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Welcome

Welcome to the Trauma-Informed Care (TIC) and Adverse 
Childhood Experiences (ACEs) Resource Guide. 

 



This material is intended for general information only 
and is provided on an “as is, where is” basis. 
Although reasonable efforts were made to confirm the 
accuracy of the information, Primary Care Alberta 
does not make any representation or warranty, 
express, implied or statutory, as to the accuracy, 
reliability, completeness, applicability or fitness for a 
particular purpose of such information. This material is 
not a substitute for the advice of a qualified health 
professional. Primary Care Alberta expressly disclaims 
all liability for the use of these materials, and for any 
claims, actions, demands or suits arising from such use. 

© 2025 Primary Care Alberta
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Land Acknowledgment

We recognize that our work 
takes place on historical and 

contemporary Indigenous 
lands, including the territories 
of Treaty 6, Treaty 7 & Treaty 

8 and the homeland of the 
Métis Nation of Alberta and 8 

Metis Settlements.
We also acknowledge the 

many Indigenous communities 
that have been forged in 

urban centres across Alberta.



Support Teams
with the knowledge, inspiration, tools and 

resources to take action. 

Raise Awareness 
about Trauma-Informed Practices in 
addressing ACEs and other Social 

Determinants of Health (SDoH)

Purpose of this Resource Guide



Audience

This  resource guide is intended for a broad range of 
multidisciplinary teams and providers in primary care 
and community care settings. 



How to Use This Guide

 Learn
 Get Inspired
 Tools to Take Action
 Resources

You can apply any part of the 
guide to support your personal 
learning, teams learning, and 
project planning endeavors.

This  resource guide is self learning tool. You can 
review the guide in one sitting or pause and continue 
later. The guide consists of four main sections:



L EARN



What is Trauma?

 Traumatic experiences can
refer to one or a series of
events or circumstances.

 Trauma can also be
ongoing, such as chronic
physical or emotional abuse,
or living with housing and
food insecurity.

 Trauma and its negative
consequences can be
passed down through
generations.

Alberta Health Services. © 2024 Trauma Training Initiative. Trauma Training Initiative | Alberta Health Services

Tr auma is defined as an 
experience that overwhelms an 
individual’s capacity to cope.

https://www.albertahealthservices.ca/info/Page15526.aspx


How Common is Trauma? 

 In Canada, 76% of adults
report some form of trauma
exposure in their lifetime.

 Common effects of trauma
include fatigue, insomnia, fear
and anxiety, irritability and
anger, confusion, guilt or self-
blame and addictive
behaviours.

Alberta Health Services. © 2024 Trauma Training Initiative Trauma Training Initiative | Alberta Health Services

Tr auma can happen to people of 
all ages, demographics, and 
socio-economic status.

https://www.albertahealthservices.ca/info/Page15526.aspx


What is Intergenerational Trauma?

 Intergenerational trauma
theory indicates that a
person does not have to
directly experience such
events to suffer from the
trauma past generations
have endured.

 ACEs are examples of
traumatic experiences which
can impact people of all ages
and are often
intergenerational.

Alberta Health Services. © 2024 Trauma Training Initiative.  Trauma Training Initiative | Alberta Health Services

https://www.albertahealthservices.ca/info/Page15526.aspx


What is TIC?

Alberta Health Services. © 2024 Trauma Training Initiative. Trauma Training Initiative | Alberta Health Services

 Simply put, TIC is a way of
interacting with others, and
not a specific set of
techniques.

 TIC involves ensuring that
services do not re-traumatize
individuals and that traumatic
experiences are not
minimized.

 Care, compassion, and
understanding are essential
elements of TIC.

https://www.albertahealthservices.ca/info/Page15526.aspx


Video: What is TIC? 

Center for Health Care Strategies. “What is Trauma-Informed Care?” Trauma-Informed Care Implementation Resource Center 
Trauma-Informed Care Implementation Resource Center (chcs.org)

This 3-minute video provides insights on caring for patients with 
exposure to trauma, including abuse, neglect, and violence.

https://www.traumainformedcare.chcs.org/
https://www.youtube.com/watch?v=fWken5DsJcw


Core Elements of TIC

"What’s wrong with you?” to 
“What happened to you?”

 TIC aims to recognize,
understand, and empathize
with the impact of trauma on
an individual and those
around them.

 TIC seeks to eliminate the
anxiety and triggering
environment around
receiving medical care for
those with trauma.

ACEs Aware. © 2024. Trauma-Informed Care. Understanding and caring for patients affected by toxic stress. 
Trauma-Informed Care | ACEs Aware – Take action. Save lives.

Bridging Freedom. (2022). What is trauma-informed care? What is Trauma-Informed Care? | Bridging Freedom

TIC shifts the focus from

https://www.acesaware.org/ace-fundamentals/principles-of-trauma-informed-care/
https://www.bridgingfreedom.org/trauma-informed-care/?gclid=CjwKCAiAjfyqBhAsEiwA-UdzJKqZm349LedWE8pqc-Y78KziI5IDWIyoD4VI1hsV3MvoafQVNr5BnxoCjXUQAvD_BwE


Why a TIC Approach?  

 A trauma informed care
approach acknowledges the
importance of understanding
what a patient has
experienced or is currently
experiencing and how it
might affect their physical
and psychological well-being.

