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“

— Jacob Bueckert
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farm safety is crucial and 
no family knows that better 
than the Bueckerts, from 
left, dad Jacob, dallas, 12, 
Jessie-lynn, nine, front, and 
Elissa, four, rear, and mom 
Carolyn. But five years ago, 
horror struck, when Jacob 
accidentally backed over 
Jessie-lynn, causing massive 
internal injuries. now Jacob 
has told their story at ahs-
partnered farm 
safety days.   

There’s a new record making the charts. Medical 
Reconciliation – Med Rec – for short, puts every 
medication, every vitamin, every supplement a patient 
is taking on one simple list that can 
easily be updated and changed.

kEEPinG it strAiGht
– for thE rEcord
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DR. CHRIS EAGLE
Alberta Health Services

President and CEO
last month, alberta health services 

(ahs) introduced several changes to its 
organizational structure which are designed 

to better focus our attention on providing high-
quality health care to albertans. among the 
changes, we have gone from 80 Vice presidents 
to 10, and we have added two sectors, north and 
south, to our five-zone structure. 

The new structure is developed around three 
principles:

• The primary focus of ahs is to provide health 
care services to albertans and secondarily to 
support teaching and research.

• working collaboratively with stakeholders 
and partners is essential to a continuously high-

performing health system.
• any additional management layers must add 

value to the ahs goal of providing high-quality 
patient care and teaching and research.

Our zones – north and Edmonton in the north 
sector; Calgary, south and Central in the south 
sector – remain intact and are as important as 
ever. The zones are invaluable in terms of providing 
decision-making at a local level, and in terms of 
listening to and responding to local communities, 

local staff members, and our patients and clients. 
The zones will help our streamlined leadership team 

respond quickly to the needs of all albertans, whether 
they live in a large city or a remote community.

at the same time, the streamlined leadership 
team is also able to better support health care 
providers who work directly with patients and 
families to provide safe, quality care. new ideas 
to improve patient care, and innovative solutions 
to problems, can now flow easily to our executive 
team which can take appropriate action.

 despite the new structure, i must make clear 
one thing hasn’t changed: our strong commitment 
to always do our best for our patients, clients and 
families. n

sOund CaRE ThROugh sTREaMlinEd sTRuCTuRE

Just get immunized! By injection or by nasal spray, 
keeping yourself, your family and your community 
healthy is a snap. we have many clinics and the 
vaccination is free, so there’s no 
reason to be ‘bugged’ this season.

BY shot or sPrAY,
kEEP thE fLU AWAY
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as the school year is well underway, 
secondary and post-secondary students 
are thinking about their career options. 

and, as with every large employer, alberta 
health services (ahs) is committed to ensuring 
we have the necessary workforce in light of 
changing demographics.

Most employers across north america, 
including ahs, are facing an aging workforce. 
Many of our more experienced staff are 
approaching retirement age. Our patients 
are also aging and, with that, we are seeing 
changing demands for acute care, home care 
and continuing care. 

This means there are some excellent health 
care career opportunities for students to 
consider. as the largest employer in southern 
alberta, ahs has a multitude of options in 
patient care or in any of our numerous support 
services (maintenance, information technology, 
human resources, and food services – to 
name but a few). Our medical, clinical and 
support staff is recognized as among the 
most passionate, talented and respected in 
the country and we encourage those looking 
at starting a career to consider joining our 
exceptional team.

a career in health care is rewarding for 
many reasons but, most importantly, because 
what we do really matters to our patients 
and their families. whether it is bringing a 
new baby into the world or caring for seniors, 
maintaining a hospital or operating an MRi, 
every day, we help people during some of their 
most vulnerable times. we share one thing: 
a commitment to making a difference. go to 
www.albertahealthservices.ca/careers and 
check out the positions available on the job 
board.

whether you are looking for a position 
with ahs or considering a new or different 
career in health care, contact our human 
Resources team by emailing them at careers@
albertahealthservices.ca. They will be happy 
to answer your questions or connect you with 
the right people. n

considEr A cArEEr
in hEALth cArE

Story and photo by Sherri Gallant | 

DR. vAnESSA mACLEAn
Medical Director

South Zone

SEAn CHILton
Senior Vice President

South Zone

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

kEEping paiCE wiTh CaRE

denise paice has always been on the 
right track in her health care career. 
But it was an horrific accident to a 

family member that cemented her passion for 
occupational therapy (OT).

five years ago, her youngest brother, derick, 
nearly died.

“he was riding his bike back from wrestling 
practise and he was hit by a drunk driver,” 
paice recalls.

“he was 15. it was devastating.”
derick was in a coma for several weeks and 

spent the better part of two years after that on 
the road to recovery.

