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Appointments Symptom Concerns  
(Telephone Triage)

Call 587-231-3100 and follow 
the directions

Your Tumour Group:

Call 587-231-3100, follow directions
Monday – Friday 

• 8:30am – 12:00pm
• 1:00pm – 4:00pm

(closed over lunch, on weekends and 
holidays)

For Urgent Concerns: 
Evenings, Weekends, Holidays 

(after hours)
Call 587-231-3100, Press ‘0’ to 
speak to an Operator
Ask for the Cancer Doctor on call 
for:

□ Medical Oncology
□ Radiation Oncology 
□ Hematology
□ Gyne Oncology

For Emergencies Only
Go to nearest Emergency Centre  
or dial 911.
Emergency symptoms such as:
• Fever temperature of:  

▪ 38.3°C (100.9°F) or higher OR
   ▪ 38.0°C (100.4°F) to 38.2 (100.8°F)  

for at least 1 hour
• Bleeding that will not stop
• Nausea/vomiting that doesn’t stop while 

taking anti-nausea medications
• Chest pain or difficulty breathing
• Severe or worsening pain
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