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FAST is your referral partner 
Facilitated Access to Specialized Treatment (FAST) is a central access and intake program for some surgical referrals. The program 
improves patient access to specialty care by centralizing referral intake, ensuring referrals are complete, and distributing referrals to 
specialists. For more information, visit ahs.ca/fast. 
 

Specialities on FAST 
The surgical specialties below accept referrals via the FAST Team in Central Zone.  

Specialty Referral Pathway Central Zone FAST Fax Number 

General Surgery General Surgery Referral Pathway 

1-833-627-7022 
 

Gynecology  Gynecology Referral Pathway 

Neurosurgery Neurosurgery Referral Pathway  

Otolaryngology Otolaryngology Referral Pathway 

Oral Maxillofacial Surgery Oral Maxillofacial Surgery Referral Pathway  

Orthopedic Surgery  Orthopedic Surgery Referral Pathway 

Plastic Surgery Plastic Surgery Referral Pathway 

Vascular Surgery Vascular Surgery Referral Pathway 

Urology Urology Referral Pathway  

Note: Separate processes exist for other surgical specialties in the Zone. Refer to the Alberta Referral Directory for referral 
information and specialty contact numbers. 

 

Simplify your referral process 
1. Add FAST to your Electronic Medical Record (EMR) system. 
2. Prepare your referral using a detailed referral letter OR the FAST referral form (Note: A referral form is not mandatory): 

a. Identify the referral reason as listed in the Referral Pathway. 
b. Attach all mandatory referral information listed in the Referral Pathway. 

3. Choose to assign referral to the next available specialist, a named provider or to an out-of-zone provider.*  
• *Reason why patient should be seen out of zone is required. 

Tip: Review the QuRE Referral/Consult Checklist for high-quality referral guidelines. 
4. Fax referral to your Central Zone FAST Team at 1-833-627-7022. 
5. Check the status of submitted referral in Alberta Netcare eReferral – see eReferral resources. 

 

Connect Care users 
• Send Central, North and Calgary referrals to FAST using the outgoing referral order workflows.  
• Use the outgoing referral order workflows or internal referral order for Edmonton Zone referrals.  
• Referrals to specialists in South Zone are completed as a provider-to-provider referral within Connect Care following the 

appropriate referral workflow. 
• For support on submitting a FAST referral through Connect Care, refer to the Connect Care manual or email 

abfast@primarycarealberta.ca.  

Contact FAST 
Tel: 1-833-553-3278 ext. 3  |  Monday to Friday | 8 a.m. – 4:15 p.m.  |  abfast.central@primarycarealberta.ca  
General Feedback | Email: abfast@primarycarealberta.ca 

Learn more at ahs.ca/fast 
ahs.ca/fast 

https://ahs.ca/fast
https://www.albertahealthservices.ca/assets/info/aph/if-aph-provincial-general-surgery-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-provincial-gynecology-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-neurosurgery-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-otolaryngology-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-oral-maxillofacial-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/hp/arp/if-hp-arp-asi-orthopedics-qr.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-plastic-surgery-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-provincial-vascular-referral-pathway.pdf
https://www.albertahealthservices.ca/assets/info/hp/arp/if-hp-arp-asi-urology-qr.pdf
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.albertareferraldirectory.ca%2F&data=05%7C02%7CJennifer.Colp%40albertahealthservices.ca%7C318a7ba2454a4680219508dd8690fff0%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638814679501911080%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Pdn5s3d0L9vnPQbNx%2FY3cQE%2FsLJDee%2B3At8Ad21QIws%3D&reserved=0
https://www.albertahealthservices.ca/aph/page18236.aspx
https://www.albertahealthservices.ca/aph/page18236.aspx
https://www.albertahealthservices.ca/assets/info/hp/arp/if-hp-arp-qure-digital-checklist.pdf
https://www.albertanetcare.ca/learningcentre/documents/eReferral/eReferral-QR-FindaReferralStatus.pdf
mailto:abfast@primarycarealberta.ca
mailto:abfast.central@primarycarealberta.ca
mailto:abfast@primarycarealberta.ca
http://www.ahs.ca/FAST

