www.albertahealthservices.ca

l.l Alberta Health
B Services

Board and Executive Expense Report

Name Dr. Vanessa Maclean
Title Zone Medical Director, South Zone
Location Lethbridge

Expenses submitted during the month of November 2012

October / P-Card Other Staff Expenses -
November Hospitalist Locum
2012 836 35 871
October 12 - P-Card Physicians Strategic Retreat
13, 2012 2 5,716
October / P-Card Dr. MacLean direct expenses -
November meetings/site visit
2012 267 267
Qctober / P-Card Recruitment - travel expenses
November for candidate
2012 1,528 35 1,563
Total $ 2,364 % - $ 267 $ 70 % 2,701 % - $ 5716 $ -
Total for the
Month $ 8,417
Maximum meal expense claimed in the month $ -
Maximum daily hotel rate claimed in the month $ 184
$

Non economy air travel in the month

1) Travel expenses
Includes local and out of province/country travel expenses. Other travel includes items such as
taxis, parking mileage, car rental and other expenses related to travel.

2) Professional Development
Includes conference, seminar and course registration fees and material

3) Hosting and Hospitality expenses
Hospitality and Hosting expenses may be incurred to advance AHS' mission, vision and values. For example, may include working lunches with staff and prospective employees,
meetings with government officials, dignitaries, public interest groups, donors other public or private organizations.

4) Other
Other expenses include expenses incurred in the normal course of business that are required for work purposes. May include small item technology purchases, books, etc.



P-Card

B Alberta Health - details Online ®
B - Services - - - Cardholder Statement Report

Instruction:
* Aftached ALL original detailed receipls and supporting documents in the same order as it appears on this statement

+_Cardholder AND Approver's signatures required where Indicated below '

MACLEAN, VANESSA SOUTH ZONE MEDICAL K
Cardholder's Name Cardhelder's Position/Title .Blﬁing Reporting Period: 2011172012
MEDICAL AFFAIRS CHINOOK REGIONAL HOSPITAL

Cardholder's Dept Cardholder's Site/Location Tolal Statement Amount: $8,416.17

VANESSA.MACLEAN@ALBERTAHEALTHSERVICES.CA -
Cardholders e-mall address : Last & digits of the P-Gard #: !‘

I l'l’t 2 D S :‘\._ﬂ_«,; ! -':'s' A
Statemu wtﬂ 5 i\ﬁ } e e ?"zﬁ‘_‘ RS ;
Tra nsactmn Trans D Memhant Name & Descnpﬂon Trans Onginal Currency Trans Amount, Fretgh: Description
Date Amount . .
22/10/2012 298042622 WATERTON LAKES LODGE R, LODGING A— §000.09 CAD §,000.00 .00 0%Zonk Medlcal Staff - Retreat
2 HOTELS, MOTELS, RESORTS Venue/Adcomodation/Meals
22/10/2012 [O8042623 WATERTON LAKES LODGE R, LODGENG,‘ 716.4 CAD |, 716.4 K] Z Physician Retreat-
; S . HOTELS, MOTELS, RESORTS eiMeals o
23/10/2012  P99139544 PALLISER HOTEL, FAIRMONT HOTELS -185.19] CAD -185,1 -9.29 redit « Incdrrecily charged for
& oom.
23/10/2012  P99261116 AIR CAN 0142113732148, AIR CANADA 116784 CAD 1187, .0 .UIELIGHT- CRH Hospifalist Locum :
. Rockx .
23/10/2012 P98388538 [TASF 2004382538, TRAVELAGENGI IES 3500 CAD 36.0 1.53 . - Flight CRH Hospitalisi
AND TOUR OPERATORS - Locum -Roslo
01/11/2012  PBO00Z14882 |MEDIGINE HAT LODGE, LODGING " 12069 GAD 1208 .00 .COMAGLEAN, ‘Accomedstions - MH
HOTELS, MOTELS, RESORTS : ) Site Vislt
0571172012 00318071 AIR CAN 0142114057725, AIR CANADA © 362,00 CAD -352.00 .0 Credit - Flighi Gancellation -
: ] i % A k Hospitalls! Locum - Rockx
0771172012 0691573 [TASF (0043808804, TRAVEL CIES BT CAD 35.00 1.53 - logy Site VIS |
L AND TOUR OPERATORS 2 sl e :
07/11/2012 BO0ES1574 MEDIGINE HAT LODGE, LODGING 2 12064 CAD 120,61 .00 CLEAN- Accom - Pailicer PGN
. H_O]‘ELS. MOTELS, RESORTS i ' N /
07/1172012 AIR CAN 0142114265865, AIR CANADA 1,527.5§ . CAD 1,527.9 .00 enmmW‘
g : sit MHR

08/11/2012 C(l:.ERN Accomodations -

D681572  |DELTA CALGARY AIRPORT, DELTA o z0858 A 206,58 554
OTELS &5 '

