
AHS Quick Facts 
2021-22 FQ4 
Quick Facts provide a snapshot of health care activity across the province and by zones, and 

demonstrates growth in services provided in the last few years. 

Prepared by Data & Analytics 

The Quick Facts report is also available as an interactive dashboard: 
AHS Quick Facts: Welcome - AHS Tableau Server (albertahealthservices.ca) 

Most of the reported results continue to be impacted by COVID-19. 
Please use caution when comparing results from the current quarters during the 

pandemic with data from the previous years under normal operation. 

https://tableau.albertahealthservices.ca/#/views/AHSQuickFacts/Welcome?:iid=1
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    Provincial

Most of the reported case volumes were impacted by COVID-19. Please use caution when comparing results from current quarters, during the pandemic, with the data from previous years under normal operation.

Quarterly Quick Facts
2021-22 Fiscal Quarter 4

Notes:
1. Ambulatory figures are updated using Connect Care for facilities on EPIC, and NACRS for facilities not on EPIC. EPIC figures are subject to further validation and potential change.
2. The measure "Health Link Calls" is no longer being reported because Health Link has expanded their services and this measure no longer represents the Health Link business. This measure was changed as of 2021-22 FQ1 to
four separate measures: 1) "Health Link Calls Received - Clinical", 2) "Health Link Calls Received - Non-Clinical", 3) "Health Link Outbound Calls - Clinical", and 4) "Health Link Outbound Calls - Non-Clinical".  Clinical Calls Received
include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical Calls Received include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and
Immunization Booking. Clinical Outbound Calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation Advice Line, and Dementia Advice Line. Non-Clinical Outbound Calls include: Information & Referral, Influenza,
COVID Non-Clinical, Catch a Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. Zone calls received volumes do not add up to Provincial
call volumes because zone information is not available for some services. Outbound call volume is reported at the Provincial Level only.

Data as of May 13, 2022
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    Zone 1 South

Most of the reported case volumes were impacted by COVID-19. Please use caution when comparing results from current quarters, during the pandemic, with the data from previous years under normal operation.

Quarterly Quick Facts
2021-22 Fiscal Quarter 4

Notes:
1. Ambulatory figures are updated using Connect Care for facilities on EPIC, and NACRS for facilities not on EPIC. EPIC figures are subject to further validation and potential change.
2. The measure "Health Link Calls" is no longer being reported because Health Link has expanded their services and this measure no longer represents the Health Link business. This measure was changed as of 2021-22 FQ1 to
four separate measures: 1) "Health Link Calls Received - Clinical", 2) "Health Link Calls Received - Non-Clinical", 3) "Health Link Outbound Calls - Clinical", and 4) "Health Link Outbound Calls - Non-Clinical".  Clinical Calls Received
include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical Calls Received include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and
Immunization Booking. Clinical Outbound Calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation Advice Line, and Dementia Advice Line. Non-Clinical Outbound Calls include: Information & Referral, Influenza,
COVID Non-Clinical, Catch a Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. Zone calls received volumes do not add up to Provincial
call volumes because zone information is not available for some services. Outbound call volume is reported at the Provincial Level only.

Data as of May 13, 2022
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    Zone 2 Calgary

Most of the reported case volumes were impacted by COVID-19. Please use caution when comparing results from current quarters, during the pandemic, with the data from previous years under normal operation.

Quarterly Quick Facts
2021-22 Fiscal Quarter 4

Notes:
1. Ambulatory figures are updated using Connect Care for facilities on EPIC, and NACRS for facilities not on EPIC. EPIC figures are subject to further validation and potential change.
2. The measure "Health Link Calls" is no longer being reported because Health Link has expanded their services and this measure no longer represents the Health Link business. This measure was changed as of 2021-22 FQ1 to
four separate measures: 1) "Health Link Calls Received - Clinical", 2) "Health Link Calls Received - Non-Clinical", 3) "Health Link Outbound Calls - Clinical", and 4) "Health Link Outbound Calls - Non-Clinical".  Clinical Calls Received
include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical Calls Received include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and
Immunization Booking. Clinical Outbound Calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation Advice Line, and Dementia Advice Line. Non-Clinical Outbound Calls include: Information & Referral, Influenza,
COVID Non-Clinical, Catch a Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. Zone calls received volumes do not add up to Provincial
call volumes because zone information is not available for some services. Outbound call volume is reported at the Provincial Level only.

