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Family caregivers  of 
seniors in Canada 3.8 M  

Family caregivers are an integral yet, 
increasingly overburdened part of the 
healthcare system.  

1. Importance of Family Caregivers 

* The Caregiver toolkit was funded by the Northern Alberta Academic Family Physicians (Department of Family Medicine, University of Alberta) and by Covenant Health Network of Excellence in Seniors’ 
Health and Wellness. The conference, Supporting Family Caregivers of Seniors: Improving Care and Caregiver Outcomes, held in April 2014 was funded by the Canadian Institutes of Health Research, with 

financial contributions from Covenant Health, Alberta Health Services – Seniors Strategic Clinical Network, Alberta Caregivers Association, and Alzheimer Society of Alberta and Northwest Territories.  

One objective of the Caregiver 
Conference was to develop a toolkit from 
the learnings.   

3. Consolidation of Learning 

4. Development of the Toolkit 

• Thematic Analysis of Focus Groups, 
Conversations Café, and Research 
Planning Discussions Summarization of 
current evidence 

• Collation of Resources 

Recurring Sections  

In 2014 , a Caregiver Conference was 
held to establish a research program on 
family caregivers.* 
 
 Supporting Family Caregivers of Seniors: 
Improving Care and  Caregiver Outcomes 
 
120 stakeholders attended the 
conference – researchers from several 
national and international universities as 
well as the W.H.O., knowledge users 
from Alberta, family caregivers, and other 
stakeholders. 

2. Caregiver-Focused Conference 

Emmy’s Wish  
A letter-essay by a caregiver expressing her wish for  

a continually improving healthcare system 
 
Dear Honourable Minister, 
“The healthcare system has 

worked pretty well for Henry… 
“The healthcare service has not 

always been the best, though… 
“I’m fortunate to have children who 

support me… 
“Allow me 5 wishes… 

Major Themes and Research Areas  

About Caregivers 
Resources 

Presenter
Presentation Notes
BackgroundFamily caregivers are an integral, yet increasingly overburdened, part of the healthcare system. In Canada, there is an estimated 3.8 million family caregivers caring for seniors with short- and long-term health conditions. To establish a research program, we have successfully held a CIHR-funded conference in 2014 on Supporting Family Caregivers of Seniors (hereafter referred to as Caregiver Conference). Knowledge users from Alberta and across Canada, researchers from several universities and various stakeholders, including those from the World Health Organization discussed the state of family caregiver support and initiated research plans. The overwhelming participation clearly indicated the interest and need for research, policy, and program development in this area. Moreover, there was a wealth of information shared before, during and after the conference.ObjectiveTo develop a toolkit from learnings and resources in the Caregiver Conference.  MethodsWe compiled the resources from the Caregiver Conference. (1) Each expert's slide deck was presented in a page containing six representative slides and a hyperlink to the full slide deck. This one-pager was labelled Experts' Notes. (2) Each summary of evidence was shortened to a page and labelled Evidence Summary.     (3) Notes from discussions were subjected to thematic analysis, summarized, and labelled as Key Learnings. (4) The caregiver's story was presented as a personal communication to a government official. (5) Relevant articles, webpages, and organizations were collated and listed. These resources in the toolkit have been reviewed by the respective presenters who have been engaged as authors.ResultsThe toolkit is 44-pages long, designed for online viewing, and print-ready. It contains an Executive Summary and five parts: (1) Supporting Family Caregivers of Seniors with Complex Needs; (2) Voices of Family Caregivers: A Window into their Experiences; (3) Online Support for Caregivers of Seniors; (4) Support for Caregivers in End-of-Life Care; and (5) Research and Resources. These 5 parts reflect the main themes of the Caregiver Conference and contain freestanding sections. The toolkit is free and is accessible to family caregivers, patients, and various stakeholders.Next StepsWe will disseminate the toolkit to family caregivers, seniors, healthcare providers, researchers, healthcare organizations and community organizations, and other stakeholders. Also, we will use parts of the toolkit to create an academic module for family physicians, healthcare providers, and trainees. 
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