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child with mental health 
challenges through 
multimedia 
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Canada’s Mental 
Health Pandemic
Photovoice teaser released May 2020
27.400+ views

Link: https://youtu.be/DwQunlA5xQU

https://youtu.be/DwQunlA5xQU


Objectives of the Photovoice 
Research Project

• Invite sharing of the experiences of 
Family Advisory Council parents and/or 
caregivers accessing, navigating and 
participating in the child and youth 
mental health system.

• Promote expression so that 
participants can share the meaning of 
their experience and join together in 
community through shared experience.

• Explore and develop potential areas of 
improvement in the areas of 
accessibility and service delivery of 
mental health programming and 
services.

• Inform health care, program and policy 
stakeholders of the challenges facing 
access and usage of pediatric mental 
health services.



Photovoice

Photovoice is a participatory action 
research methodology.

Photovoice supports the 
examination of social and health 
issues in communities that are often 
marginalized.

Through taking photos, participants 
can ascribe words to images which 
depict and/or represent their 
journey as a parent.





CASA Photovoice Project 
– Short version

• Link:  https://youtu.be/HF4Kbx_GWko

Released June 17, 2020
33,400+ views

https://youtu.be/HF4Kbx_GWko




There needs to
be a change 
from child 
centered 

model to family 
centered.



Pandemic Notes
• Our instructional meeting for the photovoice was days before 

lockdown. This was the only in-person meeting for the project other 
than an outdoor gathering to take photos for the teaser video. All 
other meetings were on Zoom or by phone.

• No one expected to be doing the project during the pandemic. 
Suddenly friends, neighbors, and family members or their children 
who had never been affected by mental health concerns were 
struggling with anxiety, depression and other mental illness due to the 
unexpected “living during a pandemic” world.

• The already scarce resources now had even longer waitlists. Other 
programs eliminated options for mentally ill kids who suffer from 
rages (physically aggressive) as hands-off was better for COVID-19 
spread reduction. Caregiver PTSD increased as families lost hope for 
help.

• Meanwhile, families living with children affected by mental illness 
struggled to adjust to having kids home 100% of the time with no 
respite or reprieve. Respite workers/homecare workers were less 
available due to COVID-19 restrictions, illness, and close contact.

• Project release slated for in-person opportunities had to evolve.  Initial 
release did not have the impact desired and was soon overshadowed 
by Covid news releases, and other news.



Outcomes

Our research project was presented to 110 members of the Alberta School Councils’ Association as a 
webinar  Parents from across Alberta engaged in a conversation about their own mental health. Parents 
found they could identify with the photos, and thus felt less alone in their journey. Members were able 
to discuss what supports were currently available in their area of the province, and what additional 
supports were needed to help their families.

We were given the opportunity to present to a class of 32 first year social work students at 
University of Calgary. In sharing about our experiences of parenting our complex children, 
the students gained valuable insight into the challenges faced by families who are parenting 
kids with mental health concerns. This included the constant vigilance required of parents to 
ensure supervision, safety, adequate support, balance and self care.

Altogether, there have been more than 34,200 views of the CASA Photovoice Research 
Project on social media. By using social media, we were able to reach a wider audience and 
raise awareness about the struggles parents are facing when parenting a child with a mental 
illness. The project has highlighted the need for more family support, better communication, 
funding and awareness  as well as the need to move to a family-centered model so all 
members in the family will have the support they need.





Lunch & Learn

Q & A
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