
April is Oral Health Month

Visit www.myhealth.alberta.ca 
and search ‘Mouth and Dental Health’

Brush and floss daily.

See your dentist for regular checkups and cleaning.

Eat a ‘mouth-friendly’ diet.

ORAL HEALTH
IS PART

OF YOUR
OVERALL
HEALTH

meet
medi 
magic
ethan Van der Smit 
gets a surprise 
visitor while in 
chinook Regional 
Hospital for recent 
gall bladder surgery.
meet chip, a 
two-ft.-tall medi  
(medicine and 
engineering 
designing 
intelligence) robot, 
whose job is to 
entertain kids and 
ease their anxieties 
while in hospital. 
chip can walk and 
talk, and give high-
fives to his young 
charges. and, by all 
accounts, he’s a 
huge hit.
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“
Luke waS in tHe HoSpitaL 
tHe week befoRe etHan 
waS and He aLSo Had tHe 
pRiViLege of meeting cHip, 
So wHen He came Home 
He toLd HiS bRotHeR aLL 
about tHe ‘magic Robot’

– Lethbridge mom Korina Van Der Smit

Zone neWS
SoUTH
Zone
2016 apRiL

healthy albertans • healthy communities • together

You don’t have to start 
running marathons to be 
healthy. it can be as simple 
as taking short walks, 
cutting back on sugar, and 
unplugging yourself from 
your computer. check inside 
for some ideas to get 
you started.

alberta Health Services’ 
recreation therapists have 
joined forces with the galt 
museum in Lethbridge. 
the result? expanded 
arts workshops that are 
painting a healthier picture 
for stroke patients, seniors, 
people with disabilities and, 
well, anyone else who feels 
like expressing themselves 
artistically.

PAGE 6

to IMPRoVE
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

Story by James Frey | Photo by Sherri Gallant

SoutH Zone weLcomeS
new medicaL diRectoR

dr. Jack Regehr, a longtime Lethbridge 
emergency department physician, joins 
the South Zone leadership team on 

april 1, as he transitions to the position of Zone 
medical director, starting may 1.

Regehr takes over from dr. Vanessa maclean, 
who announced her resignation from the position 
in last fall. maclean will remain in her role during 
the transition period until april 30.

“it is an exciting time for South Zone,” says 
Regehr. “this year we will see the completion of 
the capital projects in Lethbridge and medicine 
Hat. this is over and above our ongoing work 
to improve access for patients for primary and 
acute care, as well as community health care.”

Regehr was born and raised in the border 
community of coutts, where his father was a 
customs officer. He completed a bachelor of 
science degree at the university of Lethbridge, 
with a focus on biology and psychology (the 
forerunner to the u of L’s neuroscience program). 

after finishing his medical degree at the 
university of alberta, he completed a rotating 
internship with extra time in anesthesiology and 
obstetrics. His first practice was in brooks.

Regehr moved his family to magrath, a 
town south of Lethbridge, in 1993. there, he 
practiced rural medicine before changing to full-
time emergency medicine at chinook Regional 
Hospital (cRH) in Lethbridge. 

in 2011, he took on the role of associate 
medical director for rural facilities in the west 
part of South Zone. He continued to practice 
emergency medicine half-time while in that 
administrative role. in 2014, he became site chief 
for the emergency department at cRH. 

Regehr and his wife Jane still enjoy living in 
magrath, and in their free time they can usually 
be found outdoors, hiking, hunting, sailing and 
rock climbing. 

“family has always been very important to 
me,” he says.

“Jane and i completed our family of four 
daughters while we were still very young - 
before i graduated from medical school – and 
as a result, we now have the joy of being 
grandparents to 10 lively grandchildren.”

as South Zone medical director, Regehr will 
share the leadership and local decision-making 
with chief Zone officer Sean chilton. n

Dr. Jack Regehr, South Zone’s incoming new Medical Director, in the trauma room at CRH.

DR. VANESSA MACLEAN SEAN ChiLtoN
South Zone executive leadership team

national Volunteer week, which 
takes place april 10-16, is a time 
to recognize, celebrate and to 

thank volunteers for everything they do.
Volunteer canada compares volunteers 

to the roots of trees: “Just like roots are 
essential for trees to bloom, volunteers 
are essential for communities to boom. 
thanks to volunteers, our communities 
grow strong and resilient.”

the actions of our volunteers have a 
direct, positive impact on those we care 
for, and their efforts help improve the 
quality of health care for patients, clients, 
residents and families.

