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Frequently Asked Questions 

What is Workflow Dress Rehearsal (WDR)?  

 Workflow Dress Rehearsal is a multidisciplinary event that provides hands-on practice with simulated workflow 

scenarios, using a copy of the Connect Care production environment (RELN). Training must be completed prior to 

WDR event participation and WDR is an opportunity to assess End User readiness.  During WDR we are able to 

determine how well End Users understand their new workflows and identify which users, workflows, or features 

might need additional support and training. WDR is also a great opportunity to test and reinforce issue 

documentation and ticket resolution strategies.   

 

How to I register for Workflow Dress Rehearsal?  

 WDR is using a web-based process for registration. Follow the link beside the session you are interested in 
attending, select the applicable role, and fill in the required information (name, email, and confirmation of role). If 
you have made a mistake during registration, please add a comment beside the role name. This will alert our 
Project Team to make the required updates.  Anyone can view the registration and see how many spots are left for 
each session. Managers or their delegates can register on their behalf of participants, or individuals are able to 
register on their own.  

 
If my site isn’t offering a session I am interested in, or all the roles are filled, is there another option to 
participate?  

 Yes, there is a ‘Virtual Viewer’ option for all sessions, with the exception of the Patient Access Virtual event. Should 
all of the Patient Access sessions fill, we will consider additional dates and times.  For all other sessions, as a 
‘Virtual Viewer’ you may not be able to practice in RELN, but you will be able to view the workflow and ask 
questions.  
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What happens if my area can’t participate? What does that mean for our unit? 

 It would be a great benefit to have every area involved, however, we understand staffing and patient workload 
might be a concern. All staff are encouraged to work on the scenarios provided during training in a practice 
environment. Workflow Dress Rehearsal provides assisted practice that highlights the integrated pieces of Connect 
Care workflows. 

 
What type of support will be available for the event? 

 There will be a Super User scheduled into each session to address questions as well as a CORe Lead on the line. 
Each session will also have a facilitator to assist with the logistical pieces (room access, devices powered on, etc.) 
There will also be virtual IT support and other resources to ensure this event is successful for you and your staff. 

 
Why are some of the roles listed in this document not available on the registration page?  

 Due to varying room capacity at each site, and strict COVID restrictions, slight modifications may have been 
required. Please consider viewing the session virtually if you are unable to attend in person.  

 
Will I receive a calendar invitation to the session that I signed up for?  

 Yes, you will receive a calendar invite within two business days of registering. The calendar invite will include the 
room location for in-person attendees, as well as the Zoom or Skype link for those that are registered as ‘Virtual 
Viewers.’  

 
*Please note, some sessions will require staggered start time, due to room capacity.  
 

Registration Support  

If you have any questions regarding registration, please contact Kerry.Holliday@ahs.ca or Carrie.Dimini@ahs.ca 

 
 

 

 

 

 

 

mailto:Kerry.Holliday@ahs.ca
mailto:Carrie.Dimini@ahs.ca
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All Sites – Virtual  
Patient Access – WDR 

 

Virtual Patient Access WDR – All Sites 

Details Script Description Roles Sign-up Link 

Script: Referral to 

Specialty – Sending 

Outgoing Referrals 

Dates: Tuesday March 

16 & Wednesday March 

17 

Times: 0800-0900,  

1100-1200 & 

1430-1530 

Room: Virtual 

Patient is requiring referral to another specialty that is 

external to Connect Care. Referral falls to Outgoing 

Referral WQ#5 

 Front Desk Clerk or 

 Inpatient Unit Clerk or 

 ED Unit Clerk or 

 Ambulatory Unit Clerk or 

 Schegistrar 

 Clinical Referrals Super 

User 

https://signup.

com/go/wCm

cRNZ 

Script: Registration – 

Admitting/HIM 

Date: Tuesday March 16 

Times: 0800-0930 & 

1230-1400 

Date: Wednesday March 

17 

Time:  0900-1030, 1230-

1400 

Room: Virtual 

Demographics validated and updated, guarantor and 

coverage validated and updated, WCB flag set. Patient 

is scheduled for Day Surgery. 

 Patient Access Super User 

 Rural Patient Access 

https://signup.

com/go/wCm

cRNZ 

 

  

https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
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Virtual  Patient Access  WDR – All Sites 

Details Script Description Roles Sign-up Link 

Script: Referral to 

Specialty – Receiving 

Referrals 

Date: Tuesday March 16 

Times: 0900-1030 & 

1230-1400 

Date: Wednesday March 

17 

Times: 0900-1030,  

1230-1400 

Room: Virtual 

Receiving by fax, transcribe and info request - 

Patient is referred to a specialist via fax. Referral is 

transcribed and an information request letter is sent. 

Receiving, accepting and scheduled - Patient is 

referred to a specialist, referral is accepted, triaged 

and scheduled 

Receiving, denying and notification sent - Patient is 

referred to a specialist and referral rejected.   

 Referral Coordinator and/or  

 Triage Clinician or 

 Front Desk or 

 Schegistrar or 

 Ambulatory Unit Clerk or 

 Clinicians without Clerical 

Support 

 Clinical Referrals Super User 

https://signup.

com/go/wCm

cRNZ 

Script: Schegistration 

Date: Tuesday March 16 

Times: 1000-1130 & 

1430-1600 

Date: Wednesday March 

17 

Time: 1030-1200, 1430-

1600 

Room: Virtual 

Patient requires scheduling of an appointment in the 

ambulatory setting.  Can be offered up to Nursing and 

Allied Health who schedule 

 Front Desk Clerk or 

 Schegistrar or 

 Ambulatory Unit Clerk or 

 Clinicians without Clerical 

Support 

 Patient Access Super User 

https://signup.

com/go/wCm

cRNZ 

 

 

 

 

 

 

 

 

 

https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
https://signup.com/go/wCmcRNZ
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Specialty Area 
 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: New Referral to 

Consult Team (PEOLC 

or Geri) 

Date: Thursday March 

25 

Time: 0800-1000 

Room: TBD or Virtual 

An Urgent referral is received by the Palliative Consult 

Team registration/clerical staff from a family physician. 

 CCA Clinical Staff 

 Consult Admin – 

Front Desk/Unit 

Clerk 

 Consult Team 

(Nurse or Physician) 

 Virtual Viewer 

https://signup.
com/go/mpAu
Veo 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

https://signup.com/go/mpAuVeo
https://signup.com/go/mpAuVeo
https://signup.com/go/mpAuVeo


 

  

Page | 10 
Return to Table of Contents 

Connect Care 

Workflow Dress Rehearsal 

Beaverlodge Workflow Dress Rehearsal  
Acute Care - Beaverlodge 

 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: Rural ED to 

Inpatient to Inter-facility 

transfer for DI to 

Discharge 

Date: Wednesday March 

31 

Time: 1030-1230 

Room: 0-11 - 

Beaverlodge Municipal 

Hospital  

Ground level fall with loss of consciousness of 

unknown duration. Presents to ED, Arrived, Triaged, 

Nursing Narrator, Physician workup, Labs ordered, CT 

head to rule out bleed ordered. Interim state lab in ED, 

admit to IP, (IFT off site) for CT and return, Interim 

state lab inpatients for T&S, blood ordered, post 

infusion CBC and Lasix. Physician Discharge 

navigator, nursing Discharge navigator, discharge 

patient.  

