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Section 7: Resources 
 
SEUPA Resources 

SEUPA Student FAQ 

Register & Submit SEUPAs 
 

 
Connect Care Resources  
o Connect Care Website: Connect Care - Post-Secondary Institutions, Regulatory 

Colleges & Professional Associations Resources 
o Connect Care FAQ: Connect Care for Students and Our Post-Secondary 

Institution (PSI) Partners FAQ 
o Connect Care Student Onboarding Workflow: Student Onboarding Workflow 
o Guide to Email Encryption: Student/instructors will receive an email from Microsoft 

with information on how to access the encrypted message. If the recipient is using a 
Microsoft based email system (Office 365, hotmail.com, outlook.com, or live.com) then 
the message will be automatically decrypted, and no further action is required from 
the recipient. If the recipient is using any other email system (examples: @gmail.com, 
@shaw.ca) they will be presented with an option to request a one-time passcode to 
view the message. 

o Connect Care User Guide Video: https://www.youtube.com/watch?v=mnWhGwgaIqw 
o Automation Video for Placing Coordinators: IT Provisioning - Information for 

Receiving Agency Automation - Video 
 

Connect Care Glossary of Definitions  
o Instructor - Clinical Group Instructor (on site) 
o PITS - Provincial IT Spreadsheet 
o PC - Placing Coordinator 
o ILT - Instructor Led Training 
o PSI – Post-Secondary Institute 
o RC – Receiving Coordinator 
o PED- Practice education Consultant 
o IAM – Identity & Access Management 

 
 
 
 

https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-seupa-student-faq.pdf
https://insite.albertahealthservices.ca/main/assets/cis/tms-cis-cc-seupa-regsub-tip-sheet.pdf
https://www.albertahealthservices.ca/cis/page16725.aspx
https://www.albertahealthservices.ca/cis/page16725.aspx
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-student-faq.pdf
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-student-faq.pdf
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-student-faq.pdf
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-student-onboarding-workflow.pdf
https://www.youtube.com/watch?v=mnWhGwgaIqw
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F224%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881492318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b83NzhgslmgLHzRT64RjT3T2OM8hzjQs029PCLdbC70%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkben.hspnetapp.ca%2Flink%2F224%23bkmrk-page-title&data=05%7C02%7CPamela.Zielinski%40albertahealthservices.ca%7C8f457bd5fd9e44b267b908dd1bb2175b%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C638697173881492318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b83NzhgslmgLHzRT64RjT3T2OM8hzjQs029PCLdbC70%3D&reserved=0
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Additional guidance regarding student placement processes is available as follows:   
 

Questions / issues related to: Contact 

Student placement processes Receiving coordinator (AHS or affiliate) 

HSPnet functionality HSPnet Knowledge Base 

Questions related to student/instructor 
roles 

ConnectCare.StudentRoles@ahs.ca  

Questions related to ILT schedules Connect.CareLearning@albertahealthservices.ca  

 
 

 
 

mailto:ConnectCare.StudentRoles@ahs.ca
mailto:Connect.CareLearning@albertahealthservices.ca
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