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MyAHS Connect 
 

What is MyAHS Connect? 
MyAHS Connect is an online tool where you can access yours or your child’s Alberta Health 
Services (AHS) health record. MyAHS Connect lets you: 

 See health information including test results, immunizations and medications 

 See past and upcoming appointments 

 Send messages to and receive messages from your healthcare team 

 Share images and documents with your healthcare team 

 Have access to trusted health information resources 

 

What is the difference between MyAHS Connect and MyHealth Records? 
MyHealth Records gives Albertans online access to two different health information tools; one 
tool is called My Personal Records, the other is called MyAHS Connect.  

 My Personal Records enables Albertans to access some personal health information, 
including medications dispensed by a local pharmacy, vaccinations and lab tests results.  

 MyAHS Connect allows patients to see their AHS health information, including lab and 
diagnostic imaging test results, medications, visit summaries, and other records. It’s 
interactive, so patients can communicate directly with their AHS healthcare teams and 
manage their appointments. MyAHS Connect allows patients to be directly involved in 
their care and enhance their role as a valuable member of their own care team. 

 

How can parents make decisions without access to their child’s MyAHS Connect 
account? 
MyAHS Connect is only one way that you can access your child’s health information. Parents 
and guardians play a key role in their child’s health. The deactivation of proxy access when a 
child reaches 12 years old does not alter a parent or guardian's existing decision-making 
authority, ability to communicate with their child’s healthcare team, or to attend healthcare visits.  
 

How do I access my child’s healthcare record without proxy access? 
In the event that a parent/guardian does not have proxy access to their child’s MyAHS Connect 
account, they can submit an information request via the existing Information Request process. 
 

How does the Information Request process work for parents who want to request AHS 
health records?  
You can find information about the process to request someone else’s health information or 
medical records here.  
 

Can a parent/guardian still go with their child to their appointments? 
Yes. Parents and guardians play a key role in their child’s health. Deactivation of proxy access 
when a child reaches 12 years old does not alter a parent or guardian's existing decision-
making authority, ability to communicate with their child’s healthcare team, or to attend 
healthcare visits. 
 

How can a parent/guardian still support and advocate for their child’s healthcare without 
proxy access? What is NOT changing? 
As a parent or guardian, the change in your proxy access to your child’s MyAHS Account does 
not alter your decision-making authority, your ability to communicate with your child’s healthcare 
team, and to attend healthcare visits. 

https://www.albertahealthservices.ca/about/Page8169.aspx
https://www.albertahealthservices.ca/about/Page8169.aspx
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Proxy Access to a Youth’s MyAHS Connect Account 

 

What is proxy access? 
Proxy access gives an adult the ability to access all of the health information of someone else, 
provided by AHS through MyAHS Connect. 
 

How can I get proxy access to my child’s MyAHS Connect account if they are younger 
than 12 years old? 
If your child has been a patient at an AHS location that uses Connect Care, your child's 
healthcare team can sign you up for proxy access to their MyAHS Connect account. Talk to 
your healthcare provider for more information.   
 
Please bring the following with you to your child’s next scheduled appointment at an AHS 
facility;   

a) Government-issued identification; being one piece of government-issued photo ID or two 
pieces of non-photo ID.  

b) If there are custody considerations, bring supporting documents that show you have 

the legal authority to have access to the child’s health information. Examples include:  
i) Parenting Orders, Adoption Orders and Guardianship Orders under the Family Law 

Act  
ii) Custody Orders under the Divorce Act  
iii) Guardianship Orders under the Child, Youth and Family Enhancement Act  
iv) Kinship Orders  
v) Guardian Appointed by Will  

 
At your child’s next scheduled appointment, request proxy access to their account.  
 

a) The supporting documents will be reviewed by a healthcare provider or designate to 
confirm authority. These documents will be scanned into the child’s AHS health record.  

b) You will be asked to sign a “MyAHS Connect Account Access Request” form.  
c) A healthcare provider or designate will set up the proxy access via MyAHS Connect to 

the child’s health information.   
i) If you already have direct access to your own MyAHS Connect account, you will 

receive an email notification stating that proxy access was granted.    
ii) If you do not have direct access to your own MyAHS Connect account, the staff 

member will email you sign-up instructions.  
 

