
Helping you 
prepare for your  
upcoming visits

Holy Cross Centre 
Ambulatory Oncology Clinics
2210 - 2nd Street SW 
Calgary, Alberta  T2S 3C3

403-698-8199 

Monday to Friday 
7:30 am–4:00 pm (excluding holidays) 
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Tom Baker Cancer Centre (TBCC)
1331 - 29th Street NW 
Calgary, Alberta  T2N 4N2

403-521-3723 
1-844-465-6330 (toll-free)

Monday to Friday 
7:00 am–4:00 pm (excluding holidays)

Using Public Transit?
Call Calgary Transit at 403-262-1000 for 
C-Train and bus route details. 

For more information visit:
•	 bit.ly/TBCCParking
•	 www.albertahealthservices.ca/parking
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Getting There
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West Parking Lot 10
440 underground
parking spaces

North Parking Lot 6
210 covered
parking spaces

Central Parking Lot 1
950 covered & surface 
parking spaces

Hospital Drive

Emergency
Drop-Off

Visiting Foothills Medical Centre

Health Sciences Centre 
 UofC Medical Clinics

For all Emergencies use the Emergency Site Entrance on 29th Street and go to the Emergency Drop-Off

• Any pay station can be used to pay for any lot.
• Pay stations are located in all parking areas and most  
 building entrances.
•  Pay stations accept cash and all major credit cards.
•  Accessible parking is available in all public parking   
 lots and secondary surface lots.
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Parking Payment & Accessibility

Primary parking lots

Secondary surface parking

Accessible parking

Drop-Off

Foothills Trail: pathway of connected 
corridors that will take you to any building
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To Visit Building Best Parking & Site Entrance

Use Central Parking & West or 
Emergency Entrance

Use West Parking & West Entrance

Use North Parking & East Entrance 

}

Under Construction:
New Calgary Cancer Centre

Under Construction:
New Calgary Cancer Centre

TBCC

Central parking (Lot 1) is closest to TBCC - 
drive around to the second entrance 
Drop-off Zones: 

•	 Main entrance
•	 Behind building, basement level,  

radiation treatment

For more parking or transportation options:
www.albertahealthservices.ca/fmc/
page14404.aspx 

Central Parking

Alberta 
Cancer 
Patient 

Education

CancerControl Alberta
Leading care through compassion, 
courage, learning and discovery

www.cancercontrolalberta.ca

http://bit.ly/TBCCParking
www.albertahealthservices.ca/parking
https://www.albertahealthservices.ca/fmc/page14404.aspx
https://www.albertahealthservices.ca/fmc/page14404.aspx
http://www.cancercontrolalberta.ca


Your First Clinic Visit

Your first visit will be at either: 
•	 Holy Cross Centre  
•	 Tom Baker Cancer Centre 

After you check in and pick up your ID card, 
you will meet with a doctor and nurse from 
your care team. You will have a chance to 
discuss details about your cancer and 
treatment options.

You may need to have more blood tests, 
x-rays or other tests.

Before you leave, we may arrange more 
appointments for treatments or other cancer 
care.

Information for Newly 
Diagnosed Cancer Patients

If you have been told you have cancer we 
have a book available to help you. Our 
Newly Diagnosed with Cancer book has 
information about what to expect, questions 
to ask and available supports and 
resources. We recommend viewing it before 
you come, if possible. A paper copy will be 
offered to you at your visit. 

View or download the book at:
www.cancercontrolalberta.ca  
> Just Diagnosed.

More information about the Tom Baker 
Cancer Centre and Holy Cross Centre is 
also available at:

www.cancercontrolalberta.ca  
> Just Diagnosed > Cancer Centre 
Information

Parking Information
Tom Baker Cancer Centre Parking
Lot 1 is the closest lot to park in. See the 
back page “Getting There” section. 
Come early so you have enough time to 
park and walk, or get dropped off at the front 
or back of the building. 
You can pay with credit cards or coins. You 
will need your license plate number when 
you pay for parking. 
Weekly and monthly parking passes are 
available in the parking offices. Maps, 
rates and parking office locations are on the 
Alberta Health Services website or parking 
map:

www.albertahealthservices.ca/parking
bit.ly/TBCCParking 

Holy Cross Centre Parking
There is a 
large pay 
parking area 
(wheelchair 
accessible) in 
front of the 
main entrance 
(see map on 
back page; it is the large pink area).
Pay for your parking at the machine outside 
or inside the lobby. You can pay with credit 
cards or coins. A change machine is 
available inside the lobby. 
You will need your license plate number 
when you pay for parking. If you are in your 
appointment and need to add on time, call 
403-828-7337. 

Some free, 2-hour street parking or metered 
parking is available in the area. Please read 
the signs carefully. 

Preparing for Your  
First Visit

•	 Eat a good meal — your visit may take 
from 2–4 hours

•	 Bring a close family member or friend 
for company and support, if you can. 
(Please note, no more than 2 people 
may come with you into the exam 
rooms).

•	 Bring all of your health care cards  
with you:

-	 Picture ID card
-	 Provincial Health Care card
-	 Blue Cross and/or other health  

insurance cards (if any)
•	 Write a list of medications and other 

supplements you are taking 
and bring it with you to your 
appointment. 

•	 Download a medication 
form: myhealth.alberta.ca  
(search “medication list”). 

•	 If you do not have a list completed, 
please bring all of your medications 
with you in a bag, including all 
prescribed medications, off-the-shelf 
drugs and vitamins or supplements. 

•	 Find a checklist of items to bring in 
the orange section of the Newly 
Diagnosed with Cancer book.

Main Entrance

Parking 

http://www.cancercontrolalberta.ca
http://www.cancercontrolalberta.ca
www.albertahealthservices.ca/parking
http://bit.ly/TBCCParking
https://myhealth.alberta.ca

