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l'l Data & Analytics Quarterly Monitoring Measures
2023-24 - FQ4

Quarterly data as of May 20, 2024
Reporting Services

Please continue to use caution when comparing results from the quarters affected by the pandemic to the years under normal operation.

Fiscal Year Fiscal Quarter Year to Date
2022-23 2023-24
2020-21 FY 2021-22 FY 2022-23 FY 2022-23 FQ4 2023-24 FQ1 2023-24 FQ2 2023-24 FQ3 2023-24 FQ4 FQ4YTD FQ4YTD
® ;ﬁ";‘gszr.a;gges‘s;g‘gsgndiﬁ°"5 (% of EDvisits 47 30, 17.4% 20.0% 19.3% 19.0% 18.7% 20.0% 19.1% 20.0% 19.2%
e ; age-s
o
o ) ) -
>  Health Link Median Wait Time before Calls NA 14 44 0.9 0.3 0.7 6.3 4.8 44 20
g Answered (Minutes) - Clinical
= . " -
a  Health Link Median Wait Time before Calls
Answered (Minutes) - Non-Clinical NA 02 01 02 02 02 02 02 01 02
Number of People Placed in Continuing Care 7,427 8,664 9,432 2,565 NA NA NA NA 9,432 NA
o
e
LE’ Persons Waiting in Acute / Subacute Hospital Bed 422 471 486 486 NA NA NA NA 486 NA
2 for Placement
3 ", N .
§  persons Wailingin Caminm sy (i) iEr 1,005 1,193 1,339 1,339 NA NA NA NA 1,339 NA
5 lacemen
Client Average Wait in Acute / Subacute Hospital 38 33 33 31 NA NA NA NA 33 NA
before Placement (days)
g Medical Onc_olo_gy Access (referral to first consult 5.9 6.7 74 7.9 76 8.0 8.6 8.9 74 8.3
= 90th percentile in weeks)
g Radiation Oqco!ogy Access (referral to first consult 56 6.6 10.1 126 12.3 13.1 17 11.3 101 12.3
T 90th percentile in weeks)
g
S -
s Radiation Therapy Agce_ss (ready to treat to first 29 29 3.1 36 3.0 3.0 31 31 3.1 3.0
© therapy 90th percentile in weeks)
Acute Care Occupancy (Busiest hospitals) 88.8% 92.5% 98.9% 101.3% 98.9% 97.9% 101.6% 100.1% 98.9% 99.6%
Hospital Acquir_ed Clostridium difficile Infection Rate 28 27 29 27 26 33 32 31 29 3.0
(per 10,000 patient days)
Hospital Standardized Mortality Ratio (HSMR) 110 103 110 109 101 105 102 104 110 103
;':yas"‘(:l‘;‘f‘;‘éj(u‘*s“‘g;;" tospitallMortalitywthiniS0 5.8% 6.3% 7.1% 75% 5.8% 6.4% 55% NA 7.0% (22-23 Q3) 5.9% (23-24 Q3)
§ ségﬂl;:eeié\)ﬁospital Mortality within 30 days (risk 11.7% 11.7% 13.3% 12.8% 11.0% 13.1% 7.8% NA 13,5"852-23 10.6”/&53-24
]
2 " o . .
3 Me_dlcal F«:eadmlsslons within 30 days (risk 13.5% 13.2% 12.9% 12.9% 12.5% 13.0% 12.5% NA 12.9% (22-23 12.7% (23-24
<  adjusted) Q3) Q3)
Hand Hygiene Compliance - AHS 92.2% 92.0% 91.2% 89.9% 88.2% 87.0% 88.0% 88.2% 91.2% 87.8%
Hand Hygiene Compliance - Covenant Health 92.5% 94.2% 95.0% NA 94.2% NA 94.9% NA NA NA
Percentage of Alternate Level of Care Patient Days 15.2% 13.3% 14.9% 15.3% 14.5% 14.3% 16.1% 13.6% 14.9% 14.6%
y Care itive Condition Hospitalization
Rate (per 100,000; annualized rate) 231 246 277 285 259 259 298 284 277 272
ED Length of Stay (LOS) for Admitied Patients 9.8 108 13.7 134 119 12.3 147 12.7 137 12.8
(median in hours at Busiest Sites)
gaoiartsle(rig;e:?a zsrds ;\&r“nstletg st;> Hospital within 44.3% 38.6% 31.9% 32.2% 34.3% 33.6% 28.3% 31.3% 31.9% 31.8%
€ ED Patients Treated and Admitted to Hospital within
€ o 9 o 9 o o o o o o
g 8 hours (LOS <= 8 Hours) (Busiest Sites) 38.0% 33.1% 26.6% 27.1% 29.6% 29.0% 24.3% 27.6% 26.6% 27.6%
t ) .
s ED Lgngm of Stay (LOS_) for Non-Adeed Patients 35 42 48 47 50 52 55 5.1 48 52
8 (median in hours at Busiest Sites)
g B sU(chSP i‘f"“‘;;:re:)‘?glf‘é‘i“’e':s’;“harged within 4 71.8% 65.5% 60.9% 60.9% 60.3% 59.7% 56.1% 58.4% 60.9% 58.6%
o
s . . o
E i%ga:f";‘;zfr:;e(gjs"lgs';ﬁ;:;ged within 4 hours | 57 55 47.2% 39.6% 40.7% 38.1% 36.7% 324% 35.8% 39.6% 35.8%
ED Time to F"hysic_ian Initial Assessment (median in 11 17 23 22 23 24 27 24 23 25
hours at Busiest Sites)
;E\ga’"ifﬁ;aigaﬁ":jbg; Wi EySEmentisil  agp, 6.1% 88% 7.6% 8.5% 88% 10.0% 8.0% 8.8% 8.8%
Scheduled Coronary Artery Bypass Graft (CABG) 97 75 8.9 9.1 29 126 1.4 10.2 8.9 106
Wait Time (median in weeks)
Hip Fracture Repair within 48 hours of Admission 92.8% 93.0% 89.9% 88.2% 85.6% 87.8% 89.4% 88.1% 89.9% 87.8%
:‘VZ’e'::)"‘ace’"e"‘ Surgery Wait Time (median in 25.1 256 31.0 26.1 199 203 18.9 16.7 31.0 187
z R 51.6% 51.2% 43.0% 50.0% 58.1% 58.8% 62.1% 70.3% 43.0% 62.4%
=)
1 Pp— " N
@ “fvre‘Zis?ep'aceme”‘ Surgery Wait Time (median in 29.4 31.1 407 37.9 27.7 26.1 221 21.1 40.7 23.9
Percent of Schoduled Knee Replacement Surgeries — 43.3% 39.7% 32.5% 40.3% 47.8% 49.9% 56.1% 58.7% 32.5% 53.3%
Cataract Surgery Wait Time (median in weeks) 18.7 10.1 10.9 10.6 121 13.7 14.0 12.4 10.9 13.0
(RO GG CREREMEB RAMIE  am 64.7% 64.7% 65.6% 62.9% 58.4% 56.2% 60.9% 64.7% 59.7%

