lql Alberta Health Quarterly Monitoring Measures Analytics
H Services

2018-19 - FQ4 Reporting Services
rovincial
Fiscal Year Fiscal Quarter Year to Date
201718 201819 201819  2018-19 201819  2017-18  2018-19
201516 FY 2016-7FY 2017-18FY gy FQ1 FQ2 FQ3 FQ4 FQ4YTD  FQ4YTD
Ambulatory Care Sensitive Conditions (annualized

£ admission rate for ACSC) 281 271 262 267 256 246 262 252 262 251

S } ) » PR -

gl il (FEEled Seislive Comliems (B EEDED  on g0 22.2% 21.3% 21.4% 20.1% 19.6% 20.7% 20.4% 21.3% 20.2%

§  for FPSC)

£

o nf::l‘t’;:'"k Alberta Calls Answered within Two 75.6% 73.5% 72.5% 68.6% 78.1% 80.0% 70.4% 67.1% 725% 73.6%
Number of People Placed in Continuing Care 7,879 7,963 7,927 2,113 2,053 1,905 2,034 2,106 7,927 8,098

(]

© . . .

% Persons Waiting in Acute / Subacute Hospital Bed 628 846 676 676 623 622 538 474 676 474

2 for Placement

3 . . .

-_E E;’csgr’:feﬂa'“"g inlCommunitylthome)ifoy 783 1,027 1,261 1,261 1,238 1,186 1,132 1,034 1,261 1,034

o

o " L .

Client Average Wait in Acute / Subacute Hospital 44 46 51 49 52 48 45 39 51 46
before Placement (days)

€ Medical Oncology Access (referral to first consult

E 90th percentile in weeks) 5.6 5.1 5.7 6.1 5.9 6.1 6.6 71 57 6.4

g Radiation On_cqlcgy Access (referral to first consult 5.0 50 53 56 56 6.7 7.1 91 53 7.0

~  90th percentile in weeks)

@

[*] s g .

£ Radiation Therapy A(_:ce_ss (ready to treat to first 29 27 27 3.0 27 27 27 26 27 27

©  therapy 90th percentile in weeks)

Acute Care Occupancy (Busiest hospitals) 96.1% 96.9% 98.0% 99.5% 96.2% 94.7% 96.6% 97.7% 98.0% 96.3%
Acute LOS to Expected LOS Ratio 1.04 1.02 1.00 1.02 1.00 1.00 1.00 1.02 1.00 1.00

£ Hospital Acquwgd Clostridium difficile Infection Rate 3.6 3.4 3.0 29 26 26 26 23 3.0 25

©  (per 10,000 patient days)

Q

; Hospital Standardized Mortality Ratio (HSMR) 93 93 93 92 89 83 91 91 93 89
Heart Attack (AMI) in Hospital Mortality within 30 5.3% 5.5%
days (risk adjusted)" 6.1% 5.5% 5.4% 5.6% 5.3% 5.2% 6.1% N/A @TD)  (Q3vTD)
Stroke in Hospital Mortality within 30 days (risk o o 0 o o o o 11.9% 12.7%
adjosted)” 14.0% 12.5% 12.8% 15.6% 12.2% 12.4% 13.3% N/A @VTD)  (@3TD)
ED Lengh of Stay (LOS) for Admitted Patients 10.0 102 10.7 113 96 96 10.1 10.4 107 9.9
(median in hours at Busiest Sites)

B 08 e s toorey (Al Sraay MOSPIAIWIN 4699, ae.nw  a3o%  418%  474%  46T%  445%  430%  430%  454%

E ﬁfﬁgifgg fj?isﬂif‘("B’Eﬁ::t'gig‘spim' within - 37 904 37.3% 35.5% 33.3% 39.6% 39.3% 37.2% 35.7% 355% 37.9%

t

£ ; :

3 [EElsnotcisty(COSHoubiEchagetipeting 32 32 34 35 34 34 35 35 34 3.4

&  (median in hours at Busiest Sites)

- i ' .

g i%ga:fﬁlﬁz;e(i”ag‘i’teDs')SCharge" within 4 hours 75 39, 77.8% 76.0% 74.0% 75.3% 75.6% 73.5% 73.2% 76.0% 74.4%

o

o

2 : : -

B L oe e oy st Sy e Ahodts | ~a2/os 62.6% 60.1% 57.6% 50.7% 59.9% 57.7% 57.5% 60.1% 58.7%
ED Time to F_’hysic_ian Initial Assessment (median in 13 13 14 15 14 13 15 14 14 14
hours at Busiest Sites)

'EQD;@;T\;I‘;:-CZTX‘(”"‘:C";“ Being Seenjand|Left 3.9% 3.9% 4.3% 4.4% 47% 4.5% 46% 4.4% 4.3% 45%
Cataract Surgery Wait Time (median in weeks) 13.0 13.9 14.9 15.7 15.7 17.4 17.3 16.9 14.9 16.9
ggf;:)d EhivergiailinelGtulpacetichy 33.0 34.0 38.6 410 44.7 48.2 51.9 48.1 386 48.1
Scheduled Coronary Artery Bypass Graft (CABG) 44 5.1 6.6 6.6 59 9.2 6.3 9.4 6.6 7.0
Wait Time (median in weeks)