MEDICINE HAT LODGE, LODGING 13.00 CAD 13.00 00 -00Erroneously charged for meal by
HOTELS, MOTELS, RESURTS : . ofel. - Credit to be applied to

K P Cpro was M/*O/Z;Y &}/My&)

Lede d
i’;n;;} w.c:; Co- 5/pg,sz/«/ event 0f 9Z
Medicas Hdairs ard Sz. edicas ,f;%

' flrociatir, dndd nows gJ{W cé«ﬁze.
w Mc/ 10 Stegport- i MHas @ns
ﬁ#fdam at Hes g,

08/11/2012

Angit ’ ; Propnetary and Com“ dential '
RUN DATE: 11/21/2012 Powered by BMO Spend & Payment Solutions - PAGENO: 1



P-Card
& .-::-E A“?E[' t? ;Heaml details Onlin:r@

] yot Y Cardholder Statement Report
Stomatures - e T e L H_T e e ]
Cardholder Designate [ Applicable) : 7
By signing this statement
*  lherchy cerffy thall heve reviewsd and iied s st hBMOdMsOthmmﬂmywmlnmmmaHSCmm
Falleiss, Program Ls mwfmlmm%ﬂqua}[b&-mpﬂmm

1 henby cedify thal the P-card issusd o be wos used Jor legilimate businass purpones in sccordance bo AHS Corporats Polickes and AHS P-Cerd
Progrsm User Guide and hereby approve (ho transacBons o3 Giled.

= lacknowiedge Matthe abave Approver Designate has complelod reviews and approvals 11 BMO delails Onllne® on my behalf {if applicable).

i SUP +Co Qine P%-

Designate Posiion TRz
; L 2000, Jo
: e
e 0f Signalure
Cardholder
By signlag this datement
. | hereby cedlfy thal the P-Card Issued to be was used for lagltimata punp In 10 AHS Corp Pollciss and AHS P.Card
Program User Gulde.
+ | acknowiedge thet tha above Cargh Dosignate has compieled foviews and recondiiation n BMO detahs Onfise® on my behad (if upphicabie),
MAGLEAN, VANESSA SOUTH ZONE MEDIGAL
Name of Cardholter Gordholder Position/Tie
Signature of Casdhalder ‘%ﬂﬂ//{ Date o; %Mm
Approver Designate (i Applicable) -
By signing this sletement
= 1hemby cerlify thal | have reviswed and approvad this sk 1 BMO delalls Online® in accondancs lo AHS Corporala Potcles, Program User
Gulde and Training on behal of a authorzed epprovar, i
Name of Approver Designale Approver Designate FositionTile
-~ . ’ T .
Signaluro ot Approver Detignate Date of Signziure
Appraver
By signing this statomem

Anprover PasKion/THle
—— Nev 29-/17
Signatura of ver Dale of Signglure L
o — : : - S
Submitdpproved statemen wilh stachmginls'te Accouply Payobls, ~ R e % ‘f«:
h Al 2 :
Attach! * | Addross:
+  Original Bamized recuipts
*  Sighed Curdholder Stateman{ Repord {or copios of slectranie Alberia Health Services
signatures if signeturas are noton repart) Accounls Payable
And where applicable; 7ih Sireat Plaza
M et bl o 101h Flovr, North Towar, 10030-107 Streat
+  Parsonat chague payabie (o "Alberia Heallh Servicos” Edmonton, AB ¥5J 3E4
+  Retum, refund and/or credit racalpls
+  Diepulas later

B T T A g

= o ar T
Acco?n!"]:w?h nh‘lyn s Lo “.'A‘f%ﬁa'. x’l‘i’é;‘u-' L S - S

Reference #: , Date:

- ) Proprietary and Confidential S
RUN DATE: 11/21/2012 Powered by BMO Spend & Payment Solutions PAGENOQ: 2



Dr. V. Maclean P Card Summary — November 2012

The p-card issued to Dr. Vanessa Maclean is used to support expenses for South Zone
Medical Affairs. This was done to minimize the number of P-Cards issued within Sz
Medical Affairs, and also to facilitate tracking of expenses by 5Z Medical Affairs.

November p-card statement:

© Dr. Maclean total direct expenses were $447.96

e Locum flights —transportation for locum physicians to support understaffed
departments

© Recruitment Visit - site visit for potential Medicine Hat physician recruit

¢ Stroke Councll - funded through Alberta Provincial Stroke Council. Booking
made on p-card to streamline process. Credit received for erroneous billing

¢ Zone Medical staff retreat — Costs relate to a physician co-sponsored event
involving South Zone Medical Affairs and South Zone Medical Staff
Association. The physicians in attendance were charged upfront $50 and
additional guests were invited to attend the family meal and were charged

$20/guest.
Total event Costs $11,035.26
Collected upfront from guests -$1,240.00
(850 / $20 per above)
Net event for cost share $9,795.26
AHS $4897.63
South Zone Medical Staff Assoc. $4897.63
(3 Party to AHS).