 Trauma informed care can
be used in addressing Social
Determinants of Health
(SDoH) and traumatic
experiences such as Adverse
Childhood Experiences
(ACEs).



 Patients, families and/or
caregivers present to primary
care clinics with a variety of
experiences, including
exposure to ACEs and other
SDoH.

 Primary Care is an ideal
setting for screening, health
promotion, and disease
prevention.

 The Provider/Patient
relationship creates a safe
space to discuss adverse
experiences.

ACEs Aware. © 2019. Communicating about ACEs with Patients and Families. 
Communicating about ACEs with Patients and Families (acesaware.org) 

ACEs Aware. © 2024. National Pediatric Practice Community – Community about ACEs 
National Pediatric Practice Community on ACEs | ACEs Aware - Take action. Save lives.

Rationale for TIC Approaches in 
Primary Care

https://www.acesaware.org/resources/resources-by-organization/national-pediatric-practice-community-on-aces-nppc/
https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf


Trauma-informed practice is about creating a school environment where 
every student feels safe and supported; where staff understand how 

trauma affects behaviour and emotions. (5:46 min).

Government of Alberta. © 2024. Trauma-Informed Practice. Trauma-Informed Practice | Alberta.ca

Video: What is Trauma-Informed Practice? 

https://www.alberta.ca/trauma-informed-practice
https://youtu.be/66hVchAd5ok


 Promotes better understanding of the “whole person”
and their unique circumstances such as ACEs, financial
strain, food insecurity, and other SDoH.

 ACEs history can be recorded in the EMR for better
care coordination.

 Supports a person/family-centred, equitable, targeted,
and quality care.

 Builds trust and safety in the Patient Medical Home
(PMH).

 Potentially reduces health care costs by early
intervention.

 Referral to TIC services can support and improve lives
of at-risk children, youth, adults, and families.

 Improves providers’ experiences.

Division of Family Practice (Kootenay Boundary. © 2017-2024. Adverse Childhood Experiences – ACEs Toolkit for 
Practitioners. ACEs Toolkit | Divisions of Family Practice (divisionsbc.ca)

Center for Health Care Strategies. “What is Trauma-Informed Care?” Trauma-Informed Care Implementation Resource Center. 
What is Trauma-Informed Care? - Trauma-Informed Care Implementation Resource Center (chcs.org)

Benefits of TIC for Providers and 
Teams 

https://divisionsbc.ca/kootenay-boundary/aces-toolkit
https://www.traumainformedcare.chcs.org/what-is-trauma-informed-care/#:%7E:text=Many%20patients%20with%20trauma%20have,improve%20long%2Dterm%20health%20outcomes.


Center on the Developing Child at Harvard University. ACEs and Toxic Stress: Frequently Asked Questions. 
What Are ACEs? And How Do They Relate to Toxic Stress? (harvard.edu)

What are ACEs?
 ACEs are negative, stressful, traumatizing event that

occur before the age of 18 and can confer health,
mental, and emotional risks across the lifespan.

 Some example of ACEs include:

https://developingchild.harvard.edu/resources/aces-and-toxic-stress-frequently-asked-questions/


In this 7-minute video, Dr. Nadine Burke Harris, California’s first Surgeon 
General, talks about understanding ACEs. 

ACEs & Toxic Stress | OSG (ca.gov)

Video: Understanding ACEs

https://osg.ca.gov/aces-toxic-stress/
https://www.youtube.com/watch?v=Hh1idR1XkC4


 ACEs are quite common.
 ACEs can affect people of all

income and social levels.
 More ACEs means higher chance

of toxic stress.
 ACEs accumulate over time (we

can’t un-experience something).
 ACEs can increase risk for toxic

stress unless protective factors
such as supportive relationships
and building resilience are
present.

 Toxic stress can cause poor
health – physically, mentally and
emotionally.

Center on the Developing Child at Harvard University. ACEs and Toxic Stress: Frequently Asked Questions. 
What are ACEs and How Do They Relate to Toxic Stress? (Harvard.edu)

Camacho, S. & Henderson, S. C. (2022). The Social Determinants of Adverse Childhood Experiences 
The Social Determinants of Adverse Childhood Experiences – PMC (nih.gov)

Common Elements of ACEs

https://developingchild.harvard.edu/resources/infographics/aces-and-toxic-stress-frequently-asked-questions/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9518506/


 Toxic stress occurs in response to excessive or
prolonged exposure to stressful situations

 Toxic stress can harm a person's long-term health.
 ACEs such as abuse and neglect can cause toxic

stress and harm a child’s long-term health.

Center on the Developing Child at Harvard University. ACEs and Toxic Stress: Frequently Asked Questions 
What Are ACEs? And How Do They Relate to Toxic Stress? (harvard.edu)

 ACEs Aware © 2024. The Science of ACEs & Toxic Stress. The Science of ACEs & Toxic Stress | ACEs Aware 
ACEs Aware. What Is Toxic Stress? (acesaware.org)

Alberta Family Wellness © 2024 Resilience Scale » Alberta Family Wellness Initiative

What is Toxic Stress?

https://developingchild.harvard.edu/resources/aces-and-toxic-stress-frequently-asked-questions/
https://www.acesaware.org/ace-fundamentals/the-science-of-aces-toxic-stress/
https://www.acesaware.org/wp-content/uploads/2019/12/2-What-is-Toxic-Stress-English.pdf
https://www.albertafamilywellness.org/what-we-know/resilience-scale


This 4-minute video explains how negative experiences in childhood can 
impose large costs on brain health and development later in life.

