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If you have any questions or comments regarding this information please contact the Infection Prevention & Control Hand Hygiene Program at:
hand.hygiene@ahs.ca.

This tool allows for constructive feedback and celebrating hand hygiene success in a
timely manner for units or an individual healthcare provider (HCP).
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Unit — give to unit manager Individual — give to HCP

Receiving on the spot feedback is considered an important part of hand hygiene improvement work. It allows you
and the Hand Hygiene Program to better understand and remove barriers to hand hygiene.
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