$9,795.26
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Bill To!  Alberta Health Services Invoite # 6628 .
\ 960 19th Str . Date: October 82, 2012
g\ Lethbridge, AB T1J 1W5 :
B Contact: Jodi Tamayose , Issued by:  Alex Benava

2 Phone: [N Phone: 403+859-2106
Q\% Email:  jegitamavose@albertahealthservices.ca Bmail: alex@wavmarker,
bW Sy - erotn e = — . L ) i 3
g IS 3 - - T LT T A K ] G AL

A
fﬁ&.,

. Terms of Payment Pdyment is dire 30 days prior1o axtival date,

§3 Payment Method:  Credit ¢ard or cheque. . . w

o % : Payable to: Walerton Lakes Resort ~  Arrival October 12, 2012

3 *-i N Due.Date: September:12, 2012 Depar-tur.e: October 13, 2012
Q x,

@\m

Unit  Ext. 5%  Tourism 15%

onts
:J

\ -
3‘; Q Semce Quantity; FPrice:  Pricet GST: fLew: Gratuily  Total
NN chom__m@dation: ) '
b ; * 9 x standard rooms for 1 night 9. 108,00 981.00 49.05 39.24 . 1069.29
Q\Q\ N Rooms for: Banmann, Brooks, Degen, Dininno, Farnan, Kwan, Senneker, Tamayose. Willianis, )
,?i‘ %\Q Subtotals: 981,00 4906 29.24 _ 0.00 1069.29 -
~, é}: Meeting Room:
: Q\ ~d  Pioneer/Prairie room, helf day QOct 12th 1 250.00 250,00 12,50 262.50
J Alpiue = Vimy's Top level, half day Oct 12¢h 1 200.00 200100 1000 210.00
Gash bar set up Oct 12th 1 150.00 - 150,00 7.60 | 157,80
gis 3\"’ Discountfor Jate set up Cct 12th 1 -50.00 -50.00 -2.50 ' ~52.50
Y5> Pioneer/Prairie.room, half.day  Oct 13th 1 250.00 250,00  13.50 g 2 262.50
0 ﬁ . ‘Subtotals? . ) : 800,00 $0.00 __ 0.00 . . 0.00  840.00 #
* - Méals: o 5 N
‘PM Domestic Cheese Platter Oct 12th 35 . 475 . 1.36,2'5 8.3] g 3 24.94 199.50
* PM Veggie Platter Octi2th 35 325 11375 588 1706 136.50
PM Fruit Platter Octi2th . 35 380 © 12250 6,13 ' <1838 147.01
PM Assorted pastiy + juices Oct 12th 35 495 °173.25 866 ; 25.99  207.90
Western BBQ Buffet Oct 12th G5 34.95 2271.75 113,59 340.76 2726.10
Discount for not enbugh-salads  @et 12th 5 ~84.95 17475 -8.74 =26.21 -209.70
‘Déluxe Breakfast Biffet COct 13th, 45 15685 TI7.75  35:89 ~107.66  861.30
AM Assorted pastry + juice Oct 13th 35 495 173.25 8,66 12599  207.90
AM Pruit Platter Cet 13th 35 3.50° 122,50 6.13 18,38  147.01
Bagged Lunch Oct 13th 56 ° 1595 ~ 89320 44.66 937,86
Kids Bagged Lunch Oct 13th 3 - 9.57 28,71 1.44 30.15
. Subtotals: : _ 4608,16° 230.42 0.00 552 96 539153
= Total:  5389,16 810.47 39,04 562.05 7300.82 »
' . GST Exermpt’ - 318,47
.GST EXEMPT . Deposit M/C.ending 7873 T 1020.24

GST: 86 25 52 841 RT 0001 ’ _Bﬂlance. : g ¥R 596111 - ;




. WATERTON LAKES
101 CLEMATIS AUENUE
WATERTON PARK,AR
TOK 2Mo
403~859-2150

SALE

H1D: 8018010507
TAD* 08325000801 80{0507003
« - Ening: Helhod 5 ¥

LG InorTigte s

01210122 - 13157108

5 Trane 0ode -
HPFRUUED

- Appr Code: 165706 -
MASTERCARD

au’uuh'r $716.40

CARDHOLOER AOKHOKEDGES RECEIRT OF GO0DS
AH0/oR SERINGES IN-YHE MO OF THE:
TOTAL SHOWY HEREGH
LE TITULAIRE DE LA CORTE
SVOIR RECY DES HARCHANDISES oU

