I.I Alberta Health

B Services www.albertahealthservices.ca

Official Administrator and Executive Expense Report

Name Colleen Turner

Title VP, Community Engagement & Communications (acting)
Location Calgary

Expenses submitted during the month of March 2014

Mar-14 P-Card Meetings 1,259 41 150 325 1,775 272
Mar-14 Expense Claim Meetings 158 149 519 826

Total $ 1,259 3 199 $ 299 % 844 4% 2,601 $ - % - 3% 272

Total for

the Month $ 2,873

Maximum daily single meal expense claimed in the month $ 54 2 people

Maximum daily base hotel rate claimed in the month $ 139

Non economy air travel in the month $ -

1) Travel expenses
Includes local and out of province/country travel expenses. Other travel includes items such as
taxis, parking mileage, car rental and other expenses related to travel.

2) Professional Development
Includes conference, seminar and course registration fees and material

3) Hosting and Hospitality expenses
Hospitality and Hosting expenses may be incurred to advance AHS' mission, vision and values. For example, may include working lunches with staff and prospective employees
meetings with government officials, dignitaries, public interest groups, donors other public or private organizations.

4) Other
Other expenses include expenses incurred in the normal course of business that are required for work purposes. May include small item technology purchases, books, etc.

Car allowance and any other employment benefits reported in the annual financial statements are excluded from this report



mSw Alborta Health TRAVEL, HOSPITALITY & WORKING SESSION EXPENSE CLAIM

SECTION A: EMPLOYEE DETAILS {for AHS Staff ONLY)

Loc&t.iun:- Ds_ DOFA Luvel; -_(ifgp .zable) Union: Business Phone #:

* Enter employee # (old) and Employsa # (E-Peopls) if your payroll has migrated to the New E-People psyrofl system ﬁpensu Bate From: 1-Fab-14 To 31-Mar-14
* Indicate N/A in the Employee % (E-People) if your payrol! has not migrated to the New E-People payroll system Travel Perlod from: To i
= If you are & new empioyee and your payiull is E-People you will only have an Employes # (E-Pgsopie) Out-of-Province Travel

Name: Colleen Tumer Position {Title): VP Community Engagement & Communications

Employse # (E-Paople):

[ SECTION E: FINANGE CODING & TOTAL CLAIM

joct N
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Total - Section B: Travel - Pg 2 Total - Section C&D: Other & Foreign Expenses - Py 3 - TOTAL REIMBURSEMENT
Bal : Functional Total Bal . " Secondary/ Tetal
PG| ynie |LOCHON| o ovtre (FC) Expense b | Locaton | Funotional Centre (FQ) | o pny Expense Total Section B $826.40
2A| 101 DODS 71130000000 £826.40 Total Section C&D
2B Less Cash Advance
2C
TOTAL CLAIM $826.40
2D L
$826.40 “User to enter Coding & § Amounts \/ 0
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EXPENSE CLAN: DETAILLS

| Enter Finance Coding 101 0005

71130009060_}

SECTION B: TRAVEL EXPENSES

crovierer

pre-defermined by the system,
.

Pags 2A

If expenses incurred are for muttiple FC's please use pages 2B,2C,2D (after pg3) as there should be one FC gsr page OR If mare lines are required for the same FC use these additional pages. Enter tota!
£ amount on slip, DO NOT separate any taxes (eg. GST). Secondary/Expense codes are n~! required in this section as they are

NQTE: |f axpansas do not fall into these catere ies 5.2+ as Hospilality, Werkdng Session, Relecaton, Contirung Educstion, Busingss Insursace 00 fo SFCTION C

Sefct from drogpdown (column Prov ) where expenses were incurred {Ouf of N.Amernica = intert)
Ensure seperote inan ans wsad for Calm koms that differ 1 Frovings, US and Out of North Amnasz.