Data as of May 13, 2022
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    Zone 3 Central

Most of the reported case volumes were impacted by COVID-19. Please use caution when comparing results from current quarters, during the pandemic, with the data from previous years under normal operation.

Quarterly Quick Facts
2021-22 Fiscal Quarter 4

Notes:
1. Ambulatory figures are updated using Connect Care for facilities on EPIC, and NACRS for facilities not on EPIC. EPIC figures are subject to further validation and potential change.
2. The measure "Health Link Calls" is no longer being reported because Health Link has expanded their services and this measure no longer represents the Health Link business. This measure was changed as of 2021-22 FQ1 to
four separate measures: 1) "Health Link Calls Received - Clinical", 2) "Health Link Calls Received - Non-Clinical", 3) "Health Link Outbound Calls - Clinical", and 4) "Health Link Outbound Calls - Non-Clinical".  Clinical Calls Received
include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical Calls Received include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and
Immunization Booking. Clinical Outbound Calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation Advice Line, and Dementia Advice Line. Non-Clinical Outbound Calls include: Information & Referral, Influenza,
COVID Non-Clinical, Catch a Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. Zone calls received volumes do not add up to Provincial
call volumes because zone information is not available for some services. Outbound call volume is reported at the Provincial Level only.

Data as of May 13, 2022
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    Zone 4 Edmonton

Most of the reported case volumes were impacted by COVID-19. Please use caution when comparing results from current quarters, during the pandemic, with the data from previous years under normal operation.

Quarterly Quick Facts
2021-22 Fiscal Quarter 4

Notes:
1. Ambulatory figures are updated using Connect Care for facilities on EPIC, and NACRS for facilities not on EPIC. EPIC figures are subject to further validation and potential change.
2. The measure "Health Link Calls" is no longer being reported because Health Link has expanded their services and this measure no longer represents the Health Link business. This measure was changed as of 2021-22 FQ1 to
four separate measures: 1) "Health Link Calls Received - Clinical", 2) "Health Link Calls Received - Non-Clinical", 3) "Health Link Outbound Calls - Clinical", and 4) "Health Link Outbound Calls - Non-Clinical".  Clinical Calls Received
include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical Calls Received include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and
Immunization Booking. Clinical Outbound Calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation Advice Line, and Dementia Advice Line. Non-Clinical Outbound Calls include: Information & Referral, Influenza,
COVID Non-Clinical, Catch a Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. Zone calls received volumes do not add up to Provincial
call volumes because zone information is not available for some services. Outbound call volume is reported at the Provincial Level only.

Data as of May 13, 2022
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    Zone 5 North

Most of the reported case volumes were impacted by COVID-19. Please use caution when comparing results from current quarters, during the pandemic, with the data from previous years under normal operation.

Quarterly Quick Facts
2021-22 Fiscal Quarter 4

Notes:
1. Ambulatory figures are updated using Connect Care for facilities on EPIC, and NACRS for facilities not on EPIC. EPIC figures are subject to further validation and potential change.
2. The measure "Health Link Calls" is no longer being reported because Health Link has expanded their services and this measure no longer represents the Health Link business. This measure was changed as of 2021-22 FQ1 to
four separate measures: 1) "Health Link Calls Received - Clinical", 2) "Health Link Calls Received - Non-Clinical", 3) "Health Link Outbound Calls - Clinical", and 4) "Health Link Outbound Calls - Non-Clinical".  Clinical Calls Received
include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical Calls Received include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and
Immunization Booking. Clinical Outbound Calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation Advice Line, and Dementia Advice Line. Non-Clinical Outbound Calls include: Information & Referral, Influenza,
COVID Non-Clinical, Catch a Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. Zone calls received volumes do not add up to Provincial
call volumes because zone information is not available for some services. Outbound call volume is reported at the Provincial Level only.

Data as of May 13, 2022
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Quick Facts Definitions: Quarterly Report 

Page 1 of 4 
Definitions as of May 2022 

Quick Facts Definition 
PRIMARY CARE / POPULATION HEALTH 

Ambulatory Visits 
Ambulatory visits include a wide range of services across clinic, other location, and day surgery visits and all modes of contact. This includes 
care provided on an outpatient basis, including diagnosis, observation, consultation, treatment, intervention and rehabilitation services. 
Chartered Surgical Facilities (CSF) are included. Volumes exclude Emergency Department (ED) and Urgent Care Centre (UCC). Advanced 
Ambulatory Care Centre (AACC) visits are included. 

EMS Events Number of Emergency Medical Services (EMS) emergency calls and events, including inter-facility transfers and other event types. 

