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About this Pathway 
Referral pathways help referring providers know where 
to send referrals and what information to include. 
These guidelines were created, updated, and co-
designed with primary care, specialty care and patients. 

We value all feedback to improve 
referral pathway. Please share your 
comments via Online Survey or 
scan the QR code.  

Request Urgent Advice 
(Patient may need to be seen immediately. Patients with conditions that 
require same day intervention and/or diagnostics but not hospitalization; 
not life threatening) 

Request Emergency Consultation 
(patient NEEDS to be seen immediately) 

Call RAAPID urgent tele-advice: 
• RAAPID North: 1-800-282-9911.
• RAAPID South: 1-800-661-1700.

Gynecology on Call via Hospital Switchboard

Call RAAPID or send to Emergency Department via 911 as 
appropriate.  

Review Clinical Pathway 
(for guidance on referral process, if available) 

Request Non-Urgent Advice 
(when uncertain whether to submit a referral)

Request Non-Urgent Referral 
(when patient requires non-urgent referral) 

A clinical pathway may be available to guide care options for your 
patient’s condition: 

Provincial 
• Provincial Abnormal Uterine Bleeding Clinical Pathway
• Provincial Post-Menopausal Bleeding Clinical Pathway
• Provincial PCOS Clinical Pathway
• Provincial Female Urinary Incontinence Clinical Pathway

Calgary Zone 
• Bleeding After Pregnancy Clinical Pathway

If you have any questions while using a clinical pathway or if a 
clinical pathway is not available, please request non-urgent 
advice. 

If you have been directed to seek Advice or need to connect with a 
Specialist: 

By electronic advice (Response within 5 calendar days): 

Use Alberta Netcare eReferral and submit an eConsult request. 
For more information, go to: eReferral, Netcare Learning Centre 

By telephone advice: 
North & Edmonton Zones: Call ConnectMD at 1-844-633-2263 
or go online to pcnconnectmd.com for more information.  

Calgary Zone: Visit specialistlink.ca to request tele-advice, and 
for more information. Tele-advice is available Monday to Friday 
(except statutory holidays). 

Submit a referral as per the process below: 

• Complete a referral letter stating the reason for referral.
Tip: Review the QuRE Referral/Consult Checklist for high
quality referral guidelines. A form is also available.

• Attach all mandatory information to the referral.

• Fax the completed referral to the FAST (Facilitated
Access to Specialized Treatment) central access and
intake program as listed in the Program Contacts section.

If you have questions about a previously submitted but 
unassigned referral, call the FAST office at 1-833-553-3278. 
If you have questions about an assigned referral, please 
contact the specialist office directly. 

https://www.albertapathways.ca/
https://redcap.albertahealthservices.ca/surveys/?s=C99PHW944MHY8KHY&refpath_pathway_hub=5
https://www.ahs.ca/raapid
https://www.ahs.ca/raapid
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-abnormal-uterine-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-female-ui-primary-care-pathway.pdf
https://www.specialistlink.ca/assets/pdf/WomensHealth_BleedingAfterPregnancy_Pathway.pdf
https://www.albertanetcare.ca/learningcentre/eReferral.htm
http://www.pcnconnectmd.com/
http://www.specialistlink.ca/
https://www.albertahealthservices.ca/assets/info/hp/arp/if-hp-arp-qure-digital-checklist.pdf
https://www.albertahealthservices.ca/frm-22168.pdf
https://redcap.albertahealthservices.ca/surveys/?s=C99PHW944MHY8KHY&refpath_pathway_hub=5
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Program Contacts 
 

 North Zone Edmonton Zone Central Zone Calgary Zone South Zone 
Urgent Advice or 
Emergency 
Consultation 