Off-Site DI transfer to Grande Prairie 

 ED Nurse/ASAP Super 

User 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk/Registrar 

 Inpatient Nurse/ClinDoc 

Super User 

 Inpatient Physician/ Rural 

Physician  

 Off-Site CT Tech Grande 

Prairie 

 Virtual Viewer 

https://signup.

com/go/PCKo

qxy 

 

Script: ED to Discharge  

Date: Wednesday March 

31 

Time: 1330-1530 

Room: 0-11  -

Beaverlodge Municipal 

Hospital   

Triage patient, room patient, emergency workflow 

admit, look-up patient, assessment, allergies, history, 

med review, order meds, give meds, order DI, lab, 

transfer patient, IV lines, outgoing referral, discharge 

patient 

HIM- register patient, scan paper documents, 

registration and check-in, discharge 

 ED Physician/Rural 

Physician 

 ED Nurse/ASAP Super 

User 

 ED Unit Clerk 

 Registration 

 Virtual Viewer 

https://signup.

com/go/JrXXt

Lp 

 

Script: Rural ED Infusion 

Therapy 

Date: Thursday April 1 

Time:  0800-1000 

Room: 128  
Beaverlodge Municipal 

Hospital  

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 Registrar 

 ED Physician/Rural 

Physician 

 ED Nurse 

 ED Unit Clerk 

 ASAP Super User 

 Virtual Viewer 

https://signup.

com/go/cKKC

QEK 

 

https://signup.com/go/PCKoqxy
https://signup.com/go/PCKoqxy
https://signup.com/go/PCKoqxy
https://signup.com/go/JrXXtLp
https://signup.com/go/JrXXtLp
https://signup.com/go/JrXXtLp
https://signup.com/go/cKKCQEK
https://signup.com/go/cKKCQEK
https://signup.com/go/cKKCQEK
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Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Inpatient 

Date: Thursday April 1 

Time: 1030-1230 

Room: 128  

Beaverlodge Municipal 

Hospital  

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this 

script is medication administration. 

 Inpatient Nurse/ClinDoc 

Super User 

 Inpatient Physician/Rural 

Physician 

 Inpatient Unit Clerk 

 ED Physician/ Rural 

Physician  

 ED Nurse/ASAP Super 

User 

 ED Unit Clerk/Registrar 

 Virtual Viewer 

https://signup.

com/go/ESQF

GWz 

 

 

Ambulatory Care and Allied Health – Beaverlodge 

 

Ambulatory Care and Allied Health 

Details Script Description Roles Sign-up Link 

Script: Allied Health 

Date: Thursday April 1 

Time: 1330-1530 

Room: 128 Beaverlodge 

Municipal Hospital  

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, 
schedule next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health Any Role 

(OT, PT, SLP, SW, RD, 

RecTher. etc.) 

 Allied Health Super User 

 Virtual Viewer 
 

https://signup.

com/go/QDS

XnoY 

 

 

https://signup.com/go/ESQFGWz
https://signup.com/go/ESQFGWz
https://signup.com/go/ESQFGWz
https://signup.com/go/QDSXnoY
https://signup.com/go/QDSXnoY
https://signup.com/go/QDSXnoY
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Fairview – Workflow Dress Rehearsal  
Acute Care – Fairview 

 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Discharge 

Date: Thursday March 

25 

Time: 1030-1230 

Room: BP01-047 

Fairview Health Complex 

Triage patient, room patient, emergency workflow 

admit, look-up patient, assessment, allergies, history, 

med review, order meds, give meds, order DI, lab, 

transfer patient, IV lines, outgoing referral, discharge 

patient 

 

HIM- register patient, scan paper documents, 

registration and check-in, discharge 

 ASAP Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Unit Clerk 

 Registrar 

 Virtual Viewer 

 
https://signup.
com/go/yiSZi
di 

Script: Rural ED to 

Inpatient to Inter-facility 

transfer for DI to 

Discharge 

Date: Thursday March 

25 

Time: 1330-1530 

Room: BP01-047 

Fairview Health Complex 

Ground level fall with loss of consciousness of 

unknown duration. Presents to ED, Arrived, Triaged, 

Nursing Narrator, Physician workup, Labs ordered, CT 

head to rule out bleed ordered. Interim state lab in ED, 

admit to IP, (IFT off site) for CT and return, Interim 

state lab inpatients for T&S, blood ordered, post 

infusion CBC and Lasix. Physician Discharge 

navigator, nursing Discharge navigator, discharge 

patient 

Off-site DI in Grande Prairie.  

 ASAP Super User 

 ClinDoc Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Unit Clerk/Registrar 

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Off-site CT Tech – Grande 

Prairie 

 Virtual Viewer  

 
 
https://signup.
com/go/yiSZi
di 
  
 

Script: Rural ED Infusion 

Therapy 

Date: Friday March 26 

Time: 1030-1230 

Room: BP01-047 

Fairview Health Complex 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ASAP Super User 

 Registrar 

 ED Physician/Rural 

Physician 

 ED Nurse 

 ED Unit Clerk 

 Virtual Viewer 

 
https://signup.
com/go/yiSZi
di 
 

https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
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Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Inpatient 

Date: Friday March 26 

Time: 1330-1530 

Room: BP01-047 

Fairview Health Complex 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this 

script is medication administration. 

 ASAP Super User 

 ClinDoc Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk/Registrar 

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Inpatient Unit Clerk 

 Virtual Viewer 

https://signup.
com/go/yiSZi
di 
  
 

 

Ambulatory Care and Allied Health – Fairview  

 

Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health 

Date: Thursday March 25 

Time: 0800-1000 

Room: BP01-047 

Fairview Health Complex 

  Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  Includes 
RFV, Visit Dx, collecting activity, episode, +/- goal 
documentation, flowsheet/navigator documentation, 
pnote, patient instructions, schedule next appointment, 
and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the InBasket 
workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, 

PT, SLP, SW, RD, 

RecTher. etc.) 

 Allied Health Super 

User 

 Virtual Viewer 
 

 
https://signup.
com/go/yiSZidi 
  
 

 

https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
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Continuing Care – Fairview  

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behavior 

Mapping 

Date: Friday March 26 

Time: 0800-1000 

Room: BP01-047 

Fairview Health Complex 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress are 

tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User 

 Any Allied Health 

Therapist 

 Continuing Care 

Health care Aide 

 Continuing Care 

Nurse 

 Rural or Continuing 

Care Physician 

 Virtual Viewer 

https://signup.
com/go/yiSZidi 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/yiSZidi
https://signup.com/go/yiSZidi
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Fort Vermillion  
Acute Care – Fort Vermillion 

 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Discharge 

Date: Tuesday March 30 

Time: 0800-1000 

Room: CHC 113  

Fort Vermillion 

Community Health 

Centre  

Triage patient, room patient, emergency workflow admit, 

look-up patient, assessment, allergies, history, med review, 

order meds, give meds, order DI, lab, transfer patient, IV 

lines, outgoing referral, discharge patient 

 

HIM- register patient, scan paper documents, registration 

and check-in, discharge 

 ASAP Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Unit Clerk 

 Registration 

 Virtual Viewer 

https://signup.

com/go/JOpKh

EG 

 

Script: Rural ED Infusion 

Therapy 

Date: Tuesday March 30 

Time: 1030-1230 

Room: CHC 113  

Fort Vermillion 

Community Health 

Centre 

Planned patient ED visit for antimicrobial therapy. Patient 

then discharged. 

