
Mosquitoes
can’t 

bite you

if they can’t
 find

 you.

Some mosquitoes carry the West Nile virus, 
so it’s best to avoid being bitten at all.
  • Use an insect repellent with DEET. 

  • Wear light-coloured long-sleeved 
shirts and pants, and a hat. 

  • Consider staying indoors at dawn and dusk 
when mosquitoes are most active.

For more information and tips, visit �ghtthebite.info 
or call Health Link Alberta at 1-866-408-5465.

Some mosquitoes carry the West Nile virus, 
so it’s best to avoid being bitten at all.
  • Use an insect repellent with DEET. 

  • Wear light-coloured long-sleeved 
shirts and pants, and a hat. 

  • Consider staying indoors at dawn and dusk 
when mosquitoes are most active.

For more information visit �ghtthebite.info 
or call Health Link at 811.
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When michaela Holt 
isn’t tandem-feeding her 
own two kids – seven-
month-old Wacey, left, 
and Blakely, 23 months, 
she donates any extra to 
the northernStar mothers 
milk Bank drop site in 
medicine Hat. That milk 
is then pasteurized and 
distributed to hospitals 
and babies across the 
province. Holt, 24, who 
hails from Schuler, 40 
km northwest of the 
Hat, says she plans to 
donate until Wacey is a 
year old. To date, Holt 
has donated more than 
1,300 oz. (40 litres) of 
breast milk. northernStar, 
which is canada’s only 
community-based milk 
bank, carefully screens 
donors before accepting 
their milk. Lisa Squires photo |

you don’t know where or when you will reach the end 
of your road, but you can make that journey easier on 
your loved ones. discuss your wishes for a funeral, or 
a celebration of your life. ease the financial burden and 
pre-pay for some of those expenses and the others that 
will crop up. it will save everyone 
additional heartbreak.

thE End of thE roAd
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whEn disAstEr strikEs,
Ems is rEAdy to roll
South Zone emS has snagged the keys to two trailers  
for when calamity hits. They each store a tent that can 
inflate in a couple of minutes providing enough space to 
manage up to 25 patients, and include lights, 
medical equipment, and much more.

“THeSe donorS Are 
HeroeS ... iT’S reAlly 

SomeTHinG To See 
momS donATinG THeir 
milk And THeir Time To 
BABieS THey’ll never 

meeT. WHAT A GifT!

– Jannette Festival, Executive Director 
of the NorthernStar Mothers Milk Bank
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

DR. jack RegehR sean chilton
south Zone executive leadership team

near the end of June we marked 
a milestone at chinook regional 
Hospital (crH) in lethbridge, with 

the grand opening of the $135-million 
crH redevelopment project. 

it was the culmination of work going 
back more than a decade.

The new 19,000 sq.-m wing at crH 
is for patients who walk in for services – 
assessment, procedures and followup – 
then leave without an overnight stay.

Services are grouped together in a 
logical way – for example, patients visiting 
the heart function clinic now have easy 
access to the cardio-respiratory unit and 
the cardiac devices team. Work in the 
new wing continues, with a new labour 
and delivery unit under construction that 
will be close to the neonatal intensive 
care unit (already open in the new wing 
with triple the space it had before). 

The chinook project also included 
expansions to departments in the existing 
hospital – day surgery, cardio-respiratory, 
outpatient services, neonatal intensive 
care, clinical education, day procedures, 
spiritual care, and the emergency 
department. Space has been provided to 
allow for future growth, as well. 

Also within the past year, we were 
pleased to celebrate completion of 
projects at both Taber and raymond 
Health centres. These projects – in 
partnership with community physician 
clinics – benefit patients by bringing 
health care services in both towns 
together under one roof for easy access.

And later this year, we’re looking 
forward to yet another milestone with 
the grand opening of the medicine Hat 
regional Hospital’s redevelopment and 
expansion.

We’re pleased to usher in this new 
chapter of great health care delivery in 
the South Zone. n

crh lEAds wAy
in uPGrAdEs

Story and photo by Lisa Squires | 

THe meAT of THe mATTer

Heather Bach, Executive Director of the Medicine Hat and District Health Foundation, poses in the 
Medicine Hat Regional Hospital’s gift shop. Shop proceeds help buy equipment for the hospital.