“he’s a miracle. now that i know what i know, 
he shouldn’t have lived. Or at best, he should 
have been in a vegetative state. But he’s been 
married, has children, and is now a teacher.”

Even as a teenager, paice, knew she wanted 
to become an cccupational therapist (OT).

“it’s very creative,” says paice, now manager 
of allied services for 

south Zone.
“it’s a mixture of 
art and science. 
OT is designed 
to help people 
figure out 
how to be as 
independent as 

they can.
“and because 

people are all 
so different, 
the solution is 
always very 
different. The 
art comes to 
play in trying 
to figure out 
how to help 

them. and the science is involved in literally 
creating a solution or adapting an existing 
solution.”

Born and raised in Moose Jaw, paice finished 
university in Edmonton before starting her 
career in saskatoon, working to rehabilitate 
neurosurgery patients at both the university and 
city hospitals. 

after a year, paice was asked to return to 
Moose Jaw to co-ordinate a new project for 
re-integrating people with acquired brain injury 
back into the community. hugely successful, it 
even helped some people come out of long-
term care to live independently. 

from there, recruited to northern alberta, she 
spent three years building up rehab services 
in high level and, in addition to that, she was 
asked to oversee home Care, public health, 
infection Control, and health promotion.

The supposedly-temporary situation proved 
an exhausting but invaluable experience.   

“i love the outdoors, so living there was 
fantastic, except for the winter – winters there 
are very long – and in summer, the sun would 
dip just below the horizon for a few hours, so 
there was never total darkness. That’s where 
i learned to golf, because you could go out to 
start 18 holes at 11 o’clock at night and play 
until 2 or 3 o’clock in the morning. we had 
some very interesting golf leagues in the middle 
of the night.”

 paice came to lethbridge in 2003 as 
program manager for home Care under the 
former Chinook health Region. a year later, she 
became director of Rehabilitation and, after the 
transition to ahs, was named director of allied 
health. 

Through it all, her brother’s experience has 
kept paice on the same OT track.

“i give huge credit to the rehab staff who 
treated him, because they found ways to 
motivate him. it gives you a clear perspective 
on life and on what really matters.” n

“
— Denise Paice, pictured, 

South Zone manager of Allied Services

O.T. is dEsignEd TO 
hElp pEOplE figuRE 
OuT hOw TO BE as 
indEpEndEnT as 
ThEy Can

When you make 
influenza immunization 
an annual event, you 
protect yourself,  
your family, and  
our community.

Influenza Immunization
Fall into the routine

Alberta’s annual influenza immunization program  
begins October 21.

Influenza immunization will be offered, free of charge,  
to all Albertans six months of age and older.

For more info, including local clinic schedules,  
visit www.albertahealthservices.ca  

or call Health Link Alberta at 1.866.408.5465 (LINK).
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it was a horrific lesson in safety – one the 
Bueckert family wants to share with alberta 
health services safety days to prevent 

anything like it from happening again.
what started out as a lovely, soft spring 

evening on their family farm four years 
ago became a nightmare in the blink of 
an eye.  

it was May 4, 2009, on their acreage 
south of Burdett, and two of Jacob 
and Carolyn Bueckert’s three children 
were playing happily, collecting rocks 
out near the garden, while Carolyn 
helped them.

Jacob decided to run some errands, 
and headed for his pickup. 

Carolyn let go of the hand of their five-year-old 
middle child, Jessie-lynn, for just a second.

in a flash, Jessie-lynn scooped up a rock that 
caught her eye and ran to place it with the rest of 
her collection.

But as Jacob backed his truck out of the 
yard and manoeuvred it around some parked 
vehicles, he heard a sickening thump. in that 
heart-pounding moment, he knew he’d backed 
over his daughter. 

“i was always so careful about watching, but 
it happened so quickly,” he says. “One minute, i 
looked and she was far away. But kids run pretty 
fast. They dash out quickly. They’re short, so it’s 
hard to see them.”  

The truck’s wheels rolled over Jessie-lynn’s 
mid-section, pulling her urethra out of her 
bladder, crushing her pelvis, injuring her spinal 
cord, and scraping her flesh. alberta Children’s 
hospital (aCh) in Calgary flew in the gravely 
injured child by jet, where she spent 80 days in 
hospital, her father a fixture at her side. in the 
end, Jessie-lynn’s had more than 10 surgeries.

But now, four years later, Jessie-lynn is doing 
well. she can walk and run, but trips frequently 
when tired. in addition, she needs to insert a 
catheter through a port in her belly button to 
her bladder to clear urine from her system. it’s 
a procedure that requires changing the catheter 

four to five times a day – a condition her dad 
says she’ll likely have for life.