Volunteers help us in so many ways.  
whether assisting with way-finding, 
encouraging patient mobility, supporting 
in-facility visitation, providing spiritual 
care services, visiting with pets, or simply 
helping with meals, every minute of time 
counts in the provision of quality care. 

Volunteers also serve on local 
auxiliaries, foundations and associations. 
the members of our local Health 
advisory councils are volunteers who act 
as our eyes and ears in our communities 
and help by providing advice and support 
to alberta Health Services teams. 

in South Zone, we are fortunate to have 
over 1,676 registered volunteers, along 
with community groups, foundations and 
auxiliaries who contributed more than 
139,000 hours of service in 2015. no 
matter what role they perform, the time 
and talents they so generously give are 
immensely appreciated.

on behalf of the staff and physicians 
in South Zone, we would like to thank all 
volunteers for being a part of our health 
care community.

if you’re interested in becoming a 
volunteer, please contact the Volunteer 
Resources department at a health care 
facility in your community. n

It’S tIME to tHAnk
oUR VoLUntEERS

Continuing Care & Community Living

CONNECT  |  EXPERIENCE  |  LEARN

20
16

CALGARY
�ursday, April 21, 2016

Calgary, Stampede Centre
Big Four Hall A & B

20 Roundup Way SW
Calgary, Alberta

EDMONTON
Friday, May 6, 2016

Northlands Expo Centre
Hall H

7515 - 118 Ave., NW
Edmonton, Alberta

12:00pm - 8:00pm
ADMISSION & PARKING ARE FREE AT BOTH LOCATIONS

FREE REGISTRATION FOR BOTH LOCATIONS

Visit: www.ahs.ca/expo2016

Gold Sponsors

&

Registration to attend the EXPOs is optional. Data collected from registration will help us serve you better in upcoming Continuing Care EXPOs. 
Registration is quick and easy, taking less than a minute to complete.

Registration For Exhibit Booths Now Available

#CareExpoAB https://www.facebook.com/Alberta-Health-
Services-179579998746821/?fref=ts



two years ago, when Lethbridge resident 
debra Symes was recovering from a 
severe stroke, she used painting to help 

her heal. 
Symes had been referred to an expressive 

arts treatment group run by recreation therapists 
(Rects) in the city. the program is for people 
living with a chronic illness or disability, who 
want to explore forms of artistic expression. 

“i went to expressive arts and liked it a lot,” 
Symes says haltingly; her stroke left her with 
speech difficulties. “Luckily, i didn’t have much 
physical impairment, but to practise speech, you 
need to be around people, so this was a perfect 
opportunity.”

However, there was a spanner in the works 
as participants may only attend two expressive 
arts sessions to ensure there is always room for 
new participants. and Symes wanted to keep 
attending. 

“debra and others wanted to keep going, 
but when they explored other options for 
arts classes, they encountered barriers that 
included cost, an evening time frame, a high 
skill level needed, and the need for them to 
have some additional assistance,” says Heidi 
davis, an alberta Health Services Rect who was 
determined to help. 

“i thought about the galt museum, which is 
just a beautiful facility with awesome programs, 
and asked if it was possible to adapt a 
few programs to offer something aimed at 
seniors and people requiring a supportive 
environment. they were willing to try, so 
we began in the fall of 2014, and have 
watched our numbers grow from a handful of 
participants to as many as 75 each week.”

new daytime workshops are run by Janae 
Redgrave, community programs co-ordinator 
at the galt, along with Rect staff. they are 
joined by volunteers who support participants 

with special needs – but the workshops are 
open to the public, as well.

winter/spring sessions underway now include 
projects such as making beaded snowflakes, 
felted pot holders, paper lanterns, coulee 
art and fabric dolls. the galt promotes the 
workshops as ‘Hands on History,’ weaving a 
lesson in local history into each session that ties 
in with the craft of the day.

Research supports the benefits of art in 
preventing illness and generating a sense of 
well-being and improved mood.

and Symes’ healing was greatly enhanced 
through her joy in creating art. She didn’t need 
art experience to take part, and emerged with 
enhanced self-confidence and new skills.