Heather Bach, executive director of the 
medicine Hat and district Health (mHdH) 
foundation, is a self-described “farm girl” 

with a passion for community and volunteering. 
And she has a hidden talent that might surprise 
you.

“i can pick a nice side of beef,” she laughs. “i 
was a true blue farm girl who loved to get dirty 
and play with the cows. When i was 14, i used 
to show beef in 4H and won an award that 
shows my ability to select good quality just by 
looking at an animal.”

And good quality is something Bach looks for 
in everything – including health care.

With the mHdH foundation, it’s Bach’s job 
to raise vital health care funds to purchase 
equipment for the medicine Hat regional 
Hospital. 

“it was donations and volunteers that built the 
very first hospital in this community,” she says. 
“Without donors and volunteers, this building 
wouldn’t exist. it’s truly amazing.”

Bach leads a team of four, overseeing a 
gift shop, donor relations, a marketing and 
communications co-ordinator, and a donor 
relations assistant.

“people in health care save lives every day,” 
says Bach. “We want to show our gratitude for 
these hard-working individuals and promote the 
work they do each and every day.”

The foundation raises funds through direct mail 
campaigns, third-party events with community 
partners, and selling raffle tickets and items in 
the hospital gift shop. 

currently, it’s focused on bringing technology 
into the operating room (or) that allows 
physicians and nurses to talk without having to 
physically be in the same room. 

“right now, if a nurse needs to speak to a 
doctor, she’s got to scrub up and go into the 
or, but this new system will allow them to 
communicate without disrupting the or,” Bach 
says, adding that two integrated systems will be 
in place later this year. She’s also hoping to have 
two more systems in place by 2017.

Bach, 43, who was born and raised in 
medicine Hat, is married and has three 
daughters, ages 10, 15 and 17.

And what does she do in her spare time?
volunteer, of course. She volunteers 

with Junior Achievement and has been on 
methanex’s community advisory panel for 
the past four years. She’s also director of the 
medicine Hat Soccer Association and the 
medicine Hat rotary music festival, in addition 
to being a rotary member.

“i’m a big believer in this community and 
making it a better place,” says Bach. 

To learn more or to donate, visit the foundation 
website at http://myhealthfoundation.ca. n

For Heather Bach, Executive Director of the Medicine Hat and 
District Health Foundation, it always comes down to ‘good quality’

There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

Your MedList helps your team provide the safest treatment: www.ahs.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete medication list: 
prescribed medications, inhalers, patches, ointments, eye drops, 
vitamins – even herbal supplements and nicotine gum.



i n     y o u r     z o n e PAGE 3

A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

every year, thousands of sick or fragile 
babies in Alberta receive the precious 
gift of pasteurized human milk from 

anonymous donors. 
“if someone could invent a formula that 

completely duplicates the benefits of breast 
milk, they’d get a nobel prize,” says Jannette 
festival, executive director of the northernStar 
mothers milk Bank. “We know babies do so well 
on breast milk; why would we not provide our 
most fragile population with the one thing they’ll 
benefit from the most?”

michaela Holt, 24, from Schuler, 40 km 
northeast of medicine Hat, is one of many 
donors who heard the call for breast milk and 
answered. When she’s not tandem-feeding her 
two children: Blakely, 23 months, and Wacey, 
seven months, she donates any extra. To date, 
she’s donated more than 1,300 oz. (about 40 
litres) of milk. 

it’s not surprising Holt jumped at the chance to 
donate. years ago, her mother was a member 
of the Breastfeeding Action network – a group 
that advocated for breastfeeding rooms in all 
communities.

“They set up breastfeeding stations around 
Hanna so that when farm wives came in, they 

could breastfeed in town without having to worry 
about public acceptance,” says Holt. “That was 
my motivation.”

northernStar, formerly the calgary mother’s 
milk Bank, began in 2012 and is canada’s only 
community-based milk bank. As a charitable 
organization, northernStar screens breastfeeding 
mothers as milk donors, accepting their milk to 
be pasteurized and then distributed throughout 
the province. About 75 per cent is provided to 
hospitals where it’s triaged to the sickest babies; 
the other 25 per cent is provided within the 
community by prescription as needed. donors 
are not compensated for their milk. 