Comp'etion of the “Cost Effective Method Used"” Column is REQUIRED,

If you select "No™ in this column,
Prov, US, Further Exptanation is REQUIRED in the "Rationale is Required” section on this page
Susiness Reason for Travel - Detalled Deseription ar = psp— o
Date Required Outef | Whatis | pog Meal {Allowance OR Recaipt) amgunt being claimed in ahove th |R‘mw Cotl
dd-mm (7% 's destinalcn, whd sttended-{if mesl), N.Amer | Brevel | Eteciive : policy limit stabast in Appeadiix 57 |' ol MURTI | Per Diam LT
TNYY | why ravel was r2cessary snd detailed explanation of reacor) | where |related to?| Method Wiea] Allcrerimce Mask o Riaceipt ratloneda Is required . .
A dasaription of just. "Meeting” will ba returmed fo- clarification | expenses Usod? | pgaar Type with et | gl |Alowsnce| (k)
s iired) Y s iowance | o wiith reestpt Alrfare Holel Taxi Fuel
18-Feb-14 NICU event - Sowthport 6 ACH retum p %:Oﬁ HIA Yes o 3800 ‘/ 4400
20-Feb-14 | Lunch wh M. Osinc* -k, . dberta Gancer Four ‘xic1 eeting Yes L |g %5373 \r/ 40,00
34tar14 mnpv 3 wohe Larsen re & gsgeomat - Scuthgort to DT Cs'gary Meetin Yes 25,00
-tar- c ! i : i i 25, / !
14-44pr-14 Home fo YYC retum - Executive masting in Edmonton ]Dasznﬁ"lh {./ tisating Yas BO-§28.95 | $28.85 n 32520 8,00
17-Mar-14 CEO v Sut _enaant by L ¢ onkad=n 8868 hoais 4 TYC netay NA Yez A-$41.585 $41.85 .55040 / 66 60
Farking @ NYC ; v
Balderd x:l:mi‘\ﬂlmhm o Exer, iva Hheeit g ond T intsrviews ot potentisl Meeting Yes LD-532.36 $22.35 - 3148.90 5/ HI00
Z5-hwr-14 Rebuin m2ags from Edmant ko Calgary $11.00
Total Kms
SUBTOTALS $103.85 $53.73 $148.50 $63.80 S
g
MILEAGE - Business Kilometra Rate for Personally-Owned Vahicie Buter SERRA, HAT LM BEIw Pt in Apramen ms0s
-+ detalls of trave! Incation to & from must be inciuded above under the purpose of travel column e 2 = ]
Rates epplicable $0.605 per km for upder £000km/vr o $0.47 per km for over 5,000kmiye or_per Union Agreement [— Mileage ,l $436.42 ;
I Travel § Sublotall $390.08 |
Nota: Total wil auta Il Int A g g d electronically - Addiliors! pg 2's can be found after Page 3
otal wil auto o pg 1, Section E, if form complete ically ord’ pg n be foun ge ! ot Fille o page 1 - TOTAL TRAVEL&{ e }
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April 14, 2014

| hereby attest that on February 20, 2014 | incurred an expense of $53.73 at a business lunch with Myka
Osinchuk, Vice President, Alberta Cancer Foundation.

Although the detailed receipt for this lunch has been misplaced, no alcohol was ordered.

d i/ i {. } =
£ -"‘ 3 ,' h:
bt q 3

h i\

g’ B
Colleen Turner

VP, Community Engagement & Communications



RECEIPT
GST NO. R122556194

Calgary International Alrport Parkade
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BB Aiberia Heallh
-]

P-Card
details Online ®

Cardholder Statement Report

Instruction:
¢ Atached ALL original detailed receipte and supparting documants In the same order ay it dppears on this stalement
~_Cardholder AND Approver's signature « required where Indicatad bolow
TURNER, COLLEEN VICE PRESIDENT,
Cardholder's Name Cardholder's Position/Tite Billing Reporting Peried: 20/03/2014
COMMUNICATIONS SOUTHPQRT TOWER
Crrdho der'e Dept Cardhoiders Site/Location Total Statement Amount $2,048.79
COLLEEN. TURNER@ALBER TAHEALTRSERVICES.CA i
Cardholder's e-mail zddress Last 6 digits of tha P-Card #: —_ |
—res S — ;
Btatenient of Transsctions ; 1
Ay i ; :
Traxeaction [Trans I |Merchant Naime & Dascription Trans Orginal| Currency| Trans Amount| GST| FreighOescription
Date Amaunt| n R _—
1900/ M4 BA3s703:5 ;&:ﬁvg SCAB LIMOUSINES AND @ 7200 CAD 7200 343 J T Frure, - Y irpoct-to CD
Edm Gen - Stafemiig s [«
[—— P Ly 35030, | 7 L o 1%
B34 p4a35T03, '{E;‘L&gé:as, LIMOUSINES AND @ 690 CAD B9od  3.2d \// FT‘:*-‘“ Fere . EdmGrergaa. (Qd
|4z Fh‘r‘g Ort=
2RI 3L70Z47  JOBTARGET LLL, EMPLOYMENT O 2385 UuD 269.2 /.DC.-\ job &g for Communily Engagement
A3ENC 8, TEMPORARY HLLP SERVICES |.2ad @
rd
A4 PASIGI0N PR CAN 0142131900088, A R CANADA @ 88728 LD 56721 -] \/,ocmv;n 1 - Travel fo Edmonton for ELT
TIVIERGTA [0 3851  VELLOW CAB, LIMOUBINES ANG § 0] CtAD 50d 284 March 17 lravel froia dowrtown EJmaman 1o b=
TAXIC -BS / YEG e
TLF2074 pAbT7a078  PRESTIGE TRANSPORTATIO, 9 7204 CiG 7200 343 OGELT mestind tax rom aipon
LIMOUSINES AND TAXICARS v @
&0 7 57373 fAIR CAN 0142132230800, AR GANADA P 73278 GAD PR IS \/.UCMamh 17 irevel u:ﬁaném;n Tor _f
erncuncameni of new CE )
|1 @NIGTe PAE. A3 IR CAN 014213280663 AIR CATADA ® 054 GrD 440 i EG to YYC - announcement of new ¢ o‘ﬁ
1/ C@
T 010 P4EBATI2 [YELLOW CAB, LIMOUSINES ANU ® 573 oAb 5724 174 Downlown 1o YEG - annauncament of nua |
TAXICABS J/ EEe qj
"
17074 PAE2RATE0 T MATRIX HOTEL, LODGING HOTEL o, n 18874 CAD 188.74 90 [nnauncament of nw CEQ -
MOTELE, RESURTS v | Night Ho { o
AN 1ot Evi o=
AR 94751 TRI". HOTEL, I:I_C;DGING HOTELS, g &14 CAD 3 | f Rnnouncement of new CEG - meal i
IMOTELS, RESOR + 4 i
0berefunded (iD
b\f persona| cheok |
Proprietary and Confidential