Scheduled Coronary Artery Bypass Graft (CABG)

Wait Time (90th percentile in weeks) 12.1 10.7 222 246 222 233 17.0 156 222 19.4

> :‘vfeff)p'aceme”‘ Surgery Wait Time (median in 137 146 18.1 18.4 19.0 18.1 19.0 19.9 18.1 18.9

[

o

@ ;iéﬁclzﬁgll:cisr‘zzr:k;urgery Wi i (0 314 329 367 376 373 384 36.7 40.7 36.7 38.0
fvzzisfep'“eme“‘ Surgery Wait Time (median in 15.9 163 20.7 213 197 17.8 203 19.2 20.7 19.1
Eg::zzﬁglic‘ir:g)slﬂgew Wait Time (90th 34.7 36.9 40.7 M7 420 44.1 44.0 453 407 37
g;::g"m”g’;‘;:éft;’f Scheduled Surgeries due to 0.4% 0.4% 0.5% 0.4% 0.3% 0.3% 0.4% 0.3% 0.5% 0.3%
Hip Fracture Repair within 48 hours of Admission 90.1% 91.8% 92.8% 92.3% 94.4% 94.1% 93.0% 95.1% 92.8% 94.1%

’ o
TE oored noromimentuitin a0 daygr e ° 85% 81% 74% 73% 76% 69% 93% 87% 74% 82%
t®
Q O . ..
= Children Receiving Mental Health Treatment (% 73% 73% 67% 66% 70% 63% 82% 73% 67% 73%

received appointment within 30 days)

* Measure reporting lagged by one quarter.
Note: Child mental health measures for 2018-19 do not include North Zone and Red Deer Clinic due to data quality issues.

