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Your HealtH Care in Your CommunitY

GOOD HEALTH ISN’T CONTAGIOUS. INFLUENZA IS.
Chances are, you will be exposed to influenza this season.

PROTECT YOURSELF   PROTECT OTHERS
Get your influenza immunization. Why chance it?

Alberta’s influenza immunization program is ongoing

www.ahs.ca/influenza   |   Health Link: 811

WHERE THE BOYS ARE

“Gayle Pilling plays a game of pegboard with her husband, Al, a resident 
on a specialized all-male unit for patients with dementia. The formation 
of the 12-man residential space has been a success, say both families 
and staff, who’ve seen a reduction in anxiety and 
aggression as the men enjoy ‘guy time.’

– Lethbridge resident Gayle PillingPAGE 3

WHEN HE MOVEd iNTO THE All-MAlE 
uNiT lAST YEAR, HE SEEMEd TO cAlM 
dOWN RiGHT AWAY ... iT’S BEEN VERY 
HElPful TO Al

Good oral health for your children begins long 
before their first tooth appears. And when that 
momentous occasion happens, we have some 
tips for their teeth that will make a
lifelong difference to their health.

Zone News needs your help. We’re looking to 
update our product and want you readers to let us 
know what we’re doing well and where we could 
improve. Please take a few moments 
to fill out our Reader Survey. PAGE 6

sink thEir tEEth
into A Good stArt

PAGE 5

GivE us thE nEws
on ZonE nEws

Sherri Gallant photo |
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Every day in facilities across the province 
Alberta Health Services (AHS) staff, 
physicians and volunteers make a 

difference in the lives of Albertans.
for the past year we have been asking 

Albertans to share their Passion for Health 
with their stories to help us learn how we can 
continue to improve the care we provide.

Passion for Health – and its online 
home www.albertahealthservices.ca/
passionforhealth – shows the projects across 
the province and in communities near you.

We want Albertans to tell their health stories, 
whether it’s their experiences as a patient in one 
of our facilities, or how they as individuals have 
taken control of their own health and wellness.

The Passion for Health website is also a 
place where we can showcase our health care 
professionals and the care they provide for 
patients every day. They are passionate about 
the care they provide and we want to celebrate 
the work they do.

This summer, we demonstrated our Passion 
for Health across the province, including South 
Zone. AHS was at the lethbridge Word on 
Street festival, the Medicine Hat farmer’s 
Market and the Bow island children’s festival 
talking to individuals and families about what 
health means to them.

We want to continue these great 
conversations. We want to hear from residents 
in all our communities, share health information, 
news about our progress, and tell the stories 
of the great work our staff, physicians and 
volunteers do every day.

if you have an idea of an event we could 
participate in, email us at AskSouthZone@
albertahealthservices.ca. 

if you have a story to share, visit our Passion 
for Health website. Through the Your Voice 
section, you can share your health care 
experiences, your ideas on how to build a 
better health care system, or even say thanks 
to someone in AHS who has made a difference 
in your life.

We’d love to hear from you. n

wE wAnt to hEAr
your storiEs

Story and photo by Sherri Gallant | DR. vanessa maclean sean chilton

There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

SEEkiNG TO STRENGTHEN
culTuRE Of HEAliNG

in his new position as senior advisor with 
Aboriginal Health in the South Zone, Harley 
crowshoe’s Blackfoot ancestry and extensive 

background in human services is bound to 
serve him – and others – very well.

“Within Alberta Health Services, our goal is to 
provide healing for our clients, whether they’re 
Aboriginal, first Nations, Metis or inuit,” says 
crowshoe. “We want to find effective, sensitive, 
culturally-relevant approaches for delivering 
health care to Aboriginal people.”

crowshoe, based in lethbridge, is an 
honorary chief of the Piikani (Peigan) Nation, 
a division of the Blackfoot. He has extensive 
Aboriginal policing experience with first Nations 
people in Alberta and B.c., having served for 
more than 20 years with the RcMP where 
he was a detachment commander of two 
divisions. from 2001 to 2003, he took time off 
from the RcMP to develop site security policies 
and programs for diavik diamond Mines in 
canada’s far north. He has also been with the 
Aboriginal Policing directorate in Public Safety 
canada for nearly nine years.  