Toxic Stress Resources Alberta Family Wellness Initiative © 2024. Alberta Family Wellness Initiative
Toxic Stress | youtube.com

Video: What is Toxic Stress?

https://www.albertafamilywellness.org/resources/video/toxic-stress
https://youtu.be/vMseNYpOQvE
https://www.youtube.com/watch?v=vMseNYpOQvE


 Evidence suggests around 3 in every 5 Canadian adults
aged 45 to 85 have been exposed to ACEs including
abuse, neglect, intimate partner violence or other
household adversity.
 People with factors such as racial/ethnic minority groups

might be at risk.
 Indigenous Canadians experience a significantly

higher risk for childhood violence.
 In Canada, the most prevalent types of ACEs are

associated with physical abuse (25.7%), intimate
partner violence (22.4%) and emotional abuse
(21.8%)

Prevalence of adverse childhood experiences among individuals aged 45 to 85 years: a cross-sectional analysis 
Canadian Longitudinal Study on Aging. | CMAJ Open 

Centers for Disease Prevention and Control (CDC) © 2024. ACES Preventing early trauma to improve adult health. 
Adverse Childhood Experiences (ACEs) | VitalSigns | CDC

Victimization of First Nations People, Metis and Inuit in Canada. (2022). 
Canadian Centre for Justice and Community Safety Statistics | Stats Canada

Who is at Risk of ACEs?

https://pubmed.ncbi.nlm.nih.gov/33653771/
https://pubmed.ncbi.nlm.nih.gov/33653771/
https://www.cdc.gov/vitalsigns/aces/index.html#:%7E:text=ACEs%20are%20common%20and%20the%20effects%20can%20add%20up%20over%20time.&text=Females%20and%20several%20racial%2Fethnic,health%20problems%20across%20the%20lifespan.
https://www150.statcan.gc.ca/n1/pub/85-002-x/2022001/article/00012-eng.htm


Trauma Training Initiative | Alberta Health Services 
The Alberta ACEs Survey 2013 (policywise.com)

Alberta ACEs Study

https://www.albertahealthservices.ca/info/page15526.aspx
https://policywise.com/wp-content/uploads/resources/2016/07/345_ALBERTA_ADVERSE_CHILDHOOD_EXPERIENCES_SURVEY_FINAL_JULY_2014.pdf


About the CDC-Kaiser ACE Study |Violence Prevention|Injury Center|CDC

Mechanisms by Which ACEs 
Influence Health and Well-Being 
Throughout the Lifespan

https://www.cdc.gov/violenceprevention/aces/about.html


 According to the ACEsstudy, a rough childhood leads to
high risk for later health problems.

 Adults who have experienced ACEs are more likely to
report mental health conditions, cardiovascular disease,
diabetes, and many other chronic conditions.

Take The ACE Quiz — And Learn What It Does And Doesn't Mean : Shots - Health News : NPR

Long-Term Effects of ACEs

https://www.npr.org/sections/health-shots/2015/03/02/387007941/take-the-ace-quiz-and-learn-what-it-does-and-doesnt-mean


In this 5-minute animated video, Dr. Jack P. Shonkoff, M.D., Director at the 
Center on the Developing Child Havard University, narrates how early 

experiences affects lifelong health.

The Case for Science-Based Innovation in Early Childhood (youtube.com)

Video: How Early Childhood Experiences 
Affect Lif elong Health and Learning

https://www.youtube.com/@HarvardCenter
https://www.youtube.com/watch?v=IipVaPKnjRk


 Studies suggest that majority of patients and families
find ACEs history taking in primary care acceptable.

 Most patients felt the discussion of ACEs enhanced their
relationship with their health care provider.

 Clinicians gain understanding of their patients’
background and report increased empathy.

 Studies found that providers and staff found the
inclusion of ACEs history taking manageable without
significant disruption to office flow.

Screening for Adverse Childhood Experiences: Literature Review and Practice Implications - PMC (nih.gov)

Why Ask for ACEs History in Primary 
Care?

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7498469/


Use the following videos to start 
trauma informed conversations 

with your team

G ET INSPIRED



In this 2-minute video, Dr. Teresa Killam of Calgary Foothills PCN talks 
about Adverse Childhood Experiences and Brain Story. 

Dr. Teresa Killam: Alberta Family Wellness Initiative

Video: Brain Story Certification Graduate: 
Dr. Ter esa Killam (Calgary Foothills PCN)

https://www.albertafamilywellness.org/resources/video/brain-story-certification-graduate-dr-teresa-killam
https://www.youtube.com/watch?v=SVU0wJpCAQA


In this 3-minute video, see why Dr. Eric Ball screens for ACEs and how he 
uses resiliency tools to best serve his patients and strengthen his team 

and practice.