Data as of May 30, 2019



I!I glberta Health

Quarterly Monitoring Measures

2018-19 - FQ4

Analytics

Reporting Services

Fiscal Year Fiscal Quarter Year to Date
2017-18 2018-19 2018-19 2018-19 2018-19 2017-18 2018-19
201516 FY 2016-17FY 2017-18FY | “rqy FQ1 FQ2 FQ3 FQ4 FQ4YTD  FQ4YTD
% Ambulatory Care Sensitive Conditions (annualized 351 352 340 338 316 293 303 318 340 305
% admission rate for ACSC)
< 2 q - - o o
E fam"y AR SO Coniins (BEEDUED 00 23.6% 23.3% 23.8% 22.7% 22.1% 22.2% 22.2% 23.3% 22.3%
5 for FPSC)
Number of People Placed in Continuing Care 887 925 905 264 233 197 222 256 905 908
o
8 Persons Waiting in Acute / Subacute Hospital Bed 60 66 71 71 54 85 60 65 71 65
®  for Placement
S
£ Persons Waiting in Community (home) for 88 81 105 105 128 137 132 128 105 128
S  Placement
o
Client Average Wait in Acute / Subacute Hospital 57 57 66 68 70 74 59 58 66 64
before Placement (days)
g Medical Oncology Access (referral to first consult 5.4 46 59 5.7 5.1 57 50 53 59 53
& 90th percentile in weeks) . : : . ! . : . : )
E Radiation Onco!ogy Access (referral to first consult 3.7 3.9 41 5.1 5.0 46 4.0 44 41 47
5 90th percentile in weeks)
o
S Radiation Therapy Access (ready to treat to first
S
O therapy 90th percentile in weeks) 08 10 0.8 07 07 03 T 07 08 08
Acute Care Occupancy (Busiest hospitals) 91.3% 89.7% 90.4% 92.5% 88.0% 88.6% 91.8% 95.5% 90.4% 91.0%
Acute LOS to Expected LOS Ratio 1.12 1.13 1.09 1.08 1.05 1.08 1.08 1.12 1.09 1.08
®  Hospital Acquired Clostridium difficile Infection Rate
8 (per 10,000 patient days) 28 3.0 26 23 1.2 25 1.8 31 26 22
o
; Hospital Standardized Mortality Ratio (HSMR) 104 112 102 74 97 86 105 100 102 97
Heart Attack (AMI) in Hospital Mortality within 30 ® o © O © o @ 4.5% 8.2%
days (risk adjusted)* 7.4% 7.7% 5.1% 6.5% 5.1% 6.2% 12.0% N/A (Q3YTD) (@3YTD)
Stroke in Hospital Mortality within 30 days (risk 17.0% 14.1%
adjusted)” 12.9% 15.3% 18.4% 23.3% 14.0% 13.9% 14.3% N/A (Q3YTD) (Q3YTD)
ED Length of Stay (LOS) for Admitted Patients 6.2 6.0 6.5 66 6.2 66 6.6 72 65 6.6
(median in hours at Busiest Sites) ) . ) . ) . : ) : .
ED Patients Treated and Admitted to Hospital within o o, 5, o o, o o o " o
8 hours (LOS <= 8 Hours) (All Sites) 73.4% 73.7% 69.6% 68.4% 73.9% 68.0% 68.1% 62.4% 69.6% 68.1%
+«  ED Patients Treated and Admitted to Hospital within 0 o 0 o o o o O o 0
§ 8 hours (LOS <= 8 Hours) (Busiest Sites) 69.9% 70.7% 64.8% 63.3% 71.1% 63.9% 63.3% 56.9% 64.8% 63.8%
t . .
g ED L.eng.th of Stay (LOS.) for plscharged Patients 26 24 24 23 23 23 24 23 24 23
8 (median in hours at Busiest Sites)
> . . e
2 | EDPatients Treatediand Discharged within 4 hours | g5 g, 86.9% 86.3% 86.4% 86.6% 85.9% 85.4% 84.8% 86.3% 85.7%
g, (LOS <=4 Hours) (Al Sites)
2
o
£  ED Patients Treated and Discharged within 4 hours o, o o, o o o, o, o, o o,
W (LOS <= 4 Hours) (Busiest Sites) 77.3% 80.3% 80.0% 81.1% 82.1% 81.2% 80.0% 81.7% 80.0% 81.3%
ED Time to Physician Initial Assessment (median in 12 10 10 0.9 0.9 0.9 10 0.9 10 0.9
hours at Busiest Sites) : : . ) : ) . : : :
ED Patients Left Without Being Seen and Left 3.1% 2.8% 3.0% 2.4% 2.8% 3.0% 2.8% 2.6% 3.0% 28%
Against Medical Advice
Cataract Surgery Wait Time (median in weeks) 17.7 14.9 12.7 10.9 11.3 13.9 11.7 15.0 12.7 13.9
Cataract Surgery Wait Time (90th percentile in 311 28.9 28.7 275 26.7 248 211 19.0 28.7 241
weeks) : : . : ) i : . : .
C‘vfei{:)p'“eme”‘ Sy WL T (el T 137 238 26.1 28.0 29.1 26.1 223 220 26.1 25.7
 HipReplacement Surgery Wait Time (S0th 40.1 46.1 492 515 478 483 487 482 492 485
5§ percentile in weeks)
o
g
@ Knee TE"'aceme"‘ il W e (GoreslEm i 19.7 26.4 28.1 284 295 231 25.1 21.0 28.1 25.0
weeks
Knee Replacement Surgery Wait Time (30th 51.7 55.3 55.4 50.5 54.2 55.4 56.9 58.2 55.4 55.3
percentile in weeks) : . : . ) : . : : :
Postponements of Scheduled Surgeries due to o o 0 o o o o o o 0
Syt CEy 0.0% 0.2% 1.3% 0.2% 0.0% 0.0% 0.1% 0.4% 1.3% 0.1%
Hip Fracture Repair within 48 hours of Admission 93.5% 88.0% 87.2% 85.7% 87.8% 88.1% 87.7% 93.9% 87.2% 89.3%
£
= Children Offered Mental Health Treatment (% o © ® 9 © @ © @ ® o
E offered appointment within 30 days) 85% 93% 87% 7% 89% 80% 95% 89% 87% 89%
® . .
+  Children Receiving Mental Health Treatment (% o o, o o o o o, o o o
é received appointment within 30 days) 84% 90% 84% 73% 81% 71% 93% 85% 84% 83%

* Measure reporting lagged by one quarter.

