meetings.
“it was a great opportunity to share 

information,” he says. “i was able to make 
some great contacts and, as a result, the 
school will be connecting with specific people 
in the health sector who can provide further 
insight into our project.”

like all hacs across the province, the 
palliser triangle hac is in place to listen to the 
thoughts and ideas of community members on 
health services and bring the suggestions back 
to alberta health services to help enhance 
care locally and provincially. 

“the council members cared about what i 
had to say,” says sproule. “their hearts are 
in the right place, and they represent different 
perspectives on something we all care about – 
health care.”

for more information on how you 
can schedule a presentation, email 
pallisertriangle@albertahealthservices.ca or call 
1.877.275.8830. n

principal saYs it’s time to talk back

From left: Jody Meli, past president, Sandra Schmirler Foundation; Sharon Dueck, director, 
Patient Care Women and Children’s Health; Everett Duerksen, chairman, Chinook Regional 
Hospital (CRH) Foundation; Carol Chapman, clinical nurse educator; Jason VandenHoek, 
executive director, CRH Foundation; and Cheryl Beaudoin, manager, neonatal intensive care unit. 
Chapman is holding an infant simulation doll – one of two new ones being used at CRH.
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AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.
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cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 13

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 31

alberta: Zone bY Zone
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34
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south Zone’s building healthy 
lifestyles and living healthy 
programs have a new name: the 

alberta healthy living program.
the name change is part of alberta 

health services’ desire to better link 
chronic disease management programs 
provincially, making it easier for clients and 
care providers to connect.

services, referrals processes and phone 
numbers remain the same.

through the program, families affected 

by chronic diseases, such as diabetes, 
chronic obstructive pulmonary disease, 
hypertension, heart failure and obesity, 
can access support from a team of 
registered nurses, dietitians and exercise 
specialists who provide patient education 
classes, supervised exercise programs 
and self-management workshops.

for program information in medicine 
hat and area, call 1.866.795.4709; 
for lethbridge and area, call  
1.866.506.6645. n

neW name for great service

www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

professionals who work with children in the mental 
health field may want to sign up for a workshop 
in lethbridge by dr. bruce perry on the Impact of 

Trauma and Neglect on the Developing Child. perry is 
the senior fellow of the child trauma academy based 
in houston, and adjunct professor in psychiatry and 
behavioural sciences at northwestern university school 
of medicine in chicago. there are two events. one, a 
public presentation at the lethbridge lodge hotel, 320 
scenic dr., lethbridge, on april 30 from 7-9 p.m. costs 
$5 at the door and is open to anyone interested in the 
impacts of trauma. the second, a workshop, takes place 
on may 1, from 8:30-4 p.m. at the lodge. cost is $130. 
register online at mhpcsa@gmail.com. n  

talk on trauma

Immunization.  Information.  
Prevention.  
A visit to an AHS Travel Health Clinic is  
a prescription for healthy vacationing.

Book your appointment today.

Calgary - 403.955.6777 
Edmonton - 780.735.0100
Alberta - 1.866.408.5465(LINK)