Screening for ACEs: A Pediatrician's Story featuring Dr. Eric Ball (youtube.com) 

Video: Screening for ACEs: A 
Pediatrician’s St

 
ory

https://www.youtube.com/@ACEsAware
https://www.youtube.com/watch?v=kKYudnDL5Vo


Providers share how a trauma-informed approach has helped them 
address burnout and rediscover joy in practicing medicine. (1:30 min).

Center for Health Care Strategies. “Ignoring Trauma in the practice setting.” Trauma-Informed Care Implementation Resource 
Center. Trauma-Informed Champions: From Treaters to Healers | chcs.org

Video: Ignoring Trauma in the Practice 
Setting

https://www.traumainformedcare.chcs.org/trauma-informed-champions-from-treaters-to-healers/
https://www.youtube.com/watch?v=6u9Y4Q7rVds


In this 2-minute video, hear providers and patients discuss how trauma-
informed care practices have positively impacted their health. 

Trauma-Informed Care Champions: From Treaters to Healers - Trauma-Informed Care Implementation Resource Center 
(chcs.org)

Video: TIC Can Help Improve Health 
Outcomes

https://www.traumainformedcare.chcs.org/trauma-informed-champions-from-treaters-to-healers/
https://www.traumainformedcare.chcs.org/trauma-informed-champions-from-treaters-to-healers/
https://www.youtube.com/watch?v=bjdQg9AXfhM


Use the following suggested 
actions and tools to support 
TIC approaches in practice 

T AKE ACTION



 Lack of time.
 Lack of provider comfort and

fear of providing an adequate
support to patients, families,
and/or caregivers.

 Uncertainty of how to discuss
past trauma.

 Perceived patient, family and/
or caregivers distress.

 Provider’s lack of confidence
on the topic.

 Perceptions that ACEs are
outside of Provider core
function.

Challenges to Asking Patients, 
Families, and/or Caregivers About 
ACEs

Communicating about ACEs with Patients and Families (acesaware.org)
Screening for Adverse Childhood Experiences: Literature Review and Practice Implications - PMC (nih.gov)

https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7498469/


 Review and explain
significance of the ACEs
score

 Have the patient or caregiver
complete the ACEs
questionnaire

 Engage nonjudgmentally
with the patient

 Acknowledge the strength
and resiliency of a patient
who has a high ACE score

 Use OARS to facilitate
engagement.

Suggestions to Support ACEs 
Conversations with Patients, Families, 
and/or Caregivers

How to screen for ACEs in an efficient, sensitive, and effective manner - PMC (nih.gov)

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6376297/


AHS Trauma Informed Care Training 

• Open ended: Ask the patient/family
open-ended questionsO

• Affirmations: genuinely convey
respect, understanding, and support.
Recognize and reinforce successA

• Reflective Listening: mirror what the
patient/family is sayingR

• Summary Statements: paraphrase
and/or pull-out key points from the
conversationS

OARS Framework for Engagement

https://www.albertahealthservices.ca/info/Page15526.aspx


This 7-munite video from Mount Sinai Hospital, Toronto introduces how to 
safely ask adult patients about ACEs.  

How & Why Health Professionals Should Ask About ACEs | ACEChange.ca

Video: The Care Method of Screening for 
ACEs

http://www.acechange.ca/care.html
https://www.youtube.com/watch?v=fc7NBdCYUAE


CDC 10-question 
ACEs Questionnaire

Original ACEs Questionnaire | Canadian Mental Health Association © 2024. Tools | CAMH.ca
Original ACE Questionnaire - Trauma-Informed Care Implementation Resource Center. Resource (chcs.org)

Original ACEs Questionnaire

https://www.camh.ca/en/science-and-research/institutes-and-centres/cundill-centre-for-child-and-youth-depression/childhood-trauma-toolkit/tools
https://www.traumainformedcare.chcs.org/resource/original-ace-questionnaire/


Adaptation by 
Calgary Foothills PCN 

Calgary Foothills PCN ACEs Physician Toolkit

Sample Adaptation of ACEs 
Questionnaire

https://cfpcn.ca/wp-content/uploads/2024/01/RPMC-ACEs-questionnaire-and-patient-handoutApr2019.pdf


 ACEs history taking is at the discretion of the
practitioner.

 Here are examples of patients and families to consider:
 Adults with complex health needs (e.g., >2

chronic diseases)
 Adults with mental health and substance use

disorders
 Parents of young children and expecting parents
 Families with higher social needs (financial or

food insecurity)
 Research shows that ACEs history taking should

be implemented during a visit that has few or no
other screens scheduled.

Who and When to Ask About ACEs 
History

Why Should My Practice Screen for Adverse Childhood Experiences and Risk of Toxic Stress? (acesaware.org) 
Step 1: Determine Who and How You Will Screen | ACEs Aware – Take action. Save lives.

Screening for Adverse Childhood Experiences: Literature Review and Practice Implications - PMC (nih.gov)

https://www.acesaware.org/implement-screening/stage-2-select-approach/step-1-determine-who-and-how-you-will-screen/#:%7E:text=conduct%20the%20screening.-,Who%20and%20When%20to%20Screen,at%20least%20once%20in%20adulthood.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7498469/
https://www.acesaware.org/wp-content/uploads/2021/05/Why-Should-My-Practice-Screen-for-Adverse-Childhood-Experiences-ACEs-and-Risk-of-Toxic-Stress.pdf


 We have some forms that we’d like you to fill out, so
that  your doctor understands how you and/or your child
is doing.