This year, the milk bank expects to dispense 
more than 130,000 oz. (approximately 4,000 
litres) of donor human milk.

in the spring, the agency relocated its medicine 
Hat breast milk drop site to the community 
Health Services office (2948 dunmore rd.) from 
its former location at Jental maternity. The site 
is one of six drop locations in Alberta. The other 
five include lethbridge, edmonton, Grande 
prairie, red deer and calgary.

yvonne nickel, a board certified lactation 
consultant at community Health Services, helps 
moms overcome breastfeeding challenges. She 

says having a milk drop at the public health 
office is a great community resource. 

“Breast milk has over 300 active ingredients 
and antibodies,” says nickel. “Having access 
to donor milk complements the supports we 
already provide to help moms breastfeed. i think 
it’s awesome to have services like this.” 

And Holt, who donates to the medicine Hat 
drop site, says it’s important to have options. 

“if you’re nervous about using someone else’s 
milk, they do an excellent job of screening,” she 
saying, noting she underwent a comprehensive 
process, similar to becoming a blood donor, and 
had to have her health information verified by a 
health professional. 

festival says providing donor milk to babies 
in the community costs families up to $4.25 per 
oz., totalling anywhere from $120 to $140 per 
day. However, northernStar has a charitable 
fund available to assist those in need.

“These donors are heroes,” says festival. 
“They move mountains for our babies and we 
can’t thank them enough. it’s really something to 
see moms donating their milk and their time to 
babies they’ll never meet. What a gift!”

for more information, visit www.northern
starmilkbank.ca. n

When Michaela Holt, above with son Wacey, seven months, and daughter Blakely, 
23 months, learned about becoming a breast milk donor, she jumped at the chance. 
Inset: Holt drops off donated milk at Community Health Services in Medicine Hat.

if Someone coUld invenT A formUlA THAT 
compleTely dUplicATeS THe BenefiTS of 
BreAST milk, THey’d GeT A noBel priZe ... 
BABieS do So Well on BreAST milk

– Jannette Festival, Executive Director of the NorthernStar 
Mothers Milk Bank

“

Story and photos by Lisa Squires | 

moTHerS’S milk: nATUre’S medicine



They may be called The mushrooms, 
but they’re not hiding in the dark. 
They’re sharing beautiful greenery 

in the daylight to the delight of folks at 
chinook regional Hospital (crH). 

konra mueller, one of many Alberta 
Health Services staff members who 
volunteer for the outdoor Beautification 
project at crH, is leader of The 
mushrooms – a gang of about 12 employees 
who work in laboratory, nursing and pharmacy. 
it’s their third year volunteering with the project, 
and this spring they were quick to adopt planters 
adorning a rooftop patio on the fourth level of the 
hospital’s new wing.

“for the first two years we worked on a big 
planter outside the front of the hospital,” says 
mueller, a staffer in laboratory Quality, Safety and 
integration. “Another group took that one over. 
now we’ve got about 35 planters on the patio 
that we’re tending to.

“We decided to grow 

food in most of them and we planted 
tomatoes, strawberries, kale and 
lettuce, basil and mint and some 
peppers. Basically, whoever wants 
something can take it: if you want a 
tomato – just pick one. people really 
appreciate it and they enjoy that others 
are putting the effort into beautifying 
the space they enjoy.”

The patio has quickly become popular for 
patients, families, staff and volunteers to relax, 
perhaps eat lunch and get some fresh air. it 
boasts barrier-free picnic tables, benches – and 
lots of planters. 

 “We’ve put in a lot of hours,” mueller says. 
“We really enjoy it. i work day shift, so i use the 
patio a lot and i enjoy looking at the planters 
when i’m there, too.” 

