
Your emergency visit

Your care 
continues:
A nurse continues 
to monitor and        
treat you.

Your doctor will 
discuss the results 
of your tests and 
treatment with you.

A treatment plan will 
be started.

Together with you, 
we’ll decide your 
next step. 

You may be admitted 
to hospital, transferred 
to another site for 
treatment, or go home 
and be asked to follow 
up with your family 
doctor.

Treatment may 
include:
•	Medications
•	X-rays
•	Lab work
•	Other tests
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Our emergency departments and urgent care centres see the sickest patients the quickest. 
When you arrive, we will determine how quickly you need to be seen. Depending on your 
condition, you may have to wait while we care for others. Many visits have these steps.

You may need 
tests and begin 
treatment. 
You may be taken
to a different area 
for tests.

Tests and 
treatment take 
time.

A clerk will start  
your chart. 
They will ask for:
Photo identification
•	Personal health 
information

•	Healthcare card

Scan the QR code or visit acutecarealberta.ca to:
•	 See our emergency videos
•	 Find this information in additional languages

Ask us for professional
medical interpretation 
at any time.
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However you arrive,     
a triage nurse will:
•	Ask why you came in
•	Take your pulse and 
blood pressure

•	Assess how urgently 
you need care

•	Advise if you need 
to wait

A nurse or doctor 
will talk to you 
about your 
concern.
You and your care 
team will decide 
together about your 
care. 

http://acutecarealberta.ca

