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Cam két ve Sy Thoai mai:
Tom tat cho Khach hang

(Commitment to Comfort: Client Summary)
Thong tin dé cai thién sw thoai mai khi tiém ngura
(Information to improve comfort with immunizations)

Cam ket vé Sy Thoai mai la gi?

(What'is the Commitment to Comfo,rt?) ] o

Cé6 dén 25% ngwoi Ién cdm thay so hai hoac lo 1ang khi tiém. Cam két vé Sy Thoai mai
(Commitment to Comfort, CTC) ctia AHS bao gém ndm nguyén tadc nham gitp giam bét dau
dén va cang thdng trwée, trong va sau khi tiém ngira. Nhivng nguyén tac nay dua trén nghién
clru.

Nam Nguyén tac CTC
(Five CTC Principles)
1. Lap Ké& hoach Thodi mai (trwdc khi tiém ngtra)
(Make a Comfort Plan (before immunization))
e Quy vi c6 thé 1ap mét ké hoach tao su thoai mai cho ban than trwdc bubi hen tiém ngwra.
e Xem cac nguyén tdc CTC dwéi day dé biét nguyén tic nao sé phu hop nhat véi quy vi.
e Mac 4o c6 thé xan tay 4o dén vai hodc 4o ngan tay.

2. S dung Kem bdi Gay té - khéng bat budc (truwéc khi tiém ngira)
(Use Numbing Cream - optional (before immunization))

e Kem bbi gay té khi thoa trén da sé giup giam dau khi tiém.

e Kem bdi gay té cé thé khéng phu hop véi tAt cd moi ngudi.

e Hay trao ddi v&i dwoc sTvé sdn pham kem gay té phu hop véi quy vi.

e Bo6i kem gay té trwérc khi dén budi hen.

e Kem bdi té s& khéng cé s8n hoac khéng dwoc cung cap tai cac diém tiém nglra cla
AHS.

e Tén cac thwong hiéu bao gbm Ametop, Emla va Maxilene. Thuc hién theo cac hwéng
dan trén bao bi.

e Tham khdo Numbing Cream Guide (Hwéng dan vé Kem boi Gay té)dé biét thém thong
tin va trao déi v&i dworc si.

3. Ngbi Thoai mai (trong khi tiém ngtra)
(Position Comfortably (during immunization))
e Néu co thé, hay ngdi & tw thé thang dirng thodi mai va dé tha 16ng canh tay.
e Né&u quy vi da bj ngat truwéc khi tiém ngira hodc cdm thay sap ngét, hay théng bao ngay
cho nha cung cép dich vu chdm séc st khde va néu co thé, hay ngdi hodc ndm xudng.
e DPong tac cang co va gidn co cé thé gitp ich (cdng co trong 15 gidy, gidn co trong

15 giay).
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4. St dung Ky thuat Phan tam (trong qua trinh tiém ngra)
(Use Distraction (during immunization))

e Phan tam ban than khai viéc tiém nglra cé thé gilp quy vi cdm thay thoai mai hon.

e Quy vi c6 thé chuyén sw cha y cGia minh sang viéc khac trong khi tiém ngtra. Vi du: hit thd
sau that cham, s&r dung dién thoai/may tinh bang hoac nght vé mot dia diém yéu thich.

e Vui lIdbng tham khao Distraction Techniques Guide (Hwéng dan Ky thuat Phan tam).

e Trao ddi v&i ngudi tiém nglra cho quy vi hodc ngudi hd tro vé nhirng diéu hiéu qua véi
quy Vvi.

e Hay nh& chuan bj s&n tai nghe hodc mot vat dung gitp quy vi thodi mai, néu can.

5. St dung Ngbén ngir Tich cwc (trwde, trong va sau khi tiém nglra)
(Use Positive Language (before, during and after immunization))

e Hay nhé lai nhitng chién lwoc tao sy thodi mai nao ctia CTC da gitp ich cho quy vi va
st dung nhirng chién lwgc nay vao lan tiép theo.

e Can nh&c chia sé kinh nghiém tiém ngtra tich cwc ctia quy vi v&i nhivng ngudi khéc.

D& biét thém thong tin, hay tham khao: COVID-19 Care after Immunization (Cham séc Sau khi
Tiém ngra COVID-19)
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