within CIHI Benchmark

* Measure reporting lagged by one quarter.

1. Hand Hygiene Compliance Rates for Covenant Health sites are only collected twice a year - during Q1 (Apr, May) and Q3 (Oct, Nov). Fiscal Year data include the Q1 and Q3 only.

2. Regarding the Continuing Care Living Options, data is only available for Calgary and Edmonton Zones. South, Central, and North Zone data is not available at the time of reporting. Central Zone data has been missing since 2023-24 FQ1. As a result
the Provincial data was not calculated



l' Data & Analytics Quarterly Monitoring Measures
2023-24 - FQ4

Quarterly data as of May 20, 2024
Reporting Services

Please continue to use caution when comparing results from the quarters affected by the pandemic to the years under normal operation.

Fiscal Year Fiscal Quarter Year to Date
2022-23 2023-24
2020-21 FY 2021-22 FY 2022-23 FY 2022-23 FQ4 2023-24 FQ1 2023-24 FQ2 2023-24 FQ3 2023-24 FQ4 FQ4YTD FQ4YTD
52 i i iti iti isi
& Family Practice Sensitive Conditions (% of ED visits
a-g_ g for FPSC; age-standardized) 19.4% 20.0% 21.9% 22.1% 20.7% 19.9% 22.0% 21.0% 21.9% 20.9%
Number of People Placed in Continuing Care 947 983 1,139 312 266 302 NA NA 1,139 NA
o
e
5 I .
O  Persons Waiting in Acute / Subacute Hospital Bed 23 25 30 30 39 32 NA NA 30 NA
2 for Placement
S
.S Persons Waiting in Community (home) for 152 176 167 167 183 154 NA NA 167 NA
S  Placement
(3]
Client Average Wait in Acute / Subacute Hospital 53 58 55 48 77 54 NA NA 55 NA
before Placement (days)
g Medical Oncplo_gy Access (referral to first consult 59 6.9 7.9 6.7 6.7 59 6.8 72 7.9 6.9
15 90th percentile in weeks)
3 Radiation Oncology Access (referral to first consult
% 90th percentile in weeks) 4.8 77 13.0 14.8 12.0 12.5 10.7 8.2 13.0 11.6
o
o
S Radiation Therapy Access (ready to treat to first
o
©  therapy 90th percentile in weeks) 0 e 239 =2 & & a8 & 239 &
Acute Care Occupancy (Busiest hospitals) 82.0% 79.8% 83.9% 85.1% 87.9% 85.0% 85.8% 87.9% 83.9% 86.6%
Hospital Acquirgd Clostridium difficile Infection Rate 35 29 29 38 18 23 36 32 29 27
(per 10,000 patient days)
Hospital Standardized Mortality Ratio (HSMR) 119 115 110 101 109 109 111 112 110 110
;‘:yas"(:;f?;&'{:;;” pcspialbioralyniiney 6.3% 5.7% 9.8% 10.8% 6.3% 4.4% 45% NA 9.6% (22-23Q3) 5.0% (23-24 Q3)
£ Stroke in Hospital Mortality within 30 days (risk 12.6% 9.9% 10.4% 10.0% 0.0% 6.0% 7.2% NA 106% (2223 4 o5, (2324 Q3)
&8 adjustedy Q3)
o
S Medical Readmissions within 30 days (risk o o @ o o o © 12.6% (22-23 13.5% (23-24
g adjusted)* 12.7% 13.5% 12.9% 13.7% 13.5% 13.8% 13.3% NA Q3) Q3)
Hand Hygiene Compliance - AHS 91.7% 91.3% 90.0% 89.3% 90.0% 86.7% 89.8% 89.1% 90.0% 88.8%
Hand Hygiene Compliance - Covenant Health 82.3% 90.5% 88.7% NA 90.0% NA 93.8% NA NA NA
Percentage of Alternate Level of Care Patient Days 6.4% 5.5% 8.7% 9.3% 8.2% 8.5% 10.0% 9.0% 8.7% 8.9%