RUN DATE: 04/14/2014

Powered by BMO Spend & Payment Solutions

PAGENO: |



Page 2 of 3

AHE.rad

Proprietary and Confidential
RUNDATE: 03/2172014 Powered by BMO Spend & Payment Solutions

o,

SEIVILaS Cardholder Si

| Sipnatures 3 —
Cardholder Diesignute (IF Applicable)
By signing this statement
*  Dhereby certify that [ have reviewed and reconciled this statement in BMO Onlinie to the best of my ability in accordance to AHS Corporate
Program Uscr Guide and Training. | bave allocated the transaction(s) to the proper cost centre.

l!l Alberta Health :

Name of Cardholder Designate Cardholder Designate Position/Title
Signature of Cardholder Designate Date of Signature
Cardholder

By signing this statement
. 1 attest that | have read and understand the "Travel, Hospitality and Working Session Expense Policy (1 122)" of Alberta Health Services and
expenses being claimed are in compliance with such policy.
*  lattest the expenscs enclosed in this claim are for valid business purposes for Alberts Health Services and that this claim has niot been previc
claimed by me or on my behalf from Alberta Health Services or any other Organization. A personal eheque for any personal expenses nadve

charged is attached,
* latiest that expenses submitted in this claim have been incurred by using a cost effective method, otherwise rationale and supporting analysi
provided,
VICE PRESIDENT,
Cardholder Position/Tile
Morch 26,2004
Date of Sighature :

Approver Designate (if Applicable)
By signing this statement
*  lattest that ] have read and understand the “Travel, Hospitality and Working Session Expense Policy (1 122)" of Albenta Heslth Serviees and
expenses being claimed are in compliance with such policy.

* Tarest the expenscs enclosed in s claim are for valid business purposes for Alberta Health Services and that this claim has not been previc
claimed by the claimant or on their behalf from Alberta Health Services or any other Organization. A personal chequs for personal expenses

charged has been obtained,
*  attest that expenses submited in this claim have beon incurred by using & cost effective method, otherwise rationale and supporting analysi
provided. -
“-..r-!ilc(:-ﬁrw g{iﬁx tydc - ﬂ"‘fﬁ{ SXa~t
Name of Approver Dcsi/g’n)atc Approver Designate Position/Title
N Qpp 1 o
Signature of Approver Designate of i %

.

htms://www.bmodctaﬂsonline.comfPurchaseDeta:i]/scrvletNiewPage?serverURL=http%... 2014-03-21



Page 3 of 3
Approver
By signing this statement
. 1 attest that T have read and understand the "Traved, Hospitality and Working Session Expense Palicy ( 1122)" of Alberta Health Services and
expenses being claimed are in compliance with such policy.

*  lattestthe expenses enclosed in this claim are for valid business purposes for Alberta Health Services and that this claim hes not been previc
claimed by the claimant or on their behalf from Alberta Health Scrvices or any other Organization. A personal cheque for personal expenses

charged has been obitzined.
v [ attest that expenses submitted in this claim have been incurred by using & cost effective method, otherwise rationale and supporting analysi

provided.

~
L " f = = W > f
Deboran Lhodes VPComp Services ~CFo ( Acine )
Name of Approver Approver Position/Title J
a Aonl 20 u

Signature of Approver Date of Signature .

Submit approved statement with attzohments (o Accounts Payablc:

Attach: Address:
" Original (or scanned) itemized receipts with documented business reasons including names of participants
where required Alberta Health Sery
Accounts Payabl
* Signed Cardholder Statement Report {or copies of electronic signatures if signatures are not on repor) 7th Street Piﬁ i
And where applicable: 10th Fioor. North T
* Copiss of pre-approvals for travel o0r,
* Personal cheque payable to "Alberta Health Services” Edmonton, AB T5)
* Return, refund and/or credit receipts
* Disputes leiter

+ Business rcasons for travel require detailed descriptions — include where travelled to, who attended (if
meul), why travel was necessary and detailed explanation of reason.

Accounts Payable only:

Reference #: Reviewed by: Date:
e Proprietary and Confidential
RUN DATE: 03/21/2014 Powered by BMO Spend & Payment Solutions

https://www.bmodetailsonline.com/PurchaseDetail/servlet/ViewPage?serverURL=http%... 2014-03-21
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Payment Confirmation - International Association of Business Communicators (LABC) Page 1 ot |
J Eyecchve Qirechor  [Posei(on
P Casd Jocdken

Pk KON L TERAR G U [e9)

I«‘W ' m“;-' 45\‘ ~--|:<'1 ‘ M' "5 Rté k-.'_!‘:".’:ri":

Mo MBERS ONLY

EDFICATION jObS

3 "CATIONS Employers / Recruiters

}EETARC Welcoma to the IABC Job Centre
CECREER TRt The LABC Job Centr= i the deflaitive career resturce for

! s the comrrunication profe sion, ©2rving job seeker: and

A VARDS employer. i I industries and communleation functions,
oes
JOB SEEKERS

£37t @ Ream:®

o Alart EmployerfRecrulter Section Jobs Home

KMy Acro oot

o Cpostaioh ¥products/pricing R gearch Resumes

ToctsfFamcarce [TFiy ~ecaunt | [#y Johs | [ Rerume Bank || My Candidates | [ My (ampany | [ My Tempiates | [Help
EMPLOYERS

Welicome Colleen Turner - log put
View | slame o
il o Jok

b uducts/Prc on

Your order has been completed and & receipt emalled to you, It mey take up to 30 minutes to
My s:m:-t g receive the receipt.
Aoooun

COMMUNITIE. Llick here to retum to your account.

