
                                  

  Addiction & Mental Health Provincial Advisory Council  
Saturday, June 6, 2015 

8:30 a.m. to 12:00 p.m. 
Alberta Room 

Sheraton Cavalier Hotel 

MINUTES 
Accepted by Council Consensus Saturday, September 19

th
, 2015 

 

Council Members  Dr. Geoff Tagg (Chair), Ms. Karen Andresen, Ms. Patti Fisher, Ms. Heather Hanberg, Mr. Kaj Korvela, Ms. Denise 
Lambert, Mr. Peter LeBlanc, Ms. Vivian Lillico, Dr. Austin Mardon, Ms. Monique Maisonneuve, Ms. Barbara Murray, 
Ms. Tanya Richer, Ms. Kathryn Wiebe.  

Permanent Resource Persons Mr. Barry Andres, Executive Director (Interim), Provincial Addiction & Mental Health; Ms. Allison Bichel, Senior 
Provincial Director, Addiction and Mental Health Strategic Clinic; Dr. Frank MacMaster, Scientific Director, AMH 
Strategic Clinical Network; Dr. Nick Mitchell, Senior Medical Director, Addiction & Mental Health Strategic Clinical 
Network; Mr. David O’Brien, Senior Program Officer, Community, Seniors, Addiction & Mental Health.  

AHS Staff Ms. Andrea Jackson, Interim Advisory Council Officer 

Regrets Council Members: Ms. Bavie Sara 
Permanent Resource Persons: Dr. Laura Calhoun, Provincial AMH Medical Director;  
Ex Officio Permanent Resource Persons: Dr. Michael Trew, Chief AMH Medical Officer, Alberta Health 

 

Agenda Item Discussion Action 

1.  Approval of Agenda Ms. Barb Murray moved to accept the agenda. 
Seconded by Ms. Heather Hanberg. 
 

Motion carried. 

2.  Approval of Minutes Ms. Patti Fisher moved to approve the Saturday, Mar 14, 
2015 council meeting minutes. 
Seconded by Ms. Kathryn Wiebe. 
 

Motion carried. 

3.  Quarterly Update Reports 

 3.1 Council of Chairs (June 1, 2015) 
          Dr. Geoff Tagg, Chair 
 
 
 

Dr. Tagg reported it is unknown at this time whether a 
new board will be appointed. Dr. Amrhein, AHS Official 
Administrator, met with the new Minister of Health earlier 
this week to get clarification on the direction of Provincial 
Advisory Councils. Due to the government being newly  
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elected there is no word on the direction of Advisory 
Councils as yet. Dr. Amrhein’s contract is set to expire June 
30. Dr. Amrhein will hold a meeting with Council Chairs at 
the end of June to discuss future direction. Dr. Tagg stated 
that Zone structure will remain as-is, perhaps with 
expanded roles and that Local Advisory Committees will 
not be developed. 
 
Dr. Tagg informed the group that Mary Mueller, Manager, 
Advisory Council Relations, submitted a summary to the 
Minister describing mandates of Advisory Councils. PACs 
continue consultations and there is lots of purpose and 
meaning to the work they do. He advises there will be 
many more opportunities to provide recommendations in 
the future. 
 

 3.2  AMH Provincial Status Update 
        Mr. Barry Andres, 

Interim Executive Director,  
Provincial Addiction and Mental 
Health 

 
 
 

Mr. Andres extended his appreciation for all the work 
members of council are doing. He spoke to three particular 
points: 

- The ‘Maladjusted’ Tour is a theatre group who 
presented to nine groups in Alberta about mental 
health. Members of the audience were brought up 
to participate and overall it was very well received. 
The dominant theme was that of transition 
planning. Mr. Andres says this was a good 
opportunity for empowering people through story 
telling. Recommendations from the tour should be 
ready in September and he would like council to 
review them. 
‘It’s Our Business’ workshops – there is a suite of 
resources for managers and others to support the 
education of staff teams working in addiction and  
mental health. Work to roll that out is underway, 
as is training. 