Al y Care itive Condition Hospitalization
Rate (per 100,000; annualized rate) 262 302 345 355 317 284 309 325 345 307
ED Length of Stay (LOS) for Admitted Patients 6.6 6.7 73 75 74 75 85 8.0 73 78
(median in hours at Busiest Sites) . : ) ) ) ) : : ) )
ED Patients Treated and Admitted to Hospital within @ © @ © @ @ © @ © @
8 hours (LOS <= 8 Hours) (All Sites) 67.8% 66.8% 61.1% 58.2% 61.5% 58.3% 50.3% 53.4% 61.1% 55.8%
- ED Patients Treated and Admitted to Hospital within o o o o 0 o 0 o 0 o
é 8 hours (LOS <= 8 Hours) (Busiest Sites) 64.5% 64.1% 57.3% 54.6% 58.8% 54.5% 45.7% 49.8% 57.3% 52.1%
t o 9
&  ED Length of Stay (LOS) for Non-Admitted Patients
& (median in hours at Busiest Sites) 22 25 22 20 25 & & ES 22 &
>
©  ED/UCC Patients Treated and Discharged within 4
§, hours (LOS <= 4 Hours) (All Sites) 84.2% 81.8% 79.5% 79.0% 79.9% 77.5% 71.1% 69.5% 79.5% 74.8%
@
£  ED Patients Treated and Discharged within 4 hours o @ o o o o o o o
w (LOS <= 4 Hours) (Busiest Sites) 81.3% 77.7% 71.9% 70.6% 72.1% 66.4% 54.5% 51.1% 71.9% 61.6%
ED Time to E’hysiclian Initial Assessment (median in 0.8 11 14 14 13 14 18 21 14 16
hours at Busiest Sites)
ED/UEB b RNl Cy Semmaslleil  pam 3.3% 41% 37% 3.9% 4.2% 6.4% 6.6% 41% 5.2%
Against Medical Advice
Hip Fracture Repair within 48 hours of Admission 89.6% 90.1% 90.5% 88.8% 78.9% 80.0% 93.8% 88.9% 90.5% 85.0%
;','epe'f:)p'a“me"‘ Sty W e (T 34.1 234 187 177 13.9 110 12.1 127 187 12.4
Percent of Scheduled Hip Replacement Surgeries
Performed within CIHI Benchmark 42.7% 54.6% 59.2% 64.4% 70.3% 78.0% 68.2% 80.0% 59.2% 73.7%
2 L o
& | Knee Replacement Surgery Wait Time (median in 36.6 26.9 34.1 259 29.1 23.7 14.4 204 34.1 210
5  weeks)
@
Percent of Scheduled Knee Replacement Surgeries " o, o, o o, o o o, o 0/
Performed within CIHI Benchmark 36.6% 48.7% 41.0% 50.3% 46.7% 53.0% 66.1% 60.6% 41.0% 55.3%
Cataract Surgery Wait Time (median in weeks) 236 16.9 14.9 15.9 16.9 221 19.7 16.7 14.9 18.0
Percent of Scheduled Cataract Surgeries Performed 5, o, 48.0% 52.7% 51.7% 48.5% 35.0% 42.6% 48.9% 52.7% 44.8%

within CIHI Benchmark

* Measure reporting lagged by one quarter.

1. Hand Hygiene Compliance Rates for Covenant Health sites are only collected twice a year - during Q1 (Apr, May) and Q3 (Oct, Nov). Fiscal Year data include the Q1 and Q3 only.

2. Regarding the Continuing Care Living Options, data is only available for Calgary and Edmonton Zones. South, Central, and North Zone data is not available at the time of reporting. Central Zone data has been missing since 2023-24 FQ1. As a result.
the Provincial data was not calculated



l' Data & Analytics Quarterly Monitoring Measures
2023-24 - FQ4

Quarterly data as of May 20, 2024
Reporting Services

Please continue to use caution when comparing results from the quarters affected by the pandemic to the years under normal operation.

