
 

 
 
Date: July 2025 
Created by: AHS Connect Care and AHS Student Placement Team 

Placing Coordinator Connect Care Onboarding Guide 

 
Section 1: AHS Network Access - User ID (Receiving 
Agency Login ID) and Password 
 
Completing Connect Care training, attending the Instructor Led Training (ILT) in person 
and passing the SEUPA/EUPA are mandatory for all Students/Instructors prior to 
starting a clinical placement at AHS (and its affiliates) sites where Connect Care has 
been implemented. 
 
 
HSPnet IT Provisioning Resources: 
 
IT Provisioning - Information for Receiving Agency Automation - Entry of student 
information (for Placing and Receiving Coordinators) 
 
IT Provisioning - Information for Receiving Agency Automation - Entry of instructor 
information (for Placing and Receiving Coordinators) 
 
IT Provisioning - Information for Receiving Agency Automation - Entry of student 
information for Guest Access users (non-user Placing Agencies) 
 
IT Provisioning - Information for Receiving Agency Automation - Video 
 
 
AHS Network Access and Connect Care role registration for 
student/instructor will be activated up to 45 days prior to 
placement start date. Steps required: 
o Complete IT Provisioning entry of student information in HSPnet as above. 
o Placement dates, date of birth, preferred email, and legal names must be 

accurately entered in HSPnet. Placement dates entered in HSPnet must be 
accurate (within 2-3 days). 

o Confirm placements in HSPnet and enter student/instructor information a minimum 
of 30-45 days prior to placement start date. This ensures network access is active 
and there is adequate planning time for the Connect Care Learning Team to 
schedule ILTs to accommodate the student numbers. 
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F221%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881439980%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Op5wyFXpfJVHMGvK55BbylMnEUyA4wNIrN20VkfeYic%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F221%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881439980%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Op5wyFXpfJVHMGvK55BbylMnEUyA4wNIrN20VkfeYic%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F220%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881456064%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lWiIjViii0WCSbuh709ic8ob3Rryn7bHCN6rMVB0vgg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F220%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881456064%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lWiIjViii0WCSbuh709ic8ob3Rryn7bHCN6rMVB0vgg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F222%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881472279%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ssgMk%2FlVpgDNYJV60UEzdu13KkpSDriF9QxBDRbE8JM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F222%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881472279%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ssgMk%2FlVpgDNYJV60UEzdu13KkpSDriF9QxBDRbE8JM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F224%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881492318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b83NzhgslmgLHzRT64RjT3T2OM8hzjQs029PCLdbC70%3D&reserved=0
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o Submit completed Security/Access (S/A) Listing Reports to 
ConnectCare.Learning@ahs.ca 45-30 days prior to placement start date (late 
submissions of S/A Listing Reports may impact placement start dates).  

o Provide the Student Onboarding Guide to students (found on the student 
placement website). 

 
Network Accounts and User ID 

o Details regarding student/instructor network accounts and user ID are outlined in 
the Student Onboarding Guide on the student placement website. 

o User ID details are in the HSPnet student/instructor profile, under the Receiving 
Agency (RA) IT provisioning tab, below ‘Receiving Agency Login ID’. The Placing 
Coordinator (PA) can share the username with the student if required. 

o If the student/instructor does not remember their previous password, advise them to 
call AHS IT Access Help Desk at 1-877-311-4300. 

 

Changes to Confirmed Placement Dates and Role (there is 
more specific information on role changes in Section 3) 
o If you make changes to placement dates or roles in HSPnet, these changes may not 

be picked up by the automation process. Please submit a Provincial IT Spreadsheet 
(PITS) form in the following instances: 
1. Placement start date is changed (either earlier or later than initial request). 
2. Placement end date is earlier than original request. 
3. Student’s Connect Care role is removed. 
4. Placement cancelled or student withdrawal from program. 
5. Any corrections to student information – e.g. date of birth, email address, first or 

last name. 
 

o PITS forms are available on the Connect Care Student Placement website, as well as 
in HSPnet. 

o PITS forms should be submitted to 
ITAccessNonEmployees@albertahealthservices.ca.  

 

Additionally, please contact ConnectCareLearning@ahs.ca in the following events: 

1. Student changes require addition or removal of an ILT. 
2. Requests for SEUPA rewrites. 

* If the placement is postponed due to delayed ILT, contact the AHS Student Placement Receiving 

Coordinator to discuss and review possible date changes 

mailto:ConnectCare.Learning@ahs.ca
https://www.albertahealthservices.ca/cis/Page16725.aspx
https://www.albertahealthservices.ca/cis/Page16725.aspx
https://www.albertahealthservices.ca/cis/Page16725.aspx
https://www.albertahealthservices.ca/assets/_layouts/download.aspx?SourceUrl=https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-provincial-it-spreadsheet.xlsx
https://www.albertahealthservices.ca/assets/_layouts/download.aspx?SourceUrl=https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-provincial-it-spreadsheet.xlsx
https://www.albertahealthservices.ca/cis/Page16725.aspx
mailto:ITAccessNonEmployees@albertahealthservices.ca
mailto:ConnectCareLearning@ahs.ca
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