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Connect Care 

Position Available  

Connect Care Wave 4 Physician Area Trainers 
Synopsis 

Specialty  Various Specialties 

Type  Part Time  

Location  Royal Alexandra Hospital and Glenrose Rehabilitation Hospital 

Scope  Wave 4 Edmonton Zone 

Start Date  April 2021  

Application Deadline  February 2021 

AHS Sponsorship  This position does not qualify as AHS sponsorship for CPSA practice readiness 
assessment  

Accountability  Reports through Associate Chief Medical Information Officers with support from the 
Alberta Health Services (AHS) CMIO Portfolio  

FTE Approximately 160 hours over a period of 6 months inclusive of training. Flexibility in the 
role can occur at the discretion of the ACMIO 

Qualifications Candidates must be registered or be eligible for registration with the Royal College of 
Physicians and Surgeons of Canada or the College of Family Physicians of Canada, and 
have current licensure with the College of Physicians and Surgeons of Alberta and 
appointment to the AHS Medical Staff. 

Compensation Remuneration is in accordance with AHS contractor agreements. 

Posting  Edmonton Zone Physician website 

More Information  Edmonton Zone Physician website 

Overview  

Connect Care Area Trainers (ATs) are users of the Connect Care clinical information system (CIS) in one 
or more areas of clinical specialization. ATs are trained and supported to instruct and support peers (in 
their own or similar clinical area or specialty) in safe and acceptable CIS use while promoting 
transformation and clinical improvement.  

Accordingly, they work closely with zone medical leadership and co-report to the Edmonton Zone 
Associate Chief Medical Information Officers (ACMIOs). It is possible for Physician Design Leads, MILs, 
other physician roles or physician contributors to extend their Connect Care commitment by adding an AT 
role for a larger overall FTE allocation. 

ATs are guided by CMIO Provincial Training team who have provincial scope and responsibility for design 
of curriculum content that can be adapted to clinical area and facility needs.  

Specialties 

AHS is recruiting for ATs in the following specialty/clinical areas: 
 

• Ambulatory 

• Anesthesiology 

• Cardiac Sciences 

• Inpatient Admitting (including General Internal 
Medicine; Medicine Subspecialties; 
Hospitalists; Family Medicine) 

• Lumens 

• Surgery (including General Surgery and 
Surgical subspecialties) 

 

http://connect-care.ca/
http://www.ahs.ca/cmiocaz
http://www.ahs.ca/cmiocaz
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Expectations  

ATs should be interested in training their physician colleagues and are excited to positively contribute to 
the further refinement of physician training.  

Getting Trained:  
ATs will receive training specific to their role to develop expert-level proficiency with Connect Care and to 
facilitate productive communications and interactions with End Users. Training is composed of in-class 
and self-guided e-learning. Additionally, ATs will participate in teach backs as preparation for training 
delivery. Training will tentatively start May 2021. 

Delivering Training:  
ATs will train Connect Care Super Users for their roles as well as delivering formal Connect Care training 
to End User physicians including basic training, personalization & optimization.   

Launch Support:  
ATs will have the opportunity to be a key part of launch support as Super Users due to their extensive 
knowledge of the system and experience in training colleagues. Launch support will consist of the 
following: 

• Providing implementation support split between scheduled days and ad hoc. 

• Designing and deploying just-in-time user support to address issues arising during CIS launch 
waves.  
 

There will be an opportunity to extend the role to subsequent waves of Connect Care in the zone. 
 

How to apply 

Please email your CV, letter of intent and a copy of your CPSA Practice Permit to 
CMIO.EZ@albertahealthservices.ca. Make sure to specify your position of interest. 
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