 This form is called the ACEs screen. We ask all patients
that are 18 years and older to complete this screen to
understand what they have experienced.

 Please look at the form and write the number of events
that your child has been exposed to. You don’t need to
circle any, just write the total number at the bottom of
the form.

Sample Script for Administering 
ACEs Questionnaire

Communicating about ACEs with Patients and Families (acesaware.org)

https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf


 We ask about ACEs because we care about you and
want to understand what you have experienced. The
more we understand about you, the better we can best
support you.

 Because we care about you, we want to understand
what you might have experienced, we are concerned
that this may be contributing to some of the problems
we have been discussing (like…)

 Understanding and addressing ACEs can lead to
improved health and wellness.

Sample Script for Provider Review of 
ACEs Questionnaire with Patient, 
Family, and/or Caregiver

Communicating about ACEs with Patients and Families (acesaware.org)

https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf


CAMH Professional Videos. Conducting a Quick Screen for Trauma – Parent Interview.
 How to Assess for Developmental Trauma/ACEs | CAMH.ca

Video: ACEs Parent Interview

https://www.camh.ca/en/science-and-research/institutes-and-centres/cundill-centre-for-child-and-youth-depression/childhood-trauma-toolkit/developmental-trauma-aces/how-to-assess-for-developmental-trauma-aces
https://www.youtube.com/watch?v=bxbSsK5D_PY


CAMH Professional Videos. Conducting a Quick Screen for Trauma – Child Interview.
 How to Assess for Developmental Trauma/ACEs | CAMH.ca

Video: ACEs Patient Interview

https://www.camh.ca/en/science-and-research/institutes-and-centres/cundill-centre-for-child-and-youth-depression/childhood-trauma-toolkit/developmental-trauma-aces/how-to-assess-for-developmental-trauma-aces
https://www.camh.ca/en/science-and-research/institutes-and-centres/cundill-centre-for-child-and-youth-depression/childhood-trauma-toolkit/developmental-trauma-aces/how-to-assess-for-developmental-trauma-aces
https://www.youtube.com/watch?v=rKTYOAI65zE


 ACE scores can be easily coded into your EMR in the
same way that you record other risks factors, like
smoking and alcohol consumption.

 Coding ACEs in the EMR allows for continuity of care
and effective communication with other members of the
care team.

Documenting ACEs History

ACEs Toolkit | Divisions of Family Practice (divisionsbc.ca) 
ACEs Booklet FPs v9.pdf (divisionsbc.ca)

https://divisionsbc.ca/kootenay-boundary/aces-toolkit
https://divisionsbc.ca/sites/default/files/Divisions/Kootenay%20Boundary/ACEs%20Toolkits/ACEs%20Booklet%20FPs%20v9.pdf


Suggestions for Working with 
Patients, Families, and/or Caregivers

What is Trauma-Informed Care? 

 Trauma comes in many different
forms and affects each person
uniquely. Tailor your approach to
each patient’s needs.

 Support patients and families
with a compassionate, non-
judgmental and non-
traumatizing approach.

 For example, when asking for
histories of ACEs, avoid eliciting
uncomfortable details.

 Refer patients to mental health
or other providers where
necessary.

https://www.bridgingfreedom.org/trauma-informed-care/?gclid=CjwKCAiAjfyqBhAsEiwA-UdzJKqZm349LedWE8pqc-Y78KziI5IDWIyoD4VI1hsV3MvoafQVNr5BnxoCjXUQAvD_BwE


Center for Health Care Strategies. Trauma-Informed Care Implementation Resource Center. 

Trauma-Informed Care Champions: From Treaters to Healers | CHCS.org

Providers dispel a common misconception and discuss taking the first 
steps towards implementing TIC. (1:40 min).

Video: TIC Does Not Have to be a Burden 
to Ad opt

https://www.traumainformedcare.chcs.org/trauma-informed-champions-from-treaters-to-healers/
https://www.youtube.com/watch?v=kEhuMdc6ubs&t=1s


 ACEs are quite common and
can happen to anyone.

 ACEs history taking can be
integrated into a wide range of
clinical settings.

 ACEs history taking can be
implemented during a visit that
has few or no other screens
scheduled.

 Reassuringly, emerging
literature on ACEs screening
tells us that it is not a time-
consuming process and does
not require extensive mental
health training.

Key Considerations for Providers

How to screen for ACEs in an efficient, sensitive, and effective manner - PMC (nih.gov)
Why Should My Practice Screen for Adverse Childhood Experiences and Risk of Toxic Stress? (acesaware.org) 

Screening for Adverse Childhood Experiences: Literature Review and Practice Implications - PMC (nih.gov)

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6376297/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7498469/
https://www.acesaware.org/wp-content/uploads/2021/05/Why-Should-My-Practice-Screen-for-Adverse-Childhood-Experiences-ACEs-and-Risk-of-Toxic-Stress.pdf


 Start with what the patient is
most concerned about.

 Give advice only with
permission.

 Use your OARS (open
ended questions, active
listening, reflective
statements, summarizing).

 Involve the patients in
developing a plan. Consider
the patients choices and
preferences.