The crH expansion project has had a positive 
impact on the 500-plus volunteers at the 
hospital. during renovations, volunteers were 
kept busy helping helping thousands of patients 

and their families get to scheduled 
appointments and navigate between 
their vehicles in the parkade and the 
main entrance.

And since the new wing opened, 
opportunities for volunteer 
resources to work in new areas have 
also opened as they continue to help 
patients, staff and visitors navigate 
the larger footprint. 

The AHS patient first Strategy 
is behind an increase in the 
need for volunteers. patient first 
themes include promoting respect, 
enhancing communications, 
supporting a team-based approach 
to care, and improving transitions in 
care – all of which are enhanced by 
volunteers.  

“We see tremendous buy-in 
from staff (on the benefits of using 
volunteers), which results in new 
partnerships with departments, which 
leads to positive patient experiences 
when they access care,” says 
chris fujita, manager of volunteer 
resources in the South Zone.

To send a note of thanks to 
a volunteer at crH, visit www.
albertahealthservices.ca/assets/
info/volunteers/if-volunteers-opp-
send-a-thank-you.pdf. n
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

ServiceS in  
yoUr commUniTy
PAy By PlAtE PArkinG

Hospital patients and visitors in medicine 
Hat and lethbridge have a new way 
to pay for parking. it’s called pay by 
plate and, after parking, visitors should 
immediately visit an indoor pay station 
and enter their licence plate number 
and the length of time they need on site. 
pay stations accept canadian coins or 
major credit cards. change machines are 
conveniently located near the pay stations. 
Additional time can be purchased from 
any pay by plate meter. for parking info 
at medicine Hat regional Hospital, call 
403.502.8648, ext. 2401. for parking 
info at chinook regional Hospital, call 
403.388.6790.

thE wisdom council 
The Wisdom council has been 

appointed by AHS to provide guidance 
and recommendations on service 
delivery, program design and evaluation 
to ensure appropriate and innovative 
health service delivery for Aboriginal 
people in Alberta. To learn more, visit 
www.albertahealthservices.ca/about/
Page7302.aspx.

homE cArE 
Home care helps people of all ages that 

live at home and need support, including: 
• nursing services.
• personal care services.
• respite services.
• palliative care.
• Wound care.
Home care team members meet with 

clients to assess their needs and create a 
care plan. for Home care information in 
your South Zone community, visit www.
albertahealthservices.ca/info/service.
aspx?id=1000654.

Story by Sherri Gallant | Photos courtesy Volunteer Resources

BeAUTificATion
fUn for ‘fUnGi’

FUJITA

At CRH, a group of volunteers 
called The Mushrooms are 
planting veggies to the delight 
of visitors to the rooftop patio

SCNs ensure patient & 
family voices contribute 
to health planning and 
decision making.

Strategic Clinical  
Networks (SCNs)
Alberta’s engines of innovation.
Learn more at www.albertahealthservices.ca/scn

Konra Mueller, leader of The 
Mushrooms, a group of 12 staff 
volunteers at CRH, tends to 
planters on the patio on the fourth 
level of CRH’s new wing.



imagine the convenience of an emergency 
medical shelter that’s not only heated and lit, 
but inflates on scene in about two minutes.
That’s the beauty of Alberta’s new 

disaster response trailers, the latest tool 
for emergency medical Services’ (emS) 
in South Zone. The trailers are ready to 
roll into action and got their public debut 
during paramedic Services Week in may. 

Ten 14-ft. aluminum trailers – with 
their inflatable shelters – are available 
throughout the province, with two 
permanently based in South Zone: one in fort 
macleod and the other in medicine Hat. The two 
locations allows for rapid deployment anywhere 
in southern Alberta, or in the neighbouring 
provinces of B.c. and Saskatchewan. 

“The trailers are versatile and can go almost 
anywhere, including areas that larger response 
vehicles may not be able to get to,” says dave 
Warhaft, Alberta Health Services (AHS) emS 
manager of clinical operations, South Zone. 
“one of the best features is that these allow us 
to provide on-site care to patients waiting to be 
triaged and transported to other facilities.”

each trailer includes a tent that can be inflated 
in about two minutes and provides a 300-sq.-ft 
heated shelter with self-contained lights, medical 
equipment and supplies. portable air conditioner 
units are being ordered to ensure patient comfort 
during hot summer months. each tent can 
manage up to 25 patients for up to 10 hours. 