 ASAP Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Registrar 

 ED Unit Clerk 

 Virtual Viewer 

https://signup.

com/go/JOpKh

EG 

 

Script: ED to transfer to 

Inpatient  

Date: Tuesday March 30 

Time: 1330-1530 

Room: CHC113  

Fort Vermillion 

Community Health 

Centre 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged then 

assessed in the ED, a consult is placed and the patient is 

admitted to an inpatient unit. The patient is then assessed 

and managed on the inpatient unit and eventually 

discharged. The HRHV included in this script is medication 

administration. 

 ED Nurse/ ASAP Super 

User 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk/Registrar 

 Inpatient Nurse/ClinDoc 

Super User 

 Inpatient 

Physician/Rural 

Physician 

 Inpatient Unit Clerk 

 Virtual Viewer 

https://signup.

com/go/JOpKh

EG 

 

https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
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Continuing Care – Fort Vermillion 

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behavior 

Mapping 

Date: Tuesday March 16 

Time: 1330-1530 

Room: 178  

St. Theresa General 

Hospital  
 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress are 

tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User 

 Any Allied Health 

Therapist 

 Continuing Care 

Health Care Aide 

 Continuing Care 

Nurse/Super User 

 Rural or Continuing  

Care Physician  

 Virtual Viewer 

https://signup.

com/go/JOpKh

EG 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
https://signup.com/go/JOpKhEG
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Fox Creek  
Acute Care – Fox Creek  

 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Inpatient 

Date: Tuesday March 23 

Time: 0800-1000 

Room: FCHCC 31 – Fox 

Creek Healthcare Centre 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this 

script is medication administration. 

 ED Nurse/ ASAP Super 

User 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk 

 Inpatient Nurse/ ClinDoc 

Super User  

 Inpatient Physician/Rural 

Physician 

 Inpatient Unit Clerk 

 Registrar 

 Virtual Viewer 

https://signup.
com/go/KJpm
urh 
  
 

Script: Rural ED Infusion 

Therapy 

Date: Tuesday March 23 

Time: 1030-1230 

Room: FCHCC 31 – Fox 

Creek Healthcare Centre 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ED Nurse/ASAP Super 

User 

 ED Physician/Rural 

Physician 

 ED Unit Clerk/Registrar 

 Virtual Viewer 

https://signup.

com/go/KJpm

urh 

Script: Rural ED to 

Inpatient to Inter-facility 

transfer for DI to 

Discharge 

Date: Tuesday March 23 

Time: 1330-1530 

Room: FCHCC 31 – Fox 

Creek Healthcare Centre 

Ground level fall with loss of consciousness of 

unknown duration. Presents to ED, Arrived, Triaged, 

Nursing Narrator, Physician workup, Labs ordered, 

CT head to rule out bleed ordered. Interim state lab in 

ED, admit to IP, (IFT off site) for CT and return, 

Interim state lab inpatients for T&S, blood ordered, 

post infusion CBC and Lasix. Physician Discharge 

 ED Nurse/ASAP Super 

User 

 ED Physician/Rural 

Physician 

 ED Unit Clerk/Registrar 

 Inpatient Nurse/ClinDoc 

Super User 

 Inpatient Physician/Rural 

Physician/ Rural Physician  

https://signup.

com/go/KJpm

urh 

https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
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navigator, nursing Discharge navigator, discharge 

patient. 

Off-Site DI in High Prairie  

 Virtual Viewer 

 Off-Site CT Tech – High 

Prairie 

Script: Inpatient Phases 

of Care 

Date: Wednesday  

March 24 

Time: 0800-1000 

Room: FCHCC 31 – Fox 

Creek Healthcare Centre 

The script starts with an admitted patient on a 

medicine unit who requires on off unit procedure. In 

this case the patient goes for a colonoscopy 

(endoscopy (Lumens) items are not included in 

script). The goal of the script is to give practice in: 

- Closed loop bar-code med administration  

- Release of signed and Held Orders 

- Blood Administration 

 Inpatient Nurse/ClinDoc 

Super User 

 Inpatient Physician/Rural 

Physician 

 Endoscopist/ 

Gastroenterologist  

 Virtual Viewer 

https://signup.

com/go/KJpm

urh 

Script: Rural ED Infusion 

Therapy  

Date: Wednesday  

March 24 

Time: 1030-1230 

Room: FCHCC 31 – Fox 

Creek Healthcare Centre 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ED Physician/Rural 

Physician 

 ED Nurse/ASAP Super 

User 

 ED Unit Clerk/Registrar 

 Virtual Viewer 

https://signup.

com/go/KJpm

urh 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
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Patient Access  

Details Script Description Roles Sign-up Link 

Script: Referral to Specialty 

– Sending Outgoing  

Date: Wednesday March 24 

Time: 1330-1530 

Room: FCHCC 31 – Fox 

Creek Healthcare Centre 

Patient is requiring referral to another specialty that 

is external to Connect Care. Referral falls to 

Outgoing Referral WQ#5 

 Clinical Referrals Super 

User 

 Front Desk Clerk/Unit 

Clerk 

 Virtual Viewer 

https://signup.

com/go/KJpm

urh 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
https://signup.com/go/KJpmurh
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Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Discharge 

Date: Monday March 29 

Time: 0800-1000 

Room: CHC 117 – 

Grande Cache 

Community Health 

Complex 

Triage patient, room patient, emergency workflow 

admit, look-up patient, assessment, allergies, history, 

med review, order meds, give meds, order DI, lab, 

transfer patient, IV lines, outgoing referral, discharge 

patient 

 

HIM- register patient, scan paper documents, 

registration and check-in, discharge 

 ASAP Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Unit Clerk 

 Registrar 

 Virtual Viewer 

https://signup.
com/go/NHiR
LPD 
  
 

Script: Inpatient Phases 

of Care 

Date: Monday March 29 

Time: 1030-1230 

Room: CHC 117 - 

Grande Cache 

Community Health 

Complex 

The script starts with an admitted patient on a medicine 

unit who requires on off unit procedure. In this case the 

patient goes for a colonoscopy (endoscopy (Lumens) 

items are not included in script). The goal of the script is 

to give practice in: 

- Closed loop bar-code med administration  

- Release of signed and Held Orders 

- Blood Administration 

 ClinDoc Super User 

 Endoscopist/ 

Gastroenterologist 

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.
com/go/NHiR
LPD 
  
 

Script: Rural ED 

Infusion Therapy 

Date: Monday March 29 

Time: 1330-1530 

Room: CHC 117 - 

Grande Cache 

Community Health 

Complex 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ASAP Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Unit Clerk 

 Registrar 

 Virtual Viewer 

https://signup.
com/go/NHiR
LPD 
  
 

https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
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Script: ED to Inpatient 

Date: Tuesday March 

30 

Time: 0800-1000 

Room: CHC 117 - 

Grande Cache 

Community Health 

Complex 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this script 

is medication administration. 

