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        Message From the Chair, Alberta Health Services Board 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Everything we do at Alberta Health Services (AHS) is about improving the health and 
wellness of Albertans. Bringing the voice of those who use health care services is integral for 
effective planning and delivery of those services. Our Provincial Advisory Council on 
Addiction and Mental Health acts as an important link between AHS and the people we serve. 
We can only be genuinely responsive to Albertans if we understand their needs and listen to 
their concerns, which is something the Provincial Advisory Council on Addiction and Mental 
Health helps us to do. 

 
Not only are we linked to local communities through the Council, but we are also privileged to 
the thoughts and opinions of every Council member, each of who has a direct connection with 
addiction and/or mental health in some way. Listening to the feedback from Albertans who 
are directly affected by mental health and/or addiction services helps AHS ensure the 
appropriate care and attention is being put into the right places. 
 
The Provincial Council on Addiction and Mental Health was recently established in 2012; their 
inaugural year has been effective in setting up processes, and building foundational 
relationships both with AHS Board and leadership. Continually nurturing these connections 
will enable the Council to be better informed and work effectively to seek and appropriately 
consider evidence and information from Albertans when advising on addiction and mental 
health planning, delivery, and when evaluating addiction and mental health services.  
 
AHS Board and leadership are committed to ensuring that the Provincial Advisory Council on 
Addiction and Mental Health is successful in their work now and into the future.  
 
On behalf of the AHS Board, thank you for your service, your commitment and hard work. 
You are the voice of Albertans and help us improve health care delivery, step by step.  
 
 
Sincerely,  
 
 
 
John Lehners 
Chair, Health Advisory Committee of the Board  
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Message from the Chair, 
Provincial Advisory Council on Addiction & Mental Health 
 
This “baby” is growing, and taking its first, formative steps! The Provincial Advisory Council on 
Addiction and Mental Health was formed in 2012, and the inaugural meeting was held in June 
2012 in Calgary. The Council consists of fifteen volunteer public members from across the 
province, whose lives have been touched by addiction and/or mental health, either as a patient, 
or through the experience of a family member or close associate. We meet quarterly, 
alternating between Calgary and Edmonton. 
 
Our early meetings have reflected a steep learning curve as we gain a better understanding of 
the enormity and complexity of the task before us. We have had a number of excellent 
presentations by Alberta Health Services (AHS) staff and others. We are now moving towards 
a better understanding of our role and mandate—how we, as individuals and as a Council, can 
best serve the public we represent. We are very aware that we are both advisory and 
volunteer.  
 
One thing our members have in common is that they all have lives, careers and responsibilities 
outside the Council. How we can best utilize our collective time and talents in the service of 
addiction and mental health advocacy will be a challenging but important balancing act. 
Important goals include connecting with our communities, obtaining input and feedback, 
engaging in meaningful dialogue, and sharing our ideas and recommendations with the AHS 
Board and senior management. We have been fortunate to have the full support of AHS Board 
Member Don Johnson during our first meetings. 
 
As opportunities permit, we are reaching out into our communities – taking those first, tentative 
steps. We would like to thank those responsible for this very challenging opportunity to serve. 
We hope we will prove worthy of your trust, as our steps to maturity gain momentum. 
 
Without the leadership and guidance of Cathy Pryce, Dr. Michael Trew, David O’Brien, Laurie 
Beverley and Leann Meronek, our task would have been even more formidable. Without the 
constant support and dedication of our Provincial Advisory Council Officer Lynn Gallow, we 
might well be adrift without a means to steer. A sincere and heartfelt thanks to each of them for 
their unending support and belief in us. 
 
Dr. Geoff Tagg, Chair 
Provincial Advisory Council on Addiction and Mental Health 
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Introduction 
 
With the announcement of the formation of Alberta Health Services, the Minister of Health and 
Wellness requested the development of a Provincial Advisory Council on Addiction and Mental 
Health. This Advisory Council was established and then approved by the Alberta Health 
Services Board on December 8, 2011.   
 
