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TOUGH TO SWALLOW
Health care aide Kayla Viney helps stroke patient Edward Dusome 
with mealtime at the Brooks Health Centre. A new test is helping health 
professionals understand what’s going on when
patients experience difficulty swallowing. PAGE 3

Parents need to teach children many things: how to hold a 
spoon, how to tie their shoes, how to ride a bike. Parents are 
also central to helping kids build their social and emotional 
skills, so they know how to understand
and control their thoughts and feelings.

So says hemodialysis nurse Nadine Getz, who 
gathered many people with kidney disease to 
join her on a 100-km walk from the Kananaskis 
to Calgary during the annual 
Kidney March. PAGE 6

HELP YOUR CHILD BUILD
SOCIAL, EMOTIONAL SKILLS

PAGE 5

RENAL PATIENTS
‘WILL AMAZE YOU’
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.ahs.ca

DR. JACK REGEHR SEAN CHILTON
South Zone executive leadership team

FLU PREVENTION
YOUR PROTECTION

It happens every year: influenza arrives 
in Alberta and takes a serious toll on our 
communities.
Last year in the South Zone, five people 

died from influenza and 128 people were 
admitted to hospital because of it.

The good news: every year, we have the 
opportunity to prevent this.

This season is no different. This year, 
influenza immunization will be made 
available, starting Oct. 24, free of charge, to 
all Albertans six months of age and older.

Albertans are encouraged to take 
advantage of our universal program and get 
immunized before influenza arrives.  

By getting immunized early, you will give 
your body the opportunity to respond to 
immunization, and produce antibodies that 
will arm you against the influenza viruses 
you’ll be exposed to again throughout the 
season.

Each year, influenza vaccine is developed 
to protect us against the strains of virus likely 
to circulate.  

Though vaccine effectiveness may vary, 
know this: last season, influenza vaccine cut 
Albertan’s risk of influenza by half. Without 
immunization, Albertans were completely at 
risk. And we do mean all Albertans.  

Although some individuals (pregnant 
women, seniors, children, and individuals 
with underlying health conditions or 
compromised immune systems) are at 
greater risk for severe complications, without 
immunization, even healthy Albertans are at 
risk of severe illness and even death.  

Provincewide, 62 people died because of 
influenza last season and more than 1,600 
Albertans were hospitalized.

Let’s do better this year.  
Prevention is your protection.  
Get immunized this season; be a flu 

champion.
For more information on the influenza 

program, including local clinic locations 
and schedules, visit ahs.ca/influenza or call 
Health Link at 811. n

SMOOTH
OPERATOR
REALLY  
A ‘JILL’  
OF ALL
TRADES

If the weather’s good and 
Susanne Mooney doesn’t 
have to work that day, 

you’re apt to find her on a 
golf course or puttering with 
the plants in her backyard.

Mooney is manager of 
the surgical suite and PACU 
(post-anesthetic care unit, 
also known as the Recovery 
Room) at Chinook Regional Hospital (CRH). 

She loves her day job but her biggest joy 
comes from her family.

 “My three kids are super important to me,” 
she says. Her daughter is 29 and her sons are 
22 and 21. 

Although the kids are grown, it’s still an active 
household with her and her husband Kevin and 
their four dogs – two standard poodles and two 
toy poodles. “I tease that as each kid went, we 
replaced them with a dog,” she says, laughing. 

Raised in Brandon, Man., Mooney’s career 
path took plenty of turns until she became an 
operating room (OR) nurse. 

“My mom was an OR nurse, which I guess 
ultimately inspired me,” she says. “I loved 
listening to her stories when I was a kid. But I 
worked at a bit of everything until then. I had 
my own esthetics business, then I worked in 
insurance. My mom encouraged me to take 
nursing, so I went back to school as a mature 
student at Lethbridge College in 1991.”

After graduating in 1994, Mooney worked at 
a medical clinic but she knew she wanted to be 
an OR nurse, so returned to school in 1999. She 
started working in the OR the next year. 

“I loved it from day one. It was exactly what I 
thought it would be,” she says.