RAAPID North  
Tel 1-800-282-9911 
www.ahs.ca/RAAPID  

RAAPID North  
Tel 1-800-282-9911 
www.ahs.ca/RAAPID 

RAAPID North  
Tel 1-800-282-9911 
 
RAAPID South  
Tel 1-800-661-1700 
www.ahs.ca/RAAPID 

RAAPID South 
Tel 1-800-661-1700 
www.ahs.ca/RAAPID 

RAAPID South 
Tel 1-800-661-1700 
www.ahs.ca/RAAPID 

Non-Urgent 
Advice 

Connect MD 
Online request 
Tel 1-844-633-2263 
pcnconnectmd.com 

Connect MD 
Online request 
Tel 1-844-633-2263 
pcnconnectmd.com  

Coming Soon Specialist Link 
Tel 1-844-962-5465 
specialistlink.ca 

Coming Soon 

Zone FAST* Team North Zone FAST Team 
 
 
Tel 1-833-553-3278 ext. 1 
Fax 1-833-627-7025 

Edmonton Zone FAST Team for 
COLPOSCOPY ONLY 
Tel 1-833-553-3278 ext. 2 
Fax 780-643-1491 
 
 
For other reasons for referral: Refer to 
Alberta Referral Directory for clinic 
and specialist contact numbers.  
 

Central Zone FAST 
Team 
 
 
Tel 1-833-553-3278 
ext. 3 
Fax 1-833-627-7022 

Calgary Zone  
 
 
Refer to Alberta Referral 
Directory for clinic and 
specialist contact numbers.  

South Zone FAST Team 
 
 
Tel 1-833-553-3278 ext. 5 
Fax 1-833-627-7024 
 
For Lethbridge: Refer to 
Alberta Referral Directory 
for clinic and specialist 
contact numbers.  

 

*FAST (Facilitated Access to Specialized Treatment) central access and intake program. 
  

https://www.albertapathways.ca/
http://www.ahs.ca/RAAPID
http://www.ahs.ca/RAAPID
http://www.ahs.ca/RAAPID
http://www.ahs.ca/RAAPID
http://www.ahs.ca/RAAPID
https://pcnconnectmd.com/non-urgent-advice-request/
http://www.pcnconnectmd.com/
https://pcnconnectmd.com/non-urgent-advice-request/
http://www.pcnconnectmd.com/
http://www.specialistlink.ca/
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch
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CERVICAL FOR COLPOSCOPY 

Reason for Referral Access Target Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Cervical Lesion Suspected 
Benign   

• Central and North Zone: Send referral to Zone FAST Team. 

• Calgary: Refer to Calgary Colposcopy Clinic at Calgary 
Women’s Health Centre. 

• Edmonton Zone: Refer using Edmonton FAST Edmonton FAST 
Colposcopy Form. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

 

• Description of cervix 
abnormalities. 

• If unable to complete 
pelvic exam, please 
include reason. Please 
refer to Trauma Informed 
Exam Guide. 

Cervical Lesion Suspected 
Malignant 
Solid, Friable, Fungating 

2 weeks 

CERVICAL LESION 

Cervical Polyp  

• No colposcopy required. 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

 

• Description of abnormality.   

 
 
 
 
 
 

https://www.albertapathways.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134746%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774051100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eTw9%2Fps8H8hwkbc9E2m4aUOrcxjC3anZEMMnbSToIus%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134746%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774051100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eTw9%2Fps8H8hwkbc9E2m4aUOrcxjC3anZEMMnbSToIus%3D&reserved=0
https://www.albertahealthservices.ca/frm-22001.pdf
https://www.albertahealthservices.ca/frm-22001.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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ABNORMAL FINDINGS ON PAP SMEAR FOR COLPOSCOPY  

Reason for Referral Access 
Target Process Mandatory Info  

(Essential investigations & timeframes) 
Extra Info  

(If available) 

ASCUS on Pap Smear with 
Positive HPV Test  
(ASCUS HPV +) 

6 months 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary: Refer to Calgary Colposcopy Clinic at Calgary 

Women’s Health Centre. 
• Edmonton Zone: Refer using Edmonton FAST Edmonton FAST 

Colposcopy Form. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pathology Report. 
 