“We can quickly and easily set up mobile clinics, 
command posts, and treatment and support 
centres as an alternate to hospital emergency 

departments,” says Warhaft, adding the shelters 
can be combined for additional capacity. 

Trailers are equipped with a digital vHf mobile 
radio and portable emS radios, an 
mSAT G2 satellite radio, laptop, Wi-fi 
connection and a mobile printer. each 
costs about $71,000 and includes the 
tent, equipment and generator. 

Shari van rijn, director of South 
Zone emergency disaster management 
(edm), says that in an emergency, it’s 
critical to control the chaos and respond 

as quickly as possible. 
“Health care providers know how to provide 

clinical care,” says van rijn. “But in an 
emergency, our systems are pushed beyond day-
to-day requirements, so we have to change the 
way we normally do things.”

van rijn is a member of a provincial edm team 
of 35 whose job it is to protect life, property and 
the environment during major incidents. They 
support AHS through emergency planning and 
preparedness, as well as in training staff how to 
respond to emergencies including fires, floods, 
evacuations, having to shelter in place and mass 
casualty events, such as chemical spills. They 
also liaise with community partners and agencies 
– including police, fire and other first responders 
– during large-scale disasters.  

in South Zone, edm has been involved in an 
average of 25 significant incidents annually for the 
past three years.

“The better staff are prepared to respond to 
these types of situations, the better they can care 
for patients,” says van rijn. n
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

emS TrAilerS reAdy To roll

Story and photos by Lisa Squires |

New trailers have tents that can inflate in two minutes, can manage 
up to 25 patients, and can go pretty much anywhere disaster strikes

Thank the People Who CareThank the People Who Care

Missed saying thanks to someone at AHS whose 
care or kindness mattered? Now’s your chance!
You can post - and share - your thanks using 
virtual sticky notes and emoticons at:

www.thanksforcaring.cawww.thanksforcaring.ca

WARHAFT

South Zone has two disaster response trailers based in Medicine Hat and Fort Macleod. They can 
be used to support busy EDs and to triage patients during large-scale emergencies. They each 
include a tent that can manage up to 25 patients for 10 hours. 

VisiT Us ONliNE

follow us 
on pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

passion for Health blogs are an opportunity 
to introduce Albertans to the people behind 
Alberta Health Services who care deeply 
about providing the best possible care. The 
subjects range from personal stories of 
triumph, to healthy recipes, to active living. 
for some of our latest blogs, visit www.
albertahealthservices.ca/blogs/pfh.

There’s nothing quite like an act of kindness 
to help us focus on the good in the world. 
read our latest blog on the value of paying it 
forward: bit.ly/29FFicj.

check out fun and informative AHS videos 
on youTube. from health topics to information 
about our programs and facilities, we have 
dozens of videos for you to watch. Go to 
www.youtube.com, search “AHSchannel.”

follow your zone at Ahs_southZone:
• choose drinks labelled 100 per cent fruit 
#juice. Avoid things with words “drink, punch, 
-ade, beverage or cocktail” as they’re full of 
added sugar.
• Are all those tests, treatments and proce-
dures reAlly necessary? That’s what 
@ChooseWiselyCA is all about. visit http://
ow.ly/UGlV301Wllz. 
• When it’s hot, drinking water before, during 
and after activity can prevent heat cramps: 
http://ow.ly/DQ4g301UEvR.

fAceBook

TWiTTer

pinTereST

youTube
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

Discuss your wishes now 
and avoid heartache 
down the road

Two years ago, i lost my mother 
unexpectedly. We’d never talked about 
end-of-life choices, so trying to make 

medical decisions on her behalf was agonizing. 
When she passed, i thought perhaps the worst 
was over.

i couldn’t have been more wrong.
my family had to immediately put together a 

funeral that honoured and reflected her while also 
meeting family and cultural expectations, and on 
a limited budget. That only extended the horror – 
all while chest-deep in grief.