“Considering (aCh physicians) told us she’d 
never walk, she’s doing excellent,” he says. 
“Everything’s healed pretty well.”

since the incident, Bueckert has shared 
his family’s story at farm safety days 
in Burdett in hopes that it might help 
others avoid a similar fate. according to 
the alberta Centre for injury Control and 
Research, between 1990 and 
2009, 355 albertans were 
killed in agricultural-injury 
accidents. Of those, 
68 per cent involved 

machines.
safety days are 

regularly organized by 
ahs and hosted, in 
partnership with numerous 
community partners and 
organizations, throughout 
south Zone.

ann pudwell, south 
Zone’s health promotion and 
injury prevention lead, says 
most injuries are predictable 
and preventable, 
but it takes a 
collaborative, 
creative approach 
to get the word 
out at safety fairs.   

“we know we’re 
not people’s 
first choice in 
entertainment,” 
pudwell says. 
“safety education 
can be dry, so 
we try to keep 
it fun and 
interesting.”  

in addition 
to farm 

safety, safety days include interactive displays, 
including a rollover simulator that teaches about 
seatbelt safety; a remote-controlled go-kart 
that teaches about the dangers of impaired 
and distracted driving; bike rodeos where kids 

can participate in obstacle courses and 
have their bicycles inspected for proper 

braking, tire pressure and seat height, 
and more.  

October’s focus is ‘Occupant 
Restraint’ and will include 
community clinics  where parents 
can have their child’s carseat 
inspected to ensure it’s been 
installed properly.

november’s focus will be 
‘seniors’ falls’ and health 
promotion teams will be giving 
presentations aimed at helping 

seniors avoid spills.
as for Jessie-lynn Bueckert?

her father’s relief is palpable.
“if you saw her today, you’d 

never know she’s any 
different than anybody 
else,” says Jacob.

for information 
about health 
promotion and injury 
prevention events, 
contact pudwell at 
403.502.8302. n
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

if yOu saw hER TOday, 
yOu’d nEVER knOw 
shE’s any diffEREnT 
Than anyBOdy ElsE“

– Jacob Bueckert, describing his 
daughter Jessie-Lynn, who was run over  

by his pickup truck on their farm

haRsh lEssOn in safETy
Story by Lisa Squires | Photos by Jacob Bueckert and Lisa Squires

Family helps others by sharing their story of terror ... and triumph

Alberta Health Services’ injury prevention programs, such as those pictured in Redcliff’s My Connections Safety Days, above, help keep families safe.

Five years ago, 
Jessie-Lynn Bueckert, 
left, was run over by 
her dad’s truck. She is 
doing well and will be 
turning 10 this fall.

• 355 Albertans were killed in agricultural-injury 
events.

• 68 per cent of the agricultural fatalities 
involved machines; 42 per cent of which 
involved a tractor.

• Top five causes of agricultural fatalities were 
machine runovers (16 per cent), machine roll- 
overs (16 per cent), pinned or struck by a mach-
ine (13 per cent), animal-related (nine per cent, 
and machine entanglements (eight per cent).

• 87 per cent of the fatalities were work-
related.

• 89 per cent of those fatally injured as a result 
of agricultural work were male.

• Nearly half (47 per cent) of the fatalities were 
farm owner/operators.
• For every agriculture injury death, there were 
25 hospital admissions and, of the 25 hospital 
admissions, there were 11 major trauma injury 
admissions.

• 78 per cent of major trauma admissions were 
males.

• 21 per cent of the leading cause of 
agricultural-related major trauma admissions 
were as a result of a motor vehicle non-traffic 
collision (non-traffic: occurs outside of a public 
highway/roadway). 

— SOURCE: Alberta Centre 
for Injury Control and Research

faRM
inJuRy
faCTs
From 1990 to 
2009, in Alberta:

Bueckert



sERViCEs in  
yOuR COMMuniTy
fLUoridE VArnish sErVicE 
– PrEschooL orAL hEALth 
sErVicEs

for children between age one and three, 
this service provides fluoride varnish, a 
form of fluoride painted on teeth twice a 
year to help prevent cavities. Cavities can 
lead to pain, infection, and can interfere 

with how your 
child grows and 
develops. in 
addition, children 
with cavities in 

baby teeth are 
more likely to have 

cavities in their adult 
teeth. Contact your local community health 
centre for more information.

food sAfEtY And hYGiEnE 
coUrsEs

do you need a food safety or hygiene 
course as part of your job in food service, 
day care, or a public place such as a 
swimming pool? The ahs Environmental 
public health program offers many 
food safety and hygiene classes, 
including some home study courses. for 
courses in the south Zone, visit www.
albertahealthservices.ca/eph.asp.