“Within certain groups, there are some 
cultural nuances that we have to understand 
and be better able to respond to,” crowshoe 
says. “When people come in for services, it 
would be nice for them to feel culturally safe, 
for them to understand what the process is and 
feel there will be some help for them, rather 
than be unsure or scared.” 

As part of his new position, he’s examining 

the Aboriginal health initiatives in other AHS 
zones. “My role,” he says, “is not to re-invent 
the wheel, but to look at what’s working 
elsewhere, examine best practices and see 
what might be adapted here.”

crowshoe has recently hired an Aboriginal 
hospital liaison worker.

“That position provides cultural support for 
on- and off-reserve patients,” he says. “it helps 
them navigate through the system. A lot of 
times when they’re discharged out of hospital, 
there’s a gap and we’ll be helping to fill that 
gap with followup and referrals, including the 
Spiritual care unit. for first Nations people, 
their spirituality is part of their healing. They look 
at mind, body, spirit and emotion. So the new 
ceremonial Room – now under construction in 
the new wing at chinook Regional Hospital – is 
an exciting addition in providing support.” 

crowshoe is also pleased with the cultural 
awareness sensitivity training program AHS has 
available for staff. 

“it’s really great,” he says. “it provides an 
opportunity for employees and new hires to 
gain some understanding of Aboriginal people. 
The tools they gain from this enables them to 
engage in a better, more effective way.”

crowshoe has received numerous prestigious 
awards, including the Queen Elizabeth ii 
diamond Jubilee Medal. Another award he 
holds dear is a soapstone sculpture and Sacred 
Eagle feather in recognition of his contributions 
to canada’s first Nations people. n

south Zone executive leadership team

Harley Crowshoe, Alberta Health Services 
new senior advisor of Aboriginal Health in 
the South Zone, sits on a bench outside 
the Galt Museum overlooking the Oldman 
River valley in Lethbridge.
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Over

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

just for thE Guys

When her husband Al first moved into a communal 
dementia ‘house’ at a lethbridge long-term care 
facility, Gayle Pilling says he was often anxious 

and fidgety, especially in group activities.
The 75-year-old would restlessly drum his fingers on the 

table and talk to himself, which annoyed some of the others 
and heightened their anxiety, creating a ripple effect.

“But when he moved into the all-male unit last year, he 
seemed to calm down right away,” Pilling recalls.

lisa Zubach is the resident care manager on the 12-bed 
all-male dementia unit at St. 
Michael’s – a covenant Health 
facility. it opened in October 2014 
and is the first of its kind in South 
Zone. Zubach says not only does 
the new unit bring down anxiety 
levels, it also reduces problematic 
behaviours, leading to a safer 
environment for residents and staff. 

“The men we have in our unit 
are gentlemen who, because of 
their disease process, have some 
aggression or had become a little 
unpredictable,” Zubach says. “We 
wouldn’t want to put our other residents – men and women 
– at risk by putting them in with gentlemen who have some 
challenges with aggression. certainly our female dementia 
residents can become aggressive, but it’s often displayed 
differently than it is with the men.”

colin Zieber, Executive director of Seniors Health for 
Alberta Health Services in the South Zone, says people with 
dementia often perceive themselves to be at an earlier stage 
in their lives, and they can feel more comfortable if their 
surroundings reflect those times.  

“for many, they were in school living in a dorm, or if they 
were in the army, they would have generally been in with a 
group of guys,” Zieber says. 

“This unit is an innovative approach to meeting these 

guys at their point of reference.”
Zubach says that often the men don’t engage in activities 

the women enjoy, such as teas or crafts, and can even 
become anxious around it.

“So we have some specific 
activities that are more male-
oriented, like playing cards and 
doing big puzzles. There’s a 
foosball table and the decor is 
more masculine,” she explains. 
“Some gentlemen in that unit were 
bachelors their whole lives and i 
can see their anxieties rise when 
they’re in a group activity with the 
ladies. They start to pace and they 
get more verbal.

“You can see the calm come 
back to them when they return to 

the secure environment of their own house.” 
Pilling, 67, says a regular pub night organized by staff is 

extremely popular with the all-male unit, as well.
“They serve non-alcoholic beer and juice, chicken wings 

and other pub-type food,” she says. “The men love that 
a lot. These things keep the men a lot calmer. There’s no 
hollering. it’s been very helpful to Al.” 

Zieber says the concept of specialized dementia units has 
been in development for some time.