CHAF i En

& UDENTS International A lation of i Communi & {IABC) site map

| @1efinceT]

ARD. T JABC

.. 2014 "atrmational Association of Euriness Communicatars. Jerms ol oenvice
601 Montgomery $t., &aite 1900 San Frantisce, CA 24111 US*
Job Beard Suppuit: 41 860, *40.0635

https://www.jobtarget.com/t/pay/pay_print.cfm?site%5Fid=65&order=10039707&msessi... 2014-02-21



@)JOBTARGET

JobTarget RECE'PT
ORDER # i S|
DATE 0221114
PURCHASER INFO 10/PO# -
Adberla Health Services AMOUNT PAID USD 235.00
Canary Islands PURCHASED BY
Atin: Coliean Tumer

colisen.iumer@aibertahealihservices.ca

PRODUCT DESCRIFTION AMOUNT
MAKE YOUR JOB ONE OF THE FIRST SEEN  Infernational Asscclation of Business Communicators (LABC) USD 235.00
BY JOBSEEKERS FOR 45 DAYS aid - creditcard

Job Posling - Web u

Job Name: Executive Director, Internal Communications
Jab Title: Executive Director, Internal Communications

SUBTOTAL USD 233.00
TAXES usD 0.00

TOTAL PAID USD 235.00
AMOUNT DUE Usp 0.00

= #0957 AN

v/

page 1/1



i : ; s : ; - - Customer Care

1-888-247-2262

Electronic Ticketing confirmed. This Is your official Flight Arrivals and
itinerary/receipt. Departures
Maln Contach: 1-888-422-7533

Ms Colleen A Turner

Oniine Services
Manage my booking online (view/change my booking; select seats*).
Select Seals

le L L1}

Alert me of flight status changes directly to my moblle phone or email.

Flight Arrivals & Departures - check online if my flight is on time.
Check-in gnling and print my boarding pass,

* niine?
Flight Itinerary
Flight From : To °  Swps Duretion Alrcraft .;'-"I Meéal
‘ Edmonton, A '
Calgary (YYC} Edmonton Int'l
ACB170*  Tue 11-Mar 2014 (YEG) 0 Ohrs9 DH3 Flex, vV
06:00 Tue 11-Mar 2014
06:59
Edmonton,
Edmonton Int'! Calgary (YYC) |
AC8151' (YEG) Tue 11-Mar 2014 0 Onrds DH4 F—;’L
Tue 11-Mar 2014 16:48
16:00

QOperated by:
! Alr Canada Express - Jazz

Passenger Informatlon

1z Ms Colleen | ; cket ﬂum_ . 7 “\L%‘-er’\
Alr Canada - Meal Preference ; None Qe tpar A

Aeroplan :
Payment Card!
Seat Selection: AC8170 5D , AC8151 13D

Special Needs: None C,Ci‘_fa ~) Edm ==

Calsg .
Purchase Summary ¢

Fare Summary

Passenger Type . . e e ...
Air Trannportltlon Charges

Departing Flight - Flex P . .o
Return Flight - flg_x " 297.00

Swcharges . ... . . %0 A

Taxes, Fees and charges

nad; vement F 55.00
Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) ~ 27.96
Alr Travellers i ' 14.25
Totat airfare and taxes befare optlons (per passenger) -~ B8n.21
Number of passengers N o ) ' ' .1
Travel Insurance (dec Ined) o o i 0.00

Grand Total - Canadian dolars $587.21



LouAnn Willlams

From: LouAnn Williams on behalf of Colleen Tumer

Sent: March 07, 2014 1:50 PM

To: LouAnn Williams

Subject: FW. Air Canada - 11-Mar: Calgary - Edmonton {booking _ - seat selected

From: Air Canada {mailto:confirmaﬁon@alrcanada.ca}
Sent: March 07, 2014 13:46

To: Colleen Turner
Subject: Air Canada - 11-Mar: Calgary - Edmonton (booking ref- seat selected

k% PLEASE DO NOT REPLY TQ THIS E-MAIL *%*#k%

AIR CANADA
Itinerary/Receipt

Your booking is conflrmed. Please print/retain this page
for your financial records (e.q. for taxation, expense claim
or payment card reconclliation purposes). We thank you
for choosing Air Canada and look forward to welcoming
you on board.

Hotels in Edmonton

Why book your hotel stay at
aircanada,com?

Book a hotel

*  Lowast price guaranteed

) % Great cholee of hotels

Howh prvited by WINTHS, *  peroplan Mile offer exclusive
to aircanada.com

S e

SAVE on car rentals, shows,
activities and more.

K s

AL hint

ﬁ i nton? Great rates and additional Aeroplan Miles. AV!S v g

Booking Information



Payment Information
credit/Debit Card R - ount paid: $587.21

The following charges (tax inclusive) will appear on your credit or debit card statement:

Air Canada: $587.21 (Alrfare - per ticket)

Ticket number({s)

enRoute City Guide

Edmonton

Sitting on the 53rd parallel, Edmonton is the most northern city in the Americas with a
population of over one million. Though it does feel northerly, it doesn't feel particularly
crowded, maybe because it straddles the North Saskatchewan River to create the largest
urban green space in North America...