 

trAVEL hEALth sErVicEs
if you’re planning on travelling this 

winter, book a consultation with ahs 
Travel health services. it provides 
information on health risks according to 
country, required travel immunizations, 
and information about how to prevent 
travel-related illness. Call your local 
community health centre two to three 
months before your departure. Call 
health link alberta at 1.866.408.5465 for 
locations nearest you.

 

PromotinG WELLnEss 
throUGh LEisUrE

This is a free education session for family 
and friends of patients with dementia. 
participants will learn: psychological needs 
of people with dementia; communication; 
meaningful activities and activity ideas; 
planning for social visits; and caregiver 
resiliency. Call lethbridge Community 
Therapeutic Recreation at 403.388.6727.
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summer student interns are giving the future 
of health care an a-plus.

paul Vanwerkhoven and sisters lindsay 
and alycia amatto can’t say enough about their 
work experiences with alberta health services 
(ahs) after participating in a six-week internship 
through a program called Careers: The next 
generation (Cng).

Cng is a non-profit organization that partners 
with government, health services, educators, 
communities, parents and students to introduce 
youth to rewarding careers that allow them to 
earn while they learn, through internships. 

Through the program, 33 summer student 
positions were created in facilities across south 
Zone. students worked for six weeks in paid 
internships, providing support to a variety of 
clinical areas, such as Emergency Medical 
services, Rehab, laboratory, acute Care, 
infection prevention and Control, Therapeutic 
Recreation and Volunteer Resources. Cng 
students receive minimum wage and are required 
to work a total of 225 hours.

for 18-year-old paul, the experience struck 
some personal chords.

“My family has a history of alzheimer’s disease,” 
says paul, who interned at Coaldale health 
Centre as a volunteer resources and therapeutic 
recreation assistant. “The odds are alzheimer’s 
will happen to someone in my family. i wanted 
to learn how to communicate with and entertain 
residents, so that if it does happen, i’ll know how 
to visit with my family in a way they can enjoy.”  

in his role, paul says he enjoyed the interactions 
with residents, which were often poignant. he 
recalls an incident involving a married couple in 
which the wife had alzheimer’s disease.

“as he prepared to leave after one of his daily 
visits, the husband told his wife he loved her,” 

paul recalls. “ ‘i love you 
too,’ she said. ‘Even if i 

can’t remember who 
you are.’

“it really hit me 
to see just how 
devastating it is when 
your mind starts to 

slip away,” says 
paul, who 

adds the experience has helped him become a 
better communicator, especially with those who 
have trouble communicating. 

paul’s supervisor and mentor, volunteer co-
ordinator Michelle McCann, is a big fan of the 
Cng program.

“The students are a breath of fresh air,” says 
McCann. “They’re excited and they make me 
excited to come in every day. i love learning new 
ways of doing things from them.”

and the teens love being on course for for a 
promising career.

“health care can be a complex field,” says 
18-year-old alycia, who interned at Chinook 
Regional hospital as a teen program assistant. 
“it’s difficult to get your foot in the door, so it’s 
good to get some experience.” 

alycia was responsible for mentoring and 
training teen volunteers, scheduling shifts and 
planning various program activities. she says 
the job helped her develop her confidence and 
leadership skills.

her younger sister also enjoyed the experience. 
“i also like the idea of giving to others and 

supporting my community,” says 16-year-old 
lindsay, a grade 11 student at Catholic Central 
high school.

lindsay interned as a volunteer resources 
assistant at Chinook Regional hospital, where 
she was responsible for answering phones, 
scheduling volunteer shifts and general office 
duties.

what’s next for the students? lindsay’s 
looking to pursue a career in medicine. alycia’s 
deciding between becoming a family physician 
or specializing in sports medicine, and paul’s 
pursuing a degree in neuroscience, with hopes of 
later becoming a physician. Both alycia and paul 
attend the university of lethbridge. 

ahs has more than 2,900 volunteers in south 
Zone. last year, volunteers contributed more 
than 111,000 hours volunteering in hospitals, 

continuing care facilities 
and community health 

programs. 
for more about the 

Cng program, contact 
sarah Mcdonald, 
provincial advisor, 
student strategies 

at 403.502.8648, 
ext. 1821, or 
email sarah.
Mcdonald@ 
albertahealth 
services.ca, or 
visit the Cng 
website at 
http://nextgen.
org/. n

hEalTh CaRE fuTuRE’s BRighT

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Story by Lisa Squires | Photo by James Frey

The next generation of 
health care workers: Paul 
VanWerkhoven, 18, Alycia 
Amatto, 18, centre, and 
Lindsay Amatto, 16.

