Cancer Care Arthur Ch'ld

Alberta 587-231-3100
Blood & Marrow Transplant Contact Card Toll-Free: 1-844-465-6330
| received: O Auto O Allo O CAR T-cell
(Phone line hours ) (Appointments h

Monday - Friday: Call 587-231-3100 and follow the
7am - 12 pm and 1pm - 6:30pm \directions )y
Weekends and holidays: \

(Symptom concerns
) < (urgent concerns between appointments)
Call 911 or go to your nearest Call 587-231-3100 and follow

emergency department if you have:| | the directions carefully

L 7am - 4:30pm )

J
* Chest pain « Seizures r N\

- Difficulty breathing If the symptom line is closed:
L° Fast or irregular heartbeat )L Call Health Link at 811 )
N\

( . .
Call if you have new or worse symptoms like:
» Fever temperature of: * Any new bleeding
[138.3°C (100.9°F) or higher OR  « Diarrhea (3 or more in 24 hours)

O 38.0°Co (100.4°F) to 38.2°C * New skin rash or lesions
(100.8°F) for at least 1 hour - Trouble reading, writing,

* Nausea/vomiting and unable to speaking, understanding or
keep food or medicine down swallowing
» Uncontrolled shivering or chills » Confusion or decreased level of
L * New or severe pain CONSCIOUSHIESS )
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'Appointment questions
* Please only call during business hours at 587-231-3100.
» Our hours are listed on the front of this card.

Urgent symptoms that can't wait until your next visit
During business hours:
» Call the cancer centre at 587-231-3100.
» Listen to the full recorded message before pressing any buttons.
This helps make sure your call reaches the right person.
Outside business hours:

» Call Health Link at 811 and say you're a BMT patient at the
cancer centre.

* Anurse will ask you about your symptoms and tell you what to do next.
* Health Link is available 24 hours a day, 7 days a week.

Please note:
* Our areas are not walk-in clinics.

If you arrive without an appointment, you will be asked to call our
phone line for assistance.

Emergency

» Call 911 or go to the nearest emergency department if you feel very
sick or have a life-threatening emergency.

* Most cancer issues can be treated at any emergency department.

* You may need to wait—emergency staff will see the sickest
people first.