“We knew in late 2012 or early 2013 that we needed to 
develop some new dementia spaces,” Zieber says. “The 
all-male unit is just another way of providing patient-centred 
care and trying to be as innovative as possible. it’s also 
about listening to families and to our staff.” n

In Lethbridge, a ‘men only’ unit for men 
with dementia is the right fit for patients 
like Al Pilling. His wife Gayle says he’s 
less anxious and much calmer

YOu cAN SEE THE 
cAlM cOME BAck 
TO THEM WHEN THEY 
RETuRN TO THE SEcuRE 
ENViRONMENT Of THEiR 
OWN HOuSE

“
– Lisa Zubach, resident care manager on the 

all-male dementia unit at St. Michael’s

u What is 
dementia?

Dementia is a loss of 
mental skills that affects 
daily life. It can cause 
problems with your 
memory and how well you 
can think and plan. Usually 
dementia gets worse 
over time. How long this 
takes is different for each 
person. Some people stay 
the same for years. Others 
lose skills quickly.

u Will I get it?
Chances of having 

dementia rise as you 
age. This doesn’t mean 
everyone will get it. If you 
or a loved one has memory 
loss that is getting worse, 
see your doctor. 

u What causes 
dementia?

Dementia is caused by 
damage to or changes in 
the brain. Things that can 
cause dementia include 
Alzheimer’s disease, 
strokes, tumours, or 
head injuries, Parkinson’s 
disease, dementia 
with Lewy bodies, and 
frontotemporal dementia.

In a few cases, 
dementia is caused 
by a problem that can 
be treated, such as an 
underactive thyroid gland, 
not getting enough vitamin 
B12, or fluid buildup in 
the brain. In such cases, 
treating the problem may 
help the dementia.

u What are the 
symptoms?

Usually, the first 
symptom is memory loss. 
As dementia gets worse, a 
person may:

• Have trouble doing 
things that take planning, 
like making a list and 
going shopping.

• Have trouble using or 
understanding words.

• Get lost in places they 
know well.

Over time, people with 
dementia may act very 
differently. They may 
become scared and strike 
out at others, or they 
may become clingy and 
childlike. They may stop 
brushing their teeth or 
bathing. Later, they cannot 
take care of themselves. 
They may not know where 
they are. They may not 
know their loved ones.

u How is it 
treated?

There are medicines for 
dementia; they cannot 
cure it, but they can slow 
it down. 

u For specialized 
dementia advice, call 
Health Link at 811 or visit 
myhealth.alberta.ca.

Story and photos by Sherri Gallant | 

Gayle Pilling, whose husband Al has dementia and lives in 
a specialized all-male unit, plays with a bird in the facility’s 
common room. Inset: Gayle and Al share a laugh.



SERVicES iN  
YOuR cOMMuNiTY
AsthmA EducAtion

for people of all ages in an outpatient 
clinic setting. To see a respiratory 
therapist, patients can be self-referred 
or by physician. for more details about 
this service in the Medicine Hat region, 
call the respiratory therapy department at 
403.529.8855.

kick Butt for BABy
Quitting smoking is one of the best 

things you can do for you and your baby. 
The best time to quit is before you get 
pregnant, but it’s never too late. This free, 
group cessation program is available in 
Brooks, lethbridge and Medicine Hat and 
helps pregnant and post-natal moms kick 
the tobacco habit. No matter how long 
you’ve smoked, quitting during pregnancy 
provides numerous benefits, such as 
reducing your risk of complications like 
miscarriage and pre-term labour. Quitting 
also reduces health risks to baby, such 
as Sudden infant death Syndrome, 
asthma, ear infections and behavioural 
and learning problems. This five-week 
program begins in lethbridge on Nov. 19. 
call 403.388.6657 to register. for more 
information about programs starting in 
your area, call your local community health 
office.

scrEEn tEst moBilE 
mAmmoGrAPhy

Screen Test provides mammography 
screening to women ages 50 to 74 – the 
age group most at risk of developing 
breast cancer – in rural communities where 
the service isn’t regularly available. The 
program is coming to the following South 
Zone community: 

• Brooks: Nov. 16-21, 23-25.
Appointments fill up quickly. To 

book your appointment, confirm dates 
and locations, and to inquire about 
upcoming South Zone stops, call toll-free 
1.800.667.0604. for more information, 
visit www.screeningforlife.ca/screentest.
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Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Brent Thorkelson is a self-proclaimed 
adrenalin junkie. 

