
Community Providers: 
Take action to receive results without delay
Make sure the following information is included on all lab, microbiology, 
pathology & imaging requisitions to prevent delays in results delivery.

 Authorizing provider’s full name 
 Clinic name
 Address
 Submitter ID (for labs)
 Department ID (for AHS DI)
 Provider ID (for ordering provider)
 All pertinent clinical information 

Update AHS if contact/eDelivery information changes or providers 
join or leave your clinic (ahs.ca/frm-21762.pdf).

If you work at more than one clinic, courtesy copies (cc: ) may only 
go to a single default location. 

For support:
Call AHS Solution Centre at 1-877-311-4300
Visit ahs.ca/ccresultstocommunity 

Community providers will continue to receive some clinical 
documentation via their EMR, mail and/or fax.

Find provider, submitter and department IDs 
(provideridlookup.ahs.ca)

Requisitions
Required 

Information 

Results

https://www.albertahealthservices.ca/cis/Page17672.aspx
https://www.albertahealthservices.ca/cis/Page17672.aspx
https://www.albertahealthservices.ca/cis/Page17672.aspx
http://www.ahs.ca/frm-21762.pdf
http://www.ahs.ca/ccresultstocommunity
http://provideridlookup.albertahealthservices.ca/Auth/Login
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