[ Read the complete guide

What do you think of our new City Guide feature?

Fare Rules

Departing Flight Calgary (YYC) To Edmonton (YEG) - Flex
Return Flight Edmonton (YEG) To Calgary (YYC) - Flex

¢« Changes:

o]

©

Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus
applicable taxes and any additional fare difference. Changes can be made up to 2 hours
prior to departure,

Same-day confirmed changes at check-In or at the airport are permitted at a flat fee of
$75 CAD/USD per direction, per passenger (subject to availability). Same-day flights only.
Same-day standby Is available only to passengers travelling on a flight between Toronto
and Montreal or Ottawa {connecting flights excluded), as well as to passengers travelling
between Toronto Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy {JFK) and Newark
{(EWR) airports,

Flights can only be used in sequence from the place of departure specified on the Itinerary,

* Cancellations:

e’
[
o

Q

Tickets are non-refundable and non-transferable.

Canceliations can be made up to 45 minutes prior to departure.

Provided the original booking Is cancelled prior to the original flight departure, the value of
the unused ticket can be applied within a one year period from date of issue of the original
tickets to the value of a new ticket subject to the change fee per direction, per passenger,
plus applicable taxes and any additional fare difference, subject to availabllity and advance
purchase requirements. The new outbound travel date must commence within a one year
period from the original date of ticket issuance. If the fare for the new journey Is lower, any
residual amount will be forfeited.

Customers who no-show thelr fllght will forfelt the fare palid.

¢ Complimentary advance standard seat salection on Air Canada and Air Canada Express
(operated by Jazz), subject to availability.

* Up to 24 hours after the purchase of a new ticket, Air Canada will cancel your ticket and provide
a full refund without penaity,

« Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)

Please read important information and notlices regarding Air Canada's gepgral conditions of carriage.

Baggage Allowance and Fees




Prepare your checked and carry-on baggage with the help of our Baggage Guide .
Carry-on Baggage

On your Alr Canada, Air Canada Express, or Air Canada rouge-operated flight, you are entitled to 1
standard Item (max. size: 23 x 40 x 55 cm {9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16 x 33
X 43 ¢cm [6 x 13 x 17 in]). Maximum weight for each ftem Is 10 kg (22 ib). View more detalls,

Checked Baggayge

Please see below for detalls on the bags you plan on thecking at the baggage counter.

Departing Flight ¢ Calgary (YYC) To Edmaniton (YEG) - Flex

'Return Flight : Edmonton (YEG) To Calgary (Y/C) - Flex

2nd bag:
1st bayg: :
: $20.00 CAD :
 Regular Baggage : Compllmentary + taxes* per direction

" Allowance

Max. weight per bag: 23 kg (50 Ib) !
Max. linear dimensions per bag: 158 em (62 in) ;

* For travel within Canada or between Canada and the United States, a Canadian tax of $3.00 CAD may
apply to 1st and 2nd bag fees. For travel between Canada or the United States and Mexlco, the
Dominican Republic and Barbados, an applicabie Incal sales tax of $4.00 CAD may apply to the 2nd bag
fee. For all other itineraries to/from Mexico, the Dominican Republic and Barbados as well as [tineraries
to/from South America, an applicable local sales tax of $21.00 CAD may apply to the 2nd hag fee. All
above tax amounts are based on the maximum applicabte tax amounts per itinerary type. Actual amounts
may vary and will be charged in the currency used in your departure alrport. Tax amounts are subject to
change without notice by local government.

Fee amounts are displayed in the currency of the first departure city on your ticket, On the day of travel,
applicable fees will be assessed in the jocal currency of the country you are travelling from. Certain
exceptions may apply where the departure airport does not charge in Jocal currency. The currency
exchange rate wili be determined by the date of travei. Please note that checked baggage fees may be
assessed a second time If your itinerary Includes a stopover lasting more than 24 hours,

Note: If you exceed your baggage allowance {in number, size and/or weight), additional checked
baggage charges will apply. The policy and fees will be those of the carrier identified in the checked
baggage Infermation section.

View Alr Canada's additional checked baggage policy.
View the additional checked baggage policy of Alr Canada's codeshare and interline partners.

Important Information
Please review this itinerary/receipt and, should you have any questions, please call 1-888-247-2262
within 24 hours of receipt.

Before You Go: A 'To-Do' List

All passengers are advised to view the Travel documentation page for important information on
identification required for travel.
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Susan Best

From: LouAnn Willlams

Sent: Thursday, April 17, 2014 12:30 PM
To: Susan Best

Subject: FW: Receipt for Colleen Turner
Will this work?

LouAnn

Sent: April 17, 2014 12:17
To: LouAnn Williams
Subject: Re: Receipt for Colleen Turner

Hi LouAnn,

Please note that the payment for March 11 was put through on March 13. I have hand written on top, so that you
are aware of which trip (date, destination)the payment is for (There shouldn't be any additional charges gone
other than that for March 11.) Please let me know if this clears you confusions.