Who should a parent/guardian approach to discuss proxy access? 
Approving proxy access requires your youth’s healthcare provider to complete specific steps to 
ensure the privacy and confidentiality of all patient health information. It may not be possible to 
do this at each type of appointment because of the time required.  
  
Providing proxy access to a parent or guardian is an important decision that needs to be 
discussed with either your youth’s healthcare team who supports their ongoing special 
healthcare needs or the healthcare provider they see most frequently.   
  
Please note unless family physicians work at a location that uses Connect Care, they are not 
able to support proxy requests at this time. 

https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-infographic-site-implementation-timeline.pdf
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How do I access my child’s information from my own MyAHS Connect account?  
When you have proxy access to your child’s health information, your health information and new 
or upcoming tasks for your child will appear in the same feed on your MyAHS Connect 
homepage. The information is colour-coded, making it easy to stay on top of your child’s care. 
This allows you to see all upcoming appointments/tests or new information up front rather than 
needing to go into each chart to see what’s new. To access your child’s full AHS health record, 
click on your name on the right side of the screen. Click on the name of the account you want to 
access, which will switch you over to your child’s account.   
 

How can I get proxy access to my child’s MyAHS Connect account if they are older than 
12 and younger than 14 years old? 
When a child is about to turn 12 years old, parents/guardians will be notified in advance that 
their proxy access is scheduled to end, unless a request is made to continue proxy access to 
support a child with complex or special healthcare needs.  
 
To make this request, have a conversation with your child’s healthcare provider. The healthcare 
provider has the ability to continue a parent’s or guardian’s proxy access if these considerations 
are met: 

 Does the child meet the definition of complex or special healthcare needs? 

 Does MyAHS Connect provide significant value to the parent managing the youth’s 
complex or special healthcare needs? 

 Has the youth been consulted and made aware that their parents/guardians have access 
to their health information?    

Please note unless family physicians work at a location that uses Connect Care, they are not 
able to support proxy requests at this time. 
   

What if youth want their parents to access to their AHS health records? Is there a 
process for youth to consent to this? 
A youth can access the information in their MyAHS Connect account with parents or guardians 
or others as they choose. If youth would still like their parent or guardian to have their own 
access (proxy access) to their MyAHS Connect account, they can speak with their healthcare 
team. The youth will need to fit the definition of complex or special healthcare needs outlined in 
the question below. 
 
If the request for proxy access is denied, parents, guardians and authorized representatives of 
the youth may still request access to the youth’s health information through a Health Information 
Management Release of Information request. 

 

How can a parent/guardian apply to renew their proxy access? 
If your child is younger than 12 years old, you can apply for proxy access to their MyAHS 
Connect account at any scheduled visit at an AHS location that uses Connect Care, the process 
is outlined here. You do not need to renew or re-apply for proxy access until your child turns 12. 
If your child is older than 12, access will be granted only if your child has complex or special 
healthcare needs. 

 

Can proxy access be changed from one person to another? 

At any age, if there is a change to who should have access to a youth’s MyAHS Connect 
account, proxy access can be updated accordingly.  

https://www.albertahealthservices.ca/about/Page13433.aspx#askonbehalf
https://www.albertahealthservices.ca/about/Page13433.aspx#askonbehalf
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-infographic-site-implementation-timeline.pdf
https://www.albertahealthservices.ca/cis/Page17840.aspx
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How long does it take to get proxy access? 
Your child’s healthcare provider can set up your proxy access to your child’s MyAHS Connect 
account. If you already have direct access to your own MyAHS Connect account, you will 
receive an email notification stating that proxy access was granted. If you do not have your own 
MyAHS Connect account, you will need to sign up for a MyAlberta Digital ID (MADI) and have 
your login credentials for MyHealth Records, provided by Alberta Health (not AHS). 