A confirmed do-it-yourselfer who can build 
a deck or repair the plumbing, Mooney loves 
working with tools and was drawn to the 
technical side of surgery. 

“I loved orthopedics and all the equipment. It 
was totally fun,” she says.

Her career took another turn when she 
accepted a position as Clinical Liaison for 
the CRH Capital Project – a job that required 
background in construction, design and clinical 
work. For the past five years in this role, Mooney 
enjoyed working with various departments to 
ensure their workspaces would be as functional 
as possible. With the new building almost 
complete, she saw an opportunity to return to 
the OR and, in June of this year, she took it.  

“I knew I missed it but I didn’t realize how 
much until I returned – I just love the action and 
the unknown,” she says.

Mooney schedules nurses, surgeons and 
anesthetists, and co-ordinates respiratory 
therapists and support people, including surgical 
processors, porters and others. 

Whenever she can, she still enjoys working in 
the OR herself, as well.  n

Story and photo  
Sherri Gallant

Surgical manager
loves the OR
but has done
many other jobs
over the years

Your MedList (and your child’s) helps your team provide the safest treatment: albertahealthservices.ca/medlist

What’s on                    MedList?your
Your entire health care team needs a complete 

medication list: prescribed medications, inhalers, 
patches, ointments, eye drops, vitamins, supplements - 

even those gummy vitamins.

Chinook Regional Hospital surgical suite manager Susanne Mooney  
follows in her mother’s footsteps by working in the operating room.
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.ahs.ca

Some people are natural-born risk-takers. 
For others, like Brooks long-term care 
resident Edward Dusome, 69, risk can 

come from everyday activities, like eating. 
Twenty years ago, just two days shy of his 

49th birthday, Edward—a die-hard foodie whose 
favourite is fish—was told he’d never walk, talk 
or eat again after a stroke resulted in locked-
in syndrome, a rare neurological disorder that 
damages the brain stem. 

“When it first happened, it was pretty 
devastating,” recalls Edward’s wife, Linda 
Dusome, 67. The two have been married for  
45 years and have seven children,  
16 grandchildren and a great-grandchild.

As a result of the stroke, Edward is 
quadriplegic and has difficulty chewing, 
swallowing and breathing. 

For the past 18 years and despite the advice 
of medical professionals, Edward has been 
eating pureed solid foods. Recently he began 
to cough and choke when staff would feed him. 
His medical team wanted him to get his daily 
nutrients from a tube connected to his stomach, 
which is currently the only way he’s able to 
consume liquids. 

Speech language pathologists advised the 
family about a swallowing test— Fibreoptic 
Endoscopic Evaluation of Swallowing (FEES)—
now being performed at Medicine Hat Regional 
Hospital that could be done directly at Edward’s 
bedside. It allows everyone in the room to see in 

real-time what’s happening when Edward eats, 
so he can better decide if the joy of eating is 
worth the risk.  

“The biggest advantages of FEES are no 
radiation exposure and we can repeat the 
procedure as frequently as needed,” says 
Ajay Mysore Narasimha, a speech-language 
pathologist who introduced the tool to the 

hospital earlier this year, after providing FEES 
assessments to patients at larger health centres. 

“Before, to do a swallow study for an out-of-
town patient, the patient would have to come 
to Medicine Hat Regional Hospital and this 
would include Emergency Medical Services, 
radiologists and technicians, and speech 
language pathologists. With FEES, there’s no 
wait time. It’s portable, quick and easy.”

FEES confirmed suspicions that food was 
sometimes pooling in Edward’s throat.

“Aspiration occurs in certain contexts,” 
says Kelly Talbott, Edward’s speech language 
pathologist. “(FEES) allows us to assess the 
severity of the problem and to help the family 
understand why we’re recommending he not eat.”

So, why does Edward continue to eat?  
“Because I enjoy food,” says Edward via his 

communication device.
“Eating is all he has left now,” says Linda. “Ed’s 

always enjoyed food and he looks forward to his 
meals. He chooses to eat even though many think 
he shouldn’t, including myself, but he’s in control 
of his decisions so we have to support him.”