Data as of May 30, 2019



lql Alberta Health Quarterly Monitoring Measures Analytics
H Services

2018-19 - FQ4 Reporting Services
Zone 2 Calgary
Fiscal Year Fiscal Quarter Year to Date
2017-18 2018-19 2018-19 2018-19 2018-19 2017-18 2018-19
201516 FY 2016-17FY 2017-18FY | “rqy FQ1 FQ2 FQ3 FQ4 FQ4YTD  FQ4YTD
Id
& Ambulatory Care Sensitive Conditions (annualized
(; admission rate for ACSC) 231 214 207 206 199 206 218 195 207 201
& ) . - L -
£ Famiy Practice Sensifive Conditions (% of ED VISits —4¢ g 15.8% 14.7% 14.9% 13.7% 13.0% 14.7% 14.7% 14.7% 14.0%
£ for FPSC)
Number of People Placed in Continuing Care 2,722 2,438 2,632 670 638 664 711 655 2,632 2,668
o
o " . .
O  Persons Waiting in Acute / Subacute Hospital Bed
@  for Placement 183 268 188 188 188 137 119 109 188 109
5 I .
£ Persons Waiting in Community (home) for
.g. Placement 293 393 488 488 510 476 431 405 488 405
© Client Average Wait in Acute / Subacute Hospital 49 48 47 44 55 46 38 28 47 PPy
before Placement (days)
E Medical Oncology Access (referral to first consult 5.4 50 5.4 6.0 5.4 6.0 6.0 6.1 54 6.0
= 90th percentile in weeks) : . : . : . : . : :
g Radiation Oncology Access (referral to first consult 5.1 5.1 5.1 5.0 5.9 6.0 6.6 6.7 5.1 6.4
= 90th percentile in weeks) ) . ) . ) ; : : : .
% Radiation Therapy Access (ready to treat to first 26 27 29 30 29 29 29 27 29 29
© therapy 90th percentile in weeks) . . . . . . ! . . :
Acute Care Occupancy (Busiest hospitals) 99.4% 99.4% 100.2% 101.9% 97.9% 96.1% 99.2% 99.9% 100.2% 98.3%
Acute LOS to Expected LOS Ratio 1.06 1.04 1.01 1.01 1.00 1.00 0.99 1.01 1.01 1.00
®  Hospital Acquired Clostridium difficile Infection Rate
8 (per 10,000 patient days) 3.7 35 3.4 3.6 2.7 28 3.2 3.1 3.4 2.9
Q
;, Hospital Standardized Mortality Ratio (HSMR) 87 89 87 88 82 84 82 81 87 82
Heart Attack (AMI) in Hospital Mortality within 30 © o ® ® @ ® o 5.8% 4.5%
days (risk adjusted)* 5.5% 4.8% 5.7% 5.4% 3.4% 4.3% 5.5% N/A (Q3YTD) (@3YTD)
Stroke in Hospital Mortality within 30 days (risk 10.7% 12.0%
adjusted)” 12.6% 11.0% 11.9% 15.9% 12.6% 10.9% 12.4% N/A (Q3YTD) (@3YTD)
ED Length of Stay (LOS) for Admitted Patients 10.7 106 10.7 15 95 93 10.0 102 10.7 97
(median in hours at Busiest Sites) . : . ) . ) : ) : .
ED Patients Treated and Admitted to Hospital within
8 hours (LOS <= 8 Hours) (All Sites) 34.3% 35.0% 34.5% 32.5% 40.2% 40.5% 37.3% 36.7% 34.5% 38.6%
£  ED Patients Treated and Admitted to Hospital within 0 o 0 o 0 o 0 o o o
% 8 hours (LOS <= 8 Hours) (Busiest Sites) 33.0% 33.7% 33.5% 31.6% 39.3% 39.6% 36.5% 35.7% 33.5% 37.7%
£
& ED Length of Stay (LOS) for Discharged Patients 34 34 36 37 36 35 3.7 37 36 36
8 (median in hours at Busiest Sites) . . : : : : ! : . .
©  ED Patients Treated and Discharged within 4 hours 0 o o ® o © o o o o
§, (LOS <= 4 Hours) (All Sites) 74.3% 74.2% 72.7% 71.0% 72.5% 73.1% 70.0% 70.6% 72.7% 71.6%
s ED Patients Treated and Discharged within 4 hours
uEJ (LOS <= 4 Hours) (Busiest Sites) 60.2% 60.0% 57.5% 55.6% 57.9% 57.8% 54.9% 55.4% 57.5% 56.5%
ED Time to Physician Initial Assessment (median in 14 14 15 16 15 14 16 16 15 15
hours at Busiest Sites) . .
ED Patients Left Without Being Seen and Left o, o o, o, o o o o o o,
Against Medical Advice 3.6% 3.3% 3.6% 3.6% 3.7% 3.3% 3.8% 3.4% 3.6% 3.5%
Cataract Surgery Wait Time (median in weeks) 12.9 13.0 15.4 16.1 18.6 21.6 21.6 20.1 15.4 20.7
Cataract Surgery Wait Time (90th percentile in 431 40.9 511 54.9 63.9 66.7 727 66.9 51.1 67.1
weeks) . : : : ) . : : : .
Scheduled Coronary Artery Bypass Graft (CABG) 9.0 6.8 16.3 216 18.4 177 157 125 16.3 15.6
Wait Time (median in weeks) . . - . . . : ; : .
Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (90th percentile in weeks) 151 11.9 27.9 28.2 26.3 256 204 16.4 279 239
> Hip Replacement Surgery Wait Time (median in 13.9 14.9 16.1 15.6 16.0 17.3 17.0 15.1 16.1 16.1
E | weeks) ! d b i ! p / b b b
o
g ) -
@  Hip Replacement Surgery Wait Time (90th 307 31.3 327 32.8 30.1 356 35.1 34.9 327 33.1
percentile in weeks)
Knee Replacement Surgery Wait Time (median in 157 15.9 17.9 173 15.7 16.1 176 15.4 17.9 16.1
weeks) : ’ : . : : ’ : ’ :
Knee Replacement Surgery Wait Time (S0th 30.1 3241 33.9 347 302 36.9 411 474 33.9 38.1
percentile in weeks)
RO FaEnTIEN(S Cff S sl Sgeits de 0.2% 0.2% 0.2% 0.1% 0.2% 0.1% 0.2% 0.1% 0.2% 0.2%
System Capacity
Hip Fracture Repair within 48 hours of Admission 88.9% 90.2% 92.0% 91.6% 93.5% 95.0% 92.1% 94.6% 92.0% 93.8%
_ Children Offered Mental Health Treatment (% o, o o, o o o o * o o
g £ | offered appointment within 30 days) 78% 87% 82% 81% 82% 83% 94% 89% 82% 87%
o
[T] " i o
s Children Receiving Mental Health Treatment (% 74% 82% 75% 78% 78% 74% 91% 82% 75% 82%

received appointment within 30 days)

* Measure reporting lagged by one quarter.