- Identification for homeless people – there are 900 
individuals at the Sheldon M. Chumir Health 
Centre who are without adequate identification. 

 
 
 
Advisory Council Officer to ensure 
recommendations from the tour are brought 
to the September meeting. 
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The Royal Alexandra Hospital (Edmonton) has an 
open house on June 9 where this identification 
project will run. The project will come to another 
site within Calgary, and space is also being sought 
in Lethbridge and Grande Prairie for it to run. 
There has been great success with it in Calgary.  

 

 3.3    Addiction & Mental Health 
         Strategic Clinical Network  
              Dr. Nick Mitchell 
         Core committee members: 
              Dr. Geoff Tagg, Chair 
              Mr. Kaj Korvela 
 

Ms. Allison Bichel and Dr. Frank MacMaster are new to 
council and introduced themselves.  
 
Dr. MacMaster is a research scientist. His work has 
focused on brain imaging for pediatric mental illness and 
subsequent treatment. He is interested in obtaining input 
about addiction and mental health priorities from the PAC, 
and determining how to engage with the research 
community more effectively.  
 
Ms. Allison Bichel is the new senior provincial director for 
the addiction and mental health strategic clinic. Prior to 
this she led the access strategy for Alberta Health Services. 
 
Dr. Nick Mitchell reported as of June 4, 2015, there is no 
funding for the final stage of the Empathy Program. Ms. 
Allison Bichel added the Ministry acknowledges the 
program makes sense but there isn’t any money for it.  
There is commitment from the school board level for the 
program, but it will need to be held over to January or 
later.  
 
Dr. Mitchell says there is a core meeting in June and while 
School Mental Health Improvement in Literacy for  
Educators and students (SMILES) is not the same as the 
Empathy Project, if there is no funding for Empathy, 
SMILES may be a project that can be more spread out. Dr. 
MacMaster would like to see more cohesiveness between 
the two programs. Mr. David O’Brien added better use of 
these programs needs to occur so as to get away from 

Mr. Geoff Tagg will send out SCN highlights to 
council. 
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program separation. He suggested that if a strategy was 
developed for more effective use of finances, there would 
be a chance to do so. 
 
Council determined this project to be a priority. Discussion 
ensued about supporting programs such as Empathy to 
the Ministry of Health. Ms. Tanya Richer added there is 
lots of research for Empathy but not much 
implementation. Dr. Mitchell stated they’ve been able to 
analyze the data from year one, and they’ve just gathered 
the data from year two. It will take six months to get a first 
look at it all and they require year three to continue in 
order to complete it and contextualize it.  Dr. MacMaster 
added that a comprehensive strategic plan would be best. 
Ms. Bichel stated it would be helpful to raise this with the 
Health Minister and have a letter of support to emphasize 
the need for research to support the program.  
 
Ms. Barb Murray made a motion to have a letter drafted 
by the council in support of continued funding for the final 
year of the Empathy project. Ms. Heather Hanberg 
seconded. All in favour. MOTION CARRIED.  
 
Re: Choosing Wisely, a campaign that encourages 
conversations between physicians and patients regarding 
unnecessary tests and treatments, the recommendations 
came out two weeks ago. Council would like Doug Urness 
to present on them in September.  
 
Ms. Allison Bichel reports there will be a new manager 
covering a maternity leave in the Addiction and Mental 
Health Strategic Clinical Network. The Network would like 
to develop sub-committees with patient representatives 
as there is a strong need on the research side for real 
experiences. Ms. Bichel adds that research priorities are 
shaped by real experiences and this could also serve as a 
template for other organizations.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ms. Murray to draft a letter to the Minister of 
Health in support of continued funding for 
the Empathy Project. Copy the SCN. 
 