You can always contact me if there is any concerns,

Tobias



[@MMMMZ Great rates and additional Aeropian Miles, AVlS ¥ BUdgel

Booklng Information

o : Customer Care
Booking Reference: Alr Canadn
1-888-247-2262
Electronic Ticketing confirmed. This is your official Flight Arrivals and
itinerary/receipt. Departures
Main Contact: 1-888-422-7533

Ms Colleen A Turner
4 e
ﬁ’nﬁ Oienie madnd / 2l

(’[@ i, z(:/xna"n*{nr\

Select Seats

Mapie Leaf Lounge | Meal Vouchers | On My Way

Alert me of flight status changes directly to my mobile phone or emall.
Elight Arrivals & Departurgs - check online if my flight is on time.
Check-in online and print my boarding pass.

* Lan my booking be changed online?

Flight Itinerary

Flight Fom - T Stops Duration  Aircraft %‘;‘: Meal
Calgary Edmonton,
(Yvyc) Edmonton Int']
ACB170'  Mon 17-Mar  {YEG) 0 0hr59 DH3 Flex, v
2014 Mon 17-Mar 2014
06:00 06:59
Operated by -

! Alr Canada Express - Jazz

Passenger Information

A Ry ———

Air Canada - _ Meal Preference :  None
Aeroplan :

Payment Card:
Seat Selection: None

Special Needs: None

Purchase Summary

Fare Summary

ay !
Passenger Type , Adult f";ufﬂQﬂ.r < T[D)/

Air Transportation Charges {lj’\j It C@L)& = Erdm,
Departing Flight ~ Flex 172.00 *

Taxes, Fees and Charges @

Canada Alrport Improvement Fee ™ ... . 3000

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) 11,06

Total airfare and taxes before options (per passenger) 23218

Number of passengers R - o 1

Travel Insurance (decifned) o o 0.00

Grand Total - Canadian dollars $232.18 \/

Davmant Tnfarmafian



LouAnn Williams

From: Colleen Turner

Sent: March 16, 2014 10:26 AM

To: LouAnn Williams; Kathy Board

Subject: Fwd: Air Canada - 17-Mar: Calgary - Edmonton (booking ref: [
Follow Up Flag: Foliow up

Flag Status: Flagged

This is on my Pecard. Just FYI.

Cancelling matrix for tonight. (Just so you know I did that.)

C

Begin forwarded message:

From: Air Canada <confirmation@aircanada.ca>
Date: March 16, 2014 at 10:21:10 AM MDT

To: Colleen Turner <Colleen. Turner@albertahealthservices.ca>

Subject: Air Canada - 17-Mar: Calgary - Edmonton (booking re-

*ExFIF PLEASE DO NOT REPLY TO THIS E-MAIL *#kxsx

AIR CANADA

Itinerary/Receipt

Your booking is confirmed. Please print/retain this page

for your financial records (e.g. for taxation, expense claim

or payment card reconciliation purposes). We thank you for

choosing Air Canada and look forward to welcoming you on

board, s Aj

check In Kiogk,

Hotels in Edmonton
Why book your hotel stay at
aircanada.com?
From {per night) From (per night) From (per night)

* Lowest price guaranteed
9 CAD $23___ CAD 170 cao *  Great choice ofghnteis

i PO = Aeroplan Mile offer
~ exclusive to
¥ - 1 e P S Em-ﬂmm
BEST WESTERN Delta Edmonton Varscona Hotel on
Geday Park Inn: Centre Suite Hotel: Whyte:
* hk L 6.0 & ¢ k%

Hotels provided by WWTMS,

SAVE on car rentals, shows,
activities and more.

Go to My Travel Planner

E D

. N




Credit/Debit Car - Amount pald; $232,18
The following charges (tax inclusive) will appear on your credit or debit card statement:

Alr Cenada: $232.18 (Airfare - per ticket)

Ticket number(s)

Fare Rules

Departing Flight Calgary (YYC) To Edmonton (YEG) - Flex

* Changes:

o Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus
applicable taxes and any additional fare difference. Changes can be made up to 2 hours
prior to departure,

o Same-day confirmed changes at check-in or at the airport are permitted at a flat fee of
$75 CAD/USD per direction, per passenger (subject to availability). Same-day flights only.

o Same-day standby is available only to passengers travelling on a flight between Toronto
and Montreal or Ottawa (connecting flights excluded), as well as to passengers travelling
between Toronto Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy (JFK) and Newark
{EWR) airports.

o Flights can only be used in sequence from the place of departure specified on the itinerary.

« Caacellations:

o Tickets are non-refundable and non-transferable.

o Cancellations can be made up to 45 minutes prior to departure.

o Provided the original booking is cancelled prior to the original flight departure, the value of
the unused ticket can be applled within a one year perlod from date of issue of the original
tickets to the value of @ new ticket subject to the change fee per direction, per passenger,
plus applicable taxes and any additional fare difference, subject to availability and advance
purchase requirements, The new outbound travel date must commence within a one year
period from the orlginal date of ticket Issuance. If the fare for the new journey is lower, any
residual amount will be forfelted.

o Customers who no-show their flight will forfeit the fare paid.

* Complimentary advance standard seat selection on Air Canada and Air Canada Express

{operated by Jazz), subject to availability.

* Up to 24 hours aRter the purchase of a new ticket, Air Canada will cancel your ticket and provide

a full refund without penalty.