 ED Nurse/ASAP Super 

User 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk/Registrar  

 Inpatient Nurse/ClinDoc  

Super User  

 Inpatient Physician/Rural 

Physician 

 Inpatient Unit Clerk 

 Virtual Viewer 

https://signup.
com/go/NHiR
LPD 

  
 

Script: Rural ED to 

Inpatient to Inter-facility 

transfer for DI to 

Discharge  

Date: Tuesday March 

30 

Time: 1330-1530 

Room: CHC 117 - 

Grande Cache 

Community Health 

Complex 

Ground level fall with loss of consciousness of unknown 

duration. Presents to ED, Arrived, Triaged, Nursing 

Narrator, Physician workup, Labs ordered, CT head to 

rule out bleed ordered. Interim state lab in ED, admit to 

IP, (IFT off site) for CT and return, Interim state lab 

inpatients for T&S, blood ordered, post infusion CBC 

and Lasix. Physician Discharge navigator, nursing 

Discharge navigator, discharge patient. 

 

Off-site DI in Grande Prairie 

 ED Nurse/ASAP Super 

User 

 ED Physician/Rural 

Physician 

 ED Unit Clerk/Registrar 

 Inpatient Nurse/ClinDoc 

Super User 

 Inpatient Physician/ Rural 

Physician  

 Off-Site CT Tech – Grande 

Prairie 

 Virtual Viewer 

https://signup.
com/go/NHiR
LPD 
  
 

 

 

 

 

 

 

 

 

https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
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Ambulatory and Allied Health 

Details Script Description Roles Sign-up Link 

Script: Allied Health 

Date: Tuesday March 

30 

Time: 1030-1230 

Room: CHC 117 - 

Grande Cache 

Community Health 

Complex 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 
 

https://signup.
com/go/NHiR
LPD 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
https://signup.com/go/NHiRLPD
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Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED Trauma to 

OR to ICU to Inpatient  

Date: Tuesday March 

29 

Time: 1030-1230  

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

An adult patient arrives in the ED, receives trauma care. 

The patient is sent urgently to the OR, the procedure is 

performed without complication, and the patient is 

transferred to the Intensive Care Unit for post-op care. 

Patient is then transferred to a surgical unit. The HRHV 

workflows included in this script are Medication 

Administration, Surgical Phases of Care/Orders 

Management, and Patient Movement.  

 ClinDoc Super User 

 ASAP Super User 

 OpTime Super User 

 Anesthetist   

 Bed Planner 

 ED Nurse  

 ED Physician 

 ED Unit Clerk 

 ICU Nurse 

 ICU Physician 

 ICU Unit Clerk  

 OR Nurse 

 Surgeon  

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

Script: Planned 

Inpatient Surgical 

Admission 

Date: Tuesday March 

30 

Time: 1030-1230  

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

An adult patient is admitted to an inpatient surgical care 

unit a day prior to their scheduled surgery for pre-op 

preparation/care. The patient is sent to the OR and is 

recovered in the PACU. The patient is then returned to 

the same bed on the inpatient surgical care unit for 

post-op care. The HRHV workflows included in this 

script involve Surgical Phases of Care/ Orders 

Management and Patient Movement. 

 ClinDoc Super User  

 OpTime Super User  

 Anesthetist 

 Inpatient Nurse 

 Inpatient Physician 

 Inpatient Unit Clerk  

 OR Nurse 

 OR Unit Clerk  

 PACU Nurse 

 Surgeon  

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT


 

  

Page | 24 
Return to Table of Contents 

Connect Care 

Workflow Dress Rehearsal 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: Respiratory 

Therapy  

Date: Tuesday March 

30 

Time: 1330-1530 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

A generic workflow for Inpatient Respiratory Therapists; 

covering acknowledge consult, work list, 

flowsheets/assessments, task management, orders, 

progress note, MAR (medication administration record), 

ABG, provider-to-provider communication within 

Connect Care, report handoff. 

 Super User 

 Respiratory Therapists 

 Virtual Viewer https://signup.

com/go/UmH

LLpT 

 

Script: L&D Cesarean 

Birth  

Date: Wednesday 

March 31 

Time: 0800-1000 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

A patient requires an unscheduled Cesarean section in 

a site without a dedicated obstetrical OR.  This workflow 

includes creating a case request, order entry and 

review, patient movement, as well as preoperative, 

intraoperative, and postoperative documentation. 

 OpTime Super User 

 Stork Super User  

 Anesthetist 

 Front Desk/Unit Clerk 

 OB Nurse 

 OB Physician/ Rural 

Physician 

 Surgeon  

 OR Nurse  

 PACU Nurse 

 Virtual Viewer  

https://signup.

com/go/UmH

LLpT 

 

Script: Inpatient Phases 

of Care 

Date: Wednesday 

March 31 

Time: 1330-1530 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

The script starts with an admitted patient on a medicine 

unit who requires on off unit procedure. In this case the 

patient goes for a colonoscopy (endoscopy (Lumens) 

items are not included in script). The goal of the script is 

to give practice in: 

- Closed loop bar-code med administration  

- Release of signed and Held Orders 

- Blood Administration 

 ClinDoc Super User  

 Inpatient Nurse  

 Inpatient Physician 

 Endoscopist/ 

Gastroenterologist  

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
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Script: ED transfer to 

Inpatient   

Date: Thursday April 1 

Time: 0800-1000 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this script 

is medication administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician 

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient Physician 

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

 

Ambulatory Care and Allied Health – Grande Prairie 

 

Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Monday March 

29 

Time: 0800-1000 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

 Outpatient Rehab: Multidisciplinary visit with one scheduled 
provider, one "add on" provider.  Includes RFV, Visit Dx, 
collecting activity, episode, +/- goal documentation, 
flowsheet/navigator documentation, pnote, patient 
instructions, schedule next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a pediatric 
patient to give to a school using the InBasket workflow. 

 Telephone: Two providers document telephone encounters 
for the same patient using InBasket workflow. 

 Allied Health 

Super User 

 Any Allied Health 

Roles (OT, PT, 

SLP, SW, RD, 

RecTher etc.) 

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 
 

Script: Infusion 

Therapy Clinic   

Date: Monday March 

29 

Time: 1330-1530 

Room: Nordic Court – 

A prescriber orders a therapy plan in an Ambulatory Orders 

Only encounter.  The front desk staff schedules the appointment 

for the same day. The nurse begins treatment and releases the 

orders within the plan. Use of the MAR is shown. 

 Super User 

 Ambulatory 

Provider (MD or 

NP) 

 Clinic Nurse  

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
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Room 520 - 10014 - 99 

Street, Grande Prairie 

Script: Procedure Visit  

Date: Tuesday March 

30 

Time: 0800-1000 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

Patient is seen in a clinic for a minor procedure by either a 

physician or a nurse.  Elements of the workflow include 

completing initial assessment including Med Rec, obtaining 

consent, entering an order, documentation of a procedure, 

appointment check out and scheduling of a follow up 

appointment. 

 Super User  

 Ambulatory 

Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

Script: Procedure Visit  

Date: Wednesday 

March 31 

Time: 1030-1230 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

Patient is seen in a clinic for a minor procedure by either a 

physician or a nurse.  Elements of the workflow include 

completing initial assessment including Med Rec, obtaining 

consent, entering an order, documentation of a procedure, 

appointment check out and scheduling of a follow up 

appointment. 

 Super User  

 Ambulatory 

Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 

 

Script: Outpatient 

Dialysis  

Date: Thursday April 1 

Time: 1030 -1230 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

 

An outpatient is on hemodialysis. The nephrologist orders a 

therapy plan for dialysis treatment. The patient gets scheduled 

by a Scheduler monitoring the dialysis work queues. Front desk 

clerk checks the patient in for their appointment. 

