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Who, What, When, Where, Why, How?
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• Recognize priority patient learnings

• Identify available HF/COPD pt education resources

• Discuss logistics of education resources availability

• Share site experiences

• Identify 2 Pathway Pearls to assist implementation

Learning Objectives



• Best Practice Recommendations
• COPD Patient Education (Donna Nelson RRT II)
• Heart Failure Patient Education (Jennifer Penner RN, 

BScN, CCRN)
• Group Discussion:

Who: Orders the resource?
What: COPD / HF patient education resources should be used?
When: Should they be provided/reviewed with the patient?
Where: Should they be stored?
Why: Start education while in hospital?
How: Do you record when patient education is completed?

• Wrap Up

Outline
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COPD: Controversy- is there a benefit to COPD pt
education?
• Rehab works, education alone show little benefit
• Education + case manager + action plan works
• effect if includes motivational interview-based health 

coaching

Heart Failure: weak recommendations / low-quality evidence
• Restrict dietary salt intake
• Daily weight monitoring
• Restrict daily fluid intake

Recommendations
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CCS 2017 HF Guidelines 

GOLD 2017 Report; CTS 2017 Recommendations  
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• COPD Patient Education: 
Donna Nelson RRT II
Clinical Lead for ER/Medicine/Surgery 
Grey Nuns Community Hospital
Edmonton

• HF Patient Education:
Jennifer Penner RN, BScN, CCRN
Instructor, Heart Function Clinic
Lethbridge

Presentation



Sample Resources
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Documentation - COPD
Admission to Discharge 

Checklist

Discharge Management Plan
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Documentation - HF
Admission to Discharge 

Checklist

Discharge Management 
Plan
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Participants are encouraged to 
participate in session talks. 

If you would like us to ask your question, 
please email during session to: 

hfpathway@ahs.ca

Pathway Pearls: Patient Education Resources


	Slide Number 1
	Learning Objectives
	Outline
	Recommendations
	Presentation
	Sample Resources
	Documentation - COPD
	Documentation - HF
	Slide Number 9

