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Prescription Page – note the standard authentication features:   
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1. Standard AHS fax header.  Ensure the transmission date and time is within 30 minutes of the date 
and time of transmission seen in box 7.  If they are substantially different, the prescription may be 
fraudulent; please contact the originating prescriber. 

2. Standard AHS Connect Care electronic prescription header 
3. Prescription date 
4. Patient information, including ULI and date of birth 
5. Order ID (unique to each medication prescribed) 
6. Electronic authentication by the prescriber, including prescriber registration number 
7. Date and time of prescription transmission (should be within 30 minutes of the date and time in 

the fax header, box 1). 
 
Validation Tool Instructions  
Visit https://rxvalidate.albertahealthservices.ca  
From the faxed prescription, enter the Order ID for the medication (from box 5, above), the prescription 
date (box 3, above) and the patient ULI (from box 4, above). 
Then enter the security code in digits that match the word displayed directly above and click “Verify”. 
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You will receive one of two possible responses from the system: 

 
The prescription is authentic and was issued from Connect Care.   
Note:  If you wish to validate another medication from the same prescription, close the above box, change 
the order ID to match the next medication, and click “Verify” again. 
 

 
 
Please double-check that the order ID, prescription date, and patient ULI are entered correctly.  If all are 
entered correctly and the above message displays on clicking “Verify”, the prescription is not valid and 
was not issued from Connect Care. Contact the original prescriber to obtain another prescription. 
 
For technical issues with the AHS prescription validation tool, please contact 
RxValidator.Technical.Help@ahs.ca. 
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