 
• Description of cervix 

abnormalities. 
• If unable to complete pelvic 

exam, please include 
reason. Please refer to 
Trauma Informed Exam 
Guide. 

 
 

ASCUS on Pap Smear (Includes 
Persistent) 6 months 

LSIL on Pap Smear with Positive 
HPV Test (LSIL HPV +) 

6 months 

LSIL on Pap Smear (Includes 
Persistent) 

6 months 

ASC-H On Pap Smear (ASC-H) 6 weeks 

Atypical Glandular Cells on Pap 
Smear (AGC) 

6 weeks 

HSIL on Pap Smear (HSIL) 6 weeks 

Adenocarcinoma In Situ of 
Cervix (AIS) 

6 weeks 

 
 

https://www.albertapathways.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134746%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774051100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eTw9%2Fps8H8hwkbc9E2m4aUOrcxjC3anZEMMnbSToIus%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134746%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774051100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eTw9%2Fps8H8hwkbc9E2m4aUOrcxjC3anZEMMnbSToIus%3D&reserved=0
https://www.albertahealthservices.ca/frm-22001.pdf
https://www.albertahealthservices.ca/frm-22001.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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GENITOURINARY 

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Urinary Incontinence 
(Female) 

Refer to  CLINICAL PATHWAY: PROVINCIAL 
FEMALE URINARY INCONTINENCE . 

• Central and North Zone: Send referral to Zone FAST 
Team. 

• Calgary Zone: Send referral to Calgary Pelvic Floor 
Clinic at Calgary Women’s Health Center. 

• Edmonton Zone: Refer direct to gynecology as per 
current zonal practice. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Previous treatment initiated (if any). 
• Within course of illness: 

o Urinalysis 
o Urine Culture 

• Pelvic exam: Describe the abnormal findings (e.g., description of vulva, 
leakage with coughing, description of prolapse) or specify if there are none. 

• If unable to complete pelvic exam, please include reason. Please refer to 
Trauma Informed Exam Guide. 

• If concerned about 
emptying, measure post 
void residual (PVR). PVR 
results can aid with triage 
but are often performed in 
specialty care settings. 

Pelvic Organ Prolapse 

• Central and North Zone: Send referral to Zone FAST 
Team. 

• Calgary Zone: Send referral to Calgary Pelvic Floor 
Clinic at Calgary Women’s Health Center. 

• Edmonton Zone: Refer direct to gynecology as per 
current zonal practice. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pelvic exam findings including a description of findings such as: 
o Size of prolapse 
o Relevant findings 
o Previous treatment initiated 

• If unable to complete pelvic exam, please include reason. Please refer to 
Trauma Informed Exam Guide. 

• If prolapse is stage 4 
(uterus is grapefruit to 
basketball size) order 
creatinine to rule out post-
renal obstruction. 

Vesico-Urethral Fistula 

• Central and North Zone: Send referral to Zone FAST 
Team. 

• Calgary Zone: Send referral to Calgary Pelvic Floor 
Clinic at Calgary Women’s Health Center. 

• Edmonton Zone: Refer direct to gynecology as per 
current zonal practice. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Detailed History  
o Surgery 
o Obstetrical History 
o Pelvic Intervention 

• Pelvic exam: Describe the abnormal findings (e.g., abnormal appearing 
vaginal mucosa, evidence of female genital cutting) or specify if there are 
none. 

• If unable to complete pelvic exam, please include reason. Please refer to 
Trauma Informed Exam Guide. 

• No imaging required for referral. 

• Any imaging will be 
ordered by specialist as 
necessary. 

 

https://www.albertapathways.ca/
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-female-ui-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-female-ui-primary-care-pathway.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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GENITOURINARY 

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Mesh Complications (From 
Previous Prolapse Repair or 
Incontinence Repair) 
 

• Central and North Zone: Send referral to Zone FAST 
Team. 

• Calgary Zone: Send referral to Calgary Pelvic Floor 
Clinic at Calgary Women’s Health Center. 