Data as of May 30, 2019



lql Alberta Health Quarterly Monitoring Measures Analytics
H Services

2018-19 - FQ4 Reporting Services
Zone 3 Central
Fiscal Year Fiscal Quarter Year to Date
2017-18 2018-19 2018-19 2018-19 2018-19 2017-18 2018-19
201516 FY 2016-17FY 2017-18FY | “rqy FQ1 FQ2 FQ3 FQ4 FQ4YTD  FQ4YTD

o " - R

H Amb_ula_tory Care Sensitive Conditions (annualized 378 370 354 352 350 297 340 333 354 327

% admission rate for ACSC)

< 2 q - - o o

£ farg"PyS%'ac"Ce SIEIDEIEHRESEENED  oram 28.2% 28.0% 28.3% 26.4% 25.9% 27.2% 27.0% 28.0% 26.6%

5 for )

Number of People Placed in Continuing Care 1,060 1,352 1,236 319 327 289 314 382 1,236 1,312

o

8 Persons Waiting in Acute / Subacute Hospital Bed 108 116 121 121 125 119 110 82 121 82

®  for Placement

S

£ Persons Waiting in Community (home) for 116 163 164 164 143 137 134 75 164 75

S  Placement

o
Client Average Wait in Acute / Subacute Hospital 41 44 47 52 43 56 57 38 47 48
before Placement (days)

g Medical Onc_olo_gy Access (referral to first consult 4.9 4.0 40 41 54 6.5 71 5.2 4.0 6.0

e 90th percentile in weeks)

g Radiation Onco!ogy Access (referral to first consult 4.0 4.9 5.0 4.9 5.1 76 7.9 8.9 5.0 77

5 90th percentile in weeks)

o

S Radiation Therapy Access (ready to treat to first

S

O therapy 90th percentile in weeks) 20 7 20 21 23 21 23 24 20 23
Acute Care Occupancy (Busiest hospitals) 96.8% 98.5% 96.9% 98.1% 97.7% 98.8% 98.0% 99.7% 96.9% 98.6%
Acute LOS to Expected LOS Ratio 1.09 1.08 1.05 1.07 1.05 1.05 1.08 1.08 1.05 1.07

®  Hospital Acquired Clostridium difficile Infection Rate

8 (per 10,000 patient days) 1.5 1.7 1.9 21 1.1 22 0.6 1.6 1.9 1.4

o

; Hospital Standardized Mortality Ratio (HSMR) 100 89 920 99 88 81 920 96 90 89
Heart Attack (AMI) in Hospital Mortality within 30 ® ® O ® @ O @ 6.4% 6.5%
days (risk adjusted)” 8.4% 71% 5.6% 3.1% 7.6% 6.6% 5.0% N/A (Q3YTD) (@3YTD)
Stroke in Hospital Mortality within 30 days (risk 9.0% 10.7%
adjusted)” 10.9% 14.9% 10.7% 15.6% 5.7% 10.6% 16.1% N/A (Q3YTD) (Q3YTD)
EDJFengthofiStay)(FOS)jforyadmitied|Ratisnts 112 10.9 105 1.7 10.8 12.2 11.7 11.8 105 116
(median in hours at Busiest Sites)

ED Patients Treated and Admitted to Hospital within o, o, o, o, o o, 5, o, o o,
8 hours (LOS <= 8 Hours) (All Sites) 63.8% 64.5% 63.0% 61.6% 63.4% 59.5% 59.6% 58.5% 63.0% 60.3%

+«  ED Patients Treated and Admitted to Hospital within 0 o 0 o 0 o o o o o

§ 8 hours (LOS <= 8 Hours) (Busiest Sites) 36.0% 38.3% 39.8% 36.8% 37.9% 36.6% 36.4% 35.7% 39.8% 36.7%

t . .

g ED L.eng.th of Stay (LOS.) for plscharged Patients 3.1 3.1 3.4 3.6 36 35 3.4 3.4 34 35

8 (median in hours at Busiest Sites)

> . . e

2 | ED Patients Treatedand Discharged within 4 hours | g5 g0, 86.0% 84.8% 83.7% 84.0% 83.3% 82.9% 82.5% 84.8% 83.2%

g, (LOS <=4 Hours) (Al Sites)

2

o

£  ED Patients Treated and Discharged within 4 hours o, o, o, o, o, o, o, o, o o

W (LOS <= 4 Hours) (Busiest Sites) 63.9% 63.7% 58.9% 55.6% 56.9% 58.3% 59.2% 59.0% 58.9% 58.4%
ED Time to Ehysiqian Initial Assessment (median in 11 12 13 14 13 13 13 13 13 13
hours at Busiest Sites)

ED Patients Left Without Being Seen and Left 3.0% 31% 3.5% 3.6% 3.8% 4.0% 3.8% 3.4% 3.5% 3.8%
Against Medical Advice

Cataract Surgery Wait Time (median in weeks) 13.7 14.4 19.0 19.7 23.7 227 231 20.9 19.0 227
fvgfk':)d Surgery Wait Time (90th percentile in 256 310 327 30.1 349 30.9 313 325 327 320
IRl (Rl etz gy Wl e (el T 10.7 139 135 16.6 196 16.7 17.8 196 135 18.0
weeks)

 HipReplacement Surgery Wait Time (S0th 247 347 336 35.1 323 325 333 413 336 35.0

5§ percentile in weeks)

o

= . . . .

