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Connect Care and IPC

AHS IPC is involved in all phases of planning and implementing Connect Care in AHS and Covenant Health. 
Program staff and physicians work to determine how the system supports IPC-related aspects of patient 

care. Members of the AHS IPC Connect Care Working Group, which includes representation from each of the 
AHS IPC zones, are referred to as “subject matter experts”. These experts are recognized for their hard work in 
successfully integrating IPC principles into the planning and rollout of Connect Care. 

The IPC-related benefits to patient care resulting from Connect Care can be described in three main areas 
– communicable disease and antibiotic-resistant organism screening, patient management, and surveillance 
activities.

Connect Care is an electronic clinical information system being implemented 
province-wide. The system gives healthcare providers a central access 

point to patient information, common clinical standards, and best healthcare 
practices. In many areas, Connect Care means moving away from a 
paper-based system and transforming how information flows between patients 
and their healthcare providers.

Communicable disease and antibiotic-resistant organism screening
AHS IPC designed tools in Connect Care to improve communication and continuity of care for patients with 
infectious diseases and conditions. These electronic tools are embedded in the patient’s care record and 
enable standardized screening and management of patients. This information helps prevent exposures to 
infectious diseases and potential spread in facilities. Having a screening tool in an electronic format allows for 
easier modifications when recommendations need to be updated, which is a significant advantage over paper 
screening tools, as well as the ability to generate reports to monitor use of the tool over time. As changes were 
made to vancomycin-resistant enterococci patient management and identification, updates were completed 
to the Antibiotic-resistant Organisms Admission Screening tools and IPC Alerts. This included an automated 
bulk resolution of all existing vancomycin-resistant enterococci IPC Alerts. Over the last year a solution was 
implemented to the order panels associated with the antibiotic-resistant organisms admission screening process 
to better support the practice of collecting two swabs (nasal and inguinal) under a single procedure order (reported 
as nasal/inguinal). Future work will include ensuring that the Calgary Zone is prepared to transition from nasal 
and rectal swabs and that the South Zone is prepared to transition from two separate swabs and procedure 
orders.
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Connect Care Implementation

Connect Care is being implemented in multiple Waves, now referred to as “Launches” to minimize disruptions 
for healthcare providers and patients. While the pandemic response has delayed the overall implementation 

timeline, the work continues to be a priority for AHS and for AHS IPC. In April 2021, Launch 3 was implemented in 
the North Zone acute and combined acute/long-term care sites encompassing the former Peach Country Health 
Region, Fort Vermillion, High Level and La Crête. Despite ongoing COVID-19 pandemic activity, the infection 
control professionals at the Launch 3 sites were able to simultaneously support Connect Care implementation 
and effectively manage the COVID-19 pandemic. Launch 4 preparation for Connect Care is well underway and 
is slated for May 28, 2022. Launch 5 is planned for late 2022 and preparations will begin shortly at the Launch 
5 sites.

Patient management
Connect Care allows for real-time electronic alerts and notations that help infection control professionals and 
healthcare providers identify and manage patients who have confirmed or suspected infectious diseases 
and conditions. Recommendations for appropriate accommodations and need for additional precautions are 
communicated to frontline staff through the patient record. As Connect Care improves efficiency in patient 
management, there is increased time for infection control professionals to provide education and support for 
frontline staff and patients.

Surveillance activities
With the introduction of Connect Care, patients’ demographic information and microbiology results will be sent 
through an interface from Connect Care to the IPC surveillance platform; work is underway to improve the 
provincial IPC surveillance platform for that new functionality. This data provision will improve the efficiency of 
surveillance activities for infection control professionals by quickly identifying potential cases and eliminating 
common data entry errors.
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