The day of the appointment, the nurse releases an occurrence 

of the therapy plan, completes dialysis documentation and 

completes the visit. 

 Super User 

 Dialysis Clerk    

 Dialysis Nurse  

 Nephrologist  

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 
 

https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
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Script: Office Visit with 

Clinic Collect 

Date: Thursday April 1 

Time: 1330-1530 

Room: Nordic Court – 

Room 520 - 10014 - 99 

Street, Grande Prairie 

 

Nursing and Prescriber workflow. Elements include completing 

a routine office visit for annual check-up, including Med Rec, 

order entry of surgical pathology and a tissue specimen 

collection.  Will require a beaker and non-Beaker version. 

 Super User  

 Ambulatory 

Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/UmH

LLpT 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
https://signup.com/go/UmHLLpT
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Script: Rural ED 

Infusion Therapy 

Date: Thursday March 

25 

Time: 0800-1000 

Room: CHC 136 – 

Grimshaw Community 

Health Centre 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ASAP Super User 

 ED Nurse 

 ED Physician/Rural 

Physician 

 ED Unit Clerk 

 Registrar 

 Virtual Viewer 

https://signup.
com/go/emS
DQCF 
  
 

 

Ambulatory Care and Allied Health – Grimshaw 

Ambulatory  

Details Script Description Roles Sign-up Link 

Script: Allied Health 

Date: Thursday March 

25 

Time: 1330-1530 

Room: CHC 136 – 

Grimshaw Community 

Health Centre 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 
 

https://signup.

com/go/emS

DQCF 

 

https://signup.com/go/emSDQCF
https://signup.com/go/emSDQCF
https://signup.com/go/emSDQCF
https://signup.com/go/emSDQCF
https://signup.com/go/emSDQCF
https://signup.com/go/emSDQCF
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Details Script Description Roles Sign-up Link 

Script: LTC Behavior 

Mapping 

Date: Thursday March 

25 

Time: 1030-1230 

Room: CHC 136 – 

Grimshaw Community 

Health Centre 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress 

are tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Any Allied Health 

Therapist 

 Continuing Care Health 

Care Aide 

 Continuing Care Nurse 

 Rural or Continuing Care 

Physician 

 Super User 

 Virtual Viewer 

https://signup.

com/go/emS

DQCF 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

https://signup.com/go/emSDQCF
https://signup.com/go/emSDQCF
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Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED transfer to 

Inpatient   

Date: Wednesday 

March 31 

Time: 0800-1000 

Room: EC103 

Northwest Health 

Centre  

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this script 

is medication administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/oVqh

CeC 

Script: ED to Discharge 

Date: Wednesday 

March 31 

Time: 1030-1230 

Room: EC103 

Northwest Health 

Centre 

Triage patient, room patient, emergency workflow 

admit, look-up patient, assessment, allergies, history, 

med review, order meds, give meds, order DI, lab, 

transfer patient, IV lines, outgoing referral, discharge 

patient.  

HIM- register patient, scan paper documents, 

registration and check-in, discharge 

 ASAP Super User  

 ED Physician/ Rural 

Physician  

 ED Unit Clerk  

 Registrar  

 Virtual Viewer 

https://signup.

com/go/oVqh

CeC 

Script: Direct Admit to 

OR to Inpatient 

Date: Wednesday 

March 31 

Time: 1330-1530 

Room: EC103 

Northwest Health 

Centre 

An adult patient starts their elective surgical care 

pathway in the Day Surgery area for pre-op 

preparation/care. The patient is then sent to the OR, 

has an elective surgical procedure and is admitted to 

the inpatient surgical unit post-op after recovery in the 

PACU. The HRHV workflows included in this script are 

Surgical Phases of Care/ Orders Management and 

Patient Movement. 

 Admitting/Registration 

Clerk  

 Anesthetist 

 Day Surgery Nurse 

 OpTime Super User  

 OR Nurse  

 OR Scheduler  

 PACU Nurse  

 Surgeon  

 Virtual Viewer 

https://signup.

com/go/oVqh

CeC 

https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC


 

  

Page | 31 
Return to Table of Contents 

Connect Care 

Workflow Dress Rehearsal 

Acute Care 
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Script: ED to OR to 

Inpatient   

Date: Thursday April 1 

Time: 1030-1230 

Room: NC201 

Northwest Health 

Centre  

An adult patient arrives in the ED, is triaged and 

surgery is consulted. The patient is sent to the OR and 

the procedure is performed without complication. The 

patient is transferred to the inpatient surgical unit after 

their recovery in the PACU. The HRHV workflows 

included in this script are Surgical Phases of 

Care/Orders Management and Patient Movement 

 

*Due to room capacity staggered participation is 

required. Participants will receive more details in 

advance of the event.  

 ASAP Super User  

 ClinDoc Super User  

 OpTime Super User 

 Anesthetist  

 ED Nurse  

 ED Physician/Rural 

Physician 

 ED Unit Clerk  

 Inpatient Nurse  

 Inpatient Physician/ Rural 

Physician  

 Inpatient Unit Clerk  

 OpTime Super User  

 OR Nurse  

 OR Scheduler  

 PACU Nurse 

 Surgeon  

 Virtual Viewer  

https://signup.

com/go/oVqh

CeC 

Script: L&D Cesarean 

Section 

Date: Thursday April 1 

Time: 1330-1530 

Room: NC201 

Northwest Health 

Centre  

A patient requires an unscheduled Cesarean section in 

a site without a dedicated obstetrical OR.  This workflow 

includes creating a case request, order entry and 

review, patient movement, as well as preoperative, 

intraoperative, and postoperative documentation. 

 OpTime Super User 

 Stork Super User  

 Anesthetist 

 Front Desk/Unit Clerk 

 OB Nurse 

 OB Physician/ Rural 

Physician  

 Surgeon  

 OR Nurse  

 PACU Nurse 

 Virtual Viewer 

https://signup.

com/go/oVqh

CeC 

 

 

https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
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Ambulatory Care and Allied Health – High Level  

 

Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Thursday April 1 

Time: 0800-1000 

Room: NC201 

Northwest Health 

Centre 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer https://signup.

com/go/oVqh

CeC 

 

 

Continuing Care – High Level  

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behaviour 

Mapping  

Date: Thursday March 

17 

Time: 0900-1100 

Room: NC201 

Northwest Health Centre 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident 

in a long term care setting.  The interventions and 

progress are tracked and monitored for this resident.  

Covers communication between multiple disciplines 

around concerns and recommendations for care to 

address the behaviors notes. 

 Super User  

 Any Allied Health Therapist  

 Continuing Care Health Care 

Aide 

 Continuing Care Nurse 

 Continuing Care or Rural 

Physician  

 Virtual Viewer 

https://signup

.com/go/oVq

hCeC 
 

 

 

https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC
https://signup.com/go/oVqhCeC


 

  

Page | 33 
Return to Table of Contents 

Connect Care 

Workflow Dress Rehearsal 

High Prairie – Workflow Dress Rehearsal  
Acute Care – High Prairie  

 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: ED to Discharge 

Date: Tuesday March 

23 

Time: 1330-1530  

Room: HC2503 - 

High Prairie Health 

Complex HC2503 

Triage patient, room patient, emergency workflow 

admit, look-up patient, assessment, allergies, history, 

med review, order meds, give meds, order DI, lab, 

transfer patient, IV lines, outgoing referral, discharge 

patient.  

