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EMS Patient Experience Survey Results 

For Patients Served by AHS Direct Delivery 

Q4 2012/13 

 

 

AHS is pleased to report the Q4 2012/13 results for the AHS EMS patient experience survey.  

The first section presents the results for AHS overall including responses specific to dispatch 
services.  This is followed by the results specific to each AHS Zone.  The Edmonton and Calgary 
Zones each include two EMS operational areas – Metro and Suburban/Rural.  The Metro results are 
for the Cities of Edmonton and Calgary.  The Suburban/Rural results encompass the rest of the 
respective Zone. 

 

1. AHS Overall Results 

AHS:  Dispatch Measures 
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AHS:  EMS Staff Performance 

 

 

 

AHS:  Overall Expectations & Satisfaction 
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2. North Zone Results 

 

North Zone:  EMS Staff Performance 

 

North Zone:  Overall Expectations and Satisfaction 
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3. Edmonton Zone: Edmonton Metro Results 

  

Edmonton Metro:  EMS Staff Performance 

 

Edmonton Metro:  Overall Expectations and Satisfaction 

 

93%

94%

95%

91%

92%

97%

93%

20% 0% 20% 40% 60% 80% 100%

Medics Courteous

Medics Compassionate

Medics Listened to Patient

Kept Informed of Condition and 
Treatment

Medics explained condition and 
Treament in way that was 

Understood

Felt Safe as Possiblein Care of 
Medics

Given Enough Privacy

Neutral Disagree Strongly Disagree Agree Strongly Agree

95%

95%

94%

94%

20% 0% 20% 40% 60% 80% 100%

Ambulance Arrived in 
Reasonable Amount of Time

Confidence in Medics

Expectations Met

Overall Satisfaction

Neutral Disagree Strongly Disagree Agree Strongly Agree



 

 

AHS EMS Patient Experience Survey – Q4 2012/13 Results   5 

 

4. Edmonton Zone: Edmonton Suburban/Rural Results 

 

Edmonton Suburban/Rural:  EMS Staff Performance 

Edmonton Suburban/Rural:  Overall Expectations and Satisfaction 
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5. Central Zone Results 

 

Central:  EMS Staff Performance 

 

Central:  Overall Expectations and Experience 
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6. Calgary Zone: Calgary Metro Results 

  

Calgary Metro:  EMS Staff Performance 

 

Calgary Metro:  Overall Expectations and Satisfaction 
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7. Calgary Zone: Calgary Suburban/Rural Results 

 

Calgary Suburban/Rural:  EMS Staff Performance 

 

Calgary Suburban/Rural:  Overall Expectations and Satisfaction 
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8. South Zone Results 

 

South:  EMS Staff Performance 

 

South:  Overall Expectations and Performance 
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