“i enjoy making art, but 
the biggest benefit of 
expressive arts and 
the galt workshops 
has been 
getting 
out 
into 
the 

community and learning how to navigate after 
a stroke,” Symes says. “it was an opportunity 
to practise speech and feel better about having 
difficulties.”

those positive feelings are something davis 
sees in many workshop attendees. 

“there is a sense of satisfaction,” davis says. 
“i love that each time we are interacting with 
people from all walks of life and all abilities – it is 
a snapshot of the community. 

“the galt has the word ‘Stories unfolding’ on 
the front window. that is exactly what happens 
– grain elevators, homemade dolls, lanterns, 
journals, jewelry – the projects all trigger 
memories and stimulate minds!”

the program has been so successful that 
davis and Redgrave presented at the 2015 
alberta therapeutic Recreation association 
Symposium in calgary last fall.

now, they are being called upon to teach 
others how to start something similar in 
communities around alberta.

“originally, i was advocating for our 
therapeutic recreation clients with the feedback 
i had received from them,” davis says. “we 
planned the sessions with the intent of being 
open to the public, but didn’t expect the 
demand we have seen!” 

workshop participants pay a galt admission 
fee of $6 for adults and $3 for youth and 
students. workshops are free for the galt’s 
annual pass holders. the galt museum will host 
an exhibit this spring featuring a selection of art 
created at the daytime workshops. n
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

cReating
HeaLing
tHRougH 
tHe aRtS

Story and photos by Sherri Gallant |

For Debra Symes, recovery from 
a stroke began by picking up 
a brush and painting. Now, 
Lethbridge’s Galt Museum has 
set up an arts program for seniors 
and people with disabilities – and 
everyone else as well!

Now that Angela Tobin, left, is retired, she’s 
enjoying the Galt’s daytime workshops. Debra 
Symes, right, finds art therapeutic and soothing 
since suffering a stroke two years ago. Inset: 
colourful wool used in felting workshops.

i went to expReSSiVe aRtS and Liked it a Lot ... 
tHiS waS an oppoRtunitY to pRactiSe SpeecH, 
and feeL betteR about HaVing difficuLtieS

AHS recreation therapist Heidi Davis, left, and 
Janae Redgrave, community programs co-
ordinator at the Galt Museum in Lethbridge.

“
– Lethbridge resident Debra Symes, who is using art as therapy to recover from a stroke
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

Story and photo by Lisa Squires | 

Stepping up
to tHe pLateS

Rebecca Gray, an Alberta Health Services parking ambassador, left, shows Gert Mondor how to 
use the new “pay by plate” parking meters at Medicine Hat Regional Hospital.

New pay parking meters 
reduce frustration and help 
improve traffic flow into 
South Zone hospital lots

Hospital patients and visitors in medicine 
Hat and Lethbridge have a new way to 
pay for parking.

it’s part of a move by alberta Health Services 
(aHS) to improve customer experience and traffic 
flow at both medicine Hat Regional Hospital  
(mHRH) and chinook Regional Hospital. 

bob cole, aHS manager of protective and 
parking Services at medicine Hat Regional, says 
the new “pay by plate” parking meters offer many 
benefits for visitors. 

“before removing gated entry into our lots, we 
experienced bottlenecks and traffic backups,” 
says cole. “now, visitors won’t have to deal with 
that or worry about lost parking stubs or having to 
display permits on their vehicles.”

gert mondor, 89, of medicine Hat, recently used 
the new machine while visiting her husband who’s 
been in and out of mHRH since christmas. She’s 
grateful for the help she received from a parking 
ambassador.    

“when you don’t know how to use something, 
it can be frustrating,” says mondor. “Having 
someone there was helpful. the new machines 
are fairly easy to use. Having them located inside 
is nice.”

in medicine Hat, extra parking services staff 
were on hand to help visitors during the transition 
period, but parking services staff are always 
available at both sites to answer questions and 
lend a hand.

with the new parking meters, after parking, 

visitors should immediately visit an indoor pay 
station, enter their licence plate number, the 
amount of time they need on site, and purchase 
parking. pay stations accept canadian coins 
or major credit cards. change machines are 
conveniently located near the pay stations. 
additional time can be purchased from any “pay 
by plate” meter. 