Zone 2 Calga

Fiscal Year Fiscal Quarter Year to Date
202021 FY 2021-22 FY 202223FY  202223FQ4  2023-24FQ1 202324 FQ2  2023-24FQ3  2023-24 FQ4 Rt et
59 . ' - - i
ES E?",l",,ys%r_a;g:eszen'zﬂ;;;‘j“d“'°”s (% of EDVisits 45 494 12.7% 15.2% 14.6% 14.5% 13.9% 14.9% 14.7% 15.2% 14.5%
a > il
Number of People Placed in Continuing Care 2,399 2,839 3,018 821 773 678 805 831 3,018 3,087

o

©

5 — '

% Ferg(lnns Wall;ng in Acute / Subacute Hospital Bed 125 17 158 158 146 157 106 122 158 122

2 or Placemen

3 L . »

£ glers""s V'Va"'"g in Community (home) for 469 510 585 585 658 755 799 880 585 880

8 lacement
Client Average Wait in Acute / Subacute Hospital 34 31 28 26 30 28 26 25 28 27
before Placement (days)

g Medical Oncplo_gy Access (referral to first consult 5.1 59 6.9 70 70 70 79 86 6.9 79

B 90th percentile in weeks)

s ggga“"" o{?f"bgy Aﬁcess (referral to first consult 55 6.0 107 133 137 15.1 143 127 107 13.9

< percentile in weeks)

3

S§  Radiation Therapy Access (ready to treat to first

©

O  therapy 90th percentile in weeks) 28 ef & & 20 S & S2 & o€
Acute Care Occupancy (Busiest hospitals) 90.7% 96.0% 101.9% 104.8% 99.9% 96.0% 102.0% 99.4% 101.9% 99.3%
Hospital Acquired Clostridium difficile Infection Rate
o s e 32 33 33 2.7 238 40 30 25 33 31
Hospital Standardized Mortality Ratio (HSMR) 105 95 103 104 97 99 94 94 103 %6
;':ya:(:;‘f‘;‘;](u‘*sm;“ Hospital Mortality within 30 6.9% 5.0% 6.0% 7.3% 5.1% 6.5% 5.1% NA 5.7% (22-23 Q3) 5.7% (23-24 Q3)

g Str_oke in 'Hospilal Mortality within 30 days (risk 9.5% 9.7% 11.3% 11.0% 10.9% 13.3% 6.4% NA 11.4% (22-23 10.2% (23-24

O  adjusted) Q3) Q3)

o

s Medical Readmissions within 30 days (risk o o @ o o @ o 12.1% (22-23 11.9% (23-24

i e 13.0% 12.4% 12.1% 12.1% 11.6% 12.3% 11.8% NA s s
Hand Hygiene Compliance - AHS 91.9% 91.0% 89.8% 87.1% 84.3% 84.3% 84.7% 86.4% 89.8% 84.9%
Hand Hygiene Compliance - Covenant Health 90.4% 94.5% 94.3% NA 92.6% NA 98.6% NA NA NA
Percentage of Alternate Level of Care Patient Days 17.2% 13.9% 14.7% 14.3% 13.3% 1.7% 1.7% 9.8% 14.7% 11.6%

y Care itive Condition Hospitalization
e 183 199 221 228 210 218 235 229 221 220
ED Length of Stay (LOS) for Admitted Patients 9.6 108 13.6 13.0 11.8 115 13.8 11.6 136 12.1
(median in hours at Busiest Sites) . : ) : : "’ ; . ) )
A o AR gy 32.2% 24.6% 25.4% 28.6% 305% 24.8% 29.5% 24.6% 28.3%

L e o ot Sy I 38.5% 31.0% 23.6% 24.6% 27.5% 20.1% 23.8% 28.5% 23.6% 27.2%

£

£ ; :

g ED Lt_sng§h of Stay (LOS_) for Non-Admltted Patients 36 44 52 5.0 53 56 54 50 52 53

g (median in hours at Busiest Sites)

£ ﬁg’u: SU((EgsP 2‘;62‘;;?;‘?;f’é‘i‘(’e':s’;“ha'ge" within 4 71.0% 63.1% 53.4% 55.5% 55.0% 53.8% 53.1% 57.0% 53.4% 54.7%

o

g ; : -

& E_%ga:f:'f_lz[frz;i‘és;iggf‘:;ged within 4 hours 56.3% 44.0% 33.1% 36.3% 33.1% 31.4% 32.4% 36.6% 33.1% 33.4%
ED Time to Physician Initial Assessment (median in 11 19 26 23 25 27 26 23 26 25
hours at Busiest Sites)

Ega’ht’sfﬁ;ﬁ‘g;";"ﬁz O E2 ) S 2 L 26% 49% 92% 7.5% 8.4% 9.0% 8.5% 6.8% 9.2% 82%
az‘“ef’rrf: ((;Z’gi’;anriyn’zv“eeggypass Graft (CABG) 102 75 7.1 104 116 163 18.0 206 7.1 162
Hip Fracture Repair within 48 hours of Admission 92.2% 93.1% 89.4% 85.4% 86.5% 89.6% 89.0% 88.2% 89.4% 88.3%
:‘Vie"e'::)p‘aceme"‘ Surgery Wait Time (median in 24.0 239 28.9 211 173 21.0 217 16.9 28.9 19.0

p [ 53.3% 54.3% 46.4% 57.0% 62.9% 57.7% 56.6% 63.9% 46.4% 60.3%

[

o

®

@ ngep'acemem Surgery Wait Time (median in 26.0 287 332 25.1 18.0 21.0 229 16.1 332 19.3
Percent of Schedujed Knee Replacement Surgeries 50,39 44.2% 39.4% 50.7% 62.9% 57.8% 55.0% 66.2% 39.4% 60.7%
Cataract Surgery Wait Time (median in weeks) 15.4 6.6 9.7 8.9 10.9 12.9 13.9 10.1 97 1.7
e icepicibehellecleaatactinenestie tomteC I 79.1% 69.7% 68.2% 65.0% 63.2% 57.8% 65.4% 69.7% 63.1%

within CIHI Benchmark

* Measure reporting lagged by one quarter.
1. Hand Hygiene Compliance Rates for Covenant Health sites are only collected twice a year - during Q1 (Apr, May) and Q3 (Oct, Nov). Fiscal Year data include the Q1 and Q3 only.



l. Data & Analytics

Reporting Services

Quarterly Monitoring Measures

2023-24 - FQ4

Quarterly data as of May 20, 2024

Please continue to use caution when comparing results from the quarters affected by the pandemic to the years under normal operation.

