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We would like to acknowledge that we are 
gathered today on a traditional meeting 
place and home of the Blackfoot and the 
people of the Treaty 7 region in Southern 
Alberta, which includes the Siksika, the 

Piikani, the Tsuut’ina and the Stoney 
Nakoda First Nations. The City of Calgary is 

also home to Métis Nation of Alberta, 
Region 3.



When Does Connect Care Happen?
(Revisited) Barb and Frankie
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Where we are 
now - sites

Wave 1

• One year countdown 
starts in May

• Includes multiple sites 
and programs in Central, 
Calgary and Edmonton 
Zones

Wave 2/3

• Leaders began readiness 
work in November

• Staff kick off event and 
info fair held in January

• Logistical preparations 
underway



6

Training Evaluations - Preparation

Training evaluation responses as of 13 September 2019.  
5959+ Total Responses (response # varies slightly per question)

21%

43%

21%

9%

3% 3%

The prerequisite eLearnings helped 
prepare me for this class.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A

27%

48%

16%

6%
2% 1%

I felt engaged with the eLearning content.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A

28%

47%

16%

6%

2%

N/A
1%

Exercises and questions 
presented in the eLearnings 

helped my understanding of the 
content.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A
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In-Class Content

Training evaluation responses as of 13 September 2019.  
5959+ Total Responses (response # varies slightly per question)

41%

51%

5% 2% 1% 0%

The class had an appropriate mix of 
lecture and hands-on practice.

Strongly Agree Agree Neutral

Disagree Strongly Disagree N/A

35%

45%

11%

7%

2% 0%

The class pace was appropriate for my 
learning needs.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A

42%

48%

7%

2% 1% 0%

The in-class exercises were helpful.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A
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In-Class Content continued

Training evaluation responses as of 13 September 2019.  
5959+ Total Responses (response # varies slightly per question)

36%

47%

11%

4% 1% 1%

The in-class handouts were helpful.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A

35%

43%

13%

6%

3% 0%

The content provided was relevant to my 
role.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A



9

Instructor & In-Class Support

Training evaluation responses as of 13 September 2019.  
5959+ Total Responses (response # varies slightly per question)

75%

24%

1% 0% 0% 0%

The instructor and in-class support 
person(s) were approachable.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A

66%

29%

4% 1% 0% 0%

The instructor and in-class support 
person(s) communicated training content 

clearly.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A

67%

30%

3% 0% 0% 0%

Personal attention if required was 
available and effective.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A
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Classroom Environment

Training evaluation responses as of 13 September 2019.  
5959+ Total Responses (response # varies slightly per question)

49%

42%

6%

2% 1% 0%

The classroom setting was appropriate for my 
learning needs.

Strongly Agree Agree Neutral Disagree Strongly Disagree N/A



Questions? 
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Connect Care 
Overview of Training
Summary of Student Success integration into AHS Wave 1 Sites
Patricia Whelan
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• Role based  - not application based
• Blended learning (elearning / classroom / 

playground environments / ‘Just in Time’ resources)

Key points about Connect 
Care training:
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• Wave 1 Implementation Shared 
Accountability
– IT Provincial Spreadsheet trial with Connect 

Care Role
– Connect Care Role Student Catalogues
– Integration and Support of Clinical training 

supported by Professional Organizations
– Inclusion; all students entered in HSPnet.
– Reflection and edits

Connect Care – Better Health. Powered by Information.
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Connect Care Student 
Current State

Connect Care - Better Health. Powered by Information.

• Students enrolled through collaboration with Practice 
Education consultant, MLL scheduler, IT access

• Wave 1 catalogues and Provincial IT Spreadsheet 
specific for Post-Secondary Institutions in HSPnet 

• Connect Care Trouble shooting Document for Post-
Secondary Institutions
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• INSERT PIC
WAVE 1 Catalogue

Role (As selected in the Web 
Form)

Role 
Description

Classroom Course(s) 
Title for Role

Instructor 
Led Training 
Course 
Length

eLearning 
Length

eLearning Course(s) End User 
Proficien
cy 
Assessm
ent(s) 
EUPA(s)

Ambulatory
Ambulatory Clinic Nurse with 
Inpatient Consults 

This is designed for 
nursing in an 
ambulatory clinic.

Ambulatory Nurse Shared 
Course

1 Day 1.5 hours 1. CLNAMB001 Overview of Hyperspace in an 
Outpatient Setting 2. AMB001 Office Visit 
Demonstration 3. MD103 Finding Patient 
Information 4. MDAMB107 Ambulatory - Ordering in 
an Outpatient Context 5. AMB029 Clinic-
Administered Medications 6. MD108 Overview of In 
Basket 7. ONC071 Overview of Therapy Plans -
Nurse 8. RPT001 Overview of Reporting 9. RPT005 
Run and Manage Reports 10. RDR101 Introduction 
to Radar 11. RPT010 Modifying the Search Criteria 
of a Report Recommended - 12. AMB022 Clinical 
Support Visit 13. RDR102 Personalize a Radar 
Dashboard

Yes

Orthopedics Nurse Ambulatory Orthopedics 
Nurses that work in 
an ambulatory 
setting