= Flights operated by Air Canada: earn 100% Aeropian Miles (Altitude Qualifying Miles)

Please read important information and natices regarding Air Canada's general conditions of carriage.

Baggage Allowance and Fees

Prepare your checked and carry-on baggage with the help of our Baggage Guide .
Carry-on Baggage

On your Alr Canada, Air Canada Express, or Air Canada rouge-operated flight, you are entitled to 1
standard item (max. size: 23 x 40 x 55 cm [9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16 x 33
x 43 cm [6 x 13 x 17 In]). Maximum weight for each item is 10 kg (22 1b). View more details.

Checked Baggage

Please see below for details on the bags you plan on checking at the baggage counter,

Departing Flight : Calgary (YYC) To Edmonton (YEG) - Flex

| Regular Baggage ist bag: 2nd bag:
i Allowance Complimentary $20.00 CAD



+ taxes* per direction

i Max. welght per bag: 23 kg {50 ib)
; Max, linear dimensions per bag: 158 cm (62 in)

* For travel within Canada or between Canada and the United States, a Canadian tax of $3,00 CAD may
apply to 1st and 2nd bag fees. For travel between Canada or the United States and Mexico, the
Dominican Republlc and Barbados, an applicable local sales tax of $4.00 CAD may apply to the 2nd bag
fee. For all other itineraries to/from Mexlco, the Dominican Republic and Barbados as well as itinerarles
to/from South America, an applicable local sales tax of $21.00 CAD may apply to the 2nd hag fee. All
above tax amounts are based on the maximum applicable tax amounts per itinerary type. Actual amounts
may vary and will be charged in the currency used in your departure airport. Tax amounts are subject to
change without notice by local government.

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel,
applicable fees will be assessed in the local currency of the country you are travelling from. Certain
exceptions may apply where the departure airport does not charge in local currency. The currency
exchange rate wlil be determined by the date of travel. Please note that checked baggage fees may be
assessed a second time If your itinerary Includes a stopover lasting more than 24 hours.

Note: If you exceed your baggage aliowance {In number, size and/or welght), additional checked
baggage charges will apply. The policy and fees will be those of the carrier identified in the checked
baggage Information sectlon,

View Air Canada's additional checked baggage policy.
View the additional checked baggage policy of Alr Canada's codeshare and Interline partners,

Important Information

Piease review this Itinerary/receipt and, should you have any guestions, please call 1-888-247-2262
within 24 hours of recelpt.

Before You Go: A 'Tg-Do’ List

All passengers are advised to view the Travel documentation page for important information on
identification required for travel,

Check-in and hoarding times

@ Fly Carbon Neutral. Offset your portion of this flight's CO, emissions.
Offset now | Learn more
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Upgrade to a higher level of comfort with Star Alliance Upgrade Awards.

D ri i ? Great rates and addltional Aeroplan Miles, ]

Booking Information

Reforstics: | TS . Customer Care
N _ e o Air Canada

1-888-247-2262

Electronic Ticketing confirmed. This is your official Flight Arrivais and
itinerary/receipt. Departures
Main Contact: 1-888-422-7533

Ms Colleen A Turner

colleen.turner@albertahealthservices.ca

Mobill

Home

Work: ) v

online Services K(i’,‘-\;ufm e ¢
Manage my booking online (view/change my booking; select seats*). \ -~
Select Seats —Am o Ca [c‘;
Maple Leaf Lounge | Meal Youchers | On My Way

Alert me of flight status changes directly to my mabile phone or emall,

Flight Arrivals & Departures - check online If my flight is on time.

Check~in enline and print my boarding pass.

~.Ca0.my booking be changed online?

Flight Itinerary

. Fight From Yo Stops Duration Aircraft ;;;: Meal
Edmonton, Calgary '
Edmonton Int'l (YYC)

AC8151* (YEG) Tue 18-Mar  © Ohirag g LS
Tue 18-Mar 2014 2014
16:00 16:48

Operated by:
1 Air Canada Express - Jazz

Passenger Information

12 M5 Collean A Yurner : Adult (16+), Ticket Numbe [N

Air Canada - Meal Preference : None
Aeroplan :

Payment Card:
Seat Selection: AC8151 8C

Speclal Needs! None

Purchase Summary

Fare Summary
Passenger Type e Adult

Alr Transportatloh ‘("."lr-.n;r'iy'és '
Departing Flight - Latitude o A 375.00
Surcharges " 12.00



Canada Airport Improvement Fee 25.00

Canada Goods and Services Tax (GST/HST #10009 228? RTOGDl) 20.96
lr Iravgﬂgﬁ Sgcgrlgy bgrge {AJ_&Q) . 712 "
Totai airfare and taxes before options. (;ﬁer passenger) ' : 440.08
Number of passengers L ‘ ‘ ) o S 1 |
Travel Insurance {decnned} . o T 000 i
Grand Total - Canadian dollars $440.08

Payment Information
Credit/Debit Card NN - mount paid: $440.08
The following charges (tax inclusive) will appear on your credit or debit card statement:

Air Canada: $440.08 (Airfare - per ticket)

Fare Rules
Departing Flight Edmonton (YEG) To Calgary (YYC) - Latitude

s Changes:

o Changes are permitted and a change fee does not apply.

o Your total ticket price may increase if changes are made and the original fare you booked is
no longer available, or If you call Air Canada Reservations, who may not have access to the
original fare. Advance purchase may apply.

