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The North Zone received the 2023/24 Provincial Hand Hygiene Excellence 
Award for Outstanding Hand Hygiene Performance. Sharanpyari Patel won the 
North Zone Hand Hygiene Reviewer Star Award. Additional Outstanding Hand 
Hygiene Awards for 2023/24 were given to Mayerthorpe Healthcare Centre, 
Cold Lake Healthcare Centre, Peace River Community Health Centre, Northern 
Lights Regional Health Centre, and Valleyview Health Centre. Congratulations to 
the North Zone for your excellent achievements in hand hygiene!

Healthcare Provider Group 

compliance

Hand hygiene reviewers 
that collected hand hygiene 
observations 158

Sites that performed hand 
hygiene reviews71

Clinics or units  
(inpatient and outpatient)  
that performed hand  
hygiene reviews

240

91.8%
(N = 10,964)*

3 After 
body fluid 
exposure risk

After contact 
with patient 
or patient’s 
environment

96.6%
(N = 3,514)*

92.2%
(N = 12,152)*

89.3%
(N = 5,565)*

4

AHS hand hygiene compliance target 

Total number of observations collected

1
Before contact 
with patient 
or patient’s 
environment

2
Before 
clean/aseptic 
procedure

Proportion of total compliant hand hygiene 
observations collected

alcohol-based 
hand rub

handwashing

Hand hygiene method

90.2% 9.8%

Your 4 Moments for Hand Hygiene

92.0%

North Zone 
hand hygiene 

compliance

Nurse

Physician
(N = 1,300)*

Other
(N = 10,723)*

* N is the number of observations collected in the fiscal year. The review process is overt and transparent.
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90.0%

Target 
hand hygiene 

compliance

74.7%

92.8%

92.6%

(N = 20,172)*

Data were pulled on May 22, 2024, and may not reflect current data from the Clean Hands System.

Hand Hygiene Excellence AwardHand Hygiene Excellence Award

North Zone infection control professionals and the North Zone hand hygiene 
program collaborate with sites to provide hand hygiene education and 
support, helping sites develop and sustain local hand hygiene programs. 
Infection control professionals use quarterly hand hygiene reports to identify 
areas for improvement, increase compliance, and celebrate successes. The 
North Zone added six new sites/units to the Clean Hands System in 2023/24 
and trained 53 new site-based reviewers.
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