. SERUICES POUR LE ORTANT C1-GESsous

| THAKK YoU > MeRCH
CUSTOMER GOPY

WATERTON LAKES
101 OLEMATIS AVENUE
WATERTON PARK,AB
TOK 2M0
403~853-2150

SALE

" KDz, §0iB0A0S07

TiD: 008325000801801(007003

Entry Hethod + 8 . -

BEF 41 5 ) Tow?TkER: 5628

Trace:0005 . )
PPROUED

Appr Cades 165604

AMOLNT: " $5,000.00
CARDHGLOER, ACKHOMLEDGES RECEIPT OF GOS8
AD/0R SERVICES 1N YHE RKOUNT OF THE
1OV, SO HERERR -
unm_ismmmcms .
ADIR RECU DES MERCHARDISES CU. -

* SERUICES POURLE ummr C1-0éSsois

THANK vall ~ MERGH
CUSTOMER COPY
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Jodi Tamayose

From: Anderson, Stephanie (PAL) [Stephanie.Anderson@Fairmont.com)
Sent: October 22, 2012 11:23 AM

To: Jodi Tamayose

Cc: Sacks, Jeanette (PAL)

Subject: Fairmont Palliser Refund

Attachments: SparksREF.pdf

Good Marning Jodi,

Please find attached a copy of Ms. Sparks' refund receipt from the Fairmont Palliser. Please note that the refund process
takes approximately 7-10 business days for the funds to show back on your card. If by the 11th day the furids still
haven't shown back on your card please call the toll free number on the back of your credit card and provide them with
the attached recelpt as this will show as proof of the refund. Should you have any further questions or concerns please

feel free to contact Jeanette or Myself.

Have a Great Day!
Stephanie

Stephanie Anderson | Accounts Receivable Clerk | The Fairmont Palliser |

t

T #;+1 403.260,1212 | E: sieghanfe.andersbn@fofrmbnf.com

Falrmont is proud to introduce four spectacular destinations in Asia: Fairmont Beljing, a five-star
landmark of luxury in the heart of downtown; Fairmont Peace Hotel, Shanghai’s newly restored
grand icon; Fairmont Singapore, an award-winning hotel that delivers the ultimate pampering; and
Fairmont Yangcheng Lake, Kunshan’s newest, most tranquil retreat. '

‘For more information on any of these destinations please visit www.fairment,com/asia

. g% Please consider the environment before you print
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PALLISER | dm’/

LL

)

Ms Tammy Sparks . Date : 10:22-12

Cnkaoun. ' Time : 1411
Room : 1146
Confirmation #: 2226027
Receipt # : 594189

PAYMENT R}ECEIPT
Date Description Amount
{02212 MasterCard _ -195,11CAD
Cashier

‘Guest Signature

133 8th Avenue SW, Calgary. AB, Canada T2P 2M3
Telephone (403) 262-1234 Facsimile (403) 260~1260
. www.fairmont.com

910



JRAVEL SOLUTIONS

ALBERTA HEALTH SERVICES

960 18TH ST § ' Custom Travel Solutions
LETHBRIDGE AB T1J 1Ws Ste 800, 2424 - 4th Street SW
£ ) Calgary, Alberta T28 2T4

- Phone: (403) 2721000
Fax: {402) 207-7911

Tuesday, 23 Oct, 2012 12:34 PM EDT
Passengers: MARIE ROCKX
Agency Record Locator: EDMUU

Invoice Number: 05645988

Click here to view your itineraryfinvoice or to add this trip to your calendar,

AIR CANADA TICKET NUMBER 014 2113732148

Air Canada Flight Number: 1135 Class: E-E
. " From: Toronto Pearson International Airport Depart: 09:00 AM '
To: Calgary, Canada Arrive: 11:05 AM
Stops: 0 Duration: 4 hour(s) 5 minute(s)
o ' Status: CONFIRMED Miles: 1677
Equipment: Boeing 767 Jet MEAL: FOOD FOR PURCHASE
‘DEPARTS YYZ TERMINAL 1 ' i

FREE SEAT SELECTION AVAILABLE 24 HRS PRIOR ONLINE
Alr Canada Confirmation number [s PAUCBA

Check in on-line to obtain boarding pass: Air Canada

Click here for Baggage policies and fees: Alr Canada

Cl ass F-Coaethsencmy

Mrdama T thuber:_?’a

, From: Calgary, Canada Depart: 11:55 AM
. -To; Lethbridge, Canada Arrive: 12:39 PM
. Stops: 0 . Duration: 0 hour(s) 44 minute(s)

Status: CONFIRMED Miles: 115

Equipment: Beechcraft 19000 Series Turboprop
Operated By: AIR CANADA EXPRESS - AIR GEORGIAN
FREE SEAT SELECTION AVAILABLE 24 HRS PRIOR ONLINE

_"Air Canada Confirmation numbet is PAUCBA
Check In on-ling to obtain boarding pass: Air Canada