• Edmonton Zone: Refer direct to gynecology as per 
current zonal practice. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pelvic exam findings including a description of findings such as: 
o Exposed foreign body or mesh 
o Patient symptoms (if any) 

• If unable to complete pelvic exam, please include reason. Please refer to 
Trauma Informed Exam Guide. 

• Surgical history and OR 
report if available. 

 

 MENSTRUAL/UTERINE ABNORMALITIES   

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Abnormal Uterine Bleeding (AUB) 
Includes: Menorrhagia 

• Refer to CLINICAL PATHWAY: ABNORMAL UTERINE 
BLEEDING.  

• Refer to CLINICAL PATHWAY: POST-MENOPAUSAL 
BLEEDING. 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pelvic exam: Describe the abnormal 
findings/abnormality or specify if there are none. 

• If unable to complete pelvic exam, please include 
reason. Please refer to Trauma Informed Exam 
Guide. 

• CBC. 
• Transvaginal ultrasound report1. 

• Ferritin can provide 
additional information that 
can aide with triage. 

• Pap Test. 
• STI Screening. 
• Endometrial biopsy (if 

available) > 40 years old or 
< 40 years old with 
significant risk factors 
present.  

https://www.albertapathways.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1134747%26pageNumberToDisplaySafSearch%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774062076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g3OBIfAEuV%2FJk%2BwgiMrY%2FG0j%2BUny%2BqhNhx8RJZrLYh8%3D&reserved=0
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-abnormal-uterine-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-abnormal-uterine-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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 MENSTRUAL/UTERINE ABNORMALITIES   

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Amenorrhea  • Refer to CLINICAL PATHWAY: PCOS (Polycystic Ovary 
Syndrome). 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pelvic exam or transvaginal ultrasound report1 if no 
pelvic exam completed. 

• Describe the abnormal findings/abnormality or 
specify if there are none. 

• If unable to complete pelvic exam, please include 
reason. Please refer to Trauma Informed Exam 
Guide. 

• Prolactin, TSH, β-HCG, total 
testosterone with SHBG to 
calculate free androgen 
index or Free Testosterone. 

• FSH/LH/Estradiol 
o Ideally bloodwork 

occurs on day 3 of 
menstrual cycle. 

• Treatments to date 
(progesterone challenge). 

Adenomyosis • If related to Infertility, please refer to the reason for referral for 
process. 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

 

• Available imaging results. 
• CBC if abnormal bleeding. 
• Pelvic exam: Describe the abnormal 

findings/abnormality or specify if there are none. 
• If unable to complete pelvic exam, please include 

reason. Please refer to Trauma Informed Exam 
Guide. 

• Ferritin can provide 
additional information that 
can aide with triage. 

Dysmenorrhea • Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Transvaginal ultrasound report.1 • CBC and Ferritin if heavy 
menstrual bleeding. 

 
1 If transvaginal ultrasound not available/ appropriate, then trans abdominal pelvic ultrasound is acceptable. 

https://www.albertapathways.ca/
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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 MENSTRUAL/UTERINE ABNORMALITIES   

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Endometrial Hyperplasia (without atypia) 
 

• NOTE: If pathology report indicates atypia, refer to Gynecologic 
Oncology. 
o Calgary: Send referral to the Arthur J.E. Child 

Comprehensive Cancer Care Centre. 
o Edmonton: Send referral to the Cross Cancer Institute New 

Patient appointment office. 

Without atypia: 
• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pathology report required to confirm that there is no 
atypia.  

 

Oligomenorrhea 

• Refer to CLINICAL PATHWAY: PCOS (Polycystic Ovary 
Syndrome). 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Pelvic exam or transvaginal ultrasound report1 if no 
pelvic exam completed. 
o Describe the abnormal findings/abnormality 

or specify if there are none  
• If unable to complete pelvic exam, please include 

reason. Please refer to Trauma Informed Exam 
Guide 
 

• Prolactin, TSH, β-HCG, total 
testosterone with SHBG to 
calculate free androgen 
index or Free Testosterone. 

