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WHAT
WE
HEARD
Report from September 14 Open House

156 people participated
43 comments collected

Samples of what we heard:

Three key themes:

“All rooms should be private space for
families. Greenspace for residents very
important.”

• Staff interest in expansion
and additional employment
opportunities
• Staff and resident interest in
impacts to street closures, parking,
traffic, and construction timelines
• Desire for a new parkade

“I am excited for the expansion and
look forward to more focused groups to
discuss further.”

“My concern is increased security in
parking at parkade and congestion of
traffic on corner of 105 St and 111 Ave re:
traffic at 3:30 pm.”

Map showing location of expansion

About the Project
The Norwood Redevelopment Project received $364 million in funding in the latest Government of
Alberta budget. The 40,000-square-metre expansion will accommodate a broad range of support
programs and services in a new and renovated space. It will help meet demands of residents and
patients throughout the Edmonton area, and add 145 beds in post-acute and continuing care.
Community services to be provided in the new expansion:
•

Specialty dental clinic

•

Community paramedic program

•

CHOICE - day program to keep seniors health and at home

•

Hemodialysis

•

Pulmonary rehabilitation

•

Respiratory outreach and respiratory benefits program

•

Facilities to support continuing care education and research

To move forward with the expansion, the purchase of 10 residential lots, an alley, a portion of 105
Street and the LRT laydown area owned by the City of Edmonton is needed.

About the Open House
The Open House was held September
14, 2017 at CapitalCare Norwood. It was
designed to provide stakeholders (Norwood
residents, community residents, and staff)
with information about the need for expansion
of the facility, the need to acquire adjacent
lands and properties to accommodate
the expansion, timelines, and answer any
questions about how people might be
impacted.

Participant survey results
Participants were asked to complete a short survey. Results below.

Other engagement
Prior to the open house in September, project leaders met one-to-one with impacted homeowners to
give them first notification. The team will continue to liaise with these homeowners over the coming
months to ensure a fair and open process.
Also prior to the open house project leaders met with members of the Spruce Ave Community
League and the Kingsway District Association to get their feedback.

Next steps
Land Agents from Alberta Infrastructure will continue to liaise with individual homeowners. The
project team will continue to develop plans with the intention of additional community engagement
activities early in 2018 to provide more clarity and timelines with regard to street closures, parking,
construction, and impacts to traffic from the project.
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