INTERVIEWING
PATIENTS

Q Introduce Self

1 Gather Patient Information
QO Allergies
0 Community Pharmacy Name
Q Prescription Medications/Samples
Qlnhalers/Patches/Creams/Injectables
Q Eye/Ear/Nose Drops
0 0TCNitamins/Minerals/Supplements

Q Conclude Interview
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THE 3-STeP
MEDREC PROCESS

1. Generate a medication list
« current medications with name, dosage,
route and frequency

- how patient takes the medications
- use at least 2 different information sources

2. Reconcile the list
- use the list to create orders or compare
with what patient should take

- identify and resolve discrepancies

3. Share the list with the rest of the team

- record and share any
medication changes and reason
for change

« share with patient,
family or caregiver
and team of healthcare
providers
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