@ fv’;zis?e"'aceme"‘ il W e (GoreslEm i 13.3 204 15.7 180 259 206 224 216 15.7 223
Knee Replacement Surgery Wait Time (90th 26.8 39.9 39.1 407 418 36.4 39.2 39.4 39.1 39.3
percentile in weeks)

Postponements of Scheduled Surgeries due to 0 o 0 o o o o o o 0

Syt CEy 4.5% 0.9% 0.3% 0.3% 0.5% 0.2% 0.3% 0.6% 0.3% 0.4%

Hip Fracture Repair within 48 hours of Admission 86.7% 94.6% 95.7% 98.4% 96.3% 96.6% 94.6% 96.5% 95.7% 95.9%
£

= Children Offered Mental Health Treatment (% o ® ® @ © o © o ® o

E offered appointment within 30 days) 96% 94% 90% 86% 96% 95% 98% 95% 90% 96%

® . .

+  Children Receiving Mental Health Treatment (% o, o, o, o o, o o, o o, o,

é received appointment within 30 days) 92% 88% 86% 81% 92% 91% 95% 89% 86% 92%

* Measure reporting lagged by one quarter.
Note: Child mental health measures for 2018-19 do not include Red Deer Clinic due to data quality issues.

Data as of May 30, 2019



lql Alberta Health Quarterly Monitoring Measures Analytics
H Services

2018-19 - FQ4 Reporting Services
Zone 4 Edmonton
Fiscal Year Fiscal Quarter Year to Date
2017-18 2018-19 2018-19 2018-19 2018-19 2017-18 2018-19
201516 FY 2016-17FY 2017-18FY | “rqy FQ1 FQ2 FQ3 FQ4 FQ4YTD  FQ4YTD
Id
& Ambulatory Care Sensitive Conditions (annualized
(; admission rate for ACSC) 232 228 225 242 224 216 239 228 225 224
& ) . - L -
E fFam"y (et S Corslimn (h ST UEE a0, 13.1% 12.4% 12.6% 11.9% 11.3% 12.1% 11.9% 12.4% 11.8%
£ for FPSC)
Number of People Placed in Continuing Care 2,506 2,575 2,388 662 683 597 593 652 2,388 2,525
o
S Persons Waiting in Acute / Subacute Hospital Bed 213 270 204 204 166 185 167 129 204 129
@  for Placement
5 I .
£ Persons Waiting in Community (home) for
.g. Placement 212 306 416 416 384 374 373 361 416 361
© Client Average Wait in Acute / Subacute Hospital 33 41 47 44 34 % 39 37 47 36
before Placement (days)
° N
g Medical Oncplo_gy Access (referral to first consult 5.9 56 6.1 6.5 6.1 6.6 71 8.9 6.1 73
= 90th percentile in weeks)
g Radiation Oncology Access (referral to first consult 5.1 5.0 56 59 5.7 6.9 8.0 10.0 56 7.9
= 90th percentile in weeks) ) ) ) : ) : : . : )
% Radiation Therapy Access (ready to treat to first 31 29 27 30 27 26 26 26 27 26
© therapy 90th percentile in weeks) . : ! . | . ! . . :
Acute Care Occupancy (Busiest hospitals) 94.4% 96.5% 98.0% 99.1% 96.3% 94.4% 95.6% 96.1% 98.0% 95.6%
Acute LOS to Expected LOS Ratio 1.00 0.98 0.97 1.00 0.98 0.99 0.98 0.99 0.97 0.99
®  Hospital Acquired Clostridium difficile Infection Rate
8 (per 10,000 patient days) 46 4.4 3.6 3.2 3.4 3.2 3.2 2.0 3.6 3.0
Q
;, Hospital Standardized Mortality Ratio (HSMR) 93 94 100 102 92 84 99 97 100 93
Heart Attack (AMI) in Hospital Mortality within 30 ® O ® © o © @ 4.7% 6.1%
days (risk adjusted)* 5.4% 4.9% 5.2% 6.6% 6.7% 5.5% 6.0% N/A (@3YTD) (@3YTD)