Key Considerations Cont…

Communicating about ACEs with Patients and Families (acesaware.org)
ACEs Booklet FPs v9.pdf (divisionsbc.ca)

https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf
https://divisionsbc.ca/sites/default/files/Divisions/Kootenay%20Boundary/ACEs%20Toolkits/ACEs%20Booklet%20FPs%20v9.pdf


 Awareness: The first step in
self-care involves a check of
your body and mind.

 Balance: This includes your
personal and family life and
your work life. You will be
more productive when you
make time to rest.

 Connection: Build
supportive relationships with
people in all areas of your
life, including community,
friends, work, and family.

Taking Care of Yourself for Providers

Communicating about ACEs with Patients and Families (acesaware.org)

https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf


 Debrief: Discuss challenging
cases and support each
other in learning to use the
tool as one additional
resource in helping your
patients and families.

 EAP: If you are experiencing
long-term stress, anxiety or
symptoms of burnout, you
can access your Employee
Assistance Program.

Taking Care of Yourself Cont…

Communicating about ACEs with Patients and Families (acesaware.org)

https://www.acesaware.org/wp-content/uploads/2019/12/National-Pediatric-Practice-Community-Communicating-about-ACEs-with-Patients-and-Families.pdf


ACEs and TIC tools and 
resources for support

T OOLS & 
RESOURCES



 ACEs questionnaire for adults: Adverse Childhood
Experience Questionnaire for Adults | acesaware.org

 ACEs questionnaire for children: ACEs questionnaire for
children

 ACEs questionnaire for Youths/Teens (Self-Report):
ACEs questionnaire for youth and teens

 ACEs questionnaire for Parents of Youth and Teens:
ACEs questionnaire for parents of youth and teens

 Calgary Foothills PCN adapted adult ACEs
questionnaire RPMC ACEs questionnaire and patient handout
| cfpcn.ca

 ACEs Toolkit for Practitioners: ACEs Toolkit | Divisions of
Family Practice (divisionsbc.ca)

ACEs Questionnaires for All Age 
Groups

https://drive.google.com/file/d/1tOeoflEQ1bDf5_RBnzg3vJQFEPAgGl6V/view
https://drive.google.com/file/d/1YOWMn8ud95dQtK3jjxv-loJ8eBK_zb1p/view
https://drive.google.com/file/d/17UqWOWIicriRP2rcl2r6nRtuyC575LBV/view
https://drive.google.com/file/d/17UqWOWIicriRP2rcl2r6nRtuyC575LBV/view
https://cfpcn.ca/wp-content/uploads/2024/01/RPMC-ACEs-questionnaire-and-patient-handoutApr2019.pdf
https://cfpcn.ca/wp-content/uploads/2024/01/RPMC-ACEs-questionnaire-and-patient-handoutApr2019.pdf
https://divisionsbc.ca/kootenay-boundary/aces-toolkit
https://divisionsbc.ca/kootenay-boundary/aces-toolkit
https://www.acesaware.org/wp-content/uploads/2022/07/ACE-Questionnaire-for-Adults-Identified-English-rev.7.26.22.pdf


 Adverse Childhood Experiences: A Toolkit for family 
practitioners: ACEs Booklet v5 | divisionsbc.ca

 Centers for Disease Control & Prevention: Adverse Childhood 
Experiences (ACEs) | cdc.gov

 ACEs screening tools: Screening Tools | ACEs Aware – Take 
action. Save lives. | acesaware.org

 Suggested scripts to support  ACEs discussion with patients 
and families: ACEs Booklet v5 | divisionsbc.ca

 How to screen for ACEs in an efficient, sensitive, and 
effective manner: How to screen for ACEs in an efficient, sensitive, 
and effective manner | PMC (nih.gov)

 Why should my practice screen for ACEs and risk of toxic 
stress?: Why Should My Practice Screen for Adverse Childhood 
Experiences and Risk of Toxic Stress? | acesaware.org

ACEs Screening Tools

https://divisionsbc.ca/sites/default/files/Divisions/Kootenay%20Boundary/ACEs%20Booklet%20v5_Electronic.pdf
https://www.cdc.gov/violenceprevention/aces/index.html
https://www.acesaware.org/learn-about-screening/screening-tools/
https://www.acesaware.org/learn-about-screening/screening-tools/
https://divisionsbc.ca/sites/default/files/Divisions/Kootenay%20Boundary/ACEs%20Booklet%20v5_Electronic.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6376297/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6376297/
https://www.acesaware.org/wp-content/uploads/2021/05/Why-Should-My-Practice-Screen-for-Adverse-Childhood-Experiences-ACEs-and-Risk-of-Toxic-Stress.pdf
https://www.acesaware.org/wp-content/uploads/2021/05/Why-Should-My-Practice-Screen-for-Adverse-Childhood-Experiences-ACEs-and-Risk-of-Toxic-Stress.pdf


 Video: Relationship between ACEs and health outcomes: 
This 4-minute video, featuring Dr. Vincent Felitti, highlights 
the connection between ACEs and health outcomes: 
Understanding Aces | Alberta Family Wellness Initiative