Steven Rees, Senior program officer, aHS 
capital management says the new equipment 
does not collect, search or store personal or 
credit card information, nor does it change how 
parking tickets are enforced or administered. 

“aHS does not consider parking tickets as a 
primary revenue stream,” says Rees, adding that 
the licence plates are used to provide proof of 
purchase. “these new meters were purchased 
to help people access and pay for parking faster. 
they were not put in place as a way to better 
enforce or distribute parking tickets.” 

cole agrees: “the last thing we want to do is to 
put a parking citation on someone’s window. our 
focus is on education and working with people.”

cole says aHS provides weekly and monthly 
passes for long-term visitors at a reduced rate. 
compassionate parking passes are also available 
for patients who cannot afford parking. 

for parking info at mHRH, visit www.alberta
healthservices.ca/info/facility.aspx?id=100047
4&service=1064964. for more about parking at 
cRH, visit www.albertahealthservices.ca/info/
facility.naspx?id=3312&service=1064964. n

SeRViceS in  
YouR communitY

APRIL IS CAnCER MontH
• Jack ady cancer centre at chinook 

Regional Hospital in Lethbridge offers 
the following services: radiation therapy;  
chemotherapy;  social support services;  
pharmacy (limited to cancer therapy 
drugs only); cancer patient navigator 
service; educational services for patients; 
survivorship and new patient support 
groups; patient and family counseling and 
support services. to contact the cancer 
centre, call 403.388.6860.

• at medicine Hat Regional Hospital, 
the margery e. Yuill cancer centre offers 
the following services: chemotherapy;  
biological therapy; colposcopy; oncology 
consultations; followup clinics; supportive 
iV therapy. to contact the cancer centre, 
call 403.529.8817.

tRAnSPoRtAtIon SERVICES
Sometimes, simply getting to cancer 

treatment can be difficult, especially if you 
are also dealing with physical or financial 
challenges or if the treatment centre is far 
from home. the canadian cancer Society 
Volunteer driver program strives to provide 
access to safe and reliable transportation 
for people receiving treatment at approved 
cancer facilities. for more information 
about how to arrange for a ride, contact 
the volunteer driver program co-ordinator 
for your location. in Lethbridge, call toll-
free 1.800.263.6750.

SCREEn tESt MobILE 
MAMMoGRAPHY

Screen test provides mammography 
screening to women ages 50 to 74 in 
rural communities where the service isn’t 
regularly available. this month, it visits: 

• taber: april 1-2.
• Standoff: april 4-6.
• bow island: april 7-9.
• milk River: april 27-28.
• crowsnest pass: april 29-30; may 2-6.
to book your appointment, 

confirm dates and locations, call toll-
free 1.800.667.0604 or visit www.
screeningforlife.ca/screentest.

Seniors Health SCN 
creating positive change 
for older Albertans!

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

children who receive treatment at big 
country Hospital in oyen get a little extra 
comfort thanks to the ongoing work of a 

registered nurse who works there part time. 
when she’s not caring for patients or looking 

after her own four children, erin bryksa has a 
home-based photography business called tender 
takes photography. So when she heard that a 
supply of toys at the hospital – donated by the 
local ufa – had run out, she figured out a way to 
help. 

“each year i like to think of ways to give back 
to the community and when i heard we needed 
more toys a couple of years ago, i thought 
about doing Santa sessions to help replenish the 
supply,” bryksa says.  

and although christmas is long past, those 
gifts keep giving all year long. 

“for the past three years, erin has taken time 
out of her busy life to volunteer her wonderful 
photography skills,” says Jarilynne opheim, a unit 
clerk at big country hospital.

“the toys that are collected are then donated 
to our hospital for children undergoing minor 
procedures or that just need a little something 
extra after being seen in the hospital.”

ophem says bryksa’s sessions are simple. 
“erin sets up her equipment in our local curling 

rink and brings Santa along, and takes beautiful 
photos of children and families. if they bring in a 
$5 or $10 toy, they get a photo and a goody bag, 
and they get to tell the ‘big guy’ what they want.”