not an experience i’d wish on anyone.
Sparing loved ones such emotional trauma is 

the key reason to plan your own farewell service.
“it is a huge responsibility for the surviving family 

to create a meaningful celebration,” says ray 
reitsema, funeral director and assistant manager 
at foster’s Garden chapel in calgary. “if someone 
is able to have a frank discussion with loved ones 
prior to death, some stress is removed from a 
very difficult and emotional process.”

prepayment can also eliminate or ease the 
financial burden. The Alberta funeral Service 
Association estimates the average cost of a 
funeral in Alberta is $4,500. you could save 
money by paying for the services you (hopefully) 
don’t use until the distant future.

one important step is deciding if you want to be 
buried, cremated or donated to medical science. 
if you don’t want burial or cremation as part of the 
service, or even a traditional funeral at a church 
or chapel, you could have a memorial service 
either immediately or down the road. from there, 
you can decide on the details you want: who will 
officiate, music, slideshow, eulogies, obituaries, 

memorabilia, flowers, food, and your final resting 
place. it’s a lot to consider, which is why it’s ideal 
to plan ahead.

“i am a firm believer that the celebration of life 
should reflect the person,” reitsema says. “Why 
have a church service for someone who has 
never attended church?”

With that in mind, you don’t have to follow the 
norm. if you’ve always hosted the best parties, 
why not throw one final bash? if you love to travel, 
orchestrate a trip for your loved ones as a final 
celebration. if you’re a music lover, host a live 
concert featuring your favourite music as your last 
hurrah.

customizing your final commemoration by 
sharing your interests, memories and talents is the 
perfect way for people to remember you. Some 
folks hold a “pre-funeral” before they pass to 
spend time with family and friends and celebrate 
their life while still alive. Whatever you decide, 
it will be all the more meaningful because you 
chose it.

“even if the person has only prearranged the 
goods and services necessary, the surviving family 
has a much easier task than starting from the 
beginning,” reitsema says. “They are confident 
they are doing what their loved one wanted 
instead of guessing.”

making your wishes known will help immensely, 
even if yours is not to have a final celebration. 
Had we had any hint of what my mom wanted, 
we wouldn’t have been plagued by uncertainty 
throughout an already devastating experience.

Ultimately, it’s better to have a painful 
conversation now to ease far greater pain down 
the road. n

Story by Colleen Seto | Visit applemag.ca

tAlkinG ABout
thE ‘f’ word:
funErAls

WHAT TO DO WHEN 
A lOVED ONE DiEs
A number of legal and financial 

obligations have to be looked after 
when someone dies. many will require 
a Statement of death. That document 
will be required to cancel benefits 
such as:
n old Age Security
n canada pension plan
n employment insurance
n Tax-related payments
n personal identification, such as 

passports, registrations and licences.
Surviving spouses or family 

members may also be eligible for the 
Survivor’s pension or the canada 
pension plan death benefit. And, 
if you’re acting as the executor or 
administrator, you’re responsible for 
the deceased’s finances.

Things to consider include:
Assets
n property deeds
n rent payments
n Bank accounts
n investments
n other belongings
debts
n credit cards
n loan payments
n Utility bills
n other unpaid bills
insurance
n mortgage
n personal/family coverage
n Work coverage



Healing has been a long time coming for 
randi lynn rinaldi and her family.  

“We watched our mother struggle 
with depression all our lives, but didn’t really 
understand what it was when we were younger,” 
says randi lynn who, as a young girl, watched 
her mother darcy rinaldi live with bouts of 
severe depression that kept her off work for 
periods of time. 

“mom was formally 
diagnosed with 
depression and on 
medication. you could 
tell that she was so sad 
and battling with such 
unhappiness,” adds the 
35-year-old Bellevue 
woman.

darcy’s last battle with 
depression raged five 
months in 2007, from 
August to december that 
year when she ended her 
life at 51.

“it was an empty feeling 
for the whole family, and 
the question of ‘why’ 
came up so many times,” 
recalls randi lynn.  

it wasn’t long after their loss that the rinaldi 
family decided to organize darcy’s nature Walk 
for mental Wellness – an event intended to raise 
awareness of the importance of mental health. 

darcy’s husband randy, and his daughter Julie 
and son kelly along with randi lynn, organized 
the first walk nine years ago in may 2008. 