The paramedic of 25 years and former 
competitive race-car driver is driven to succeed, 
attacking every challenge like the high-speed 
courses he used to race on.

“i like the idea of having to make critical 
decisions, thoughts and processes on the fly,” 
says Thorkelson, Senior Staff development Officer 
for Emergency Medical Services (EMS) with 
Alberta Health Services.

“And in this (EMS) profession, especially in this 
day and age, we can make a tremendous amount 
of difference to patient outcomes in a very short 
period of time.” 

four years ago, 
Thorkelson shifted 
gears and combined his 
passions to head in a 
different direction.

“My son and i always 
wanted to raise awareness 
for kids’ cancer, but the 
problem is that when 
we’re competing … it’s 
just nonstop,” he says. 
“So we never really had 
the time or opportunity 
to mix competitive racing 
with a good cause until 
now.”

Along with his son 
and wife, Thorkelson 
set up Hands Together 
for a cure, an annual 
fundraising event that 
supports the kids cancer 
care foundation of 
Alberta, which provides 
important funding for 
research and education, 
as well as hospital and 
outreach programs.

“i personally have a really 
tough time with children 
who have been afflicted by 
cancer,” says Thorkelson. 
“There are few things in 
this world that can be 
considered accidents. 
There’s always a cause 
except when it comes to 
a child with cancer. That 
is an accident. They didn’t 

do anything to deserve it.”
Since 2012, Hands Together for a cure has 

raised nearly $55,000 by giving donors a chance 
to ride with Thorkelson in his Porsche 911 GT3 at 
the annual knox Mountain Hill climb in kelowna, 
B.c. The fundraising event also gives young 
cancer patients and survivors a chance to buckle 
in beside Thorkelson for the ride of their lives.

“i meet some incredible families and some 
incredible kids,” says Thorkelson. “These kids who 
are suffering from cancer and are battling cancer 
or are in remission see life through a different lens. 
They are amazing individuals.”

Thorkelson is already preparing for next year’s 
event. n

Story by Francis Silvaggio |

PARAMEdic GOES
THE ExTRA MilE 
... PER HOuR

Brent Thorkelson sits behind the wheel of his Porsche 911 GT3, which 
he uses to raise money to fight childhood cancer.

AHS staffer’s passion for motorsports 
helps fight childhood cancer

“
THESE kidS WHO 
... ARE BATTliNG 
cANcER ... SEE 
lifE THROuGH A 
diffERENT lENS

– Alberta Health Services paramedic 
Brent Thorkelson, who is raising 

money to help fight childhood cancer 

Dementia Advice      Available through Health Link

A project of the Seniors Health Strategic Clinical Network.
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

visit us onlinE

She’s just 11 
years old, but 
already knows all 
about bravery in 
the face of cancer. 
Now, she hopes her 
words will inspire 
other kids to be brave as well. Read our 
Passion for Health blog post written by guest 
Natasha Rose Gould: bit.ly/1OCMtJz.

Pediatric resuscitation: new research 
shows training in teamwork and 
communication leads to better performances 
by those who respond to pediatric cardiac 
emergencies: http://bit.ly/1LMLJzQ.

Passion for Health blogs are an 
opportunity to introduce Albertans to the 
people behind AHS who care deeply about 
providing them the best possible care. The 
subjects range from personal stories of 
triumph, to healthy recipes, to active living. 
for some of our latest blogs, visit www.
albertahealthservices.ca/blogs/pfh.

 
Visit www.pinterest.com/ahsbehealthy.

follow your zone at Ahs_southZone:
• #Dementia advice is now available through 
Health link in the South Zone of #AHS. Visit 
http://bit.ly/1iXkpUC. 
• learn to manage your #chronic condition 
from the comfort of home. Register online at 
http://bit.ly/1GeYwVq.
• live in #Taber and want to make a 
difference in your community? Visit http://
ow.ly/S6vBc. 

fAcEBOOk

PiNTEREST

TWiTTER

YouTube

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile

d
ear reader: Alberta Health Services produces five editions of Zone News each month – 
one for each health zone in the province (see map on page 8). in it, we want to tell Albertans 
about what we are doing to improve your health by featuring stories about technological 
improvements, up-to-date research, local programs and services, and the people on our front 
lines. We are looking to update Zone News and would appreciate your feedback on what we 

are doing well and areas we could improve.  
Please take the time to fill out this reader survey and mail it to:

Alberta Health Services, Communications department,
10301 Southport Lane S.W., Calgary, Alberta, T2W 1S7. Attention: Kit Poole.
Or go online and fill out the survey at https://survey.albertahealthservices.ca/zonenews

What is your age group? o  Over 65. o  50-64. o  35-49. o  20-34. o  under 20.

