
Surgical Treatment

Enhanced care
 Targeted enhanced assessments & treatment 

(i.e. 3-D Gait Analysis; GLA:D)

 System supports
 Medical history & physical exam
 Assessment: function & activity limitations
 Setting mutual goals
 Education

Whole picture
Lifestyle advice
Medication

Enhanced care
Supports multi-disciplinary 

assessments & specialist consultation

Entry level 
prevention & treatment 

support self management

System Supports
 Radiology Assessment
 Assessment of pain & 

coping
 Adjust goals

System Supports
 Multidisciplinary care
 Medication & treatment 

options

Albertan with 
pain/loss of function

Access and wayfinding through 
the model

Am I getting better?

Am I getting worse?

Am I doing okay?

What does the evidence say about which 
supplements to take and when?

What guides me in choosing a particular
 kind of therapy – massage, physiotherapy, 
Chiropractor …?

Where can I go for support?

↓
Guidebook of programs and services
Patient Network
Patient Portal
National OA Tool Kit 

Finding out more 
about how my OA 
is and adjusting my 
goalsLearning about OA & finding out 

what I can do about it.
Setting my goals

Learning more 
what I can do to 
manage my OA
Learning exercises
Learning groups

Finding out more about 
me and my OA and 
options for care.
Adjusting my goals

Learning more 
what I can do to 
manage my OA
Learning more 
about treatment/
medication 
options.

Guiding Principles for review of the model 

 Albertan with pain/loss of function is informed and is an active participant in their care planning and
treatment options.

 A person can enter at any point and move either to requiring ‘more support’ or less
support/maintenance/function.

 The model is evidenced-informed.
 It is dynamic and will grow and develop as new models of care and approaches/research are

evaluated and incorporated.
 Multiple providers are involved in the programs and services available.
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