• FSH/LH/Estradiol 
o Ideally bloodwork 

occurs on day 3 of 
menstrual cycle. 

• Treatments to date 
(progesterone challenge). 

https://www.albertapathways.ca/
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1132193&pageNumberToDisplay=1&sortOrder=3&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1132193&pageNumberToDisplay=1&sortOrder=3&publicSearch=true&backToPage=solrSearchScreen1
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf


Alberta Surgical Initiative | Provincial Adult Gynecology Referral Pathway 
 
 

 
albertapathways.ca | Last updated February 28, 2025 Page 10 of 18 

 MENSTRUAL/UTERINE ABNORMALITIES   

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Post Menopausal Bleeding • Refer to CLINICAL PATHWAY: POST-MENOPAUSAL 
BLEEDING. 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

 

• Pelvic exam: Describe the abnormal 
findings/abnormality or specify if there are none. 

• If unable to complete pelvic exam, please include 
reason. Please refer to Trauma Informed Exam 
Guide. 

• Transvaginal ultrasound report.1 

• Endometrial biopsy is not 
required. If available, please 
send results. 

• CBC and Ferritin. 

Uterine Fibroid 
Symptomatic and Clinically Concerning 

• If related to Infertility, please refer to the reason for referral for 
process 
 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

 

• Transvaginal ultrasound report.1 
• CBC if abnormal bleeding. 
• Pelvic exam: Describe the abnormal 

findings/abnormality or specify if there are none. 
• If unable to complete pelvic exam, please include 

reason. Please refer to Trauma Informed Exam 
Guide. 

• Ferritin can provide 
additional information that 
can aide with triage. 
 Uterine Polyp 

 
  

https://www.albertapathways.ca/
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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PELVIC MASS 

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Pelvic Mass  
(Includes adnexal mass -structures of the adnexa 
include fallopian tubes, ovaries, broad ligaments 
and associated areas (e.g., ovarian cyst)) 

 

• Suspected Malignant (abnormal tumor markers): Refer to 
Gynecologic Oncology as per current zonal practice.  
o Calgary: Send referral to the Arthur J.E. Child 

Comprehensive Cancer Care Centre. 
o Edmonton: Send referral to the Cross Cancer Institute 

New Patient appointment office. 

 
• Suspected Benign (normal tumor markers) 
o Central and North Zone: Send referral to Zone FAST 

Team. 
o Calgary and Edmonton Zone: Refer direct to 

gynecology. 
o South Zone: 

 Lethbridge: Refer direct to gynecology. 
 Medicine Hat: Send referral to Zone FAST Team. 

 

 

• Tumor markers (CA125, CEA) 

 

If tumor markers are normal: 

• Transvaginal ultrasound report 

 

If tumor markers are abnormal: send to 
Gynecologic Oncology with the following additional 
information: 

• Tumor marker CA 19-9 (Calgary zone only) 

• CT abdomen and pelvis ordered 

 

Pelvic Mass  
(Confirmed Malignancy) 

• Refer to Gynecologic Oncology as per current zonal 
practice. 

o Calgary: Send referral to the Arthur J.E. Child 
Comprehensive Cancer Care Centre. 

o Edmonton: Send referral to the Cross Cancer Institute 
New Patient appointment office. 

 

• Tumor markers (CA125, CEA) 

• Tumor marker CA 19-9 (Calgary only) 

• CT abdomen, chest, and pelvis 

 

  

https://www.albertapathways.ca/
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1132193&pageNumberToDisplay=1&sortOrder=3&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1132193&pageNumberToDisplay=1&sortOrder=3&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1132193&pageNumberToDisplay=1&sortOrder=3&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1132193&pageNumberToDisplay=1&sortOrder=3&publicSearch=true&backToPage=solrSearchScreen1
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CHRONIC PAIN 

Reason for Referral Process Mandatory Info 
(Essential investigations & timeframes) 

Extra Info 
(If available) 

Pain in the Pelvis 

Chronic (>6months) and not relate to menses, if 
related to menses refer to dysmenorrhea • Central and North Zone: Send referral to Zone FAST

Team.