Click here for Baggage policies and fees: Air Canada 5

Flight Number: 7304

ir ad -



From:; Lethbridge, Canada Depart: 01:00 PM
To: Calgary, Canada Arrive: 01:45 PM

Stops: 0 ' Duration: 0 hour(s) 45 minute(s)

Status: CONFIRMED

Equip_rment: Beechcraft 1900D Series Turboprop

Operated By: AIR CANADA EXPRESS - AIR GEORGIAN

FREE SEAT SELECTION AVAILABLE 24 HRS PRIOR ONLINE
Alr Canada Confirmation humber s PAUCBA :

Check in on-line to obtain boarding pass: Alr Canada
Click here for Baggage policies and fees: Alr Canada

Air Canada " Flight Number: 0130

- From: Calgary, Canada Depart: 03:10 PFM
. To: Toronto Pearson International Alrport- © Arrive; 08:53 PM -
Stops: 0 . o Duration: 3 hour{s) 43 minute(s)
' Status: CONFIRMED
Equipment EMBRAEREMB . MEAL: FOOD FOR PURCHASE
" ARRIVES YYZ TERMINAL 1

'FREE SEAT SELECTION AVAILABLE 24 HRS PRIOR ONLINE
Air Canada Confirmation number is PAUCBA
Check in on-line to obtain boarding pass: Air Canada

.. Click here for Baggaga po[ioias and fees: Air Canada

THANK YOUFOR CHOOSING CUSTOM TRAVEL SOLUTIONS
TICKET IS NONREFUNDABLE AND CHANGES ARE SUBJECT TO
‘AIRLINE RULES AND RESTRICTIONS v

Ticket/Invoice Information

Passenger Name: M ROCKX
Ticket. Number AC2113732148 Electronic Tkt No
Base: 1133.00
Tax: 54.96
Total: 1187.96
Charged fo:

Passenger Name: MARIE ROCKX
Service fee: 0043762538 Issued: 10/23/2012
- 2 Tofak 35,00

Charged to: NG

Total Tickets: 1187.96
Total fees;  35.00
Total Amount. 1222.98

* GST Tax on 2113732148 : 0.00
GST Tax on 0043762538 : 0,00
Total GST Tax : 0.00

STE 800, 2424 - 4th Street SW Calgary, Alberta T2§ 2T4 GST#868663545

Pl ragl.,’vuz-‘
%ﬂ—sp&%
c[ass U-Coaoh!Eoonomy

Page2df2



&3 Medicine Hat Lodge

RESORT CASINO CONVENTION CENTRE
HEALTH SPA & INDOOR WATERSLIDE PARK 1051 Ross Glen Drive S.E., Medicine Hat, Alberta T1B 3T8

N

Vanessa Dr MacLean Page #
960 19th Street South Res. # P
Lethbridge Ab Checked in uNov 1/12 - 8:24 pm
. ‘ Checked out  Fri Nov 2/12 - 7:21 am
TL1J 1W5 Nights 1
Room Rate 109.00
Room 303

Date  Description Reference . Charges Credits
Nov0l GOVERNMENT RATE 109.00 '
Nov0! GST 545
Nov0l  Room Tax 416
Nov0l Destination Marketing Fee 2.08
Nov0Z PAID BY MASTERCARD - Thank you 120.69

0.00 120,69 120.69
Thank you for staying with us. Please come again!
Call 1 (800) 661-8095 to make your next reservation with us,
Our G.8.T. # is 10357602 1RT0002
Charge Summary: )

GST 5.45
Room Tax _ 4.16

Phone: (403) 529-2222 Admin Fax: (403) 528-4075 Front Desk Fax: (403) 529-1538 Toll Free: 1-800-661-8095

a8,
gt
TS

LTI

www.medhatlodge.com [Ty

§
i i
7ok 'a‘{ :
s 1wl PRl oS
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STAGEWEST fca%za‘a&"a;z
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Jodi Tamayose

From: Romina Senneker

Sent: November 2, 2012 8:41 AM

To: ‘ Jodi Tamayose

Subject: FW: AIR CANADA - TRANSPORTATION CREDIT/CREDIT DE TRANSPORT
.Romina

R Original Message-----
From: Lori Toews (YQL) [mailto: LormT@custom travel]
Sent: November 2, 2012 8:33 AM

To: Romina Senneker
Subject: FW: AIR CANADA - TRANSPORTATION CREDIT/CREDIT DE TRANSPORT

‘Wow that was fast..... you will be seeing a refund of $352,086.