 
Advisory Council Officer to enquire Doug 
Urness’ availability Sept. 18/19 to present 
Choosing Wisely recommendations to 
council. 
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Mr. Kaj Korvela added  the following committees to the list 
that he participates on: 

- Patient Engagement, whose work is ongoing 
- Reference Engagement, a group focused on 

seniors. The next meeting is June 19; Kaj will 
report on it in September. 

 
Ms. Heather Hanberg spoke about PaCER, a year-long 
course for selected individuals to learn how to become 
better Patient and Community Engagement researchers, 
who contributed to ‘hidden pathways of illness.’ She 
believes there are strong connections to be made with this 
group and that health needs to be looked at holistically. 
 

 
 
 
 
 
 
 
 
 

 3.4    Patient Safety Quality and 
          Policy (PSQP) Sub committee 
          Ms. Heather Hanberg 
 

Ms. Heather Hanberg advised that her report is in the 
meeting package. In addition, a working group is being 
created as part of the PSQP to develop definitions of 
suicide. People can contact Ms. Hanberg if they would like 
to be part of the working group.  
 

 

 3.5    Acute Inpatient Mental Health 
          Policy Suite Review Working 
          Group 
          Ms. Bavie Sara 

Ms. Sara was absent today. Mr. Barry Andres reported 
that policy work is a priority as it relates to Ms. Hanberg’s 
group (3.4). The policy suite has been approved in draft 
form and orientation sessions are underway. 
 

 

 3.6    Enhancing Concurrent Capability 
          Provincial Advisory Group 
         (ECCPAG) 
         Ms. Bavie Sara 
 

Ms. Sara was absent today. The report was deferred to 
September meeting. 
 
 

 

 3.7    Provincial Addiction Curricula & 
          Experiential Skills Training  
          Initiative (PACES) Steering  
          Committee 
          Ms. Tanya Richer 

Ms. Tanya Richer reported the first meeting will take place 
June 25. This group focuses on the development and 
implementation of accessible addiction curricula that will 
be available to various practitioners.  
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 3.8     Provincial Addiction Counseling                           
Practice Council (PACPC) 

Ms. Tanya Richer 
Ms. Patti Fisher 

There is a written report in the meeting package for 
participants to review. Ms. Tanya Richer reported the 
accreditation process for addiction and mental health is 
opening a portal. Self-assessment surveys will go to staff 
regarding awareness of policy and procedures.  
Ms. Patti Fisher reported addiction counselors need 
standards for non-restrictive activities. AHS is going 
through Accreditation Canada training for this.  
 

 

4. Outstanding Business 

             4.1      Council member recruitment   
(1) South Zone representative and (1) 
Central Zone representative 
            Dr. Geoff Tagg 
 

Dr. Geoff Tagg informed council there are candidates for 
recruitment, he needs to confirm permission from Dr. Carl 
Amrhein to proceed with interviews and appointments.   

 
 

             
4
.
2 

4.2       Rural Physician Action Plan 
(RPAP), March 18/19 
             Ms. Kathryn Wiebe 

Ms. Kathryn Wiebe attended the conference and gave a  
Report about the conference to the group.  One of the 
presentations was called “Shift Happens. The Challenge of 
Change” and the need for a change in thinking and values, 
among the generations. There was a presentation about 
RPAP’s mandate, a presentation about emotional 
intelligence and some of the issues discussed were job 
security, HR planning, and the shortage of general 
practitioners. 
 

 

5.  New Business 
  

   5.1    Criminal Record Checks – Privacy 
Ms. Karen Andresen 

Ms. Karen Andresen started a letter-writing campaign re: 
privacy and criminal record checks. She included the 
patient advocate, her local MLA, the Health Minister and 
privacy commissioner. She has filed a formal complaint 
with the privacy commissioner and is awaiting a response. 
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 5.2     Harm Reduction 
Ms. Denise Lambert 
 
 

Ms. Denise Lambert attended an Alberta Harm Reduction 
conference that brings in people from across Canada. One 
clear message is that there are people of all walks of life 
misusing substances, not just the small groups we hear 
most about. She wants it emphasized that we need to be 
clear in the language used when speaking about mental 
health and substance abuse.  
 
