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Positive experiences
Listening, waktching and hearing | Eruly makter
Respect and compassion besk clinical Patients and Families are
outcome coupled with Ehe best experience okt the center of what we do
Consistently making It hoppen becouse ik does make
a difference For the patient, Family and care provider
Supporting vulnerable momenks in Mutual respectshared
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All people are -*'-“uh-__-_-—.&" nok task-centred without Ehe other
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sE= All that I do, | do with passion

topics are of importaonce to them S-mETre. patients and Families lives is a gift priorities and decision-making
r_pg R Being other-centred as part of care
It is ak the grassroots of providing care serve the system treated with =& fidonce Collaborating with an Equal Partner
REFIZE  Riigning actions to patient
and Family preferences
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MeaningFul interactions,nokt tokenistic
My inpuk is kaken seriously and that my life isn't meant to
=== kindness
= =: Beingthere —=yunc
and being ———
The patient and Families voice being heard
Believe in the power of

Maoking the time For people an integrated Focus of care =
Involving patients and Families Frem inception to Finish %&”“L
Responding ko the needs of ‘, Holding hands with &
meos  present
Farnilies and patients Ji—,ﬂt—“—,:__pul:lanu and Familles
Aecor s on their care journeys Being treated and cared For as
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Listening and understanding f-‘-&mf‘%g?,ﬂ__:—,
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Understandin oy

Seeing the person
beyond the illness Foundakional
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™  Providing holistic care
pakients and Families
being heard and valued

Conktinuous
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across the province
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Meeting the needs
of Albertans
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