In Connect Care, clinical documents created by prescribers take two main forms, and are dependent on the context the patient was seen in (e.g., inpatient vs. AHS clinic):

Notes: Content that originates from inpatient or Emergency Department (ED) care documentation.
e Six types of Notes (referred to as summative notes) are automatically distributed to Netcare and by
eDelivery to the community PCP on file for the patient at AHS: ED Provider Note;
Admitting History and Physical; inpatient Consultation Report; Operative Report; Labour and Delivery
Report; Discharge Summary (including Inter-facility and Deceased Summary)

Letters (also called Communications within Connect Care): Are generated in ambulatory or inpatient care
to send information to named recipients within and/or external to AHS.
e Unlike Notes, Letters are not sent automatically. Letters are sent to Netcare and by eDelivery to the
community PCP and other recipients the author chooses, only when the author selects a “Shared
Externally” template when creating the letter within Connect Care.

e All of the above Notes except ED Provider Notes are also eDelivered to the author.
e  Other types of inpatient documentation (e.g., progress notes) are not distributed outside of Connect

Care.
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report by the author — you can view the
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Records to request a copy
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not have used a “Shared Externally” templat_e, the document will only be
template in Connect Care, delivered to your In Basket
OR you may not have been See the Connect Care Manual for
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Note may not exist,
OR the document may not be
a summative note (see definition above)
-> contact the attending
hospital-based MD

If you still need help, see this resource and/or call 1-877-311-4300 (select 1 for Clinical
Applications, then 1 for Connect Care), with your location, contact info, and Prac 1D

Are you a Connect Care user wanting clinical documents you have generated in Connect Care delivered to a Community Provider?

Ensure the correct PCP or referring MD is entered in the
patient’'s Connect Care chart

Ensure you use the correct “Shared Externally” template when
generating an ambulatory clinic Letter

For more information, see
www.ahs.ca/ccresultstocommunity

Please note this document reflects current state, which will change as improvements to clinical document delivery are made. .
eDelivery: a secure service to electronically deliver patient results from a data source (e.g., lab tests or DI) to an EMR; EMR: electronic medical record; mixed-context provider: prescribers who work where ... Alberta Health

the Connect Care clinical information system is the record of care and also work in at least one setting where it is not the record of care; PCP: primary care provider; summative note: a type of Note
generated in Connect Care that is automatically distributed to Netcare and by eDelivery to the PCP
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https://manual.connect-care.ca/workflows/mixed-contexts
https://www.albertahealthservices.ca/info/Page15302.aspx
https://manual.connect-care.ca/workflows/mixed-contexts/delivery-of-information/delivery-of-documents
https://www.bytesblog.ca/2023/01/06.html
http://www.ahs.ca/ccresultstocommunity