• Calgary and Edmonton Zone: Refer direct to gynecology.

• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• Pain history

o For example: previous treatments, duration,
and results.

• Pelvic exam: Describe the abnormal
findings/abnormality or specify if there are none.

• If unable to complete pelvic exam, please include
reason. Please refer to Trauma Informed Exam
Guide.

• Transvaginal ultrasound report.2

Additional Resources while 
awaiting consult: 

o Consider pelvic floor
physiotherapy.

o Promote to your patients
if appropriate:

 Power Over Pain
Portal

• Alberta Virtual Chronic Pain
Program.

Vulvar Pain Disorders 

• Central and North Zone: Send referral to Zone FAST
Team.

• Calgary and Edmonton Zone: Refer direct to gynecology.

• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• Pain history

o For example: previous treatments, duration,
and results.

• Pelvic exam: Describe the abnormal
findings/abnormality or specify if there are none.

• If unable to complete pelvic exam, please include
reason. Please refer to Trauma Informed Exam 
Guide. 

• Transvaginal ultrasound
report.2

• Additional Resources while
awaiting consult:

o Consider pelvic floor
physiotherapy. 

• Promote to your patients if 
appropriate: The National 
Vulvodynia Association. 

2 If transvaginal ultrasound not available/ appropriate, then trans abdominal pelvic ultrasound is acceptable 

https://www.albertapathways.ca/
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://poweroverpain.ca/
https://poweroverpain.ca/
https://www.albertahealthservices.ca/findhealth/service.aspx?source=mha&Id=1085140&facilityid=1011654
https://www.albertahealthservices.ca/findhealth/service.aspx?source=mha&Id=1085140&facilityid=1011654
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nva.org%2F&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C9285f6c7d1d44a0836c208dc738e31f6%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638512301764924359%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0lz%2FCXqyHQlWXB3doIn31ihmNnoGaE%2FLRAtozLOHEtE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nva.org%2F&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C9285f6c7d1d44a0836c208dc738e31f6%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638512301764924359%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0lz%2FCXqyHQlWXB3doIn31ihmNnoGaE%2FLRAtozLOHEtE%3D&reserved=0
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OVARIAN 

Reason for Referral Process Mandatory Info 
(Essential investigations & timeframes) 

Extra Info 
(If available) 

Management of Primary Ovarian Insufficiency 
(Premature Ovarian Failure) 
*Excluding Infertility Issues

• Central and North Zone: Send referral to Zone FAST
Team.

• Calgary and Edmonton Zone: Refer direct to gynecology.
• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• FSH >40 x2 (minimum one month apart) for initial
diagnosis.

• TSH.

• Extent of symptoms

Polycystic Ovary Syndrome (PCOS) 
Refer to reason for referral that aligns with patient’s 
symptoms 

• Refer to CLINICAL PATHWAY PCOS (Polycystic Ovary
Syndrome)

• For Amenorrhea  please refer to the reason for referral for
process.

• For Oligomenorrhea please refer to the reason for referral
for process.

• For Infertility please refer to the reason for referral for
process.

Cancer Risk Reducing Gynecological Surgery • Central and North Zone: Send referral to Zone FAST
Team.

• Calgary Zone: Refer direct to gynecology.
• Edmonton Zone: Refer direct to Hereditary Breast and

Ovarian Cancer Clinic.
• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• Personal or family history of cancer. • Confirmed high risk
mutation (i.e., BRCA).

• Genetics report if available.

https://www.albertapathways.ca/
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-pcos-primary-care-clinical-pathway.pdf
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1098452&pageNumberToDisplay=1&sortOrder=1&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1098452&pageNumberToDisplay=1&sortOrder=1&publicSearch=true&backToPage=solrSearchScreen1
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REPRODUCTIVE HEALTH 

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Contraception 
Includes: Birth control, request for tubal 
ligation. 