What is your gender? o  Male. o  female. 

Are you an Alberta Health Services employee?  o  Yes. o  No. 

Where do you get your copy of Zone News?
o  Online. o  in a health care facility. o  in a grocery store. o  in drug store or pharmacy.

Zone News offers two informative columns every month. One is ‘At Your Service’ that 
lists services and programs in your area. The other is ‘Visit Us Online’ and throws to AHS 
website stories, Facebook, YouTube and Twitter news.
n  Do you find the ‘At Your Service’ items (right hand side of page 4) ...
 o  interesting. o  Helpful. o  Sometimes helpful. o  don’t read.
n  Do you find the ‘Visit Us Online’ (right hand side of page 5) ...
 o  interesting. o  Helpful. o  Sometimes helpful. o  don’t read.

What would you like to see changed in Zone News?
o  Nothing, it’s great. o  More feature stories. o  Briefs on what is happening in other zones.
o  More AHS staff news. o  More columns from executive staff.

What type of features do you prefer?
 n   AHS executives’ columns on projects and updates to facilities 
in your zone (page 2).
 o  Always read. o  Sometimes read. o  Never read. 
n  Profiles on AHS staff (page 2).
 o  Always read. o  Sometimes read. o  Never read.
n  How surgical procedures have changed the lives of patients 
(pages 3-5).
 o  Always read. o  Sometimes read. o  Never read.
n  New research and clinical trials and their potential for 
improving health (pages 3-5).
 o  Always read. o  Sometimes read. o  Never read.
n  How AHS services and programs have helped clients (pages 
3-5).
 o  Always read. o  Sometimes read. o  Never read.
n  Profiles on AHS volunteers in facilities and programs in your 
zone (page 5).
 o  Always read. o  Sometimes read. o  Never read.
n  Lifestyle and wellness features (page 6).
 o  Always read. o  Sometimes read. o  Never read.
n  Features on how foundations are making a difference (page 7).
 o  Always read. o  Sometimes read. o  Never read.

When you see the Zone News masthead, do you immediately identify it with Alberta Health 
Services?
o  Yes, i understand it’s an AHS publication. o  No, the name should change.

Zone neWS

&

&

&

REAdER SuRVEY

In which Alberta Health Services zone do you live?
o  calgary. o  Edmonton. o  central. o  North. o  South.

1.

3.
2.

4.

5.

6.

9.

COMMENTS: _______________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 
 
____________________________________________________________________________________ 

7

8.

&
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

first
tEEth

from birth, you can be wiping your baby’s 
gums with a clean, damp facecloth. doing 
this every day, for example at bath time, 

helps your baby get used to an oral care routine 
that becomes increasingly important as your 
baby grows.

Melanie Garrison, a dental hygienist who has 
worked with children for more than 20 years, 
warns that pooled milk or formula in an infant’s 
mouth can increase the growth of bacteria and 
cause tooth decay.

“dental problems are the leading reason for 
children’s emergency surgeries,” Garrison says.

keeping your child’s first set of teeth healthy 
has lifelong implications. With preventive care, 
early teeth are less likely to decay, break or need 
to be removed. Maintaining healthy baby teeth 
helps with eating, speech development, self-
image and the positioning of permanent teeth.

“children with less decay will be adults with 
fewer dental and other health problems,” 
Garrison says.

Here are some tips for a strong start.
 

Start routines early
Wipe your infant’s gums from day 1; 

keep oral hygiene routines throughout childhood.

Take charge 
of the toothbrush

Parents need to brush their children’s teeth 
from the appearance of their first tooth to the 
age of seven or eight, when children can do it 
themselves.

See a dental professional
A first visit is recommended when 

your child is a year old or six months after his 
first tooth appears.

Set the example
children like to copy the grownups 

in their lives; they need to see you brushing 
and flossing (and being 
brave during dental 
appointments).

Eat 
well

Set the right 
path for lifelong 
good health 
habits; avoid 
sugary snack 
foods and drinks.