HIM- register patient, scan paper documents, 

registration and check-in, discharge.  

 ASAP Super User  

 ED Physician/ Rural 

Physician  

 ED Unit Clerk  

 Registrar 

 Virtual Viewer 

https://signup.

com/go/xekc

QZq 

 

Script: Rural ED 

Infusion Therapy   

Date: Wednesday 

March 24 

Time: 0800-1000  

Room: HC2503 - 

High Prairie Health 

Complex HC2503 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ASAP Super User  

 ED Nurse 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk  

 Registrar 

 Virtual Viewer 

https://signup.

com/go/xekc

QZq 

 

Script: ED transfer to 

Inpatient   

Date: Wednesday 

March 24 

Time: 1030-1230 

Room: HC2503 - 

High Prairie Health 

Complex HC2503 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this script 

is medication administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/xekc

QZq 

 

 

 

https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
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Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Office Visit with 

Clinic Collect 

Date: Tuesday March 

23 

Time: 0800-1000 

Room: HC2503 - 

High Prairie Health 

Complex HC2503 

Nursing and Prescriber workflow. Elements include 
completing a routine office visit for annual checkup, 
including Med Rec, order entry of surgical pathology 
and a tissue specimen collection.  Will require a beaker 
and non-Beaker version. 

 Super User  

 Ambulatory Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/xekc

QZq 

 

Script: Allied Health  

Date: Tuesday March 

23 

Time: 1030-1230 

Room: HC2503 - 

High Prairie Health 

Complex HC2503 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

 

https://signup.

com/go/xekc

QZq 

 

Script: Procedure Visit  

Date: Wednesday 

March 24 

Time: 1330-1530 

Room: HC2503 - 

High Prairie Health 

Complex HC2503 

Patient is seen in a clinic for a minor procedure by 
either a physician or a nurse.  Elements of the workflow 
include completing initial assessment including Med 
Rec, obtaining consent, entering an order, 
documentation of a procedure, appointment check out 
and scheduling of a follow up appointment. 

 Super User  

 Ambulatory Provider 

(Physician or NP) 

 Clinic NurseIn 

 Virtual Viewer 

https://signup.

com/go/xekc

QZq 

 

https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
https://signup.com/go/xekcQZq
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Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Monday March 29 

Time: 1030-1230 

Room: CCC221 

La Crete Community 

Health Centre  

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 
encounters for the same patient using InBasket 
workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

 

https://signup.

com/go/qBoD

NXs 
 

Script: Office Visit with 

Clinic Collect  

Date: Monday March 29 

Time: 1330-1530 

Room: CCC221 

La Crete Community 

Health Centre 

 Nursing and Prescriber workflow. Elements include 
completing a routine office visit for annual check-up, 
including Med Rec, order entry of surgical pathology 
and a tissue specimen collection.  Will require a 
beaker and non-Beaker version. 

 Super User  

 Ambulatory Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/oePW

vEB 

 

 

 

 

 

 

 

 

https://signup.com/go/qBoDNXs
https://signup.com/go/qBoDNXs
https://signup.com/go/qBoDNXs
https://signup.com/go/oePWvEB
https://signup.com/go/oePWvEB
https://signup.com/go/oePWvEB
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Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behaviour 

Mapping  

Date: Tuesday March 

16 

Time: 0900-1100  

Room: CCC221 

La Crete Community 

Health Centre 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress 

are tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User 

 Any Allied Health 

Therapist 

 Continuing Care Health 

Care Aide 

 Continuing Care Nurse 

 Continuing Care or Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/qBoD

NXs 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/qBoDNXs
https://signup.com/go/qBoDNXs
https://signup.com/go/qBoDNXs
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Acute Care – Manning  

 

Acute Care  

Details Script Description Roles Sign-up Link 

Script: ED to Inpatient   

Date: Friday March 26 

Time: 0800-1000 

Room: CHC 107 -

Manning Community 

Health Centre  

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this script 

is medication administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/GSAu

Ryf 

 

 

Ambulatory Care and Allied Health – Manning  

 

Ambulatory  Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Friday March 26 

Time: 1330-1530 

Room: CHC 107 -

Manning Community 

Health Centre 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

 

https://signup.

com/go/GSAu

Ryf 
 

https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
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Continuing Care – Manning  

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behaviour 

Mapping  

Date: Friday March 26 

Time: 1030-1230 

Room: CHC 107 -

Manning Community 

Health Centre 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress 

are tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User  

 Any Allied Health 

Therapist  

 Continuing Care Health 

Care Aide 

 Continuing Care Nurse 

 Continuing Care or Rural 

Physician  

 Virtual Viewer 

https://signup.

com/go/GSAu

Ryf 
 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
https://signup.com/go/GSAuRyf
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Acute Care – McLennan 

 

Acute Care  

Details Script Description Roles Sign-up Link 

Script: Inpatient Phases of 

Care  

Date: Thursday March 25 

Time: 1030-1230 

Room: CHC 1162 -Sacred 

Health Community Health 

Centre   

The script starts with an admitted patient on a 

medicine unit who requires on off unit procedure. In 

this case the patient goes for a colonoscopy 

(endoscopy (Lumens) items are not included in 

script). The goal of the script is to give practice in: 

- Closed loop bar-code med administration  

- Release of signed and Held Orders 

- Blood Administration 

 ClinDoc Super User  

 Inpatient Nurse  

 Inpatient Physician/ Rural 

Physician  

 Endoscopist/ 

Gastroenterologist  

 Virtual Viewer 

https://signup.

com/go/yELfi

Qy 

 

Script: Rural ED Infusion 

Therapy  

Date: Thursday March 25 

Time:1330-1530 

Room: CHC 1162 -Sacred 

Health Community Health 

Centre   

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ASAP Super User  

 ED Nurse 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk  

 Registrar 

 Virtual Viewer 

https://signup.

com/go/yELfi

Qy 

 

Script: Rural ED to Inpatient 

to Inter-facility transfer for DI 

to Discharge 

Date: Friday March 26 

Time: 1330-1530 

Room: CHC 1162 -Sacred 

Health Community Health 

Centre   

Pt presents to the ED following a farm accident.  X-

ray onsite shows femur fracture. Needs off site CT 

head and neck to rule out bleed (IFT and return), 

Patient admitted and requires. Blood (Administration 

Order Set/Blood Administration Flowsheet/BPAM/) 

Pain medication (Closed Loop Barcoded Medication 

Administration); stabilizes and is discharged home 

with homecare support. 

 

Off-site DI in Peace River 

 

 ASAP Super User  

 ClinDoc Super User 

 ED Nurse 

 ED Physician/ Rural Physician  

 ED Unit Clerk 

 Inpatient Nurse 

 Inpatient Physician/ Rural 

Physician  

 Registrar 

 Virtual Viewer 

 Off Site CT Tech – Peace 

River 

https://signup.

com/go/yELfi

Qy 

 

https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
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Ambulatory  Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Procedure Visit  

Date: Thursday March 25 

Time: 0800-1000 

Room: CHC 1162 -

Sacred Health Community 

Health Centre   

Patient is seen in a clinic for a minor procedure by 

either a physician or a nurse.  Elements of the 

workflow include completing initial assessment 

including Med Rec, obtaining consent, entering an 

order, documentation of a procedure, appointment 

check out and scheduling of a follow up appointment. 