• Patient self-referral to sexual & reproductive health clinic if 
available within zone. See Alberta Referral Directory for 
information of services provided. 
OR 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

  

Infertility 
 

• Central and North Zone: For General Gynecology care refer 
to Zone FAST Team.  

• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• For Fertility Specialist care refer as per local zonal processes. 

  

Recurrent Pregnancy Loss 
Definition: 2 or more losses and includes 
non-consecutive and biochemical losses 
(excludes: ectopic and molar pregnancies). 

• Central and North Zone: For General Gynecology care refer 
to Zone FAST Team.  

• Calgary Zone:  Refer Recurrent Loss Program at the 
Regional Fertility Program.  

• Edmonton Zone: Refer direct to gynecology as per current 
zonal practice. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

•  For Fertility Specialist care refer as per local zonal processes. 

• Pregnancies and outcomes.  

https://www.albertapathways.ca/
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch#top
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1097727&pageNumberToDisplay=1&sortOrder=1&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1097727&pageNumberToDisplay=1&sortOrder=1&publicSearch=true&backToPage=solrSearchScreen1
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Falbertareferraldirectory.ca%2FPublicSearchController%3Fdirect%3DdisplayViewServiceAtFacility%26serviceAtFacilityId%3D1133151%26pageNumberToDisplay%3D1%26sortOrder%3D1%26publicSearch%3Dtrue%26backToPage%3DsolrSearchScreen1&data=05%7C02%7CAmanda.Caldwell%40albertahealthservices.ca%7C1372146db260464580a108dc7a862477%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638519963774069747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Vfe%2BUdVF3CZYdO%2F%2F33WOjlZfLVkbozeQipve%2B2NPCX0%3D&reserved=0
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REPRODUCTIVE HEALTH 

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Intrauterine Device Procedure  
IUDs Insertion and Removal 

• For straightforward IUD insertion and removal: Patient self-
referral to sexual & reproductive health clinic if available within 
zone. See Alberta Referral Directory for information of services 
provided. 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology.  
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

 

• Specify procedure required (insertion/removal/both). 
• IUD Removal:  

o Pelvic Exam. If strings visible, no other investigation 
is needed. 

o If strings not visible, patient should have pelvic 
ultrasound. If IUD is in the uterus, no further 
investigations needed. 

o If IUD is not in the uterus on pelvic ultrasound, an 
abdominal x-ray should be performed.  

• IUD Insertion:  
o Reason for IUD. 

• Extra information will 
include history of IUD 
insertion attempts and 
complications. 

  

https://www.albertapathways.ca/
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch#top
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 VULVOVAGINAL  

Reason for Referral Access 
Target Process Mandatory Info  

(Essential investigations & timeframes) 
Extra Info  

(If available) 

Vaginitis 
Includes: Recurrent bacterial 
vaginosis (BV). 

 

• Central and North Zone: Send referral to Zone FAST 
Team. 

• Calgary and Edmonton Zone: Refer direct to 
gynecology. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Vaginal Swab Results. 

 

• Previous treatment and 
number of treatments and 
response. 

Vulvar/Vaginal Abnormalities 
Includes: Anatomic abnormalities, 
Labia hypertrophy (symptomatic), 
Obstetrical trauma, Agglutination 

• Physical exam: Describe the abnormal 
findings/abnormality or specify if there are none. 

• If unable to complete pelvic exam, please include 
reason. Please refer to Trauma Informed Exam 
Guide. 

 

Vulvar Lesion  
(Confirmed Malignancy) Pathology 
confirms malignancy  

• South, Calgary, Central and North Zone: Send referral 
to gynecologic oncology at the Arthur J.E. Child 
Comprehensive Cancer Care Centre. 

• Edmonton Zone: Send referral to Zone FAST Team. for 
colposcopy. 