 

Will proxy access be permanent or will parents need to apply annually? 
Once parent/guardian has proxy access to their child’s health information in their MyAHS 
Connect account, in most cases proxy access will continue until the child turns 12 years old.  
When a child is about to turn 12 years old, parents/guardians will be notified in advance that 
their proxy access is scheduled to end, unless a request is made to continue proxy access to 
support a child with complex or special healthcare needs.  
 
If proxy access is reestablished by the healthcare provider, in most cases proxy access will 
continue until the youth turns 18 years old. Once the youth turns 18, they can determine who 
they would like to share their health information with.  

 

What happens if a parent needs to access other health records for a 12-13 year old? How 
do they do that? (for example vaccine records, other health records for trips) 
In the event that proxy access does not continue, parents/guardians can submit an information 
request via the existing Information Request process. Click here to learn how to obtain your 
child’s COVID-19 vaccine record.  
 

If proxy access is given to a parent/guardian can it be revoked if the need ends and/or if 
the youth is no longer comfortable with it? 
If circumstances have changed and proxy access is no longer appropriate or if the youth does 
not want to share their health information, a request can be made to their healthcare provider at 
their next scheduled visit to remove proxy access.  
 
If the youth is 14 years old or older with direct access to their own MyAHS Connect account, 
they can remove proxy access themselves.   
 

Can a youth request certain data not be available to a parent/guardian proxy? 
No, it is not possible to pick which parts of your AHS health record are visible to a 
parent/guardian who has proxy access via MyAHS Connect. All appointments, test results or 
medications prescribed will be visible.  
 

Special Circumstances for Proxy Access to a Youth’s MyAHS Connect 
Account 
 

What is the reason for removing proxy access at 12 years old? 
The safety of our patients is top priority for AHS. After balancing consultations with youth and 
adult patient and family advisors, and the experience and advice of those providing care to the 
vulnerable youth population, this process was accepted by the AHS Executive Leadership 
Team. This important decision aligns with the AHS value of patient-centred care. The removal of 
proxy access when a child reaches 12 years old also reflects their growing maturity and protects 
their confidentiality. This allows a youth to have more control over their health information as 
they establish their independence in their healthcare journey. 

https://www.albertahealthservices.ca/about/Page8169.aspx
https://www.alberta.ca/covid19-vaccine.aspx?utm_source=google&utm_medium=sem&utm_campaign=Vaccine&utm_term=accessing&utm_content=sitelink&gclid=EAIaIQobChMIuo-3gZz_8wIVowh9Ch2SuAwXEAAYASABEgLC8PD_BwE#records
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If I am 14 years old or older, how do I access MyAHS Connect for myself? 
If the AHS facility you have visited uses Connect Care, your healthcare team will provide you 

with sign-up instructions to help you access your MyAHS Connect account. You may receive 

the instructions via email, as a printed letter during your visit or included on your After Visit 

Summary. If you need another copy of the sign-up instructions, please talk to your doctor.  

To access your health information online, you will need to have an Alberta-issued identification 

such as a learner’s permit or an Alberta-issued identification card.  

 
What are complex or special healthcare needs? 
AHS has adopted the definition of “special healthcare needs” from the U.S. Maternal and Child 
Health Bureau, which is:  
 
“When a child or youth has or is at increased risk for a chronic physical, developmental, 
behavioral, or emotional condition and who also requires health and related services of a type or 
amount beyond that required by children generally. The conditions these children or youth have 
are extremely heterogeneous and include cerebral palsy, asthma, obesity, sickle cell disease, 
diabetes, learning disability, communication disorders, Down syndrome, heart conditions, 
migraine headaches, depression, conduct disorder, autism spectrum disorder, and attention-
deficit/hyperactivity disorder. Most of these children need specialty care in addition to primary 
care.” 
 
A parent or guardian may talk to their youth’s healthcare provider if they feel their youth meets 
this criteria. This list is not exhaustive, and the physician may still decide not to grant access 
even if the youth has one of these conditions. 
 

Where can I send my questions or feedback about MyAHS Connect proxy access? 
You can send any questions or feedback about MyAHS Connect to connectcare@ahs.ca  

https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-infographic-site-implementation-timeline.pdf
https://www.alberta.ca/get-id-card.aspx
mailto:connectcare@ahs.ca