 Super User  

 Ambulatory Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/yELfi

Qy 

 

Script: Allied Health  

Date: Friday March 26 

Time: 0800-1000 

Room: CHC 1162 -

Sacred Health Community 

Health Centre   

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, Visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, 
schedule next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

 

https://signup.

com/go/yELfi

Qy 
 

Script: Office Visit with 

Clinic Collect  

Date: Friday March 26 

Time: 1030-1230 

Room: CHC 1162 -

Sacred Health Community 

Health Centre   

Nursing and Prescriber workflow. Elements include 
completing a routine office visit for annual check-up, 
including Med Rec, order entry of surgical pathology 
and a tissue specimen collection.  Will require a 
beaker and non-beaker version. 

 Super User  

 Ambulatory Provider 

(Physician or NP) 

 Clinic Nurse 

 Virtual Viewer 

https://signup.

com/go/yELfi

Qy 
 

 

 

https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
https://signup.com/go/yELfiQy
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Acute Care – Peace River 

 

Acute Care  

Details Script Description Roles Sign-up Link 

Script: L&D 

Cesarean Birth  

Date: Tuesday March 

23 

Time: 1030-1230 

Room: Powell 

Building - Room 214 

- 10015 - 98 Street, 

Peace River 

A patient requires an unscheduled Cesarean section in a 

site without a dedicated obstetrical OR.  This workflow 

includes creating a case request, order entry and review, 

patient movement, as well as preoperative, intraoperative, 

and postoperative documentation. 

 OpTime Super User 

 Stork Super User  

 Anesthetist 

 Front Desk/Unit Clerk 

 OB Nurse 

 OB Physician/ Rural 

Physician  

 Surgeon 

 OR Nurse  

 PACU Nurse 

 Virtual Viewer  

https://signup.

com/go/CKfg

HeP 

 

Script: ED transfer to 

Inpatient   

Date: Wednesday 

March 24 

Time: 0800-1000 

Room: Powell 

Building - Room 214 

- 10015 - 98 Street, 

Peace River 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged then 

assessed in the ED, a consult is placed and the patient is 

admitted to an inpatient unit. The patient is then assessed 

and managed on the inpatient unit and eventually 

discharged. The HRHV included in this script is medication 

administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/Lfbad

Gn 

 

https://signup.com/go/CKfgHeP
https://signup.com/go/CKfgHeP
https://signup.com/go/CKfgHeP
https://signup.com/go/CKfgHeP
https://signup.com/go/LfbadGn
https://signup.com/go/LfbadGn
https://signup.com/go/LfbadGn
https://signup.com/go/LfbadGn
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Acute Care  

Details Script Description Roles Sign-up Link 

Script: ED to OR to 

Inpatient  

Date: Wednesday 

March 24 

Time: 1330-1530  

Room: Powell 

Building - Room 214 

- 10015 - 98 Street, 

Peace River 

An adult patient arrives in the ED, is triaged and surgery is 

consulted. The patient is sent to the OR and the procedure 

is performed without complication. The patient is transferred 

to the inpatient surgical unit after their recovery in the 

PACU. The HRHV workflows included in this script are 

Surgical Phases of Care/Orders Management and Patient 

Movement 

 ASAP Super User  

 ClinDoc Super User  

 OpTime Super User 

 Anesthetist  

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk 

 Inpatient Nurse 

 Inpatient Physician/ 

Rural Physician  

 OR Nurse  

 OR Scheduler  

 PACU Nurse  

 Surgeon  

 Virtual Viewer 

https://signup.

com/go/DUfJi

xS 

 

 

Ambulatory Care and Allied Health – Peace River 

 

Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Outpatient 

Dialysis   

Date: Tuesday March 

23 

Time: 0800-1000 

Room: Powell Building - 

Room 214 - 10015 - 98 

Street, Peace River 

An outpatient is on hemodialysis. The nephrologist 

orders a therapy plan for dialysis treatment. The patient 

gets scheduled by a Scheduler monitoring the dialysis 

work queues. Front desk clerk checks the patient in for 

their appointment. 

The day of the appointment, the nurse releases an 

occurrence of the therapy plan, completes dialysis 

documentation and completes the visit. 

 Super User 

 Dialysis Clerk    

 Dialysis Nurse  

 Nephrologist  

 Virtual Viewer 

https://signup.

com/go/OyXA

OzP 

 

https://signup.com/go/DUfJixS
https://signup.com/go/DUfJixS
https://signup.com/go/DUfJixS
https://signup.com/go/DUfJixS
https://signup.com/go/OyXAOzP
https://signup.com/go/OyXAOzP
https://signup.com/go/OyXAOzP
https://signup.com/go/OyXAOzP
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Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Wednesday 

March 24 

Time: 1030-1230 

Room: Powell Building - 

Room 214 - 10015 - 98 

Street, Peace River 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

  

https://signup.

com/go/XcxT

QGH 

 

 

Continuing Care – Peace River 

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behaviour 

Mapping  

Date: Wednesday 

March 23 

Time: 1330-1530 

Room: Powell Building - 

Room 214 - 10015 - 98 

Street, Peace River 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress 

are tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User  

 Any Allied Health 

Therapist  

 Continuing Care Health 

Care Aide 

 Continuing Care Nurse 

 Continuing Care or Rural 

Physician  

 Virtual Viewer 

https://signup.

com/go/jzOhJ

Mu 

 

 

 

 

https://signup.com/go/XcxTQGH
https://signup.com/go/XcxTQGH
https://signup.com/go/XcxTQGH
https://signup.com/go/XcxTQGH
https://signup.com/go/jzOhJMu
https://signup.com/go/jzOhJMu
https://signup.com/go/jzOhJMu
https://signup.com/go/jzOhJMu
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Spirit River - Workflow Dress Rehearsal  
Acute Care – Spirit River 

 

Acute Care  

Details Script Description Roles Sign-up Link 

Script: ED to Discharge 

Date: Tuesday, March 

23 

Time: 0800-1000  

Room: CPH Clinic 

Conference Room - 

Central Peace Health 

Centre 

Triage patient, room patient, emergency workflow 

admit, look-up patient, assessment, allergies, history, 

med review, order meds, give meds, order DI, lab, 

transfer patient, IV lines, outgoing referral, discharge 

patient.  

HIM- register patient, scan paper documents, 

registration and check-in, discharge. 

 ASAP Super User  

 ED Physician/ Rural 

Physician  

 ED Unit Clerk  

 Registrar 

 Virtual Viewer 

https://signup.

com/go/dACt

oos 

 

Script: Rural ED to 

Inpatient to Inpatient to 

Inter-facility transfer for 

DI to Discharge 

Date: Tuesday March 

23 

Time: 1030-1230 

Room: CPH Clinic 

Conference Room - 

Central Peace Health 

Centre 

Pt presents to the ED following a farm accident.  X-ray 

onsite shows femur fracture. Needs off site CT head 

and neck to rule out bleed (IFT and return), Patient 

admitted and requires. Blood (Administration Order 

Set/Blood Administration Flowsheet/BPAM/) Pain 

medication (Closed Loop Barcoded Medication 

Administration); stabilizes and is discharged home with 

homecare support. 

