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Learning Objectives

In this session, participants will:

1. Understand the steps that have been taken to engage multiple stakeholders 
to address the gaps in transitions from cancer care to primary care.

2. Explore the work underway to design a repository of cancer content for 
primary care.

3. Validate and provide feedback on the cancer content currently in 
development, to ensure it is relevant and useful to primary care providers.



This presentation uses Mentimeter

Please use your mobile phone, computer, or other device to go 
to this website: https://www.menti.com

Enter this code: 
3784 0688

Please keep the browser window with this website open throughout 
the workshop; we will frequently ask questions using this platform.

Make sure to click “Submit” after choosing or typing your response. 

https://www.menti.com/






Background
Previous Transitions Work in Cancer Care 
Alberta: 2014-2017



• Extensive stakeholder engagement conducted with cancer care 
providers, primary care providers, and patients.

• Gaps in knowledge identified, as well as barriers to 
transitioning patients post-treatment.

• Three resources were developed as a result of this work.

Previous Transitions Work in CCA: 2014-2017



• Available on the AHS 
external web –
accessible anywhere:

www.ahs.ca/guru

1. Clinical practice guidelines developed by different tumour teams.

http://www.ahs.ca/guru


2. End of  Treatment and Transfer of  Care letter sets for each guideline.

• Recommended follow-up and who is responsible 
(primary care or cancer program)

• Signs and Symptoms of Recurrence

• Late and long-term effects of treatment

• Supportive care services available  

• Wellness and other screening  recommendations

Complementary patient and primary care provider letters





3. Patient self-management book and class.
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Current Transitions Work in 
Cancer Care Alberta



Project Goals



Creation of  Advisory Council: “Living Well After Cancer”



Current Project Focus

• We are in the process of developing two 
webpages, one for patients and one for primary 
care providers.

• The remainder of this presentation will focus on 
the primary care webpage.



Patient 
Advisors

Primary Care 
Providers

Stakeholder Engagement: Patient and Primary Care Working Groups

Monthly meetings to ensure webpages align 
with feedback from each group.



Primary Care Feedback
Primary Care Working Group

• All content in easy to access web location – in the same day a 
provider may need info about diagnostic work-up, surveillance, and 
symptom management

• Easily searchable (max. 4 clicks to find whatever is needed)
• Organized by cancer type and specific symptom/issue
• Short topic-specific content

• Definition of issue and presenting factors
• Brief background evidence 
• What actions can/should family physician take (don’t just say return to specialist)
• One-page printable patient facing hand out re: issue/symptom that physician can print off and hand to the 

patient

• Easy strategy to re-refer patient to the cancer program if problems 
arise 







Website Work:
Creating a One-Stop-Shop for Primary Care



Current Webpage (on the AHS external web)

https://www.albertahealthservices.ca/cancer/cancer.aspx/



Current Webpage (on the AHS external web)

Currently, there is little-to-no information for primary 
care providers on this page.

https://www.albertahealthservices.ca/cancer/Page16332.aspx



Primary Care Providers

Prevention  
& 
Screening

Primary 
Care 
Providers

Advanced 
Cancer & 
Palliation

Diagnostic 
Work-up 
& Referral

Shared 
Care 
During 
Treatment

Surveillance
and 
Follow-Up 
After 
Treatment

Survivorship 
& 
Supportive 
Care

Potential New Webpage (on the AHS external web)

• Idea to organize the webpage to follow the cancer journey.

• Providers could click whichever part of the journey was 
relevant and find related information.

• This way, all information can be found from the same home 
page.





Late and Long-term 
Effects 

Recommended 
Follow-Up

Prevention  & 
Screening

Primary 
Care 
Providers

Breast

Lung

Gastrointestinal (GI)

Genitourinary (GU)

Gynecological etc.

Advanced Cancer 
& Palliation

Diagnostic Work-up & 
Referral

Shared Care 
during 
Treatment

Surveillance 
and Follow-Up 
After Treatment

Survivorship & 
Supportive Care

Signs and Symptoms 
of Recurrence

Anxiety

Depression

Fatigue

Lymphedema

Pain etc.