This summer, a group of student interns got an injection of enthusiasm 
for careers in health care. But it wasn’t just they who benefited;
supervisors say the keen youngsters were ‘a breath of fresh air’



Making a list and checking it twice is a 
phrase from childhood. But nowhere is 
it more important than with medications.

so much so that Medication Reconciliation 
(Med Rec) is a formal process taking place in 
health care across Canada to reduce the number 
of medication issues. 

“we have standardized a form to be used on 
admission and this summer we have been testing 
the use of an electronically-generated discharge 
list of medications from acute care,” says karen 
Ruggles, project Manager in the southern alberta 
area for Medication Reconciliation.

“a copy of this list can potentially be given 
to patients when they’re discharged and can 
then be kept current and brought to future 
appointments. it’s important that patients not 
only keep their information updated but that they 
are honest with us about how they are taking 
medications that have been prescribed.” 

it’s something the Macnaughton family 
understands well, says diane, 59, given that she, 
her husband Craig, 54, and son peter, 23, all 
have complex medical issues.

diane and peter are both on the autism 
spectrum, and she and Craig both have bipolar 
disorder. in addition, diane has asthma and 
her husband has epilepsy. Between the three 
of them, the Macnaughtons take nine different 
medications, not including supplements.

“dosages can change and sometimes 
medications themselves change,” diane says. “i 
find it easier to just put all my medications in a 
bag and bring them with me.”

But Med Rec managers like Ruggles are quick 
to point out the flaws in diane’s method. if she 
were in an accident and taken to hospital by 
ambulance, she’d have no chance to put her 

meds in a bag. further, if she were unconscious, 
she’d be unable to tell the medical staff about her 
meds. in situations like that, doctors and nurses 
must track down the patient’s physician and look 
in the provincial netCare database of community 
pharmacies to see what prescriptions are listed. 

Val fong is Manager of pharmacy for the 
lethbridge area. located at Chinook Regional 
hospital, fong oversees the pharmacy services 
responsible for the medication needs of patients. 

“an easily-accessible and current list of 
medications being taken should be kept in 
case of an emergency or scheduled visit to the 
hospital,” says fong. “The medications you’re on 
can read like a roadmap. when you come into 
hospital you might be seen by an emergency 
physician, an internal medicine specialist or, 
potentially, a surgeon. Each needs to know what 
medications you’re taking.

“and the roadmap can change accordingly at 
each point along the way. if you are transferred 
from the emergency department to another 
area in the hospital, we will keep track of what 
medications you are taking. when you’re 
discharged, it’s also important that you leave with 
an accurate list of medications.”  

a comprehensive list should include all 
prescription medications, herbals, vitamins, 
nutritional supplements, over-the-counter drugs, 
vaccines, diagnostic and contrast agents, 
radioactive medications, intravenous nutrition, 
blood derivatives, and intravenous solutions.  

“Med Rec is all about patient safety,” says 
fong. “hospital stays could be prolonged or 
delayed if you don’t know your medications or 
we can’t access that information quickly.”

as for the Macnaughton family? “we’re looking 
forward to seeing the new forms,” says diane. n
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

MEd REC has ThE wRiTE sTuff
Story by Sherri Gallant | Photos by Sherri Gallant and Lisa Squires

Above, part of the inventory in the pharmacy 
at Chinook Regional Hospital. Inset: Diane 
Macnaughton with some of her medication.

VisiT us OnlinE
hEALth PLAn And BUsinEss PLAn 
2013-2016

alberta health services is going to change 
how health care teams work together, across 
the system, to ensure that no matter where 
you access care in alberta, your experience 
is at the centre of everything we do. we are 
working to ensure you are getting the right 
care, in the right place, at the right time. we 
are working to simplify the health system by 
looking at it through your eyes. and we are 
working to make the system more efficient 
through local decision-making and by 
reducing bureaucracy. The 2013-2016 health 
plan and Business plan is the beginning of 
transformation in the health system of alberta. 
find out more about it on our website at 
www.albertahealthservices.ca/8545.asp.

Addiction And sUBstAncE ABUsE 
info And rEsoUrcEs

if you or someone you care about has 
questions about substance abuse, or is 
looking for help with questions 
about addiction, the 
alberta health services 
website is a good 
place to start. find 
programs and 
treatment facilities; 
information specifically 
for parents, teachers, 
community groups and 
youth; and ahs research 
on addiction and substance 
abuse. Visit www.albertahealthservices.ca/
addiction.asp.

   
hEALth cArE LocAtor

knowing your health care options will 
help you get the care you need, when you 
need it. Each community in alberta offers a 
different range of health care services and 
programs. you’ll find the health Care locator, 
on the front page of our website at www.
albertahealthservices.ca.