And that’s exactly what staff at Brooks Health 
Centre are doing. They’ve modified Edward’s 
eating schedule so a health care aide can 
provide dedicated assistance at a pace that’s 
comfortable for him. He eats his meals in the 
main dining room, where help is readily available 
if needed. Food is pureed so it’s easier for 
Edward to consume.  n

Story and photos by Lisa Squires

Speech language pathologist Ajay Mysore 
Narasimha, left, demonstrates a FEES test on 
graduate student Lucy Grant.

Simple, fast test helps health care providers understand why some patients struggle during mealtime

ED HAS ALWAYS 
ENJOYED FOOD AND 
HE LOOKS FORWARD 
TO HIS MEALS... HE’S 
IN CONTROL OF HIS 
DECISIONS SO WE HAVE 
TO SUPPORT HIM.
– Linda Dusome, pictured with her 
husband Edward, who was told he 

would never eat again after a stroke.

“

NOT EATING TOUGH TO SWALLOW
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Do you have concerns about your health? Visit the AHS website for symptom information. www.ahs.ca

VASCULAR RISK CLINIC
GETS DOWN TO BUSINESS

Canadian workers spend a large portion of 
their time at work – most of them more 
than 36 hours a week. 

While many of them have lifestyle factors 
that are less than ideal for good health, they 
are at least aware of the need to make positive 
changes – such as increasing physical activity, 
quitting tobacco use and trying to maintain a 
healthy weight.

Diane Shanks wanted to help.
The Director of Emergency, Medicine and 

Critical Care at Chinook Regional Hospital (CRH) 
reached out to construction firm Stuart Olson to 
suggest a collaboration with its employees who 
were doing work at the facility.

The company was pleased to take part.
Last year, about 40 Stuart Olson employees 

agreed to get a blood pressure and weight 
assessment at the hospital’s Vascular Risk 
Assessment Clinic. This spring, they were invited 
to participate in an in-depth screening that also 
assessed blood sugar and cholesterol.

Tobacco use and physical activity were 
reviewed with each person and all participants 
received one-on-one consultation with a nurse 
who provided teaching and followup physician 
referrals for anyone who was identified for being 
at moderate to high risk. 

Electrician Simon Wiersma, 49, was one of the 
workers for whom red flags were raised at the 
most recent clinic. 

“They tested my blood pressure and it was 
high,” says Wiersma, who has diabetes. “I 
remember the nurse looked at me and said, ‘Are 
you OK? You have to go and see your doctor.’ ”

Wiersma left armed with a personal vascular 
risk scorecard to share with his physician as well 
as tools to help him quit smoking and helpful 
hints for adopting a healthier diet. 

“This was excellent,” he says. 
“I could get all these things checked out at 

once, at no cost and right here at work. It’s 
pretty nice. A lot of companies won’t do that  
but this is great.”

Vascular Risk Assessment clinics like this “just 
make it more efficient and accessible for the 
workers,” says Shanks. 

“There are some young people here who 
wouldn’t necessarily go to the doctor unless 
they had actual symptoms. So this is providing 
a bit of screening and identifying some things 
early on so we can get them steered in the right 
direction.”

Stuart Olson officials had high praise for the 
project.

“It has been a pleasure to work alongside the 
AHS staff at Chinook Regional Hospital and the 
clinic that was put on for us is an extension of 
that great working relationship,” said Stephanie 
Laing, a project co-ordinator with Stuart Olson 
Construction. 

“Most of the people working on the  
re-development project are Lethbridge  
residents and have some connection to the 
hospital whether that be friends or family 
members that work at the hospital or they have 
personally utilized the services that the hospital 
provides. 

“We appreciate what the AHS staff have done 
to put on this clinic for us.” n

Story and photo by Sherri Gallant 

Chinook Regional Hospital stroke co-ordinator Corinna Hartley takes Simon Wiersma’s blood pressure 
during a recent Vascular Risk Assessment Clinic for Stuart Olson employees working at the facility.