Zone 3 Central

Fiscal Year Fiscal Quarter Year to Date
2022-23 2023-24
2020-21 FY 2021-22 FY 2022-23 FY 2022-23FQ4  2023-24FQ1  2023-24FQ2  2023-24FQ3  2023-24 FQ4 reyrgcnd FQavTD
58 o " " T -
ES E?";"Q’S%r_a;g:izi'z%;;‘j"d"'°ns (% of EDvisits ) g 23.3% 27.0% 27.0% 25.7% 24.8% 27.0% 25.8% 27.0% 25.9%
o> ’
Number of People Placed in Continuing Care 1,156 1,257 1,448 424 NA NA NA NA 1,448 NA

o

2

H I :

% foerr;:;n;:l"\/::;ng in Acute / Subacute Hospital Bed 126 129 85 85 NA NA NA NA 85 NA

£

3

._E Elersons Waiting in Community (home) for 101 17 164 164 NA NA NA NA 164 NA

8 lacement
ghent Average Wait in Acute / Subacute Hospital 47 51 55 53 NA NA NA NA 55 NA

efore Placement (days)

@  Medical Oncplo_gy Access (referral to first consult 6.4 79 7.7 8.9 6.5 10.1 14 10.9 7.7 101

E 90th percentile in weeks)

3 Radiation Oncology Access (referral to first consult

£ 5oth percentie in weoks) 7.9 8.9 6.5 6.0 5.0 56 7.0 8.9 6.5 71

@

o

S Radiation Therapy Access (ready to treat to first 23 29 56 6.7 56 28 3.0 29 56 36

©  therapy 90th percentile in weeks) ) - : . . ) . - . .
Acute Care Occupancy (Busiest hospitals) 85.0% 85.6% 91.3% 96.2% 91.6% 93.4% 102.0% 102.1% 91.3% 97.3%
Hospital Acquirgd Clostridium difficile Infection Rate 20 19 23 23 18 25 34 32 23 28
(per 10,000 patient days)

Hospital Standardized Mortality Ratio (HSMR) 101 99 17 106 97 112 101 106 117 104
;‘:yas"(:;f?;&'{:;;” pcspialbioralyniiney 48% 6.9% 5.8% 5.7% 6.7% 12.5% 7.2% NA 5.8% (22-23 Q3) 8.6% (23-24 Q3)

g aségﬂl;(eez‘)fk’sp"a' Mortality within 30 days (risk 8.9% 8.6% 13.6% 11.0% 6.2% 15.8% 6.1% NA 14'50(;52'23 9.6% (23-24 Q3)

o

[

S Medical Readmissions within 30 days (risk o © @ o @ @ © 13.7% (22-23 12.9% (23-24

2 dustedy 14.0% 13.9% 13.8% 13.8% 12.7% 13.1% 12.9% NA ) )
Hand Hygiene Compliance - AHS 93.9% 94.4% 94.0% 93.3% 92.2% 90.6% 91.8% 91.7% 94.0% 91.5%
Hand Hygiene Compliance - Covenant Health 91.1% 93.9% 96.4% NA 93.4% NA 96.3% NA NA NA
Percentage of Alternate Level of Care Patient Days 15.1% 15.9% 17.3% 19.1% 14.6% 15.4% 17.3% 16.3% 17.3% 16.0%
Al y Care itive Condition Hospitalization
Rate (per 100,000, annualized rate) 301 313 334 360 314 319 376 390 334 347
ED Length of Stay (LOS) for Admitted Patients 9.1 103 14.1 137 12.0 14.0 176 15.8 14.1 145
(median in hours at Busiest Sites)

e Lo AT gy 55.2% 47.0% 46.5% 47.5% 44.9% 40.1% 43.4% 47.0% 43.8%

® ga;ﬁge&gg 'f-a‘é’ﬁEﬂifféﬂzﬁigfgﬂiﬁp"a' within 43.0% 38.1% 30.5% 31.7% 33.0% 30.7% 28.5% 28.5% 30.5% 30.1%

H -

E

£ ) )