 

Follow us on Twitter @Ahs_southZone:
• got some embarrassing white flakes on 
your shoulders? http://ow.ly/nvRvy. what 
causes #Dandruff anyway?
• #Gas – the topic can easily spark joking 
and snickering, but it’s not funny when it 
leads to pain: http://ow.ly/nvQKL.
• what is age-related #MacularDegeneraton? 
http://ow.ly/nvRbA  #FuzzyCentralVision.
• Community water #fluoridation: what 
does the #science say? find out at www.
albertahealthservices.ca/3474.asp.
• #Arthritis in your hips causing #Pain and 
#Mobility issues? go to http://ow.ly/nvPqc.  
Consider a #TotalHipReplacement.

TwiTTER
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with autumn comes a return to routine, 
and a celebration of many annual 
traditions.

from back-to-school scheduling to 
Thanksgiving bread-breaking, we’ve all got a lot 
on the go ... and no time for illness!

The good news? when it comes to albertans’ 
health, there is one fall tradition that benefits 
us all: alberta’s annual influenza immunization 
program.

This year’s annual program kicks off on 
Oct. 21, making the influenza vaccine – both in 
needle and nasal spray forms – available, free of 
charge, to all albertans six months of age and 
older.

simply by falling into the routine of getting your 
free immunization, you protect yourself from the 
influenza viruses that will be circulating in the 
weeks ahead, and reduce your risk of getting ill. 

as alberta health services’ senior Medical 
Officer of health dr. gerry predy explains, every 
annual dose of protection fosters a strengthened 
community of prevention.

“your annual immunization is the single most-

effective means of preventing 
illness, not only in yourself, 
but also in your loved ones 
and colleagues, patients, and 
communities,” says predy. 
“it’s pretty simple: the more 
people who get their annual 
influenza immunization, the 
less transmission of illness we 
see, and the healthier we all are.”

uncertain about adopting influenza 
immunization as an annual tradition?

“also simple,” says predy. “we call it an 
annual immunization for a reason: to maintain 
your immunity, and be protected for the season 
ahead, you need to be immunized every fall.”

Be it through one of ahs’ dedicated influenza 
immunization clinics, your local pharmacist, or 
your family physician office, this fall and every 
fall, fall into the routine: get immunized.

for more info on this year’s program, including 
clinic locations and schedules, visit www.
albertahealthservices.ca, or call health link 
alberta at 1.866.408.5465 (link). n 

WhAt is infLUEnZA?
• a respiratory illness caused by the 

influenza virus. Often called “the flu,” but 
not to be confused with stomach upset or 
the common cold.

• symptoms generally include: fever 
that starts suddenly, cough, headache, 
muscle aches, loss of appetite and feeling 
tired.

• Even healthy people are at risk of 
getting influenza, which means being sick 
for five to 10 days and potentially weeks to 
fully recover.

Who shoULd GEt immUniZEd?
• all albertans six months of age and 

older should be immunized, because all 
albertans are at risk.  

without immunization, you remain at risk, 
and you also increase the risk of illness 
in your loved ones, colleagues and our 
community.

WhY do i nEEd to BE immUniZEd 
EAch YEAr?

• The virus is continually changing, so to 
maintain your immunity and be protected 
for the season ahead, you need to be 
immunized every year. 

is thE VAccinE sAfE?
• yes! Every batch of vaccine goes 

through a rigorous and extensive review, 
testing and quality-assurance protocol, 
overseen by the federal government.

cAn i GEt thE fLU from thE 
VAccinE?

• no. The injectable vaccine (the flu shot) 
cannot cause influenza because it does not 
contain any live viruses. further, though the 
nasal spray vaccine (called fluMist) contains 
viruses that are “live,” the manufacturing 
process ensures the vaccine triggers the 
immune system response necessary to 
provide you with protection, without actually 
causing you to get ill.

ArE PrEsErVAtiVEs in thE 
VAccinE A hEALth risk?

• no. Thimerosal is a preservative 
added to some vaccines, including multi-
dose vials of the injectable influenza 
vaccine.  Thimerosal actually enhances 
vaccine safety, by protecting it against 
microbial contamination. finally, multiple 

studies have confirmed that 
there is nO association 
between vaccination and 
neurodevelopmental 
concerns, including autistic-
spectrum disorders.

A
fall inTO ThE ROuTinE
It might not be your favourite fall tradition, but your annual influenza 
immunization deserves its spot in your fall routine 

&Q

Story by Shannon Evans | Photos AHS files 

Predy

All Albertans aged six months and older should get the annual influenza vaccination. For those not 
wanting the injection, there is a nasal spray vaccine available, as seen above.

wE MakE iT Easy fOR yOu

Every year, alberta health services 
works hard to ensure that the 
annual influenza immunization 

itself, as well as information about 
the immunization and illness, is easily 
accessible to all albertans.

no matter where you are, here’s a few 
ways to find this info, literally at the tips 
of your fingers:

• download the ahs app for easy 
on-the-go access to frequently asked 
questions and immunization clinic 
schedules.