Food Safety Inspections 
Number of food safety inspections conducted. Public Health Inspectors inspect food facilities and work collaboratively with food facility owners 
and operators to help ensure compliance with the requirements of the Public Health Act and the Food Regulation. Through unannounced 
inspections, follow-up of public complaints, and construction/renovation consultations, AHS helps protect Albertans and make our communities 
healthier. 

Health Link Calls Received - Clinical 
Reflects the call volume received by Health Link for clinical services. Clinical calls include: Nurse, Addiction & Mental Health, COVID Clinical, 
and Rehabilitation Advice Line. Zone call volumes do not add up to Provincial call volumes because Zone information is not available for some 
services. 

Health Link Calls Received - Non-Clinical 
Reflects the call volume received by Health Link for non-clinical services. Non-Clinical calls include: Information & Referral, Influenza, COVID 
Non-Clinical, Catch a Break, Tobacco, Central Access, and Immunization Booking. Zone call volumes do not add up to Provincial call volumes 
because Zone information is not available for some services. 

Health Link Outbound Calls - Clinical Reflects the outgoing call volumes from Health Link. Clinical calls include: Nurse, Addiction & Mental Health, COVID Clinical, Rehabilitation 
Advice Line, and Dementia Advice Line. This measures is reported at the Province level only. 

Health Link Outbound Calls - Clinical 
Reflects the outgoing call volumes from Health Link. Non-Clinical calls include: Information & Referral, Influenza, COVID Non-Clinical, Catch a 
Break, Tobacco, Central Access, Immunization Booking, 844 Coordinated Early Identification and Response Line, and COVID-19 Results Team. 
This measures is reported at the Province level only. 

CONTINUING CARE 
Number of People Placed from Acute / Subacute 
Hospital 

Total number of people placed in a continuing care facility (long-term care or designated supportive living) in the reporting period, including 
people from acute hospital care and subacute hospital care. 

Number of People Placed from Community (home) Total number of people placed in a continuing care facility (long-term care or designated supportive living) in the reporting period from the 
community (home).  

Number of Unique Home Care Clients 

Total number of unique individuals with an active registration/referral in/to a Home Care Program during the reporting period. Individuals of all 
age groups are eligible for, and recipients of, Home Care Services. This also includes clients within categories of short term, long term, and 
palliative, as well as day programs and Supportive Living Settings. These services are provided to individuals living with frailty, disability, acute 
or chronic illness living at home or in a supportive living setting. Clients are counted one time provincially, per reporting period, and one time. A 
unique count of clients (using Alberta PHN) is recorded regardless of client group or system/zone of registration; thereby streamlining client 
movement. Clients with missing or invalid PHNs have been excluded. 



Quick Facts Definitions: Quarterly Report 
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Definitions as of May 2022 

Quick Facts Definition 
ACUTE CARE 

Emergency Department Visits (all sites) 
Number of visits to an Emergency Department for any mode of contact, including left against medical advice (LAMA) and left without being seen 
(LWBS). Volumes include the Northeast Health Centre, which is a stand-alone ED.  
Emergency Departments are for those who are seriously ill or injured, with potentially life-threatening conditions. 

Urgent Care Visits 

Number of visits to a designated Urgent Care Centre (UCC) for any mode of contact, including Left Against Medical Advice (LAMA) and Left 
Without Being Seen (LWBS). 
An Urgent Care Centre (UCC) is a community-based service delivery site (non-hospital setting) where higher level assessment, diagnostic and 
treatment services are provided for unscheduled clients who require immediate medical attention for injuries /illnesses, including potentially life 
threatening conditions, that require human and technical resources more intensive than what is available in a physicians’ office. There are six 
Urgent Care Centres in Alberta. 

Hospital Discharges 

Number of inpatient acute care discharges/separations from hospitals. Discharges are counted when patient leaves the hospital. All discharges 
are counted, including patients that left against medical advice, deaths and transfers out of facility. 
Acute inpatient care provides necessary treatment for a disease or severe episode of illness for a short period of time, with the goal of discharging 
patients as soon as they are stable.  

Live Births 
Number of live births in an acute care hospital and those born in the emergency department, clinic or ambulance bay of the acute health care 
facility. Effective April 1 2021, live infants/newborns are included if their first admission to the acute care facility is within 24 hours of birth 
(previously excluded). Exclude stillbirths. 