 

Off-site DI in Grande Prairie 

 ASAP Super User  

 ClinDoc Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk 

 Inpatient Nurse 

 Inpatient Physician/ Rural 

Physician  

 Registrar 

 Virtual View 

 Off-Site CT Tech - Grande 

Prairie 

https://signup.

com/go/dACt

oos 

 

https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
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Acute Care  

Details Script Description Roles Sign-up Link 

Script: ED transfer to 

Inpatient   

Date: Tuesday March 

23 

Time: 1330-1530 

Room: CPH Clinic 

Conference Room - 

Central Peace Health 

Centre 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this script 

is medication administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/dACt

oos 

 

Script: Inpatient Phases 

of Care  

Date: Wednesday, 

March 24 

Time: 1030-1230 

Room: CPH Clinic 

Conference Room - 

Central Peace Health 

Centre 

The script starts with an admitted patient on a medicine 

unit who requires on off unit procedure. In this case the 

patient goes for a colonoscopy (endoscopy (Lumens) 

items are not included in script). The goal of the script is 

to give practice in: 

- Closed loop bar-code med administration  

- Release of signed and Held Orders 

- Blood Administration 

 ClinDoc Super User  

 Inpatient Nurse  

 Inpatient Physician/ Rural 

Physician  

 Endoscopist/ 

Gastroenterologist  

 Virtual Viewer 

https://signup.

com/go/dACt

oos 

 

 

 

 

 

 

 

 

 

 

 

https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos


 

  

Page | 46 
Return to Table of Contents 

Connect Care 

Workflow Dress Rehearsal 

Ambulatory Care and Allied Health - Spirit River  

 

Ambulatory Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Wednesday, 

March 24 

Time: 1330-1530 

Room: CPH Clinic 

Conference Room - 

Central Peace Health 

Centre 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

  

https://signup.

com/go/dACt

oos 

 

 

 

Continuing Care - Spirit River  

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behaviour 

Mapping  

Date: Wednesday 

March 24 

Time: 0800-1000 

Room: CPH Clinic 

Conference Room - 

Central Peace Health 

Centre 

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress 

are tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User  

 Any Allied Health 

Therapist  

 Continuing Care Health 

Care Aide 

 Continuing Care Nurse 

 Continuing Care or Rural 

Physician  

 Virtual Viewer 

https://signup.

com/go/dACt

oos 

 

 

https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
https://signup.com/go/dACtoos
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Valleyview – Workflow Dress Rehearsal  
Acute Care – Valleyview  

 

Acute Care 

Details Script Description Roles Sign-up Link 

Script: Inpatient Phases of 

Care  

Date: Thursday, March 25 

Time: 0800-1000 

Room: HC 2824 - 

Valleyview Health Centre 

The script starts with an admitted patient on a 

medicine unit who requires on off unit procedure. In 

this case the patient goes for a colonoscopy 

(endoscopy (Lumens) items are not included in script). 

The goal of the script is to give practice in: 

- Closed loop bar-code med administration  

- Release of signed and Held Orders 

- Blood Administration 

 ClinDoc Super User  

 Inpatient Nurse  

 Inpatient Physician/ 

Rural Physician  

 Endoscopist/ 

Gastroenterologist  

 Virtual Viewer 

https://signup.

com/go/qawor

Lm 

 

Script: ED to Inpatient  

Date: Friday, March 26 

Time: 1030-1230 

Room: HC 2824 - 

Valleyview Health Centre 

An adult patient presents to the ED with complaint of 

increased difficulty breathing. The patient is triaged 

then assessed in the ED, a consult is placed and the 

patient is admitted to an inpatient unit. The patient is 

then assessed and managed on the inpatient unit and 

eventually discharged. The HRHV included in this 

script is medication administration. 

 ClinDoc Super User 

 ASAP Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 Front Desk/Unit Clerk  

 Inpatient Nurse 

 Inpatient 

Physician/Rural 

Physician 

 Virtual Viewer 

https://signup.

com/go/qawor

Lm 

 

Script: Rural ED to 

Inpatient to Inter-facility 

transfer for DI to Discharge 

Date: Friday, March 26 

Time: 0800-1000 

Room: HC 2824 - 

Valleyview Health Centre 

Pt presents to the ED following a farm accident.  X-ray 

onsite shows femur fracture. Needs off site CT head 

and neck to rule out bleed (IFT and return), Patient 

admitted and requires. Blood (Administration Order 

Set/Blood Administration Flowsheet/BPAM/) Pain 

medication (Closed Loop Barcoded Medication 

Administration); stabilizes and is discharged home with 

homecare support. 

 ASAP Super User  

 ClinDoc Super User 

 ED Nurse 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk 

 Inpatient Nurse 

https://signup.

com/go/qawor

Lm 

 

https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
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Acute Care 

Details Script Description Roles Sign-up Link 

Off-site DI in Grande Prairie  Inpatient Physician/ 

Rural Physician  

 Registrar 

 Virtual View 

 Off-Site CT Tech – 

Grande Prairie  

Script: Rural ED Infusion 

Therapy 

Date: Friday March 26 

Time: 1330-1530 

Room: HC 2824 - 

Valleyview Health Centre 

Planned patient ED visit for antimicrobial therapy. 

Patient then discharged. 

 ASAP Super User  

 ED Nurse 

 ED Physician/ Rural 

Physician  

 ED Unit Clerk  

 Registrar 

 Virtual Viewer 

https://signup.

com/go/qawor

Lm 

 

 

Ambulatory Care and Allied Health – Valleyview  

 

Ambulatory  Care and Allied Health  

Details Script Description Roles Sign-up Link 

Script: Allied Health  

Date: Thursday March 

25 

Time: 1030-1230 

Room: HC 2824 - 

Valleyview Health 

Centre 

 Outpatient Rehab: Multidisciplinary visit with one 
scheduled provider, one "add on" provider.  
Includes RFV, visit Dx, collecting activity, episode, 
+/- goal documentation, flowsheet/navigator 
documentation, pnote, patient instructions, schedule 
next appointment, and sign visit.  

 Letters: Two providers contribute to a letter for a 
pediatric patient to give to a school using the 
InBasket workflow. 

 Telephone: Two providers document telephone 

encounters for the same patient using InBasket 

workflow. 

 Allied Health (OT, PT, 

SLP, SW, RD, RecTher. 

etc.) 

 Allied Health Super User 

 Virtual Viewer 

  

https://signup.

com/go/qawor

Lm 

 

https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
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Continuing Care – Valleyview  

 

Continuing Care 

Details Script Description Roles Sign-up Link 

Script: LTC Behaviour 

Mapping  

Date: Thursday, March 

25 

Time: 1330-1530 

Room: HC 2824 - 

Valleyview Health 

Centre  

Multiple disciplines (Allied Health, HCA and Nursing) 

contribute to the mapping of behaviors of a resident in a 

long term care setting.  The interventions and progress 

are tracked and monitored for this resident.  Covers 

communication between multiple disciplines around 

concerns and recommendations for care to address the 

behaviors notes. 

 Super User  

 Any Allied Health 

Therapist  

 Continuing Care Health 

Care Aide 

 Continuing Care Nurse 

 Continuing Care or Rural 

Physician  

 Virtual Viewer 

https://signup.

com/go/qawor

Lm 

 

 

https://signup.com/go/qaworLm
https://signup.com/go/qaworLm
https://signup.com/go/qaworLm