• Check out the improved desktop 
version of the Clinic finder Tool, and 
additional information, through 
the dedicated ahs influenza 
webpage, at www.
albertahealthservices.
ca/influenza.asp.  

• To speak with 
one of health link 
alberta’s registered 
rurses, 24/7, dial 
1.866.408.5465 
(link).

Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca
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diagnosed with schizophrenia almost 25 
years ago, austin Mardon not only brings 
his first-hand perspective of mental illness 

to alberta health services (ahs) as a member 
of the provincial advisory Council (paC), he also 
brings a passion for mental health advocacy that 
surpasses most Canadians – and he has the 
awards to prove it.

“i have been once cursed and 10 times blessed 
with what i have accomplished with the support 
from many professionals and my loved ones,” 
says Mardon. 

Mental illness awareness week runs Oct. 6-12. 
This annual national public education campaign 
is designed to help open the eyes of Canadians 
to the reality of mental illness; something Mardon, 
a member of the paC on addiction and Mental 
health has been doing his whole life.

author of over 20 books and more than 200 
academic articles and abstracts, with three 
degrees, a phd from australia and an honorary 
doctor of laws degree from the university of 
alberta, Mardon is one of 15 volunteer members 
on the paC, but the only member to have 
received the country’s greatest civilian honour, the 
Order of Canada.

“That was a proud moment for me,” says 

Mardon. “Meeting the governor general, and 
being recognized for my achievements in such a 
large way, was overwhelming.”

in 2007, Mardon was awarded the Order of 
Canada for, among other things, his work on 
eliminating the stigma associated with psychiatric 
disorders and improving the treatment of people 
who have schizophrenia.

 “My life took a major detour when i became ill 
at the age of 30,” Mardon says. “i changed course 

and pursued a life of service 

and advocacy for those who fight to overcome 
barriers, including social stigma.”

with hundreds of presentations under his belt, 
Mardon became a strong advocate for the more 
than 30,000 albertans with schizophrenia.

This dedication to speak out for the betterment 
of his community members is what snagged 
Mardon one of the province’s highest honours. 

in 2010, Mardon received the alberta Medical 
association’s Medal of honour, an award 
presented to non-physicians who have made a 
significant contribution to ensuring quality health 
care for alberta; something Mardon says he can 
continue to do today as a paC member.

“i wanted to stay healthy by helping advocate 
for a health system that responds to the needs of 
those with mental illness,” says Mardon.

Made up of volunteers from across alberta, the 
paC advises ahs on service delivery and program 
design for a provincewide addiction and mental 
health treatment system. 

according to Mardon, it’s the diverse 
perspectives and shared passion that make the 
council work.

“i enjoy the camaraderie of all of us going in the 
same direction and wanting the same outcomes,” 
says Mardon. “like me, everyone has a story and 
that’s what makes us special.” n  

paC MEMBER BRings ‘ORdER’ TO COunCil
Story by Kristin Bernhard |

In 2007, Austin Mardon met with the Right 
Honourable Michaelle Jean, then-Governor 
General of Canada, who presented him with the 
Order of Canada.

Story by Kerri Robins | Photo courtesy Constance O’Laughlin

a physical strength born of marathon 
running, a ‘healing team’ of experts, and a 
strong competitive spirit pushed Calgarian 

Constance O’laughlin into joining a clinical trial 
that helped her win a race against cancer.

it began eight years ago, when O’laughlin was 
diagnosed with inoperable lung cancer and given 
less than a 20 per cent chance of survival.

“There is definitely a stigma surrounding 
lung cancer,” says O’laughlin, a competitive 
marathon runner and non-smoker.

“if i had a dime for every time someone asked 
me if i smoked, i’d be a wealthy woman.”

But she was 
quick to take 

charge of her 
healing and 
recovery. 

