
of discharge summaries are completed by 
acute care teams within 24 hours, then 
sent to the patient’s PCP, so they can plan 
follow up care. Only 4% of discharge 
summaries include a LACE index*.

37% of patients without a 
documented PCP get 

follow-up care within recommended 
timeframes.

27%of patients who did 
not receive any 

follow-up care were readmitted.

Key monitoring indicators can help teams assess and plan their transitions in care work:

59%of moderate- and high-risk patients 
with a documented PCP get follow-up 

care within recommended timeframes.
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*LACE index for readmission risk

of high-risk patients with a 
PCP who get follow-up care 16%

within recommended timeframes 
are readmitted within 30 days. 

80% of Alberta patients were able to give the name of their 
primary care provider (PCP) during their hospital stay. 

This ensures the PCP receives their 
patients’ hospital-visit information, 
enabling them to plan follow-up care.

DISCLAIMER: The health information used for data analysis is being disclosed in compliance with the Health Information Act, Freedom of Information and Protection of Privacy Act, Alberta Health
Services policies, standards and guidelines, and is intended for public use for general reference. The presented health information is classified as non-identifying under section 1(1) (r) of the Health
Information Act (HIA) and disclosed to non-custodians as authorized under section 32(1) of the HIA. Pursuant to section 32(2) of the HIA, notification must first be made to the Information and Privacy
Commissioner of Alberta (780-422-6860) if the presented health information is to be used for data matching. This study is based in part on data provided by Alberta Health and Alberta Health
Services. The interpretation and conclusions herein are those of the evaluators and do not necessarily represent the views of the Government of Alberta. Neither the Government of Alberta nor
Alberta Health express any opinion in relation to this analysis. While the disclosed information has been presented with due care, AHS does not warrant or represent this information as free from
errors or omissions.
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