SERVICES IN  
YOUR 

COMMUNITY
CARDIO-RESPIRATORY 
SERVICES AT CHINOOK 
REGIONAL HOSPITAL 

Services may include ventilator 
management; Code Blue Team; Rapid 
Response Team; oxygen and aerosol 
therapy; spirometry testing; sleep 
studies; heart and lung stress testing; 
ECG (electrocardiogram); blood 
pressure and Holter monitoring; EEG 
(electroencephalography) testing; 
asthma and COPD (chronic obstructive 
pulmonary disease) education; and 
24/7 acute care coverage. A doctor 
referral is required for most services, 
as they are booked tests. However, 
patients can self-refer to the Asthma/
COPD Clinic by calling 403-388-6030.
 

HEALTHY EATING  
STARTS HERE

Healthy eating starts where you 
live, work, learn and play. AHS has 
information and resources to help you 
eat healthy at work, at home, at school 
and in the community.  To learn more, 
visit www.albertahealthservices.ca/
nutrition/Page12600.aspx

 
 

DID YOU KNOW?
The renovated emergency 

department at Chinook Regional 
Hospital is approximately  
1,460 square metres and has about 
one-third more floor space and 
seven added treatment spaces. The 
redeveloped emergency department 
has 12 acute treatment rooms, eight 
rapid assessment treatment spaces, 
two psychiatric secure rooms and two 
large trauma rooms.  

SEXUAL HEALTH INFO
Teachingsexualhealth.ca provides 

resources for teachers and parents 
to talk to kids about sexual health.  
Resources include evidence-based 
sexual health education and delivery 
methods, lesson plans and activities, 
and comprehensive resources for 
teachers. Resources for parents include 
answers to common questions asked 
by children, communication strategies, 
healthy sexual development, and myths 
and facts on sexual education. 
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For the latest health news updates in your zone, visit the AHS website. www.ahs.ca

KIDNEY NURSE, PATIENT PUT
THEIR BEST FEET FORWARD

Rhonda MacNeil has learned an important 
lesson working with southern Albertans 
with kidney disease. 

 “Don’t ever give up on somebody in renal 
failure; they’ll amaze you every time,” says 
MacNeil, a home hemodialysis nurse at Medicine 
Hat Regional Hospital with the Southern Alberta 
Renal Program. 

“They are absolutely resilient people. I go to 
the Kidney March to honour them.”

MacNeil put together a 32-member team 
of people affected by kidney disease in one 
way or another, including individuals living with 
kidney disease, transplant recipients, health care 
workers, families and friends. 

The Chaotic Nephrotics recently participated in 
the Kidney Foundation’s seventh annual Kidney 
March, a 100-km walk from Kananaskis to 
Calgary from Sept. 9 to 11. 

Each marcher had to raise $2,200 to 
participate and crew members (who help 
support the marchers) had to raise $300. 

This year, the Chaotic Nephrotics was one 
of the top fundraisers, raising more than 
$52,000. Funds will be used by the Southern 
Alberta Kidney Foundation to support families 
with educational materials, financial support 
for transportation, accommodation, medical 

equipment and supplies, and for peer support. 
“Dialysis and transplant aren’t a cure but 

they can save lives,” says Nadine Getz, 29, a 
member of the Chaotic Nephrotics. 

And she should know. 
For the past nine years, Getz has been 

receiving dialysis three times per week, for  
4.5 hours each visit. 

She learned her kidneys were failing about 
nine years ago, when she was a visual arts 
student at Medicine Hat College, after visiting 
the hospital for what she thought was the flu. 

While the next step is often kidney transplant, 
Getz says she was told her success rate for 
a liver and kidney transplant is about 10 per 
cent. She doesn’t like those odds and opted 
out of getting a transplant. She says dialysis is 
protecting what’s left of her kidneys.

“I’d rather have quality of life than quantity of 
years,” says Getz, who was proud to march in 
this year’s Kidney March. “I wanted to do this for 
all the people who can’t anymore.”