“i 
needed 
to begin 
nurturing 
myself, 
so i put 
together 
my 
‘healing 

team’ – 
family, 
medical 
staff, 
friends 

and colleagues to help me through this ordeal,” 
says O’laughlin, 59.

her her lung doctor at the time, dr gaetane 
Michaud, assistant professor of Medicine, 
Thoracic Oncology program with the yale 
Cancer Center at yale university, suggested she 
participate in a clinical cancer trial. 

supported by the alberta Cancer foundation, 
Calgary’s Tom Baker Cancer Centre runs many 
clinical trials. in this case, it was investigating 
the optimal dose of radiation for O’laughlin’s 
type of lung cancer. Clinical research trials are 
critical in finding new cancer treatments. Trials 
are considered successful if the question, in 
O’laughlin’s case, whether a higher radiation 
dose can be safely administered, is answered. 
however, even if the trial is successful in 
answering the research question, the treatment 
must undergo intensive scrutiny by the cancer 
research community before it is approved.

in O’laughlin’s situation, the most widely 
accepted dose of radiation is 60-64 gamma rays  
(gy), a form of high energy radiation differing 
from X-rays. however, researchers speculated 
that a higher dose of 74 gy could be given.

so beginning in October 2005, O’laughlin  
received a radiation dose of 74 gy every morning 
for two months while undergoing chemotherapy 
treatment once a week. 

no quitter, O’laughlin continued running 
throughout her treatment and, in fact, ran a half 
marathon in Banff while participating in the trial.

and O’laughlin has won the race. defying the 
odds, O’laughlin was healed of her lung cancer 
which has not returned. 

“people react to treatment and drugs very 
differently and it’s impossible to say how people 
will respond to the trial they participate in,” says 
O’laughlin’s current oncologist, dr. gwyn Bebb, 
Tom Baker Cancer Centre. 

“Constance has clearly done remarkably 
well and her participation in this trial helped us 
answer a very important question on radiation 
doses in lung cancer management.”

in further trials, many patients did not respond 
to this treatment and, after the data was analysed, 
it was decided higher doses of radiation for this 
type of lung cancer would not be used.

O’laughlin, however, says her journey is more 
than just about trials and treatment.

“i want people to think differently after they 
read my story,” says O’laughlin. “Cancer 
shouldn’t be a fight because it’s part of you, 
you can’t fight yourself – instead, people should 
embrace the journey they are on and nurture 
themself back to health.” 

according to the Canadian Cancer society, 
on average, every day 70 Canadians will be 
diagnosed with lung cancer and 55 Canadians 
will die from lung cancer. This year, it’s estimated 
that 12,200 women will be diagnosed with lung 
cancer and 9,500 will die from it.

Myka Osinchuk, CEO of the alberta Cancer 
foundation, is committed to ensuring donors’ 
dollars deliver improved treatment, survival, and 
quality of life, saying: “without clinical trials, we 
could not improve cancer treatment, so investing 
in this clinical research is one of the ways we 
can ensure albertans have access to excellent 
treatment for positive outcomes.”

for information, visit www.albertacancer.ca. n

MaRaThOn JOuRnEy EndEd wiTh ViCTORy
One strong Alberta woman listened to her own competitive spirit, which urged her to take a clinical trial
to deal with inoperable lung cancer. That woman, Constance O’Laughlin, says the trial saved her life

pEOplE shOuld EMBRaCE 
ThE JOuRnEy ThEy aRE On“ — Cancer survivor Constance O’Laughlin, pictured

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca
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AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

Zone Medical Director Dr. Vanessa Maclean
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cALGArY ZonE

commUnitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,408,606 
• Life expectancy: 82.9 years • hospitals: 13

soUth ZonE

commUnitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 

   Pass
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 289,661 
• Life expectancy: 80.3 years • hospitals: 13

Edmonton ZonE

commUnitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,186,121
• Life expectancy: 81.8 years • hospitals: 13

cEntrAL ZonE

commUnitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • Life expectancy: 80.7 years • hospitals: 31

alBERTa: ZOnE By ZOnE
north ZonE

commUnitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 447,740 • Life expectancy: 79.8 years • hospitals: 34
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

Children in the pediatric units at both Medicine hat and 
Chinook Regional hospitals have been looking out the 
windows and watching expansion work take place at both 
sites. stuart Olson dominion Construction reps visited the kids 
recently to answer questions about the building projects. They 
handed out foam hammers, construction books and other 
toys, and took the time for a game of Hello Kitty Sorry with 
eight-year-old patient Tammy Mckenna of Medicine hat, on 
the new game board they presented her. flanking Tammy are 
stuart Olson project manager Jason Bengert, left, and project 
co-ordinator phil haeckel. Bengert says stuart Olson is happy 
to give back to the community.

Building fRiEndships

GET THE CARE YOU NEED WHEN YOU NEED IT
+ Health Link Alberta
+ Family Doctor
+ Urgent Care Centre
+ Ambulatory Care Clinic

+ Emergency
+ Walk-In Clinic
+ Community Health Centre

albertahealthservices.ca/options

The paper used by Zone News is 
certified by the forest stewardship 
Council, an international, non-profit 
organization that promotes sustainable, 
responsibly managed forests.