“our goal was, and still is, to give people a safe 
place to speak out about mental illness so we 
can erase the stigma it causes. We want to do 
this through physical activity and being in nature 
because that’s so important to helping keep a 
positive mental outlook,” says randi lynn.

This year’s walk was held June 11 at fireman’s 
park in Bellevue, where 300 people participated, 
raising $7,000.

dr. laura calhoun, a psychiatrist and provincial 
senior medical director with Alberta Health 
Services (AHS) Addiction & mental Health, says: 
“it’s hard for people to talk about mental illness 

because of the stigma. our society 
doesn’t view mental illness and 
physical illness the same way, even 
though both are based in biological 
changes.  

“When a mental illness is 
diagnosed, recovery is always 
the goal, the same as it is with a 
physical illness. recovery doesn’t 

mean cure; what 
it means is getting 
people back to doing 
what they want, and 
need to do, for a 
healthy and full life.”

randi lynn’s 
brother kelly 
was instrumental 
in starting and 
organizing the walk 
because he saw it 
as a way to not only 
honour their mother, 
but to get people 
speaking out about 
mental illness. 

Sadly, kelly himself 
was suffering. He 
died by suicide at the 

age of 37 in may 2012. 
randi lynn says her family 

misinterpreted the warning signs 
because he hid them so well. 

“He was engaged to be married 
later that year and we just thought 
he was settling down and starting 
to think marriage and family.” 

registration for the walk was free, but people 
were encouraged to donate to mental health. 
over the walk’s nine-year history, more than 
$80,000 has been raised.

donations go to the crowsnest pass Health 
foundation and have supported grief support 
programs in Blairmore, built a family comfort 
room at the crowsnest pass Health centre, and 
set up a scholarship for students in the area 
wishing to pursue a career in health care.

As well, funds have supported the community 
by making courses in mental Health first Aid 

canada available at no cost. 
The canadian mental Health Association 

estimates about one in five canadians will 
experience mental illness in their lifetime. 

foundation chair Becky rinaldi, who is also 
darcy’s sister-in-law and kelly’s aunt, says this 
particular fundraiser is very close to her heart. 

“mental illness is serious and before the walk 
it seemed this illness was very hush-hush in our 
community,” says Becky.

“We were open about darcy and kelly and, 
over the years, the walk has helped people open 
up about personal experiences with mental 
illness.” n
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WAlk rAiSeS $7,000
for menTAl HeAlTH
Family turns personal tragedy into positive force

Randy Rinaldi and the family dog, Franki, join his daughters, 
Julie Rinaldi and Randi Lynn Rinaldi (front), at Darcy’s Nature 
Walk in the Crowsnest Pass, an event that celebrates and 
raises the profile of mental health.

oUr GoAl WAS, 
And STill iS, To 

Give people A SAfe 
plAce To SpeAk 

oUT ABoUT menTAl 
illneSS So We cAn 
erASe THe STiGmA 

iT cAUSeS

“

– Randi Lynn Rinaldi, 
co-founder of Darcy’s Nature 

Walk for Mental Wellness

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp



south locAl
lEAdErshiPzoNE

AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

South zone executive leadership team:
 Dr. Jack Regehr
 Sean Chilton

dr. JAck
reGeHr

SeAn
cHilTon

cAlGAry ZonE

communitiEs:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• stavely
• strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• life expectancy: 83.5 years • hospitals: 14

south ZonE

communitiEs:
• Bassano
• Bow island
• Brooks
• Cardston
• Coaldale
• Crowsnest 
   Pass

• Foremost
• Fort Macleod
• Granum
• irvine
• lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 278,169 
• life expectancy: 79.9 years • hospitals: 14

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   saskatchewan

• Gibbons
• leduc
• Morinville
• st. Albert
• sherwood 
   Park
• spruce Grove

• stony Plain
• Thorsby

Population: 1,295,164
• life expectancy: 81.9 years • hospitals: 14

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• innisfail
• islay
• Killam
• Kitscoty
• lacombe
• lamont
• linden
• lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• sedgewick
• stettler
• sundre