Play safe
Wear proper, well-fitted safety gear 

and mouthguards for all sports and activities to 
avoid dental injuries (at any age).

Prevention is key
Good oral hygiene is less expensive 

than repairs or surgeries; ensure your 
child uses a fluoridated toothpaste. it’s the No. 1 
way to prevent problems.

Seek advice
Ask a dentist or dental hygienist 

about introducing fluoride toothpaste to children 
under age three. if your child is under three, he 
is at risk of tooth decay and the use of a fluoride 
toothpaste is recommended. The amount of 
fluoride toothpaste used only needs to be about 

the size of a grain of rice.

Teach them well
for children aged three and 

older, place only a pea-
sized amount of 

fluoride toothpaste 
on their toothbrush. 
Supervise brushing 
to discourage 
swallowing 
toothpaste. Teach 
your child to spit 

out all excess 
toothpaste after 

brushing. n

Story courtesy the College of Registered 
Dental Hygienists of Alberta | Main photo
by Kat Gill, Catch Studios | Visit applemag.ca

Good oral health begins 
long before your child’s 
first tooth appears

An adult can set a good example for good oral health care habits at home. That includes helping a 
child brush his teeth until he can do it on his own, around the age of seven or eight.

1.

3.

4.

5.

6.

7.

8.

9.

2.



Having a tasty meal served piping hot can 
make a hospital stay more comfy, and 
culinary equipment at Oyen Big country 

Hospital is making sure the heat is on for hungry 
patients.

“My meals were served hot and stayed warm 
for a long time,” says 64-year-old don Ball, who 
was the first patient to receive his meals on the 
hospital’s new Aladdin TempRite meal-delivery 
system, which the Oyen & district Health care 
foundation helped to fund.

“This was the first time i’ve been in the 
hospital,” adds Ball, who spent close to two 
weeks in the hospital back in May for a viral chest 
infection. “Even though i’d heard rumours that 
hospital food wasn’t always the greatest, my 
meals were tasty and i found the different-sized 
dishes were great in making for appropriate food 
proportions.”  

Patients and long-term care residents in the 
hospital are enjoying the sleek new system since 
it was put into service in May. The TempRite 
has two components: improved meal trays in a 
stainless steel delivery cart; and a heat activator 
that is winning two-thumbs-up from staff as well. 

lily Steinley, Patient food Services supervisor 
at the hospital, says she’s pleased with the new 
system and happy to be able to offer patients 
and residents meals that keep warm – even when 
they have to sit bedside for a while before the 
patient has a chance to eat.

“Our previous system was 35-plus years old 
and wasn’t keeping food at a consistent warm 
temperature for long enough,” explains Steinley. 
“With the new system, the meal is staying about 
34 per cent warmer after sitting for 30 minutes.” 

The ability to maintain meals at a constant 
temperature longer is due to the technology 
behind the new heat activator unit. Through 
conduction heating, the activator individually 
charges each base to heat up within 12 seconds, 
before the plated meal is placed upon it.  

At meal time, the food is cooked and dished up 
on a plate. Each meal, covered with a dome, has 
its own heated base. When all the covered dishes 
are ready, they are placed in the stainless steel 
cart. 

The fully-enclosed stainless steel delivery carts 
also meet increased infection-control standards. 

in addition, they’re insulated, quieter than the old 
carts and ergonomically superior. 

With a larger surface than the old trays, the new 
trays are easier for patients to use – and easier for 
staff to handle and wash. Accessories – such as 
a hot-beverage mug with three finger handles to 
allow a safer, better grip – are also included with 
these trays, which can accommodate different-
sized bowls and dishes. 

Approximately 30 long-term care residents plus 
up to 10 acute-care patients are served meals 
every day at the hospital. 

The full system – comprising 48 meal trays, one 
stainless steel delivery cart and one heat activator 
– cost $19,938. The Oyen & district Health care 
foundation contributed $10,482 and Alberta 
Health Services gave $9,456. 

Bev Haag, foundation chair, says she’s 
delighted they could help upgrade the old system. 

“We have a really active community when it 
comes to supporting our health care,” Haag 
says. “i’m proud of everyone who helped out with 
donations to this project and happy that we’re 
able to provide our patients and long-term care 
residents with meals that keep fresher longer.”  