This Council acts as an advisory body to AHS according to the Provincial Advisory Council 
Terms of Reference issued. Council members serve terms of two or three years to a maximum 
of six years. 
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Who We Are 
 
As Advisory Council Members, we play an important role in supporting the strategic direction of 
AHS by engaging members of our communities throughout Alberta in a respectful, transparent 
and accountable manner. Public participation is essential to improving the quality and 
accountability of health services.  Working in partnership with AHS is an important way to 
ensure that addiction and mental health services are more responsive to the needs of those 
who use them. 
 
What We Do 
 
We provide advice related to addiction and mental health priorities for services provided 
throughout the province, drawing upon other expertise as required.  
Our Advisory Council will: 

• seek and appropriately consider evidence and information from Albertans when advising 
on addiction and mental health planning, delivery and evaluation of addiction and mental 
health services;  

• provide advice regarding potential challenges, gaps, opportunities and strategic 
investment within the addiction and mental health services as provided by AHS; and  

• actively communicate the Advisory Council’s purpose and role.  

 
How We Are Accountable 
 
Our members, in addition to attending and participating in Advisory Council meetings, will 
share their views and opinions and represent those of their families, neighbours and 
communities. The local knowledge of our Advisory Council members and our insight is 
important as we receive information and input from the community regarding addiction and 
mental health services. Our Advisory Council members will also help to inform and educate the 
public about addiction and mental health services and help identify opportunities within the 
community where services can be improved. 
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Membership List as of March 1, 2013 

             
 

Public Members City Zone 
Loretta Lynn Anderson Calgary Calgary 
Heather Hanberg Calgary Calgary 
Kaj Korvela Calgary Calgary 
Karen Andresen Red Deer Central 
Peter G. LeBlanc Camrose Central 
Geoffrey Tagg, Chair Red Deer Central 
Trevor Berard St. Albert Edmonton 
Austin Mardon Edmonton Edmonton 
Bavie A. Sara Edmonton Edmonton 
Judy Bogdan St. Paul North 
Monique Maisonneuve Guy North 
Kathryn Wiebe Bonnyville North 
Gerry Lynn Carter Medicine Hat South 
Bill Leggat Lethbridge South 
Barbara Murray Picture Butte South 

 
Permanent Resource Persons: 
 
David O’Brien, Senior Vice President, Primary & Community Care 
Dr. Michael Trew, Senior Medical Director, Addiction & Mental Health/SCN 
Cathy Pryce, Vice President, Addiction & Mental Health Strategic Clinical Network 
Laurie Beverley, Executive Director, Primary and Community Care, Addiction and Mental 
Health 

 

What We Have Accomplished 

Reflecting back on our first year, we now have a greater understanding of the task at hand, 
which is “daunting”. We have learned to stop staying in the “what's not working mode,” and put 
focus and effort in “ways to improve”.  It has been hard to see real accomplishment while still 
paving the way, for “we are a work in progress.” However, we are making progress. Our 
Council has connected with and made presentations to the various Health Advisory Councils 
(HACs) across the province. We served on a number of committees that relate to our 
mandate, including the Addiction and Mental Health Strategic Clinical Network, and the 
recently formed Patient Engagement Reference Group. We identified the key issues in 
addiction and mental health that are of concern to our members and their public, prioritized 
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these, and considered how to best offer suggestions and ideas to make improvements to the 
system. 

 
Knowledge Sharing  

 
As a new Council, we wanted to become informed about the programs and services within 
AHS related to mental health and addiction, to ensure we would be able to function as a 
knowledgeable council. Receiving all of this information has been very helpful. We appreciate 
gaining a better understanding of AHS as well as the needs of those with mental health and/or 
addiction issues. Over the past year, our Council heard numerous presentations from AHS that 
reflected programs, services or concerns regarding addiction and mental health. These 
presentations included:    
 
• Provincial Addiction & Mental Health Strategy by Cathy Pryce, Vice President, Addiction 

& Mental Health Strategic Clinical Network, and Margaret King, ADM, Community & 
Population Health, Alberta Health.  