Last year, bryksa asked the community to help 
out a little more, for the benefit of one special 
family. Lyle and kyla thomson’s daughter isabella 
– known affectionately as bella – has spent nearly 
all of her two years of life in the hospital because 
of a rare intestinal disease.

“kyla and bella stay at the Ronald mcdonald 
house in calgary while Lyle travels back and forth 
on weekends from their Swift current home,” 
bryksa says. “You can learn more about their 
story at isabella’s mustard Seed facebook group. 
Lyle grew up in alsask and they have local ties, 
so i wanted to support this family. they’ve faced 
immeasurable struggles with a sick child. it was 
my hope to help alleviate some of the financial 
burdens that they are faced with while living a 
province apart and also to let them know they 
have the support of many.”

and that support was amazing, says opheim.
“through session fees and additional 

donations, this year’s Santa sessions raised $620 
for the thomsons, and the big country Hospital 
is once again stocked with toys to lift children’s 
spirits.” n

nuRSe focuSeS on giVing
Story by Sherri Gallant | 

Registered nurse and photographer Erin Bryksa and her two-year-old daughter Devynn stand 
behind a mountain of toys collected for the Big Country Hospital in Oyen.

Volunteers (n.) The roots of strong communities.

AHS Volunteers — 
For all you do, thank you.

Celebrate volunteers in your community, April 10 – 16, 2016
www.ahs.ca/careers

ViSit uS onLine

follow the many interesting events 
happening at alberta Health Services 
by visiting www.instagram.com/
albertahealthservices. today, meet Janos. 
the calgary man survived a stroke and is 
enjoying the little things in life, including 
spoiling his family − cat included. if he were 
able to do one thing he thought would never 
happen, he says, “go to mars. because you 
can still see earth from there. i looked it up 
on naSa and it really is the little blue planet.” 
find him at #WeAreAHS#thisishealthy 
#healthcare #people#survivor #dreambig.

follow us on 
pinterest for 
healthy living info 
and more: www.
pinterest.com/
ahsbehealthy. 
this month, 
check out our 
“all things kids” board. we have great tips for 
healthy parenting: http://bit.ly/1FdVwd8.

 

passion for Health blogs are an 
opportunity to introduce albertans to the 
people behind aHS who care deeply about 
providing the best possible care. Subjects 
range from personal stories of triumph, to 
healthy recipes, to active living. Visit www.
albertahealthservices.ca/blogs/pfh.

Follow your zone at AHS_SouthZone:
• provide companionship and hospitality 

to #patients and families. Join chinook 
hospital’s #Volunteer 
Visitation program. 
http://ow.ly/Z23at. 

• Volunteering is 
#heart #healthy. 
check out the 
many ways you 
can give back! go to 
http://bit.ly/1Yfxyr0. 

twitteR

inStagRam

pinteReSt
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

tIPS
10

When it comes 
to health, some 

wisdom is timeless – 
such as eating your 

vegetables, getting a 
good night’s sleep and 

walking every day. 
Here are 10 common-

sense suggestions 
for good health

7.  Check the label
in canada, most packaged food comes with a 

nutrition facts table. use the table to choose foods 
that have five per cent or less daily value of saturated and 
transfats and sodium. as well, choose foods that have 15 per 
cent or more of daily fibre, vitamins, calcium and iron. Visit 
www.ahs.ca and search Label Reading the Healthy way. 

8. Eat together
when families eat 

together, they tend to be 
healthier and more connected. and 
kids may eat a wider variety of food, 
including vegetables and fruits. 

9. Floss
Sure, you brush twice 

a day, but to really help 
your teeth last a lifetime, you have 

to floss. flossing twice a day 
(morning and night) prevents 

tooth decay, gum 
disease, bad breath, 

and lowers your 
risk for cardio-

vascular 
disease.

for more information, call Health Link at 811, 
or visit www.myhealth.alberta.ca, www.ahs.ca,

or www.healthyalberta.com.

1. Walk the walk
our bodies are made to move – the more you move, the 

better you will feel. exercise at least 150 minutes a week 
– 10 minutes or more at a time. it’s important as society is more 
inactive than ever before. You can be active throughout the day 
by taking the stairs instead of the elevator, parking your car farther 
away from the store, or putting a reminder on your phone to stand 
for a while. Visit www.uwalk.ca for more ideas. 