Total Hospital Days Total number of inpatient days at an acute care hospital (admission date to discharge date). Volumes include acute, subacute and alternate 
level of care (ALC) days in an acute care hospital. 

Average Length of Stay (in days) The average length of stay (days) for discharged inpatients acute care hospitals. Includes acute, subacute and alternate level of care (ALC) 
days in an acute care hospital. Calculation: Total hospital days / Total separations (discharges, deaths, transfers).  

 

DIAGNOSTIC / SPECIFIC PROCEDURES   

Hip Replacements (scheduled and emergency) 

Number of hip replacements including emergency, total, partial and revision joint replacement procedures. Bilateral replacements are counted 
as two procedures. 

Hip replacement surgery or arthroplasty is a procedure in which a surgeon surgically removes a hip joint and replaces it with an artificial joint 
often made of metal and/or plastic components. 

Knee Replacements (scheduled and emergency) 

Number of hip replacements including emergency, total, partial and revision joint replacement procedures. Bilateral replacements are counted 
as two procedures.  

Knee replacement surgery or arthroplasty is a procedure in which a surgeon surgically removes a knee joint and replaces it with an artificial joint 
often made of metal and/or plastic components. 
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Definitions as of May 2022 

Quick Facts Definition 

Cataract Surgery 
Number of lens extractions for any reason. Bilateral cataract lens extractions are counted as one procedure.  

Cataract surgery is a procedure that removes the lens inside your eye that has become cloudy and replaced with an artificial lens to restore 
clear vision. 

Main Operating Room Activity 
Number of cases done in the main operating rooms/theatres (emergent, urgent, elective, scheduled, etc.) including inpatient, day surgery, 
cesarean section, and scopes if done in the Main OR. Excludes procedures performed in the minor surgery room, endoscopy suites, emergency 
department, patient rooms, labor & delivery, intensive care etc.  

MRI Exams 
Number of Magnetic Resonance Imaging (MRI) exams. Includes out-sourced exams.  

MRI is a non-invasive imaging technology that produces three dimensional detailed anatomical images. It is often used for disease detection, 
diagnosis, and treatment monitoring. 

CT Exams 

Number of Computerized Tomography (CT) scans.  

A CT scan combines a series of two-dimensional X-ray images taken from different directions around your body to create tomographic (three 
dimensional) images from cross-sectional (slices) of the tissues inside your body. CT scan images provide more-detailed information than plain 
X-rays do. 

X-rays 
Number of general radiology x-rays. Volumes include bone densitometry and mammography. Medical x-rays use high-energy electromagnetic 
radiation to produce images of tissues and structures inside the body.  

Lab Tests 
Number of laboratory test, including provincial and COVID test numbers. Volumes include testing performed at Alberta Precision Laboratories 
(AHS, CLS, Covenant Health, Lamont and Provincial Laboratory for Public Health (PLPH)) and DLDx (DynaLife Diagnostic). Volumes exclude 
procurements and ECGs. 

 

CANCER CARE    

Cancer Patient Visits (patients may have multiple 
visits) 

Number of visits to an ambulatory clinic in a cancer centre. These volumes represents all visits to all facilities by all patients. Individuals may 
present at these facilities for multiple visits. 

Unique Cancer Patients  Number of unique individual cancer patients who attended a Cancer Care or Cancer Control visit during the time period. A patient may attend 
appointments across multiple zones during the reporting period, but would only be counted once for the provincial volumes. 
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Quick Facts Definition 
ADDICTION & MENTAL HEALTH 

Mental Health Discharges (acute care hospitals 
and standalone psychiatric facilities) 

Number of mental health discharges from an acute care hospital and the standalone psychiatric facilities.  
Standalone psychiatric facilities: Alberta Hospital Edmonton, Southern Alberta Forensic Psychiatric Centre (Calgary), Centennial Centre for 
Mental Health and Brain Injury (CCMHBI) (Ponoka), Claresholm Centre for Mental Health and Addictions and Villa Caritas (Edmonton). 

Mental Health Discharges (acute care hospitals 
only) Number of mental health discharges from an acute care hospital.  

Addiction Residential Treatment & Detoxification 
Admissions 

Number of Admissions to an Addiction Residential Treatment & Detoxification centre.  
Residential treatment describes either a mental health facility or a drug and/or alcohol or process addiction treatment program that is provided 
to patients in a residential setting. Some residential treatment centers specialize in only one illness, such as eating disorders or substance 
abuse. Others treat people with a variety of diagnoses or dual diagnosis of substance abuse and a psychiatric diagnosis. 
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