They have exchanged her original ticket so will send the new ticket/itiner‘éry over next.
Let me know if you have any quest:.ons. :

Thanks
Lori

-~---Original Message-----

From: AC CREDIT@AIRCANADA.CA [mailto:AC CREDIT@AIRCANADA.CA]

. Sent: November-62-12 8:13 AM

To: Lori Toews (YQL)
Subject AIR CANADA - TRANSPORTATION CREDIT/CREDIT DE TRANSPORT

sk dkkkskRkk PLEASE DO NOT REPLY TO THIS E-MATL ks sk k
. *f*******?** VEUILLEZ NE PAS REPONDRE A CE MESSAGE bR ERoRohop

e e s e e o e e ofe o e e e o sk k¢ o e ok sfe ke o ke o e o s ok ke e o s 3k ok sk sk e ke e ok sk ke k¢ ok ok ke e ek e 3 e e S ok ok e o e e s ofe ke sle

*. ATR CANADA TRANSPORTATION CREDIT / CREDIT DE TRANSPORT *
s ok ok okok 3 o e 3 sk ko sk ok ok sk ook s o o sk sk sk sk ool sk sk o ok ek ok ek ek sk stk sk ok st e s e sk s s ek ok ok

RCN ‘ TRANSPORTATION CREDIT DATE OF ISSUE: @2NOV12
15496399 CREDIT DE TRANSPORT  DATE D EMISSION
NAME OF PASSENGER ' ISSUING OFFICE
‘NOM DU PASSAGER BUREAU EMETTEUR
ROCKX/MARIEMS . YWGITAC
AMOUNT REFUNDED: 352,00 CURRENCY: CAD
- MONTANT CREDITE MONNATE '
* REFUND FORM OF PAYMENT TICKETS REFUNDED
" MODE DE REMBOURSEMENT BILLETS REMBOURSES

SRR 0142114067725

.1



' FARE/TARIF: 312.00

TAX/TAXE: 48.988 SQ
CANCELLATION FEE: N/A - VOLUNTARY: Y
FRAIS D ANNULATION VOLONTAIRE
CANCELLATION TAX: N/A FARE ADJUSTMENT: Y
TAXE D ANNULATION AJUSTEMENT DU TARIF

WE ARE PLEASED TO CONFIRM A REFUND HAS BEEN PROCESSED TO YOUR CREDIT CARD. PLEASE ALLOW ONE
OR TWO BILLING STATEMENTS FOR THE CREDIT TO APPEAR ON YOUR ACCOUNT. THANK YOU.

NOUS SOMMES HEUREUX DE CONFIRMER QU UN REMBOURSEMENT A ETE PORTE A VOTRE CARTE DE CREDIT. LE
MONTANT CREDITE DEVRAIT PARAITRE SUR VOTRE COMPTE D ICI UNE A DEUX PERIODES DE FACTURATION.

MERCI.

*****ﬁ**********************************

“Best International Airline in North America" -- Skytrax 2011 World Airline Awards.

"Best Airline in North America" -- Global Traveler magazine 2811 readers’ survey.

“Best North American Airline for International Travel” and "Best In-Flight Services in North
America" --- Business Traveler magazine 2811 readers’ survey,

Meilleur transporteur aérien international en Amérique du Nord -= Skytrax World Airline

Awards 2011. o
Meilleur transporteur aérien en Amérique du Nord -- sondage lectorat 2811 du magazine Global

Traveler. )
"Meilleur transporteur aérien en Amérique du Nord pour les vols internationaux et Meilleups

services en vol en Amérique du Nord -- sondage lectorat 2011 du magazine Businass Traveler.

ke s e ok 2 sl ok e ok ok 3k ok e sk 3 3k 3ROk et s ok ok ok o o 3 ok sk sl e sk ok sk ok kel

S mme e e ————— e Disclaimer/Avertissement ------ecemcmmaa o This email and any files
transmitted with it are privileged, confidential, and intended solely for the use of the
individual or entity to whom they are addressed. Views expressed are those of the author and
not necessarily those of the Corporation or its affiliates. Any unauthorized use or
disclosure is prohibited. Please notify the seénder if you have received this email in error.

" Thank you for your co-operation.

. Le présent courriel et, s'il y a lieu, ses piaces jointes constituent des renseignements

confidentiels et destinés au seul usage de leurs destinataires, qu'il s'agisse de
particuliers ou d'organismes. Les opinions qui y sont exprimées sont celles dé 1'auteur et ne
correspondent pas nécessairement a celles de 1l'entreprise ou de ses affiliées. Il est
interdit d'utiliser ou de divulguer ces renseignements sans autorisation. Si vous avez recu
ce courriel par erreur, veuillez communiquer avec son expéditeur. Nous vous remercions de

votre collaboration.
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DELTA

CALGARY AIRPORT

2001 Alrport Road N.E., Calgary, Alberta, T2E 628
Tel: 403-281-2600 Fax: 403-250-6121

AB HEALTH SERVICES
Dr Vanessa Maclean
960 18th 8t S
Lethbridge AB T1J 1W5

Canada

Room: 521
Follo:

Cashier: 24
Arrival: 11-06-12

Departure: 11-08-12

Guest Signature:

