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Pediatric Diabetes Education Centre Emergency Contact Information 

Should you require urgent assistance due to an emergency such as: 

• Illness 
•  Ketones 
• Missed insulin doses 
• Persistent low blood glucose levels 

Monday to Friday from 8 am – 4 pm, please page the nurses at 780 445–1860 

1. Page and wait 10 minutes for a phone call back. 
2. Page a second time and wait 10 minutes for a phone call back. 
3. If there is still no answer, please follow step 2 below 

 * Nurses do not carry pagers evenings, weekends and holidays  

Weekends, evenings and holidays: please page the doctor at 780–407–8822  

1. Ask for the Pediatric Endocrinologist on Call (Kids Diabetes Doctor) 

 

For insulin adjustments call 780-407-7033, fax 780-407-1509 or email pdec.uah@ahs.ca the following 
information:  

1. Your child’s first name, last name, and date of birth 
2. Five days of blood glucose levels 
3. Current insulin dose and what adjustments you feel is needed 
4. Treatment of any lows or any activity 
5.  Alberta Healthcare Number 

 

This material is designed for information purposes only. It should not be used in place of medical advice, 
instruction and/or treatment. If you have specific questions please consult your doctor or appropriate 
healthcare professional. 