 Video: Fresh Start Recovery Center: This is a 3-minute 
testimonial video about experiencing a fresh start after 
ACEs and addiction: Brain Story Certification Graduates Fresh 
Start Recovery Centre |Alberta Family Wellness Initiative

 Video: How our experiences growing up shapes brain 
development: This 4-minute video introduces the Brain 
Story: Resources | Alberta Family Wellness Initiative

 Video: Alberta Family Wellness & Indigenous Youths: This 
2-minute video addresses the effects of intergenerational 
trauma in indigenous schools: Resources | Alberta Family 
Wellness Initiative

Alberta Family Wellness Initiative 
(AFWI) Tools

https://www.albertafamilywellness.org/resources/video/understanding-aces
https://www.albertafamilywellness.org/resources/video/understanding-aces
https://www.albertafamilywellness.org/resources/watch/how-brains-are-built-core-story-of-brain-development
https://www.albertafamilywellness.org/resources/video/brain-story-certification-graduate-charlton-weasel-head
https://www.albertafamilywellness.org/resources/video/brain-story-certification-graduates-fresh-start-recovery-centre/


 Video: How resilience is built:This 7-minute video by the 
Alberta Family Wellness Initiative explains how 
resilience is built. Resources | Alberta Family Wellness 
Initiative

 The Resilience Scale: Resilience Scale | Alberta Family 
Wellness Initiative

 Center on the Developing Child & Alberta Family 
Wellness Initiative: Alberta Family Wellness Initiative | Center 
on the Developing Child at Harvard University

 Video: What is Resilience?: This 2-minute video 
explains why some children are more resilient than 
others: In Brief: What is Resilience |Center on the Developing 
Child at Harvard University

 The Brain Story and the Resilience Scale Framework 
The Resilience Scale Framework | Alberta Family Wellness 
Initiative

AFWI Resiliency Tools

https://www.albertafamilywellness.org/resources/video/brains-journey-to-resilience
https://www.albertafamilywellness.org/resources/video/brains-journey-to-resilience
https://www.albertafamilywellness.org/what-we-know/resilience-scale/#:%7E:text=The%20resilience%20scale%20is%20a,in%20the%20face%20of%20adversity.
https://www.albertafamilywellness.org/what-we-know/resilience-scale/#:%7E:text=The%20resilience%20scale%20is%20a,in%20the%20face%20of%20adversity.
https://developingchild.harvard.edu/collective-change/key-concepts/distributed-leadership/alberta-family-wellness-initiative/
https://developingchild.harvard.edu/collective-change/key-concepts/distributed-leadership/alberta-family-wellness-initiative/
https://developingchild.harvard.edu/resources/inbrief-what-is-resilience/
https://www.albertafamilywellness.org/brain-story-and-the-resilience-scale-framework/


 Video: Alberta Family Wellness & Indigenous Youths:
This 2-minute video addresses the effects of
intergenerational trauma in indigenous schools
Resources | Alberta Family Wellness Initiative

 Indigenous Health: Indigenous Health | Alberta Health
Services

 Indigenous Language Translation: Indigenous
Languages Interpretation & Translation Services | Alberta Health
Services

 Why Trauma Informed Practice is critical to
indigenous healing: Ticking the box of 'cultural safety' is not
enough: why trauma-informed practice is critical to Indigenous
healing |PubMed (nih.gov)

 Trauma Informed Awareness; An Indigenous Lens:
IWC Trauma Informed Awareness: An Indigenous Lens
Facilitator’s Guide for Women’s Programming

Indigenous TIC Resources

https://www.albertafamilywellness.org/resources/video/brain-story-certification-graduate-charlton-weasel-head
https://www.albertahealthservices.ca/info/Page11949.aspx
https://www.albertahealthservices.ca/info/Page18442.aspx
https://www.albertahealthservices.ca/info/Page18442.aspx
https://pubmed.ncbi.nlm.nih.gov/34237994/
https://pubmed.ncbi.nlm.nih.gov/34237994/
https://pubmed.ncbi.nlm.nih.gov/34237994/
https://insite.albertahealthservices.ca/Main/assets/tms/crh/tms-crh-iwc-trauma-informed-awareness-an-indigenous-lens-womens-facilitator-guide-2020-12-15.pdf
https://insite.albertahealthservices.ca/Main/assets/tms/crh/tms-crh-iwc-trauma-informed-awareness-an-indigenous-lens-womens-facilitator-guide-2020-12-15.pdf


TIC Resources

 Selfcare screening tool: ACEs Aware Self-Care Tool
for Adults

 Asking about Financial Difficulty: Poverty: A Clinical
Tool for Primary Care Providers (AB) | cfpc.ca

 Integrating ACEs Screening into Clinical Practice:
Insights from California Providers © 2022.
Integrating Adverse Childhood Experiences Screening
into Clinical Practice | chcs.org

 A fact sheet that provides information on the
framework and principles of trauma-informed
care: Trauma-Informed Care Overview | acesaware.org

https://www.acesaware.org/wp-content/uploads/2019/12/Self-Care-Tool-for-Adults.pdf
https://www.cfpc.ca/CFPC/media/Resources/Poverty/Poverty_flowAB-2016-Oct-28.pdf
https://www.cfpc.ca/CFPC/media/Resources/Poverty/Poverty_flowAB-2016-Oct-28.pdf
https://www.acesaware.org/wp-content/uploads/2020/05/Provider-Toolkit-Trauma-Informed-Care-Overview.pdf
https://www.cfpc.ca/CFPC/media/Resources/Poverty/Poverty_flowAB-2016-Oct-28.pdf