• Pathology report  

Vulvar Lesion  
(Suspected Malignancy) 

< 3 weeks 

• South, Calgary, Central and North Zone: Send referral 
to gynecologic oncology at the Arthur J.E. Child 
Comprehensive Cancer Care Centre. 

• Edmonton Zone: Send referral to Zone FAST Team. for 
colposcopy. 

• Physical exam: Describe the abnormal 
findings/abnormality or specify if there are none. 

• If unable to complete pelvic exam, please include 
reason. Please refer to Trauma Informed Exam 
Guide. 

 

Vulvar Skin Abnormalities 
Includes: Rash, Lichen, Skin 
Discoloration, Pigmentation changes 

 

• Central and North Zone: Send referral to Zone FAST 
Team. 

• Calgary and Edmonton Zone: Refer direct to 
gynecology. 

• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Include description of skin abnormality. • Biopsy results if available. 

 
  

https://www.albertapathways.ca/
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1137535&pageNumberToDisplay=1&sortOrder=10&publicSearch=true&backToPage=solrSearchScreen1
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
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TRANSGENDER CARE 

Reason for Referral Process Mandatory Info 
(Essential investigations & timeframes) 

Extra Info 
(If available) 

Transgender Care 
• Central and North Zone: Send referral to Zone FAST Team.
• Calgary and Edmonton Zone: Refer direct to gynecology.

• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• Additional Resources
include:

o Skipping Stone

o Rainbow Health Ontario

o Sherbourne Health |
Trans Health Care -
Sherbourne Health

Reconstructive Affirming Hysterectomy 

Post Reconstructive Concerns 

MENOPAUSE 

Reason for Referral Process Mandatory Info 
(Essential investigations & timeframes) 

Extra Info 
(If available) 

Atrophic Vaginitis 

• Central and North Zone: Send referral to Zone FAST Team.
• Calgary and Edmonton Zone: Refer direct to gynecology.
• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• Physical exam: Describe the abnormal
findings/abnormality or specify if there
are none.

• If unable to complete pelvic exam,
please include reason. Please refer to
Trauma Informed Exam Guide.

• Treatments to date.

Vasomotor Symptoms • Treatments to date
• Recent mammogram, please

order if not up to date.

Endometrial thickening (post-menopausal) 
Includes: 
• No bleeding: endometrial thickening ≥ 11mm 

and/or other positive findings on ultrasound
• With bleeding:  endometrial thickening ≥ 5 mm

• Central and North Zone: Send referral to Zone FAST Team.
• Calgary and Edmonton Zone: Refer direct to gynecology.
• South Zone:
o Lethbridge: Refer direct to gynecology.
o Medicine Hat: Send referral to Zone FAST Team.

• Transvaginal Ultrasound • For more information on post-
menopausal bleeding, refer to
the Provincial Post-
Menopausal Bleeding Primary
Care Clinical Pathway

https://www.albertapathways.ca/
https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/trauma-informed-exam-tool-e.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-post-menopausal-bleeding-primary-care-pathway.pdf
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 OTHER  

Reason for Referral Process Mandatory Info  
(Essential investigations & timeframes) 

Extra Info  
(If available) 

Consult for Gynecology Surgery (Other) 

• Central and North Zone: Send referral to Zone FAST Team. 
• Calgary and Edmonton Zone: Refer direct to gynecology. 
• South Zone: 
o Lethbridge: Refer direct to gynecology. 
o Medicine Hat: Send referral to Zone FAST Team. 

• Include QuRE Quality referral letter to 
describe reason for referral. 

 

 
© (2024) AHS. This material is intended for general information only and is provided on an “as is”, “where is” basis. AHS does not make any representation or warranty, express, implied or statutory, as to the accuracy, reliability, 
completeness, applicability or fitness for a particular purpose of such information. This material is not a substitute for the advice of a qualified health professional. AHS expressly disclaims all liability for the use of these materials, and for 
any claims, actions, demands or suits arising from such use. 

https://www.albertapathways.ca/
https://www.albertahealthservices.ca/info/page13720.aspx
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