> Lower Latitude fares may be available only at eircanada.com for selected flights and dates,
Any changes not completed on aircanada.com may result in a higher Latitude fare
than would otherwise be available.

o Same-day standby is permitted at no charge.

o Flights can only be used in sequence from the place of departure specified on the itinerary.

Cancellations:

o Tickets are fully refundable and non-transferabla.

Partially used tickets may be submitted for a refund assessment. The refund will be
calculated as follows: actual fare paid minus the value of the portlon of the journey that has
been flown.

o Cancellations can be made up to 45 minutes prior to departure.

* Complimentary Preferred Seat and advance standard seat sefection on Alr Canada and
Air Canada Express (operated by Jazz), subject to avallability,

s Within Continental North America, a complimentary snack selection will be offerad an most short
haul flights between 1.5 and 2 hours (does not apply to Air Canada Express flights operated by
Jazz; and a complimentary snack and sandwich selection will be offered on most flights of more
than 2 hours {sandwich selection Is not offered on Air Canada Express flights operated by Jazz).

« Flights operated by Air Canada: earmn 125% Aeroplan Miles (Altitude Qualifylng Miles),

[ ]

Please read Important information and notices regarding Air Canada's general conditions of carriage,

Baggage Allowance and Fees

Prepare your checked and carry-on baggage with the help of our Baggage Guide .

Carry-on Baggage

On your Air Canada, Air Canada Express, or Air Canada rouge-operated flight, you are entitled to 1
standard item (max, size: 23 x 40 x 55 ¢m [9 x 15,5 x 21,5 In]) and 1 personal item (max, size: 16 x 33
X 43 cm [6 x 13 x 17 in]). Maximum weight for each item is 10 kg (22 ib). View more details.

Checked Baggage



Please see below for details on the bags you plan on checking at the baggage counter,

Departing Flight : Edmonton (YEG) To Calgary (YYC) -~ Latitude

2nd bag: i
$20.00 CAD
+ taxes* per direction

1st bag:
: Complimenta
Regular Baggage P Y
Allowance
i Max. weight per bag: 23 kg (50 Ib)
Max. linear dimensions per bag: 158 cm (62 In)

* For travel within Canada or betwean Canada and the United States, a Canadian tax of $3.00 CAD may
apply to 1st and 2nd bag fees. For travel between Canada or the United States and Mexico, the
Dominican Republic and Barbados, an appiicable local sales tax of $4.00 CAD may apply to the 2nd bag
fee. For all other Itineraries to/from Mexico, the Dominican Republic and Barbados as well as itineraries
to/from South America, an applicable local sales tax of $21.00 CAD may apply to the 2nd bag fee. All
above tax amounts are based on the maximum applicable tax amounts per ftinerary type. Actual amounts
may vary and will be charged in the currency used In your departure airport. Tax amounts are subject to
change without notice by local government.

Fee amounts are displayed In the currency of the first departure city on your ticket. On the day of travel,
applicable fees will be assessed in the local currency of the country you are travelling from. Certain
exceptions may apply where the departure airport does not charge in local currency. The currency
exchange rate will be determined by the date of travel. Please note that checked baggage fees may be
assessed a secend time If your Itinerary includes a stopover tasting more than 24 hours.

Note: If you exceed your baggage allowance (in number, size and/or weight), additional checked
baggage charges will appiy. The policy and fees will be those of the carrler identified in the checked
baggage information section.

View Air ki ed b

View the additional checked baggage policy of Alr Canada's codeshare ang interline partners.

Important Information
Please review this itinerary/recelpt and, should you have any questions, please call 1-888-247-2262
within 24 hours of receipt.

Before You Go: A 'To-Do' List

All passengers are advised to view the Trayel documentation page for important Information on
identlfication required for travei,

Fly Carbon Neutral. Offset your portion of this flight's CO, emissions.
Offset now | Learn more
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MATRIX

HOTEL

Ms Colleen T Room Number: m
Arrival Date: =17
Departure Date:  03-18-14
Page No: 1ofl
Confimation No
INFORMATION INVOICE
Folio No:
03.21-14
| Date Description Charges Credits |
03-17-14 Room Service 36.80
03-17-14 Room Service -36.80 d etai ied—t:*'cl che d
03-17-14 Room Service 40.80 ) 7 popeipt & =
03-17-14 Room Revenue 139,00
03-17-14 Destination Marketing Fee - 3% 4,17 7
03-17-14 Tourism Levy - 4% 573 —3_—_,:
03-18-14 Mastercard 189.70
03-18-14 Refreshment Centre - Snickers L ff,_;j" ff:"d“ !
03-18-14 Mastercard 3.15 ,p,%,,;\
Total 192,85 192.85 C BT
Balance 0.00

(1385

- B8
e

-~

Signature:
I agree that my lisbility for ail charges is not waived and ugree to be held personally lisble in the event
that the indicated person, company or sssociation fails to pay for any part or the fsll amount of these
charges, O.8.T. #86634 4302 RT 0001

(97’)& ﬂl,c] It Qetonmmod
rn Edm~ Qttend
gmﬁoamcc‘m@ri« 5@5

new FArHS CEO

10001 107th Street Edmonton, AB Canade T5] 1J1 Tel: (866) 465-8150 www.matrixedmonton.com
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