&  ED Length of Stay (LOS) for Non-Admitted Patients

& (median in hours at Busiest Sites) & s 2 @8 co e & £ 2 o

E PO e ey rorged Wi g 50,09, 76.9% 73.3% 7.2% 71.3% 71.0% 68.7% 68.6% 73.3% 69.9%

o

@

b o qnyoed wiin 4 Rours 645y, 50.2% 34.6% 30.6% 25.1% 19.3% 202% 18.5% 34.6% 20.9%
ED Time to E’hysiclian Initial Assessment (median in 10 14 23 21 27 34 34 33 23 32
hours at Busiest Sites)
f\;’a/ir:';fﬁ;?g:{‘ztiz Wl EERY SEEnErtlail  gapy 45% 6.6% 6.6% 7.6% 7.8% 8.4% 6.9% 6.6% 7.7%
Hip Fracture Repair within 48 hours of Admission 97.1% 94.6% 90.0% 89.6% 84.4% 78.8% 82.2% 80.0% 90.0% 81.2%
;','epe'f:)p'a“me"‘ Sty W e (T 16.4 15.1 247 21.0 13.6 14.0 17.3 14.0 247 145
Percent of Scheduled Hip Roplacement Surgeries 72.1% 715% 53.3% 54.5% 68.9% 61.9% 66.1% 72.7% 53.3% 67.9%

2 o o

& ngep'“em”‘ Surgery Wait Time (median in 216 203 32.7 29.2 254 27.1 229 17.9 32.7 22.1

@

E::}f:r’r‘;gé f\m?:‘(‘:'legl é’:ﬂiﬁme‘a"fkcemem Surgeries 58.4% 59.4% 40.0% 44.0% 50.0% 49.0% 55.4% 64.8% 40.0% 55.2%
Cataract Surgery Wait Time (median in weeks) 33.0 28.7 20.0 15.0 217 19.7 249 256 20.0 227
Percent of Scheduled Cataract Surgeries Performed 47 30, 20.2% 43.9% 51.6% 43.0% 43.9% 40.3% 402% 43.9% 41.7%

within CIHI Benchmark

* Measure reporting lagged by one quarter.

1. Hand Hygiene Compliance Rates for Covenant Health sites are only collected twice a year - during Q1 (Apr, May) and Q3 (Oct, Nov). Fiscal Year data include the Q1 and Q3 only.
2. Regarding the Continuing Care Living Options, data is only available for Calgary and Edmonton Zones. South, Central, and North Zone data is not available at the time of reporting. Central Zone data has been missing since 2023-24 FQ1. As a result.

the Provincial data was not calculated



l' Data & Analytics Quarterly Monitoring Measures
2023-24 - FQ4

Quarterly data as of May 20, 2024
Reporting Services

Please continue to use caution when comparing results from the quarters affected by the pandemic to the years under normal operation.