• sylvan lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • life expectancy: 80.1 years • hospitals: 30

AlBerTA: Zone By Zone
north ZonE

communitiEs:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• lac la Biche
• la Crete
• Manning
• Mayerthorpe
• Mclennan
• Medley
• Onoway
• Peace River
• Peerless lake
• Radway
• Rainbow lake
• Redwater
• st. Paul

• slave lake
• smoky lake
• spirit River
• swan Hills
• Thorhild
• Trout lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • life expectancy: 79.7 years • hospitals: 34
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www.ahs.ca Be sure to visit our website for health advisories around the province.
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ZonE nEws Editor, 
south ZonE: Sherri Gallant

PhonE: 403.388.6002
EmAil: sherri.gallant@ahs.ca

mAil: Suite110,
communications lethbridge centre,

c/o chinook regional Hospital,
960 19 St. South, lethbridge, AB,  T1J 1W5

lAyout And dEsiGn: kit poole

imAGinG: michael Brown
To see South Zone News online, please 

visit www.albertahealthservices.ca/zones/
Page12867.aspx.

Zone News – South Zone is published 
monthly by Alberta Health Services to inform 
Albertans of the programs and services 
available to them, and of the work being done 
to improve health care in their communities.

This paper has been certified to meet 
the environmental and social standards 
of the Forest stewardship Council® (FsC®) 
and comes from well-managed forests 
and other responsible sources.
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Are you one of the hundreds of thousands of Albertans living with diabetes? 
Know someone who is? Then join us this fall for the CDA Expos…
Diabetes impacts the lives of hundreds of thousands of 
Albertans.  The number of Albertans living with diabetes is 
expected to grow to over 300,000 this year, and over 25 per 
cent of Albertans are living with diabetes or prediabetes—
including many who are undiagnosed. 

That’s why Alberta Blue Cross is pleased to be partnering with 
the Canadian Diabetes Association to sponsor three upcoming 
CDA Expos. These events offer great opportunities to learn 
about diabetes self-management while connecting and 
motivating people living with diabetes. And they’re free! Each 
event includes a great line-up of expert speakers, an interactive 
tradeshow, local content and opportunities to win prizes.

•• Aboriginal Gathering & CDA Expo, September 16, 2016 
River Cree Casino, Edmonton

•• Edmonton CDA Expo, October 27, 2016 
Key note speaker: Dr. Ali Zentner, MD, Global News Medical 
Consultant and Lifestyle Intervention Expert 
Italian Cultural Centre

•• Calgary Diabetes Awareness Day and CDA Expo,  
November 26, 2016 
University of Calgary Health Science Centre

For more information and to register to attend, please visit 
diabetes.ca/events.

A new Spiritual care ceremony room 
on the fourth floor of chinook regional 
Hospital’s (crH) new wing is being used 

by people of all faiths. 
for first nations patients, the space enables 

Aboriginal Health’s two Aboriginal hospital 
liaison workers at crH to offer options for 
patients that weren’t available prior to opening 
of the new wing. 

The room is ventilated to the outside to allow 
for ceremonies that involve burning medicinal 

herbs like sweetgrass and sage (a process 
called smudging). it has doors that open wide 
enough to accommodate a hospital bed, if 
necessary. And a spacious sitting area outside 
the room also has access to a new rooftop 
patio.

Harley crowshoe, South Zone’s senior 
advisor of Aboriginal Health, says having 
the ability to perform key ceremonies like 
smudging is crucial for healing in first nations 
culture.

“When people come in for services, it is nice 
for them to feel culturally safe, for them to 
understand what the process is and feel there 
will be some help for them, rather than be 
unsure or scared,” he says.  

Spiritual care has historically been an 
important part of patient services at crH for 
people of all faiths and backgrounds.

The hospital has a chapel, but it can’t 
accommodate many people and isn’t ventilated 
to allow for smudging. n

SpiriTUAl cAre’S SpeciAl room open To All