Orthopedic 
Nurse/Orthopedic Tech 
Course

1 Day N/A 1. CLNAMB001 Overview of Hyperspace in an 
Outpatient Setting 2. AMB001 Office Visit 
Demonstration 3. MD103 Finding Patient 
Information 4. MDAMB107 Ambulatory - Ordering in 
an Outpatient Context 5. AMB029 Clinic-
Administered Medications 6. MD108 Overview of In 
Basket

Yes
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Discussion:



CONTACTS:
General Connect Care training & 
learning questions: 
connectcarelearning@ahs.ca
Chad Zelensky – Sr Advisor, Health Education & 
Regulatory Bodies, Connect Care
Chad.Zelensky@ahs.ca
Francine Maddex
Program Director, Connect Care Training & Learning 
Francine.Maddex@ahs.ca
Bev Rhodes
Program Director, eHealth Capacity & Adoption
Bev.rhodes@ahs.ca

mailto:connectcarelearning@ahs.ca
mailto:Chad.Zelensky@ahs.ca
mailto:Francine.maddex@ahs.ca
mailto:Bev.rhodes@ahs.ca


Themed Work Product Review
Teri Langlois
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de Bono’s Six Thinking Hats
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Themes of  April 2019 sessions
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Questions from April 2019 Sessions
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1) Discuss what ‘shared accountability’ between AHS and your 
organization for training academic learners in Connect Care means to 
you.

2) Discuss the vision of providing Connect Care training at the 
academic institution by institution staff.  What opportunities and 
challenges does this present?

3) What actions & strategies would enable your organization to 
transition to this future state? 

a) In the short term (1 year)?
b) In the long term (3 years)?

4) a) What models do you envision for student practicum preparation 
in Connect Care?
b) What specific supports would your organization require from AHS to 
achieve these models?



Time for Lunch
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Academic Use/End User 
Training Presentation
Connect Care
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PRESENTERS

1. KARIN DRURY

• Training Services at Epic Systems Corporation

• Specializes in student training of Epic

2. CANDACE WHITE

• AHS Legal

• Negotiated AHS’ agreement with Epic

• Review contractual requirements for Academic Use and End User 
Training
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Student Use of Epic
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TRAINING OPTIONS PRIOR TO STUDENT 
PRACTICUM

Academic Use End User Training

Integration of Epic into 
classroom curriculum

Epic workflow training in 
preparation for patient 

care
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END USER TRAINING 

Curriculum is developed 
by Epic and customized 

by AHS

Same training that 
AHS employees 

will receive

Focus on workflow, 
not context
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Faculty Credentialed Trainers

Credentialed 
Trainers (CTs) are 
trained to deliver 
End User Training. 

Faculty who 
complete the CT 
training program 
can provide this 
training to their 
own students

AHS may 
provide CT 
training to 
faculty as 

appropriate.
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Why Faculty CT’s?

Considerations

• Flexible scheduling/timing

• Students get training at their own school

• Faculty can see and use Epic

• Training environments accessed in school computer lab (typically via
Citrix)

• Only students who will complete practicum at AHS can be present

• Will require school to sign an affiliate addendum
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• Those schools who have faculty CT’s must first execute an “Affiliate 
Addendum”

• The Affiliate Addendum is executed by AHS, Epic and the school

• The purpose of the Affiliate Addendum is to flow down AHS’ contractual 
obligations to the school so that Epic can enforce these provisions 
directly against the party who breached the agreement

• Primary concerns relate to inappropriate use and disclosure of Epic’s 
proprietary and confidential information which the school’s faculty and 
students will see in both the training materials and Epic work flows

AGREEMENTS FOR END USER TRAINING
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• Protecting Epic proprietary and confidential information making sure that 
students & faculty do not include Epic confidential and proprietary 
information in papers or conference presentations, etc. without Epic’s 
consent. 

• Examples of things that are Epic confidential and proprietary information 
include documentation, screenshots, data structures, etc. to reveal how 
the software works.

• End Users (students and faculty) should only have access to clinical work 
flows i.e. no access to software code. 

AFFILIATE ADDENDUM
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Questions?



September  30, 2019

Privacy & 
Security 
Training



Clinical Information Sharing Approach (CISA)



Training in Connect Care 

1. InfoCare: On Our 
Best Behaviours

2. Required 
Competency Training

3. EUPA



NEW Training: InfoCare: On our Best 
Behaviours

20,000+ Completed OOBB already



AHS External Training Available

September 18, 2019



InfoCare: On Our 
Best Behaviours
(on MLL)

AHS external website 
training available & any 
Post Secondary 
Organization specific 
training

In curriculum 
training 

AHS InfoCare 
tools and 
guidance

Privacy & Security Awareness and Knowledge Building



Smart Audit Tool



What’s on your 
minds?

AHS Privacy Partners

January 14, 2020



BREAKOUT: 
Based on what you have heard today, 
What has changed in the strategy?
Teri

Connect Care – Better Health. Powered by Information.



Wrap Up and Closing Remarks
Sean

Connect Care - Better Health. Powered by Information.
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