A discussion about stigma ensued. Council would like to 
have more concrete language about it as well as outline 
some approached to address stigma. It was suggested to 
have a communications person work with council and to 
do so prior to mental health week. Ms. Shelley Rattray is 
the communications person who works with this PAC. 
 

 
 
 
 
 
 
 
 
Advisory Council Officer to connect with Ms. 
Shelley Rattray to address the language used 
around stigma. 

  
5
.
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5.3   Truth and Reconciliation 
Commission 
Ms. Denise Lambert 

Ms. Denise Lambert advised there are recommendations 
that came out of the Truth and Reconciliation Commission. 
She advised there are many related to health and wonders 
how they can be applied to this PAC work.  
 

Ms. Lambert to forward the Truth and  
Reconciliation recommendations to council, 
and flag some of the issues relevant to 
council. 

6.  Future Business 

         6.1  Future Meeting Presentations 
 
 

To Confirm: Speaker for Edmonton and venue. 
 
Harm Reduction – policy talk. Possible presenters include 
Marlis Taylor, with Boyle Street (Edmonton); or somebody 
with CUPS (Calgary), in place of Diane Nielsen who is 
retiring; Barbara Ross with AHS Safeworks. 
 
Re: future locations – Mr. David O’Brien will do a cost 
analysis to determine avoidable costs and the difference 
between using an AHS site vs. hotel meeting rooms. 
 
Mr. Peter Oxland – Mr. Tagg’s suggested Mr. Oxland for 
the September meeting. 
 
 

Advisory Council Officer to enquire about Dr. 
Kathryn Dong and Mr. Doug Urness. 
 
 
 
 
 
Mr. David O’Brien to provide a cost analysis 
of meetings. 
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         6.2   Next  Council Meeting 
 

Date:              Saturday, Sept. 19, 2015 
Time:              8:30 A.M. to 11:30 A.M. 
Location:       TBD 
                        Edmonton, Calgary 

 

    

7. Meeting Adjournment Meeting adjourned at 2:00 p.m.  

 
 

MEETING EVALUATION RESPONSES  –   (7) council members submitted out of (13) 
 
What was the most valuable thing accomplished by this meeting? 

 Learning about SMILES & MORE 

 Need for consensus on peer support 

 Truth & Reconciliation mentioned 

 Thinking together 

 Tour of the Sheldon Chumir Centre. It was a wonderful example of what can work well for addiction/mental health patients 

 Moving business meeting led to better communication 

 Uplifting – heard positive things this time 

 Felt like it was more action-oriented than usual 

 Discussion and networking with others 

 Good, honest discussion with members, staff and visitors 

 Information about the new youth programs 
 
What did you like least about this meeting? 

 Discussion re: cost of PAC meetings – too expensive???!! 

 That our council was viewed as having excessive financial costs. I found it offensive. I felt unappreciated. I believe we bring value to 
the table based on our experience and we are volunteers who give unconditionally of ourselves 

 Confusion about expenses 

 Often feels AHS-driven 
 

 
Excellent Good Average Below Average Poor 

 
Topics were:  

3 3 1 0 0 
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Topics were related to the purpose of our council: 

5 2 0 0 0 

 

Effective use of time:  

5 2 0 0 0 

 

Participation of members: 

4 2 1 0 0 

 

Enjoyable/Interesting:  

5 2 0 0 0 

 

         
Other comments: 

 As a council of volunteers we give/share our lived experience with passion and integrity. Please allow us to continue working together. 
We work well. Do not let us slip into mere window dressing. If AHS truly values our PAC then treat us as such. We will not take undue 
advantage. AHS can take advantage of our knowledge. We want to give 

 Thank you 

 I don’t feel that our contributions are recognized and valued by AHS 
 