Stroke in Hospital Mortality within 30 days (risk N/A 12.6% 13.9%
adjusted)* 15.8% 12.4% 13.2% 14.7% 13.4% 13.9% 14.3% (Q3YTD) (Q3YTD)
ED Length of Stay (LOS) for Admitted Patients 105 114 126 12,9 111 111 14 116 12,6 113
(median in hours at Busiest Sites) : : . ; . . : . : :
ED Patients Treated and Admitted to Hospital within
8 hours (LOS <= 8 Hours) (All Sites) 34.6% 31.6% 28.7% 26.3% 32.4% 33.1% 31.3% 30.0% 28.7% 31.7%
£  ED Patients Treated and Admitted to Hospital within 0 o o o o O o O o o
% 8 hours (LOS <= 8 Hours) (Busiest Sites) 34.8% 31.8% 28.7% 26.4% 32.1% 32.5% 30.7% 29.5% 28.7% 31.2%
£
& ED Length of Stay (LOS) for Discharged Patients 36 37 3.9 42 4.0 4.0 4.2 4.2 3.9 4.1
8 (median in hours at Busiest Sites) . . . : : . i - . .
©  ED Patients Treated and Discharged within 4 hours o o 0 ® ® ® o o @ o
§, (LOS <= 4 Hours) (All Sites) 63.1% 61.6% 58.3% 54.9% 57.1% 57.9% 54.9% 54.3% 58.3% 56.0%
s ED Patients Treated and Discharged within 4 hours
uEJ (LOS <= 4 Hours) (Busiest Sites) 56.4% 54.9% 51.4% 47.6% 49.8% 50.7% 47.4% 46.4% 51.4% 48.6%
ED Time to Physician Initial Assessment (median in 13 14 16 18 17 16 18 17 16 17
hours at Busiest Sites) ) . . . . . . . : .
ED Patients Left Without Being Seen and Left o, o, o, o o, o, o o o o
Against Medical Advice 5.9% 6.2% 7.0% 7.3% 7.6% 72% 7.6% 71% 7.0% 7.4%
Cataract Surgery Wait Time (median in weeks) 12.6 14.4 143 15.9 13.4 143 16.1 17.0 14.3 15.4
Cataract Surgery Wait Time (90th percentile in 27.9 309 34.0 390 40.0 41.9 513 42.1 34.0 426
weeks) : : . : ) i : . ) .
Scheduled Coronary Artery Bypass Graft (CABG) 20 46 44 36 27 4.4 33 19 44 35
Wait Time (median in weeks) ) . . . . . : ) : :
Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (90th percentile in weeks) 56 80 82 7 6.7 81 6.9 49 82 6.9
> Hip Replacement Surgery Wait Time (median in 146 131 206 214 20.1 18.4 2.9 243 20.6 216
E | weeks) d : ! E b ¥ ! o ! d
o
g ) -
@  Hip Replacement Surgery Wait Time (90th 314 29.0 38.3 39.3 36.4 37.7 36.7 36.7 38.3 36.8
percentile in weeks)
Knee Replacement Surgery Wait Time (median in 16.0 147 23.1 24.0 291 171 21.9 24.0 23.1 211
weeks) : ’ : : : : ’ : ’ :
Knee Replacement Surgery Wait Time (30th 34.0 319 414 42.1 426 446 376 386 414 404
percentile in weeks)
RO FaEnTIEN(S Cff S sl Sgeits de 0.2% 0.3% 0.5% 0.6% 0.3% 0.3% 0.2% 0.3% 0.5% 0.3%
System Capacity
Hip Fracture Repair within 48 hours of Admission 91.1% 93.7% 94.5% 93.0% 96.9% 94.8% 94.9% 95.7% 94.5% 95.6%
_ Children Offered Mental Health Treatment (% o, o o, o o o o o o o
g £ | offered appointment within 30 days) 82% 58% 49% 57% 52% 44% 88% 81% 49% 67%
o
[T] " i o
s Children Receiving Mental Health Treatment (% 339 34% 3% 41% 44% 39% 61% 529% 30% 49%

received appointment within 30 days)

* Measure reporting lagged by one quarter.