 Alberta Health Services Trauma Informed Care
(TIC) eLearning series: Trauma Informed Care |
Alberta Health Services

 ACEs /Trauma Informed Resource Guide by AHS
Child & Adolescent Addiction, Mental Health, and
Psychiatry Program (CAAMHPP): ACE TIC
Resource Guide | Alberta Family Wellness Initiative

 Alberta Family wellness brain story certification
course: Brain Story Certification | Alberta Family
Wellness Initiative

 AHS Addiction and Mental Health Services:
Addiction and Mental Health | Alberta Health Services

More TIC Resources

https://www.albertahealthservices.ca/info/Page15526.aspx
https://www.albertafamilywellness.org/assets/Uploads/CAAMHPP-2.pdf
https://www.albertahealthservices.ca/amh/amh.aspx?utm_source=AHS%20Payroll&utm_medium=Email%20%233&utm_campaign=CHL24
https://www.albertafamilywellness.org/training-2/?gad_source=1&gad_campaignid=1045941285&gclid=EAIaIQobChMI7_vbzP_LjwMVqhCtBh0L2yhdEAAYASAAEgKq6fD_BwE
https://www.albertafamilywellness.org/training-2/?gad_source=1&gad_campaignid=1045941285&gclid=EAIaIQobChMI7_vbzP_LjwMVqhCtBh0L2yhdEAAYASAAEgKq6fD_BwE


 Access Mental Health: A navigational service for finding 
the right health information or service: Access Mental Health

 Youth Addiction & Mental Health: Youth Addiction Mental 

Health | alberta.ca
 Mental Health Help Line or 811: A 24-hour, 7 day a week, 

365 days a year confidential Mental Help Line. Provides 
support, information and referrals to Albertans experiencing 
mental health concerns. Alberta Wide -Mental Health Help Line | 
Alberta Health Services

 Distress Center Calgary: A 24-hour crisis support, 
professional counselling, youth peer support and referrals 
through 211 at no cost. Anyone can call day or night. 
Distress Centre Calgary

 Various local PCN Workshops:
Workshops & Programs | Alberta Find a Doctor

Patient, Family, and/or Caregiver 
Resources

https://www.albertahealthservices.ca/services/page11443.aspx
https://myhealth.alberta.ca/HealthTopics/youth-addiction-mental-health
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=6810&serviceAtFacilityID=1047134
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=6810&serviceAtFacilityID=1047134
https://www.distresscentre.com/
https://albertafindadoctor.ca/workshops/home
https://albertafindadoctor.ca/workshops/home
https://www.albertahealthservices.ca/info/Page16456.aspx


 Alberta Healthy Living Program: Minding Stress, Better 
Choices, Better Health: The Alberta Healthy Living Program 
(AHLP) provides services to those with chronic conditions in 
communities throughout Alberta. Alberta Healthy Living Program | 
Alberta Health Services

 Calgary Communities Against Sexual Abuse
(CCASA): Provides support services to anyone who is impacted by 
sexual violence. Support Services | CCASA

 Alberta 211: Connecting Albertans to the right resource or service 
for whatever issue they need help with. Available in over 170 
languages over the phone. 211 Alberta | 211 Alberta, Help Starts Here

 Health Link: For your trusted health advice or information call 
Health Link 24/7 by dialing 811 or visit MyHealth.Alberta.ca

 Health Link support is available in more than 240 languages: 
Health Link | Alberta Health Services

More Patient, Family and/or 
Caregiver Resources

https://calgarycasa.com/support-services/
https://ab.211.ca/
https://myhealth.alberta.ca/
https://www.albertahealthservices.ca/info/Page12630.aspx
https://www.albertahealthservices.ca/info/page13984.aspx
https://www.albertahealthservices.ca/info/page13984.aspx


What is Trauma?

Challenges in
Discussing ACEs

Time limits
Provider discomfort

What is Trauma-
Informed Care?

Why Screen for
ACEs?

Understand the Whole Patient
Improve Care and Trust

How to Have
ACEs Talk

Use ACEs Questionnaire

Listen &
Support

What are ACEs?

Provider Wellbeing

Awareness, Balance and Connection
Take care of yourself

When and Who
to Screen?

of Canadians
report trauma
exposure.

76% Adverse Childhood
Experiences, commonly:

Abuse 
Neglect
Household dysfunction

Trauma-Informed Care & ACEs
QUICK-READ GUIDE

Anxiety
Fatigue
Anger
Addiction

Effects:

“What happened to you?”
not “What’s wrong with you?”

Trauma-Informed Care for
Better Health Outcomes

Core Principles:
Avoid re‑traumatizing
people.
Create safety, trust,
compassion, and
empowerment.

ACEs Questionnaire
Resiliency & 

Core Brain Story
Mental Health Supports

RESOURCES & SUPPORT TOOLS

Screen for
Complex Cases &
Families in Need

Can be managed
with careful

approach



Thank You

Promoting Health, Partnerships & 
Innovation Team

Primary Care Alberta
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