Zone 4 Ed (o}

Fiscal Year Fiscal Quarter Year to Date
2022-23 2023-24
2020-21 FY 2021-22 FY 2022-23 FY 2022-23 FQ4 2023-24 FQ1 2023-24 FQ2 2023-24 FQ3 2023-24 FQ4 FQ4YTD FQ4YTD
5 e ; i i it i
£ Famiy Practice Sensitive Conditions (% of ED visits 9.2% 9.9% 11.3% 10.5% 10.5% 10.4% 1.7% 11.0% 11.3% 10.9%
£ for ; age-standardized)
Number of People Placed in Continuing Care 2,231 2,773 2,948 788 718 667 868 793 2,948 3,046
o
e
-1 I ;
% Ferg(lnns Wall;ng in Acute / Subacute Hospital Bed 103 150 165 165 211 249 13 98 165 98
2 forPlacemen
3 P . »
£ glers""s V'Va"'"g in Community (home) for 193 293 318 318 15 448 393 389 318 389
8 lacemen
Client Average Wait in Acute / Subacute Hospital 32 23 2 24 30 35 30 20 26 29
before Placement (days)
@  Medical Oncology Access (referral to first consult
E 90th percentile in weeks) 6.7 7 7.3 8.9 8.6 8.4 9.4 el 7.3 9.0
s goatt;iation Oglco]ogy Aﬁcess (referral to first consult 5.1 6.1 9.9 12.0 111 103 9.0 11.9 9.9 10.6
= percentile in weeks)
S
S§  Radiation Therapy Access (ready to treat to first
o
© therapy 90th percentile in weeks) 20 e 2 2 2 2 2 2 2 2
Acute Care Occupancy (Busiest hospitals) 89.9% 93.0% 100.6% 102.7% 102.2% 104.0% 105.1% 104.0% 100.6% 103.8%
Hospital Acquired Clostridium difficile Infection Rate
(per 10,000 patient days) 3.0 26 3.0 3.0 3.0 3.3 3.3 38 3.0 33
Hospital Standardized Mortality Ratio (HSMR) 115 109 12 113 107 105 103 107 112 105
;':ya:(:;‘f‘;‘;](u‘*sm;“ Hospital Mortality within 30 5.0% 7.6% 7.5% 7.3% 6.2% 5.7% 5.0% NA 7.6% (22-23 Q3) 5.6% (23-24 Q3)
. . T . o (9. o (93
g Str_oke in 'Hospllal Mortality within 30 days (risk 15.0% 14.0% 15.3% 15.7% 14.2% 13.6% 9.0% NA 15.2% (22-23 12.1% (23-24
O  adjusted) Q3) Q3)
]
s Medical Readmissions within 30 days (risk o o @ o @ @ o 13.0% (22-23 12.9% (23-24
2 adjusted)* 13.5% 13.4% 13.1% 13.3% 13.0% 13.3% 12.5% NA Q3) Q3)
Hand Hygiene Compliance - AHS 91.8% 92.2% 91.7% 89.9% 89.9% 88.4% 89.9% 88.5% 91.7% 89.2%
Hand Hygiene Compliance - Covenant Health 94.4% 94.8% 95.8% NA 96.7% NA 94.6% NA NA NA
Percentage of Alternate Level of Care Patient Days 14.0% 12.6% 14.7% 15.8% 16.3% 16.2% 19.5% 16.2% 14.7% 17.1%
yiCateiopaitielCondiioglcsplialzaton 206 228 269 278 244 251 293 284 269 265
Rate (per 100,000; annualized rate)
ED Length of Stay (LOS) for Admitted Patients 15 122 16.7 16.9 13.9 15.3 177 15.7 16.7 15.6
(median in hours at Busiest Sites) ) : ) : ) ) ) ) : )
o A o AT g 27.2% 20.3% 20.9% 23.7% 22.2% 19.0% 21.0% 20.3% 21.4%
L e o ot Sy I 3029 27.6% 20.8% 21.2% 24.2% 22.6% 19.6% 21.4% 20.8% 21.9%
13
E_ ED Lt_sng§h of Stay (LOS_) for Non-Admitted Patients 44 5.1 6.0 5.9 6.1 6.3 6.8 6.2 6.0 6.4
g (median in hours at Busiest Sites)
>
o ED / UCC Patients Treated and Discharged within 4 o o, o, o, 0, o, o o, o, 0/
g’, hours (LOS <= 4 Hours) (All Sites) 50.7% 42.0% 34.6% 34.6% 31.8% 31.2% 26.5% 32.5% 34.6% 30.5%
] . " o
& E_%ga:f:'f_lz[frz;i‘és;iggf‘:;ged within 4 hours 45,19, 34.8% 26.9% 27.5% 24.4% 24.9% 19.4% 24.4% 26.9% 23.3%
ED Time to Physician Initial Assessment (median in 13 19 28 27 29 29 36 3.0 28 3.1
hours at Busiest Sites) h ) . ) } ) : : . :
Ega’ht’sfﬁ;ﬁ‘g;";"ﬁz Wiy eamallel  pagp 9.8% 14.0% 12.0% 13.0% 13.7% 15.8% 11.9% 14.0% 13.6%
Scheduled Coronary Artery Bypass Graft (CABG) 9.0 76 10.0 8.9 8.1 10.8 104 9.0 10.0 96
Wait Time (median in weeks) : . : : : : ) : : :
Hip Fracture Repair within 48 hours of Admission 92.9% 93.5% 89.5% 89.8% 85.0% 88.7% 90.3% 89.5% 89.5% 88.4%
:‘Vie"e'::)p‘aceme"‘ Surgery Wait Time (median in 27.9 300 377 36.9 217 23.0 17.7 17.0 377 19.9
p [ 44.5% 38.6% 31.6% 39.1% 47.7% 55.8% 68.4% 75.7% 31.6% 62.3%
o
o
2
@ ngep'acemem Surgery Wait Time (median in 357 399 50.6 56.3 399 284 227 237 50.6 274
Percent of Schedujed Knee Replacement Surgeries 57 g 18.6% 16.7% 20.5% 31.8% 44.9% 56.6% 55.4% 16.7% 47.9%
Cataract Surgery Wait Time (median in weeks) 18.4 111 10.1 10.9 11.9 13.0 13.1 12.6 10.1 12.6
R GHRCC O CHATRSMEED Faisimeel g, 61.7% 69.3% 66.9% 66.9% 61.0% 60.3% 65.0% 69.3% 63.4%

within CIHI Benchmark

* Measure reporting lagged by one quarter.
1. Hand Hygiene Compliance Rates for Covenant Health sites are only collected twice a year - during Q1 (Apr, May) and Q3 (Oct, Nov). Fiscal Year data include the Q1 and Q3 only.



l' Data & Analytics Quarterly Monitoring Measures
2023-24 - FQ4

Quarterly data as of May 20, 2024
Reporting Services

Please continue to use caution when comparing results from the quarters affected by the pandemic to the years under normal operation.