Ball adds: “i can say now that hospital food is all 
right and maybe Oyen hospital is starting a trend.”

for more information, please visit www.
albertahealthservices.ca/give. n

HOT ‘N’ TASTY
WARMiNG
TRENd iN OYEN
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.albertahealthservices.ca

Alberta Health Services food services worker 
Sharol MacSwain serves Don Ball his meal 
using the new Aladdin TempRite meal delivery 
system that’s counting up some ‘good calories’ 
for patients and long-term care residents at 
the Oyen Big Country Hospital. Ball was the 
first patient to receive his meal using the new 
system. At his side is his wife, Dianne.

Story by Kerri Robins |
Photo courtesy Lily Steinley |
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Bow islAnd

lEthBridGE

PinchEr crEEk

Bow Island & District Health Foundation 
is hosting its annual Trees of Hope from 
Nov. 15-Jan. 15 at the Bow Island Health 
Centre. Proceeds help fund palliative 
care initiatives in Bow Island, Burdett, 
Conquerville, Etzikom, Foremost, 
Hoping, Manyberries, Nemiscam, Orion, 
Skiff, Whitla, and Winnifred.

The Chinook Regional Hospital 
Foundation is hosting its annual 
Christmas Tree Festival Gala & Auction, 
Nov. 25 at the Enmax Centre, Lethbridge. 
Proceeds will go toward state-of-the-
art equipment, programs and special 
projects at the Chinook Regional 
Hospital. Visit crhfoundation.ca/events/
tree_festival.php.

The Windy Slopes Health Foundation is 
hosting its annual Trees of Hope, 
Dec. 1-31, across the highway from 
Pincher Creek Co-op and Tim Horton’s. 
Proceeds fund priority equipment needs 
and programs at the Pincher Creek 
Health Centre. Visit www.wshealth.ca.

Mark your
calendar

Christmas is coming early to South Zone 
with a variety of events helping to raise 
funds for health care.

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp



south locAl
lEAdErshiPZONE

AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

South Zone executive leadership team:
 Dr. Vanessa Maclean
 Sean Chilton

dR. VANESSA
MAclEAN

SEAN
cHilTON

cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 
   Pass

• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 278,169 
• life expectancy: 79.9 years • hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

AlBERTA: ZONE BY ZONE
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34
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www.albertahealthservices.ca Be sure to visit our website for health advisories around the province.

HERE’S
HOW TO 

REAcH uS

ZonE nEws Editor, 
south ZonE: Sherri Gallant

PhonE: 403.388.6002
EmAil: sherri.gallant@ahs.ca

mAil: Suite110,
communications lethbridge centre,

c/o chinook Regional Hospital,
960 19 St. South, lethbridge, AB,  T1J 1W5

lAyout And dEsiGn: kit Poole

imAGinG: Michael Brown
To see South Zone News online, please visit

www.albertahealthservices.ca/5827.asp 
Zone News – South Zone is published 

monthly by Alberta Health Services to inform 
Albertans of the programs and services 
available to them, and of the work being done 
to improve the health care system in their 
communities.

This paper has been certified to meet 
the environmental and social standards 
of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests 
and other responsible sources.

fsc loGo

(printer places on)

lOcAl dOc GARNERS MAJOR AWARd

dr. Elisabeth lewke-Bogle of Milk River 
was selected by the Alberta Rural 
Physician Action Plan (RPAP) board 

of directors as the 2015 recipient of the Rural 
Alberta Physician Award of distinction.

The RPAP board received six applications for 
the 2015 award, and selected lewke-Bogle 
based upon the outstanding dedication and 
commitment she has shown to her community 
over the past 30 years.  

 “The RPAP board agrees that dr. lewke-
Bogle has gone above and beyond, putting 
patients first – having come out of retirement 
on two occasions in order to ensure health 
care services were maintained in Milk River 
during periods of physician scarcity,” says 
dr. Bert Reitsma, RPAP Board chair.

 “in doing so she has also worked to save 
health care in our communities and preserve 
our communities. Thanks to her efforts we 

have family physicians and 
an emergency department 
and our communities remain intact.”

lewke-Bogle was nominated for the 
honour by the Quad Municipalities Physician 
Recruitment and Retention committee, 
representing an area of over 3,000 sq.-km in 
southern Alberta that includes the communities 
of coutts, Warner, Milk River and the counties 
of forty Mile and Warner. n

LEWKE-BOGLE

MyHealth.Alberta.ca/811

New number. 
Same trusted health advice. 