Eate .. Description Additional Information Charges ' Credits |
11-06-12  Room Charge 18400
11-06-12 . Room Destination Marketing Fee 552
11-06-12  Room Tourism Levy 7.58
11-06-12 Room GST : 5 948

. 41-07-12  Mastercard EEeE R e . 20858

Total , 206.58 206.58
GST Summary | Balance Due s 0.00 CDN
Registration No: 846543619 : e
Room 9.48
F&B 0.00
Other 0.00
Total 9.48

l agree that ry {iabllity for this bill is not waived and | agres to be held personally liable in the event that the Indicated person, company, or association fails to
pay for any part of or the full amount of these charges. -
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Trudi Jersak %& -

From: Lori Toews (YQL) [LoriT@custom.travel] Ft
Sent: November 7, 2012 2:21 PM . »
To: Trudi Jersak S‘L \e U | %;T

" Subject: FW: Ticketed - Invoice fo_ on 17NOV12 to: Medicine Hat
Attachments: ItineraryCHKIMU_Irvoice0548949_07NOV.pdf \3\9‘93\ ‘Y& o_jt :

From: CUSTOM TRAVEL SOLUTIONS [mailto:INVOICE@CUSTOM, TRAVEL]
Sent: November-07-12 2:15 PM
To: Lori Toews (YQL)

Cc: Invoices Email (SVC)
Subject: Ticketed - Invoice for [ RN . :7\OV12 to: Medicine Hat

~Ctstom

ALBETA HEALTH SERVICES TRAVEL SOLUTIONS
960 18THSTS Custom Travel Solutions
LETHBRIDGE AB T1J 1W5 Ste 800, 2424 - 4th Strest SW

Calgary, Alberta T25 274
Phone: (403) 272-1000
Fax: (408) 207-7914

Wednesday, 07 Nov, 2012 04:14 PM EST

Passengers: | RN RSO UNS BRE S e

Agency Record Locator: CHKIMU

Invoice Number: 0548949

Click here to view your itinerary/invoice or to add this trip to your calendar.

AIR CANADA TICKET NUMBER 014 2114285855
OTHER Saturday, 17 Nov, 2012
AIR CANADA- CONFIRMATION KJ4Lzy

AIR Saturday, 17 Nov, 2012 3
Ly G
Air Canada Flight Number: 0119 e E‘momy
From: Toronto Pearson International Airport Depart: 10:00 AM
To: Calgary, Canada Arrive: 12:10 PM
Stops: 0 Duration: 4 hour{s) 10 minute(s)
Status: CONFIRMED Miles: 1677

07/11/2012
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Equipment: Airbus Jet MEAL: FOOD FOR PURCHASE

DEPARTS YYZ TERMINAL 1

Alr Canada Confirmation number is KJ4LZV
Check in onine to obtain boarding pass: Air Canada
Click here for Baggage policies and fees: Air Canada

AIR Saturday, 17 Nov, 2012
Air Ganada Flight Number: 7317 i onomy
From: Calgary, Canada Depart: 02:40 PM
To: Medicine Hat, Canada Arrive: 03:34 PM
Stops: 0 Duratlon: 0 Hour(s) 54 minute(s)
Status: CONFIRMED Miles: 164

Equipment: Beechcraft 1900D Serles Turboprop
Operated By: AIR CANADA EXPRESS - AIR GEQRGIAN

Air Canada Confirmation number is KJ4LZV
Check in on-line tc obtain boarding pass: Alr Canada
Click here for Baggage policies and fees: Air Canada

AR Wednesday, 21 Nov, 2012
Air Canada Flight Number: 7318 gina:;;lg;cnomy
From: Medicine Hat, Canada Depart: 11;10 AM
To: Calgary, Canada : Arrive: 12:08 PM
Stops: 0 Duratlon: 0 hour(s) 59 minute(s)
Status: CONFIRMED Miles: 164

Equipment: Beechcraft 1900D Series Turboprop
Operated By: AIR CANADA EXPRESS - AIR GEORGIAN

Air Canada Confirmation number is KJ4L2ZV
Check in on-fine to obtain boarding pass: Air Canada
Click here for Baggage policles and fees: Air Canada

AIR Wednesday, 21 Nov, 2012
 Air Ganada " Flight Number: 0128 gf:i,’é;ono iy
From: Calgary, Canada Depart: 01:10 PM
To: Toronto Pearson Intemnational Airport Arrive: 06:54 PM
Stops: 0 Duration: 3 hour(s) 44 minute(s)
) Status: CONFIRMED Miles: 1677
Equipment: Boeing 767 Jet . MEAL: FOOD FOR PURCHASE

ARRIVES YYZ TERMINAL 1

Air Canada Confirmation number is KJ4LZV
Check in on-line to obtain boarding pass: Air Canada
Click here for Baggage policies and fees: Air Canada

