
 
 
 
 
 
 
IT Service Desks 
As Alberta Health Services continues to consolidate and optimize existing services across the 
province the Former Health Entities (FHE) service desks will remain operational. If you require 
assistance please call the appropriate service desk as indicated below. 
 

 Former Health Entity (FHE) Service Desk Number 

 Addictions & Mental Health (formerly AADAC)* 780-422-2336 

 Aspen  866-967-5068 

780-432-8885  (Edmonton Area)  

403-521-3087  (Calgary Area)   Alberta Cancer Board 

877-280-8380  (After Hours Support)  

403-310-3111  (Local)  
 Calgary Health Region 

403-225-2742  (Long Distance)  

 Capital Health Region 780-735-4357 

 Chinook Health Region 403-388-6235 

 David Thompson Health Region 403-343-4815 

 East Central* 780-608-2282 

 Northern Lights 780-791-6140 

 Palliser 403-529-8952 

 Peace County 780-538-7569 

 RSHIP 403-342-8680 

 
* All service desks are available 24/7 with the following exception: 

• East Central Health provides support during the hours of 7 a.m. to 6 p.m., Monday to 
Friday  

• Addictions & Mental Health (formerly AADAC) - 8:15 a.m. until 4:30 p.m. Monday to 
Friday  
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