The dialysis unit in Medicine Hat serves about 
190 people living with chronic kidney failure from 
Brooks, Medicine Hat, southern Saskatchewan 
and southeastern Alberta. To learn about organ, 
tissue and eye donations, visit www.ahs.ca/
services/Page13174.aspx n

Story by Lisa Squires | Photos by Lisa Squires and Southern Alberta Kidney Foundation

Dialysis patient Nadine Getz, left, is visited by hemodialysis nurse Rhonda MacNeil. Both participated in 
last month’s Kananaskis-to-Calgary Kidney March, inset, and their team raised more than $52,000. 

Health care providers and their renal patients come together
to march 100 kilometres and raise funds for kidney foundation

VISIT US ONLINE

YOUR EMS
Paramedic Mark McKerracher, who 

works in the Crowsnest Pass, says there’s 
no better job than helping people. He is 
known to sing to his patients just to see 
them smile. https://www.youtube.com/
watch?v=eTeWJyyVVUc

Follow us 
on Pinterest 
for healthy 
living info and 
more: www.
pinterest.com/
ahsbehealthy.

.

 

FEEDING KIDS FOR BACK TO SCHOOL
Jennifer Struble, an AHS registered 

dietitian from Medicine Hat, shares some 
tips on morning snacks, school lunches and 
other meals for kids and their families in a 
Passion for Health blog post.  
http://www.ahs.ca/Blogs/PFH/Posting448.
aspx#.V9tkYmWlUmQ

Follow your zone at AHS_SouthZone:
• You asked: What’s involved in becoming 

#Vegan? Here’s a brief primer: http://
ow.ly/4x2j30333Rp 

• Better Health can help you manage pain 
& fatigue from your #chronicillness & it’s 
free. www.ahs.ca/services/bcbh.aspx 

• Drug overdose continues to be a public 
health crisis in Alberta, But #overdose 
can be prevented. Learn more: http://
ow.ly/4Omv303LDmu 

AHS BLOGS

TWITTER

PINTEREST

YOUTUBE

H
Emergency Wait Times | Flu Shot Locations | Track Your Meds    All on the go

Get the AHS App
ahs.ca/mobile
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.ahs.ca

CHILDREN NEED TO LEARN
SOCIAL, EMOTIONAL SKILLS
Parents and caregivers help their children 

learn many things in the early years 
–– how to walk, hold a spoon, tie their 

shoelaces and ride a bike.
Helping them develop emotional and social 

skills is just as important.
These skills help children learn how to get 

along with others, make healthy decisions, 
be part of a family and grow up to be more 
confident, healthy and productive adults.

“Social and emotional skills allow young 
children to deal with their everyday issues, 
such as having to share toys, waiting to take a 
turn, and wanting something they can’t have,” 
explains Christina Rinaldi, an educational 
psychologist with the University of Alberta’s 
Department of Educational Psychology. 

“They also help children learn how to deal 
with their emotions.”

Children need five basic social and 
emotional skills:

• Recognizing their thoughts and feelings 
and understanding how they affect the 
way they act.

• Calming themselves when they’re upset 
or angry.

• Making friends and being a friend; this 

includes co-operating with others and 
handling conflicts.

• Making healthy decisions (such as 
resisting harmful peer pressure) and 
knowing right from wrong.

• Understanding and being empathetic, 
especially towards those who act or feel 
different from themselves.

Children need time and support to learn and 
practise these skills. 

These usually develop between three and 
five years old; younger children can find it hard 

to share or take turns.
Parents are central to helping children learn 

and practise these skills from the moment their 
children are born. Parents are role models for 
social and emotional skills in their day-to-day 
interactions with their children. 

They also can promote their child’s social 
and emotional development in many ways. 

Rinaldi recommends:
• Be warm, responsive and supportive.
• Show empathy and cooperation.
• Help your child identify and find the 

words for their emotions: “Do you feel sad 
because you can’t play with your friend 
today?”

• Provide clear rules. For example, no 
hitting if you are angry, no using hurtful 
words.

Coach your child through tough spots such 
as when they lose their favourite toy or when 
someone hurts their feelings.