Data as of May 30, 2019



lql Alberta Health Quarterly Monitoring Measures Analytics
Il Services

2018-19 - FQ4 Reporting Services
Zone 5
Fiscal Year Fiscal Quarter Year to Date
2017-18 2018-19 2018-19 2018-19 2018-19 2017-18 2018-19
201516 FY 2016-17FY 2017-18FY | “rqy FQ1 FQ2 FQ3 FQ4 FQ4YTD  FQ4YTD
% Ambulatory Care Sensitive Conditions (annualized 456 438 415 420 432 390 382 391 415 395
% admission rate for ACSC)
< . q . - o A
£ Famiy Practice Sensitive Conditions (% of ED visits 55 g0 35.3% 33.8% 33.8% 323% 32.0% 33.7% 32.9% 33.8% 32.7%
S for FPSC)
Number of People Placed in Continuing Care 704 673 766 198 172 158 194 161 766 685
o
e
& . .
©  Persons Waiting in Acute / Subacute Hospital Bed
D for Placement 64 124 92 92 90 96 82 89 92 89
5
£ Persons Waiting in Community (home) for
g Placement 74 84 88 88 73 62 62 65 88 65
o
Client Average Wait in Acute / Subacute Hospital
before Placement (days) 61 57 78 60 103 76 60 78 78 79
s Medical Onc_olo_gy Access (referral to first consult 55 5.0 5.0 5.0 4.1 37 45 41 5.0 41
= 4 90th percentile in weeks)
g E
o= i "
£ Radiation Oqco!ogy Access (referral to first consult 5.7 103 5.9 4.0 44 8.7 6.1 6.5 5.9 74
o 90th percentile in weeks)
Acute Care Occupancy (Busiest hospitals) 88.2% 89.0% 92.7% 94.6% 90.9% 90.2% 88.6% 92.8% 92.7% 90.6%
Acute LOS to Expected LOS Ratio 0.97 0.98 0.97 1.00 0.98 0.96 1.01 1.00 0.97 0.99
©  Hospital Acquired Clostridium difficile Infection Rate
S (per 10,000 patient days) 2.4 1.8 1.0 0.9 1.3 0.5 1.1 1.6 1.0 1.1
o
; Hospital Standardized Mortality Ratio (HSMR) 92 91 81 70 91 80 76 90 81 85
Heart Attack (AMI) in Hospital Mortality within 30 o, o, o o, o o, o 5.2% 3.8%
days (risk adjusted)* 8.7% 8.6% 4.5% 2.0% 1.9% 4.0% 5.2% N/A (Q3vTD) (Q3YTD)
Stroke in Hospital Mortality within 30 days (risk © o ® © ® ® o N/A 11.8% 7.9%
adjusted)* 16.3% 14.4% 11.7% 11.5% 10.7% 8.2% 4.6% @3TD)  (Q3vTD)
ED Lgng_th of Stay (LOS_) for l_\dmitted Patients 77 75 77 8.0 73 72 73 77 77 74
(median in hours at Busiest Sites)
ED Patients Treated and Admitted to Hospital within o o o o 0 o o o o o
8 hours (LOS <= 8 Hours) (All Sites) 75.0% 75.7% 72.5% 70.3% 72.9% 74.3% 72.8% 70.3% 72.5% 72.6%
+«  ED Patients Treated and Admitted to Hospital within o o o, o, o o, o, o, o o,
E 8 hours (LOS <= 8 Hours) (Busiest Sites) 52.1% 53.3% 52.0% 50.0% 54.4% 54.8% 55.3% 52.3% 52.0% 54.2%
t a q
ol =10 L Gif Sty (LO) oy DIt Tt (Peitaniis 2.1 19 2.1 2.1 19 20 19 2.0 2.1 20
2 (median in hours at Busiest Sites)
>
©  ED Patients Treated and Discharged within 4 hours o o o, o, o, o, o, o, o o,
Ea (LOS <= 4 Hours) (Al Sites) 90.1% 90.3% 88.9% 87.7% 88.5% 88.8% 88.3% 87.2% 88.9% 88.2%
2
o
£  ED Patients Treated and Discharged within 4 hours 0 o 0 o 0 o o 0 o 0
U (LOS <= 4 Hours) (Busiest Sites) 80.3% 82.5% 81.5% 79.8% 81.3% 81.2% 82.6% 80.6% 81.5% 81.4%
ED Time to F.’hysiclian Initial Assessment (median in 07 0.8 0.8 0.7 0.7 0.7 0.7 0.8 0.7
hours at Busiest Sites)
ED Patients Left Without Being Seen and Left 0 o o o @ o @ 0 o 0
Against Medical Advice 3.3% 3.0% 3.5% 3.6% 3.9% 4.0% 3.6% 3.8% 3.5% 3.8%
Cataract Surgery Wait Time (median in weeks) 13.1 7.6 9.6 8.3 9.9 10.0 9.3 13.9 9.6 10.7
Cataract Surgery Wait Time (90th percentile in 436 309 211 17.0 21.9 211 239 213 211 220
weeks)
Hip Replacement Surgery Wait Time (median in 1.4 1.9 15.1 127 27.8 125 8.6 18.9 15.1 16.9
weeks)
PN 1D (R e i gy R VD (T 327 257 36.8 432 477 465 39.7 64.1 36.8 51.6
S percentile in weeks)
o
g Knee Replacement Surgery Wait Time (median in 155 15.3 15.8 23.9 191 20.9 24.9 15.3 15.8 20.4
weeks) : : : : ) : ) : ) .
= (R Slingey) Wl e (e 37.1 345 44.0 48.2 50.8 529 545 51.9 44.0 53.1
percentile in weeks)
Postponements of Scheduled Surgeries due to 1.3% 2.0% 1.2% 1.7% 1.2% 2.2% 3.4% 1.6% 1.2% 2.1%
System Capacity
Hip Fracture Repair within 48 hours of Admission 90.4% 89.7% 88.4% 96.2% 93.8% 90.0% 91.2% 95.7% 88.4% 92.4%
£
= Children Offered Mental Health Treatment (%
:5:.!' offered appointment within 30 days) 88% 75% 70% 69% N/A N/A N/A N/A 70% N/A
® . L
£  Children Receiving Mental Health Treatment (% o ® ® @ ®
é received appointment within 30 days) 82% 72% 67% 63% N/A N/A N/A N/A 67% N/A

* Measure reporting lagged by one quarter.
Note: Child mental health measures for 2018-19 do not include North Zone due to data quality issues.

Data as of May 30, 2019
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