THANK YOU FOR CHOOSING CUSTOM TRAVEL SOLUTIONS
TICKET IS NONRFUNDABLE AND CHANGES ARE SUBJECT TO
AIRLINE RULES AND RESTRICTIONS

07/11/2012



Ticket/Invoice Information

Passenger Name: _

Ticket Number: AC2114285855 Electronic Tkt: No
Base: 1488.00

Tax: 39.96

Total: 1527.96

Charged to: - [
Passenger Name
Service fee: 0043808904 ssued: 11/7/2012

Total: 35.00

Charged to: [N

Total Tickets: 1527.96
Total fees:  35.00
Total Amount: 1562.96

GST Tax on 2114285855 : 0.00
GST Tax on 0043808304 : 0.00
Total GST Tax : 0.00

07/11/2012

STE 800, 2424 - 4th Street SW Calgary, Alberta T2S 2T4 GST#B868553645

Page 3 of 3
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RESORT CASINO CONVENTION CENTRE
HEALTH SPA & INDOOR WATERSLIDE PARK

Dr.Vanessa MacLean Page #

960 19th St Res. #

L ethbridge, AB Checked in

Ab Health Services Checked out

T1J IWS Nights
Room Rate
Room

Date  Description Reference

Nov07 GOVERNMENT RATE

Now7 GST

Nov(7  Room Tax

Nov07  Destination Marketing Fee

Nov08

PAID BY MASTERCARD - Thank you

Thank you for staying with us. Please come again!
Call 1 (800) 661-8095 to make your next reservation with us.

Our G.S.T. # is 103576021RT0002

rge mary:
GST 5.45
Room Tax 4.16

1

, M}v 712 - 9:22 pm

'i[‘hu Nov 8/12 - 9:49 am

109.00
325
Charges  Credits
109.00
545
416
2.08
120.69
0.00 120.69 120.69

SINCE 1944

STAGEWEST 40%45&44?

1.800.661.8095 [www. med.hatlodge,com



11-20-12;08:08AM:

% Wedicne BatLod

RESORT CASINO CONVENTION CENTRE

C

g

; HEALTH SPA & INDOOR WATERSLIDE PARK

Dr.Vanessa MacLean Page #

960 19th St Res. # .

Lethbridge, AB Checked in

Ab Health Services - Checked oui

T1J 1W5 Nights
N Room Rate
‘ Room

Date  Description Reference

Nov07 GOVERNMENT RATE

Nov07 GST

NovQ7 Room Tax :

Nov07 Destination Marketing Fee

Nov08 PAID BY MASTERCARD - Thank you

NovD8 Gratuities - Jungle Cafe Chit# 2849

Nov08 Jungle Cafe Charge Chir# 2849

Now08 GST Chit# 2849

Nov08 PAID BY MASTERCARD - Thank you

Thank you for staying with us. Please come again!
Call 1 (800) 661-8095 to make your next reservation with us.

Our G.5.T. # is 103576021RT0002

harge Symmary:
GST
Room Tax

4.16

;1-403-529-1838 # 17 1

See Meg: ?1?} Stay

PRI P e

Wed Nov 7/12 - 10:49 am
Thu Nov 8/12~ 1:13 pm

1
109.00
325
Charges -Credits
109.00
5.45
4.16
2.08
. 12069
146
10.99
0.55
B
0.00 133.69 133.69

2l .
6.00 "%éﬂfgﬂ 1L _ %M@M

1051 Ross Glen Drive SE, Medicine Hat, Alberta T1B3T8 | P 403.529.2222| F 403.529.1538 Reservations & Information:

e

N
é&‘ Q‘n

IJ & - ¥ -
o = . Sy
B .. o W

STAGEWEST r<o4% &%(46}/

NCE 1944

. 1.800.661.8095 [www.medhatlodge.com



Room Rate

E?ﬁ'\'

Dr.Vanessa MacLean : Page #

960 19th St . Res. #

Lethbridge, AB Checked in

Ab Health Services Checked out

Tiyiws = - ; Nights
Room

Date  Description Reference

Nov20 REFUND - Mastercard miss billed

Nov20 Jungle Cafe Charge
Nov20 -Gratuities - Jungle Cafe

Thank you for staying with us. Please come again!
Call 1 (800) 661-8095 to make your next reservation witl us. -

. Qur G.S.T. #is 103576021RT0002 g

-1
M’v 20/12 - 12:07 pm

Toe Nov 20/12 - 12:11 pm
0 C
0.00

ZH10

Charges Credits

-11.54
-146 -

e ————— e ———

0.00 -13.00 -13.00

Hﬂ'cba,,t .
Term Ioc ogp eder3tntq

Etry g p, » '
I &: gy i

Total: ' Bl Hitey
(7Y

T agree 4,
BeTord], ﬁave tob:

o e o s

Retaln i copy T4 oy

),
“e"‘lF_Icmq : nk