“You wouldn’t expect your child to learn how 
to ride a bike without help and coaching,” 
Rinaldi says. 

“Likewise, learning social and emotional 
skills also takes a lot of parental guidance and 
support, as well as time and practice.” n

Story by Judy Hamill | Visit applemag.ca

LEARNING SOCIAL 
AND EMOTIONAL 
SKILLS TAKES A LOT OF 
PARENTAL GUIDANCE 
AND SUPPORT, AS WELL 
AS TIME AND PRACTICE.

“
– Christina Rinaldi,  

educational psychologist with  
the University of Alberta’s  

Department of Educational  Psychology

TIPS AND ADVICE
FOR BABIES

• Respond quickly to babies’ cries, so they 
know they can depend on you.

• Hold, hug and gently rock infants.
• Learn your child’s cues for happy, hungry, 

tired, etc.
• When upset, make sure babies are 

comfortable; feed and gently rock or walk 
them to help calm them.

FOR TODDLERS
• Face your toddler when you talk; get down 

to eye level.
• Talk in a soothing voice when diapering or 

dressing them.
• Create predictable routines so your toddler 

knows what to expect.
• Show them they matter, that you care.
• React positively when they try a new skill, 

whether or not they succeed.
FOR PRESCHOOLERS

• Calmly talk with your preschoolers about 
subjects and situations that trouble them.

• Help them find words for their emotions.
• Listen to what they are saying, without 

judging.
• Play games that teach emotions and body 

language.
• Choose books about characters who 

experience a range of feelings.
• Give reasons for the behaviour you want.
• Teach them family values.
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Giving is healthy: contact your local foundation or Health Advisory Council today. www.ahs.ca

Health Advisory Councils
Listening to Communities. Join the Conversation. 

Connect today: 1-877-275-8830

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp

Brooks & District Health 
Foundation has been in 
‘labour’ for years helping the 

maternity clinic at the Brooks Health 
Centre to thrive.

Over the last five years, the 
foundation has partnered with 
Shoppers Drug Mart in its Shoppers 
Love You campaign in support 
of the health centre’s growing 
maternity clinic that runs two days 
each week. 

“We saw a need for expectant 
moms in our community,” says 
Foundation Chair Cindy Simpson. 
“We wanted to provide maternal 
care here at home, without some 
of our expectant moms having to 
travel to Medicine Hat Regional 
Hospital for different types of 
prenatal care and treatment 
because travelling can be tough.” 

Having raised more than $30,000 
for maternal care in Brooks since 
2011, the Shoppers Love You 
campaign — formerly the Tree of 
Life campaign — is dedicated to 
women’s health. This year it runs 
Sept. 10 through Oct. 7.

(For more information, or to make 
a donation, visit: www.canadahelps.
org/en/charities/brooks-and-district-
health-foundation)

Past funds have benefited 

maternal care through the purchase 
of a Panda infant warmer, a fetal 
monitor and a set of visual aids that 
includes models, posters, books 
and CDs to help health staff bridge 
language gaps and barriers with 
patients.

The visual aids cost about $9,000 
and help expectant and new moms 
who don’t speak English to get the 
information they need to better care 
for themselves and baby during 
pregnancy, labour and delivery. 

They help to circumvent language 
barriers, says registered nurse 
Jeannine Motokado, because: “A 
picture is worth a thousand words.”

Motokado works at Brooks Health 
Centre in the maternity clinic 
two days a week, and 
in acute care the 
balance of the 
week. “We serve 
a large area in 
southern and 
central Alberta 
with a diverse 
population 
that speaks 
more than 
100 lan-
guages,” 
she  
says. n

Story by Kerri Robins | Photo by Tom Gillespie

Fundraising in Brooks provides local health centre visual aids and equipment for maternity clinic

FOR MOMS-TO-BE IN BROOKS,
PICTURE’S WORTH 1,000 WORDS

Registered nurse
Jeannine Motokado

says a set of visual 
aids, including the fetal 

model she’s holding,
helps health care

staff in Brooks bridge 
language gaps 

and barriers with
patients. These aids

were purchased with
funds raised through

the Shoppers
Love You campaign.