2. A not-so-sweet fact
the average canadian is eating 44 lb. of added 

sugar every year – that’s about the same weight as two 
car tires. and it may be putting us at risk for being overweight 
and developing heart disease or diabetes. the world Health 
organization suggests eating no more that 12 tsp. a day and 
cutting back to 6 tsp. to reduce risks of tooth decay and chronic 
disease.

3. boost creativity
Have you ever solved a nagging problem while in the 

shower? it turns out that doing nothing rests the area 
of the brain that handles creativity and problem-solving, giving it a 
chance to reboot. go for a walk or sit silently for a few minutes and 
watch the creative sparks fly.

4. Drink up
from soft drinks and fruit beverages, to energy 

drinks and iced teas and coffees, our choice of liquid 
refreshment is dazzling. but water right from the tap is still the best 
way to quench your thirst and get hydrated. Visit www.ahs.ca and 
search choose Healthy drinks for more information.

5. Go for fibre
it helps us feel full faster and for longer, and keeps our 

bowels regular. it may help us manage blood sugars, 
lower our risk of heart disease and prevent type 2 diabetes and 
colon cancer. but on average we canadians are only eating half 
the fibre we need. add fibre with affordable options such as beans, 
lentils, chickpeas, whole grains, vegetables and fruits.

6. Screens off
from tVs and gaming systems, to smartphones and 

tablets, screens are keeping us up at night. they distract 
us before bed, in the bedroom, and can contribute to poor sleep. 
Restful sleep is particularly important for the healthy development 
of young children and teenagers. the solution is to start healthy 
sleep habits. turn off screens an hour before bed, keep them out 
of the bedroom, and use an old-fashioned alarm rather than an 
electrical clock.

Story by Terry Bullick and Amy Sawchenko |
Visit www.applemag.ca |

10. Stand up
for your health

Sitting increases the risk  
for heart attack, stroke, obesity, diabetes and cancer. 
try standing at least once every hour through the day, 
and stretch your legs, back and shoulders; see www.
straightenupalberta.com for do-anywhere stretches.
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

Story by Sherri Gallant | Photos by Sherri Gallant and Colin Zak

He walks. He talks. He gives high-fives. Meet Chip, a two-ft.-tall 
robot whose numero uno job at Chinook Regional Hospital is to ease 
kids’ anxieties, distract them from painful procedures, and lift their 
spirits. And by all accounts, he’s the most popular guy on the ward

as the child life specialist on pediatrics 
at chinook Regional Hospital, maria 
malcolm is known for having a great 

rapport with kids, but lately she’s been playing 
second fiddle to a robot named chip.

chip arrived at the Lethbridge hospital in 
January, and has become an instant hit with 
young patients, easing their anxiety and reducing 
their pain during procedures. the two-foot-tall, 
11-lb. robot – purchased through an $18,000 
contribution from the chinook Regional Hospital 
foundation’s pediatric fund – can play soccer, 
give a high-five, tell a story and provide comfort.

Lethbridge mom korina Van der Smit says 
chip comforted both of her sons when they were 
in the hospital.

“my son ethan is nine years old and was in 
the hospital to have his gall bladder removed,” 
says korina. “He was extremely afraid to go into 
surgery but when he heard he could visit with 
chip, it made it easier. it kept his mind off why he 
was here.

“my other son, Luke, was in the hospital the 
week before ethan was and he also had the 
privilege of meeting chip, so when he came 
home he told his brother all about the ‘magic 
robot.’ it became something they still talk about.”

malcolm programs and controls chip, a medi 
(medicine and engineering designing intelligence) 
robot through a tablet-based application.

“children respond incredibly well to chip,” 
she says. “one of our regular patients – a six-
year-old girl – was so entranced by chip that 
she didn’t even cry when her blood work was 

done. She began to get upset when she saw the 
needle, but we asked her to listen to chip. She 
focused on him and what he was doing, and the 
blood work was done. chip cheered and she 
grinned. Her mom was so happy.”

when malcolm moves chip through the 
hallways on his special cart, people of all 
ages are drawn to him – even when he’s not 
switched on. “one of our older patients doesn’t 
need him for distraction, but loves to try chip’s 
applications, and he tells me which ones he 
thinks will work well for the younger kids.”

malcolm became aware of the technology 
when dr. carrie kollias, a local orthopedic 
surgeon, told her about similar robots at alberta 
children’s Hospital in calgary. 

a study there showed children who interacted 
with the robots during influenza vaccinations 
reported 50 per cent less pain compared to 
youngsters who received their vaccination with 
little or no distraction.

malcolm and kollias presented the idea to 
hospital leadership and to the foundation, and it 
was met with unanimous approval. 