Symptom Cancer Type

Potential New Webpage (on the AHS external web)

If you click here…

These options 
will pop up



Late and Long-term 
Effects 

Prevention  & 
Screening

Primary 
Care 
Providers

Advanced Cancer 
& Palliation

Diagnostic Work-up & 
Referral

Shared Care 
during 
Treatment

Surveillance 
After Treatment

Survivorship & 
Supportive Care

LymphedemaSymptom

Example: Lymphedema

When and how to refer to Cancer Care
Referral to Rehabilitation Oncology

If the patient has not yet been discharged from Cancer Care
If the patient has been discharged from Cancer Care
Routine vs. Urgent Referral Criteria
Community Resources

Patient Self-Management Resources 
Links to printable patient resources

Steps to take in Primary Care

What is cancer-related secondary lymphedema? 
Diagnosis
Complications

Additional Resources





Late and Long-term 
Effects 

Prevention  & 
Screening

Primary 
Care 
Providers

Advanced Cancer 
& Palliation

Diagnostic Work-up & 
Referral

Shared Care 
during 
Treatment

Surveillance 
After Treatment

Survivorship & 
Supportive Care

LymphedemaSymptom

Potential New Webpage (on the AHS external web)

Steps to take in Primary Care

• Assess the patient to rule out any other conditions, such as DVT or cancer recurrence.
• Refer the patient to AHS Rehabilitation Oncology (see Referral for different pathways 

and eligibility requirements for urgent vs. routine referrals). 
• State that it is for cancer-related lymphedema on the referral. 
• If the patient cannot easily access the closest Rehabilitation Oncology clinic, a 

referral can be made to an AHS Community Clinic that has a Certified 
Lymphedema Therapist. Search ‘lymphedema’ in the Alberta Referral Directory. 

• Communicate the importance of skin care and self-management steps the patient can 
take (see Patient Self-Management Resources) while waiting for their appointment with 
a Certified Lymphedema Therapist. 

https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch


Late and Long-term 
Effects 

Prevention  & 
Screening

Primary 
Care 
Providers

Advanced Cancer 
& Palliation

Diagnostic Work-up & 
Referral

Shared Care 
during 
Treatment

Surveillance 
After Treatment

Survivorship & 
Supportive Care

LymphedemaSymptom

Potential New Webpage (on the AHS external web)

Patient Self-Management Resources 

After Treatment Booklet:
https://www.albertahealthservices.ca/assets/info/cca/if-cca-after-treatment-for-cancer.pdf

AHS CCA Lymphedema E-Learning Module:
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/modules/cca/Lymphedema/in
dex.html

AHS Rehabilitation Oncology Patient Brochure:
https://www.albertahealthservices.ca/assets/info/cca/if-cca-rehab-oncology-prov.pdf

https://www.albertahealthservices.ca/assets/info/cca/if-cca-after-treatment-for-cancer.pdf
https://ahamms01.https.internapcdn.net/ahamms01/Content/AHS_Website/modules/cca/Lymphedema/index.html
https://www.albertahealthservices.ca/assets/info/cca/if-cca-rehab-oncology-prov.pdf


Example: Lymphedema – Patient Resources

From: After Treatment Book
https://www.albertahealthservices.ca/assets/info/cca/if-cca-
after-treatment-for-cancer.pdf

https://www.albertahealthservices.ca/assets/info/cca/if-cca-after-treatment-for-cancer.pdf
https://www.albertahealthservices.ca/assets/info/cca/if-cca-after-treatment-for-cancer.pdf








If you are interested in participating in any user-
acceptance testing for the webpage, please 

contact us!

Linda.Watson@albertahealthservices.ca

Claire.Link@albertahealthservices.ca

Michelle.Sharma@albertahealthservices.ca

Thank you!

mailto:Linda.Watson@albertahealthservices.ca
mailto:Claire.Link@albertahealthservices.ca
mailto:Michelle.Sharma@albertahealthservices.ca
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