•   Addiction & Mental Health Strategic Clinical Network (SCN) by Cathy Pryce, Vice 
President, Addiction & Mental Health Strategic Clinical Network, and Dr. Michael Trew, 
Senior Medical  

•   Population Health Overview/Trends by Dr. Glenda MacQueen, Senior Medical Director, 
Addiction & Mental Health Strategic Clinical Network 

•   Orientation to Strategic Clinical Network by Cathy Pryce, Vice President, Addiction & 
Mental Health Strategic Clinical Network, and Dr. Michael Trew, Senior Medical Director, 
Addiction & Mental Health 

•   Consumer Tool for Addiction Services by Barry Andres, Senior Director, Addiction & 
Mental Health and Greg MacIntyre, Team Lead, Creative Services, Addiction & Mental 
Health 

•   Addiction & Mental Health Strategy – Implementation Update by Laurie Beverley, 
Executive Director, Addiction & Mental Health, and Silvia Vajushi, Executive Director, 
Addiction & Mental Health Branch, Primary Health Care, Alberta Health 

•   Addiction & Mental Health Research Showcase by Cathy Pryce, Vice President, 
Addiction & Mental Health Strategic Clinical Network, and Laurie Beverley, Executive 
Director, Addiction & Mental Health 

•   Alberta Mental Health Advocate (MHPAO) by Fay Orr, Mental Health Patient Advocate 
•   Awareness Campaign by Roman Cooney, Senior Vice President, Communications 
•   Patient Experience by Willow Brocke, Director, Patient Engagement 
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Providing Feedback and Advice to Alberta Health Services 
 
The council provided feedback to AHS on several topics this year including:  

 
• Provincial Elopement Safety Review 

o Electronic Health Record (Edmonton Zone): two Council members will be 
taking part in discussions regarding whether or not special arrangements for 
information regarding addiction and mental health patients could be included in 
the Electronic Health Record.  

o Development of Consumer Tool: three Council members are participating in 
this project.  They will work with representatives from AHS and Alberta Health to 
develop a tool or resources to assist families in their search, and help to ensure 
that clients receive the service they need. 

o Improving Safety in Mental Health Units & Facilities: two Council members 
will provide input on recommendations regarding this initiative.  They will be part 
of a working group which includes representatives from the AHS Addiction & 
Mental Health Program. 
 

• Addiction & Mental Health Strategic Clinical Network (SCN) by Cathy Pryce, Vice 
President, Addiction & Mental Health Strategic Clinical Network, and Dr. Michael Trew, 
Senior Medical Director, Addiction & Mental Health 

o Two Council members, including our Chair, are members of the SCN Core 
Committee 

o Two Council members are members of the Data Advisory Group, a sub-
committee of the SCN, which will be looking at evaluation of the current practices 
regarding data collection. 

 
• Awareness Campaign by Roman Cooney, Senior Vice President, Communications 

o A council sub-committee was formed to work on developing ideas for 
promotional materials for the Council. They have developed recommendations 
which will be submitted for approval. 

 
 

What We Have Learned 
 

We have learned as a Council that it takes time to sort out what is the most effective use of 
time. We wanted to impact the understanding of mental health and addictions by AHS staff 
and, most importantly, Board members and MLAs. Our Council must be strategic and focused 
in our efforts. Our lived experience must be translated into better AHS services and programs. 
We received a great deal of information on the system, and we realized that we have an 
enormous and challenging task—but a critical one. We are now at the point where we can 
more clearly zero in on one or two issues where we can have an impact.  
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We also learned that as a group of individuals we needed to get to know each other in order to 
have a collective voice. What we have learned so far is that this group of fifteen is a powerful 
group of citizens representing over three million people. Addiction and mental health issues are 
far more common than we realized and despite collecting input and receiving answers, we are 
still a long way from reaching solutions. The Council is passionate in their commitment in 
working towards these solutions. We cannot always control what happens to us, but we can 
control how we react.  Attitude and change go hand and hand. 
 
 

Contact Information 
For more information on the council, please contact:  
 
Lynn Gallow  
Provincial Advisory Council Officer  
Community Relations  
Alberta Health Services  
10101 Southport Road SW  
Calgary, Alberta T2W 3N2  
Phone: 403-943-1393  
Fax: 403-943-1163  
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