Sarah carrier says the robot comforted her six-
year-old son, kale, when he needed a series of 
blood tests recently.

“to watch your son go through any type of 
medical procedure is extremely hard for any 
parent,” says the Lethbridge mom. “they 
brought chip in when kale was getting a blood 
test. chip talked to kale and explained what was 
happening. even though he had blood taken 
before, having chip talking to him made a world 

of difference. it brought a big smile to his face. 
it’s an amazing tool for the hospital.”

Jason VandenHoek, ceo of the chinook 
Regional Hospital foundation, agrees.

“anything that can make a child’s stay in 
hospital a little easier gets our vote,” says  
VandenHoek. “this little fellow is absolutely 
amazing.”

malcolm says she is grateful for the 
foundation’s support.

“the robot was a large purchase that i never 
thought would be possible, but the foundation 
was more than willing to help,” she says. “it’s a 
unique and special item that children can only 
see when they are here at the hospital. being 
in hospital is not fun or exciting for children 
but meeting chip can help turn a negative 
experience into a much more positive one.” n

mini-medi woRkS maRVeLS

Chip entertains patient Ethan Van Der Smit, 
nine, following Ethan’s gall bladder surgery.
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AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

South Zone executive leadership team:
 Dr. Vanessa Maclean
 Sean Chilton
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CALGARY ZonE

CoMMUnItIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• Life expectancy: 83.5 years • Hospitals: 14

SoUtH ZonE

CoMMUnItIES:
• Bassano
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 
   Pass

• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 278,169 
• Life expectancy: 79.9 years • Hospitals: 14

EDMonton ZonE

CoMMUnItIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• Life expectancy: 81.9 years • Hospitals: 14

CEntRAL ZonE

CoMMUnItIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • Life expectancy: 80.1 years • Hospitals: 30

aLbeRta: Zone bY Zone
noRtH ZonE

CoMMUnItIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • Life expectancy: 79.7 years • Hospitals: 34
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monthly by alberta Health Services to inform 
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to improve health care in their communities.
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tHank You, VoLunteeRS, foR aLL You do

every year, hundreds of volunteers at 
alberta Health Services (aHS) contribute 
thousands of hours toward improving the 

lives of patients throughout the South Zone and, 
on Volunteer appreciation week, april 10-16, it’s 
important we take the time to thank them. 

as of last december, the South Zone has 
1,676 active volunteers who have contributed 
over 139,000 hours. thanking them all at once is 
nearly impossible, but with the new aHS online 
link, www.ahs/volunteers.ca, visitors can show 
their appreciation by clicking on the ‘thank a 
Volunteer!’ tab. 

whether volunteers are assisting staff, visiting 
with patients, or greeting visitors, their generous 
efforts play a big role in ensuring patients are 
receiving the highest level of service possible. 

“Volunteers can lend their support and 
expertise in a great diversity of volunteer 
placements,” says chris fujita, South Zone’s 
manager of Volunteer Resources. “there are 
almost 200 different ways volunteers can 
contribute.”

Some prefer working directly with patients 
while others prefer to assist staff. finding the 
right position for the right volunteer enriches the 

experience for both the patient 
and the volunteer.

“based on the strengths 
and interests of the volunteer, 
we can place them in direct 
patient support, staff support, virtual volunteer 
placements, boards and committees, and short-
term seasonal placements, just to name a few,” 
fujita says.

whatever role they play, volunteer contributions 
are needed and appreciated. for information on 
volunteering, visit www.albertahealthservices.
ca/info/page4282.aspx#19. n

IF YOU DON’T TEACH YOUR CHILD, 
WHO WILL?

FOR TIPS ON TALKING TO YOUR KID ABOUT SEXUAL HEALTH
Visit TeachingSexualHealth.ca
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