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List of Billing Software Vendors

Below is a list of software vendors that AHS has met with about the benefit to their clients of
building new functionality that eliminates manual data entry of claim information by billing
professionals or physicians.

Definition of Terms:

Data transmission via sFTP — The vendor is planning on establishing secure file transfer
protocol (sFTP) transmission between AHS and themselves so that on a nightly basis AHS can,
with the Medical Staff member's permission, push all the data that Alberta Health needs for a
claim to the vendor who then imports the data on behalf of their clients.

Data Extract includes Scheduling — Depending on the vendor's system design —the
scheduling information collected and stored in Connect Care for appointments and operating
rooms can also be extracted and provided to vendors.

Vendor/Software Functionality Vendor Plans to Enable
Data Transmit via sFTP Data Extract Includes Scheduling
AMA Physician Locum Yes No
Services
Medi-Com Yes No
Microquest/Healthquest | Yes Yes
Remedy Billing Yes No
ResolvMD Yes No
Statgo Billing Services Yes No

Import manually — Some Billing Software Vendors have created an import function for physicians to
use. If the physician extracts their Service Code Capture data using the Connect Care “My
Billing Code” report as a csv file, this can be manually uploaded by a software user into
application. Another method is that software clients would send a csv file to the vendor and the
vendor will import it. Talk to your Billing Software Vendor to find out if these options are
available to you.
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