Mark your calendar
oct 29 22nd ANNUAL ‘SHARE IN THE 

EXPERIENCE OF GIVING’ TELETHON
The Taber and District Health Foundation hosts the 22nd 
annual ‘Share in the Experience of Giving’ Telethon from 2 p.m. 
to 8 p.m. at the Heritage Inn, 4830 46 Ave. in Taber. Proceeds 
raised will go toward priority health care needs in Taber. Watch 
it on Shaw TV, Channel 9, or livestream at livestream.com/
shawtvcalgary/events/1733076. 



SOUTH
LOCAL
LEADERSHIPZONE

AHS embraces local leadership and zone-based decision-making. Right here in southern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

South Zone executive leadership team:
Dr. Jack Regehr

Sean Chilton

DR. JACK
REGEHR

SEAN
CHILTON

CALGARY ZONE

COMMUNITIES:
• Airdrie
• Banff
• Black 
   Diamond
• Calgary
• Canmore

• Chestermere
• Claresholm
• Cochrane
• Cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• Stavely
• Strathmore
• Turner Valley
• Vulcan

Population: 1,544,495 
• Life expectancy: 83.5 years • Hospitals: 14

SOUTH ZONE

COMMUNITIES:
• Bassano
• Bow Island
• Brooks
• Cardston
• Coaldale
• Crowsnest 
   Pass

• Foremost
• Fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher Creek
• Raymond
• Redcliff
• Taber
• Vauxhall

Population: 278,169 
• Life expectancy: 79.9 years • Hospitals: 14

EDMONTON ZONE

COMMUNITIES:
• Beaumont
• Devon
• Edmonton
• Evansburg
• Fort 
   Saskatchewan

• Gibbons
• Leduc
• Morinville
• St. Albert
• Sherwood 
   Park
• Spruce Grove

• Stony Plain
• Thorsby

Population: 1,295,164
• Life expectancy: 81.9 years • Hospitals: 14

CENTRAL ZONE

COMMUNITIES:
• Bashaw
• Bentley
• Breton
• Camrose
• Castor
• Consort
• Coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• Sedgewick
• Stettler
• Sundre

• Sylvan Lake
• Three Hills
• Tofield
• Trochu
• Two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 470,490 • Life expectancy: 80.1 years • Hospitals: 30

ALBERTA: ZONE BY ZONE
NORTH ZONE

COMMUNITIES:
• Athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• Cold Lake
• Conklin
• Edson
• Elk Point
• Fairview
• Falher
• Fort Chipewyan

• Fort MacKay
• Fort McMurray
• Fort Vermilion
• Fox Creek
• Glendon
• Grande Cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La Crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• St. Paul

• Slave Lake
• Smoky Lake
• Spirit River
• Swan Hills
• Thorhild
• Trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama City

Population: 478,979 • Life expectancy: 79.7 years • Hospitals: 34
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MANY MENTAL HEALTH RESOURCES ARE AVAILABLE

A lot of stigma is still associated with 
mental illness, despite the fact that most 
Albertans probably know someone who 

has been affected by mental health issues. 
As such, community education and 

awareness is vital to reducing the stigma and 
helping people to understand we are all at risk 
of mental health issues.

The key is to access supports early on in 

order to reduce the impact on a person. 
There’s no shame to needing mental health 

support and, in the South Zone of Alberta 
Health Services, your health care system has 
some great resources to support people.

 Alberta Health Services’ Addiction and 
Mental Health offers free support that includes 
assessment and treatment for mental health 
issues.

AHS can also connect people to a variety of 
other community resources. 

There are also resources available by 
telephone, including the Mental Health Helpline 
at 1-877-303-2642 or the Distress Centre at 
1-800-784-2433. 

For issues around addiction, call 1-866-332-
2322. 

Remember, you are not alone. n

Call Health Link at 811
Visit ahs.ca/options

Emergency is here for you if you need it. Use it wisely.

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require 
the emergency department. You have other health care options

If you’re unsure, we’re here to help