Fiscal Year Fiscal Quarter Year to Date
2022-23 2023-24
2020-21 FY 2021-22 FY 2022-23 FY 2022-23 FQ4 2023-24 FQ1 2023-24 FQ2 2023-24 FQ3 2023-24 FQ4 FQ4YTD FQ4YTD
52 i i iti itions (% isi
B o romnany " (# OTEDYSIS 2929, 28.1% 30.6% 29.5% 20.6% 20.9% 30.6% 20.7% 30.6% 20.9%
o > ’
Number of People Placed in Continuing Care 694 812 879 220 170 195 NA NA 879 NA
o
e
H I ;
% foerr;:;n;:l"\/::;ng in Acute / Subacute Hospital Bed 45 50 48 48 85 80 NA NA 48 NA
£
S
._E Elersons Waiting in Community (home) for 90 97 105 105 127 126 NA NA 105 NA
8 lacement
ghent Average Wait in Acute / Subacute Hospital 46 37 30 25 45 65 NA NA 30 NA
efore Placement (days)
@  Medical Oncology Access (referral to first consult 5.4 6.9 6.7 6.7 73 9.5 79 58 6.7 7.4
E 90th percentile in weeks)
3 Radiation Oncology Access (referral to first consult
% 90th percentile in weeks) 85 6.0 6.1 4.1 71 37 44 5.1 6.1 5.1
o
o
S Radiation Therapy Access (ready to treat to first
o
©  therapy 90th percentile in weeks) 40 40 e a9 4 48 e 4 48
Acute Care Occupancy (Busiest hospitals) 79.0% 86.4% 92.1% 91.3% 89.4% 89.1% 94.1% 90.1% 92.1% 90.7%
Hospital Acquired Clostridium difficile Infection Rate 16 16 16 0.8 17 23 31 16 16 22
(per 10,000 patient days) . . . . E ) E : . -
Hospital Standardized Mortality Ratio (HSMR) 107 100 17 120 90 118 124 119 17 113
;‘:yas"(:;f?;&'{:;;” pcspialbioralyniiney 5.6% 5.0% 9.0% 8.1% 7.3% 7.0% 11.2% NA 9.4% (22-23Q3) 8.5% (23-24 Q3)
% aS;;cl)Jl;(ee?)ﬁospilal Mortality within 30 days (risk 57% 14.9% 15.8% 12.2% 9.2% 12.29% 1.7% NA 16,8"&%2-23 10.9"&%3-24
[3)
o
S Medical Readmissions within 30 days (risk o © @ o @ @ o 14.6% (22-23 13.3% (23-24
g adjusted)* 14.9% 13.9% 14.1% 12.7% 12.9% 13.7% 13.4% NA Q3) Q3)
Hand Hygiene Compliance - AHS 92.6% 92.3% 90.8% 92.1% 91.3% 92.4% 93.5% 91.0% 90.8% 92.0%
Hand Hygiene Compliance - Covenant Health 86.5% 91.5% 91.2% NA 100.0% NA 92.4% NA 8.3 NA
Percentage of Alternate Level of Care Patient Days 19.4% 16.6% 18.0% 17.4% 17.0% 20.6% 21.8% 18.1% 18.0% 19.4%
Al y Care itive Condition Hospitalization
Rate (per 100,000; annualized rate) 389 362 404 392 389 353 464 362 404 389
ED Length of Stay (LOS) for Admitted Patients
(median in hours at Busiest Sites) 79 9.3 87 NA 8.9 95 125 110 87 105
e Lo AT gy 60.2% 60.0% 61.3% 58.8% 56.1% 45.7% 45.3% 60.0% 51.5%
® ga;ﬁge&gg 'f-a‘é’ﬁEﬂifféﬂzﬁigfgﬂiﬁp"a' within 51.0% 42.2% 46.3% 48.4% 44.5% 421% 30.7% 33.9% 46.3% 37.8%
S =
E
£ ; )
&  ED Length of Stay (LOS) for Non-Admitted Patients
& (median in hours at Busiest Sites) 20 25 2 2 25 22 & =S i/ B2
E PO e ey rorged Wi g g5 5, 80.6% 80.9% 80.6% 80.3% 80.0% 73.3% 75.3% 80.9% 77.2%
o
o
B o qnyoed wiin 4 Rours 7.7y, 69.9% 68.8% 69.4% 66.7% 66.2% 54.8% 61.1% 68.8% 62.2%
ED Time to E’hysiclian Initial Assessment (median in 0.7 10 11 10 13 12 18 14 11 14
hours at Busiest Sites)
f\;’a/ir:';fﬁ;?g:{‘ztiz VP EEREiEy  gem 5.6% 5.6% 4.9% 5.9% 5.9% 8.0% 6.7% 5.6% 6.6%
Hip Fracture Repair within 48 hours of Admission 94.4% 90.8% 94.4% 96.2% 96.2% 96.2% 92.2% 89.7% 94.4% 93.2%
;','epe'f:)p'a“me"‘ Sty W e (T 221 18.0 38.1 414 324 24.9 287 25 38.1 254
Percent of Scheduled Hip Roplacement Surgeries 55.1% 65.8% 37.5% 33.6% 45.8% 50.7% 48.6% 57.3% 37.5% 50.6%
2 L o
& ngep'“em”‘ Surgery Wait Time (median in 28.6 221 489 496 465 6.4 30.2 429 489 39.6
@
E::}f:r’r‘;gé f\m?:‘(‘:'legl é’:ﬂiﬁme‘a"fkcemem Surgeries 47.9% 58.6% 29.1% 36.5% 38.7% 36.8% 47.2% 37.1% 29.1% 40.1%
Cataract Surgery Wait Time (median in weeks) 9.3 13.1 171 7.0 13.0 16.4 14.4 19.9 171 15.3
Percent of Scheduled Cataract Surgeries Performed - 7 o, 60.2% 46.2% 98.3% 83.9% 45.7% 52.9% 39.2% 46.2% 53.7%

within CIHI Benchmark

* Measure reporting lagged by one quarter.

1. Hand Hygiene Compliance Rates for Covenant Health sites are only collected twice a year - during Q1 (Apr, May) and Q3 (Oct, Nov). Fiscal Year data include the Q1 and Q3 only.

2. Regarding the Continuing Care Living Options, data is only available for Calgary and Edmonton Zones. South, Central, and North Zone data is not available at the time of reporting. Central Zone data has been missing since 2023-24 FQ1. As a result.
the Provincial data was not calculated
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