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Respiratory Outbreak Preparation  

Central Zone  
Continuing care homes (CCH) and supportive living accommodation (SLA) site operators* 

AHS home and community care operations, operation managers and case managers 

* other sites providing congregate care may wish to adopt a similar approach 

Respiratory illness outbreaks (e.g., influenza, COVID-19, and RSV) and gastrointestinal illness 
outbreaks can occur in congregate living sites. Preparing for and responding to outbreaks is 
a shared responsibility. Your assistance in preparing for the 2025-2026 respiratory outbreak 
season is kindly requested.  

The following steps will help ensure your site is prepared and able to respond effectively to 
an outbreak, while protecting both residents and staff. 

Prior to outbreak – develop a site plan that includes:  

A. Distribution of Outbreak Preparation Information for Residents and 
Staff 
• Share the Resident Respiratory Outbreak Preparation (hand-out) and the Advance 

Prescription for Oseltamivir (Tamiflu) [AHS form 20655] with all current residents 
or decision-makers to enable residents to have advance influenza prophylactic 
antiviral oseltamivir prescriptions at their pharmacy prior to an influenza outbreak. 
Continue providing these materials to new admissions through April 30, 2026. 
See Access to Influenza Antiviral Prophylaxis section below for further details.  

Note: Central Zone AHS CCH type A sites have their own process for arranging 
resident antiviral prophylaxis; non-AHS CCH type A sites which do not 
contract with hospital pharmacies for antiviral prophylaxis may make use of 
the Central Zone non-AHS continuing care home (CCH) type A Pharmacist-
Physician Antiviral Prophylaxis Standing-Order Template.  

• Provide the hand-out Important Notice to Staff About Influenza and COVID-19, 
highlighting the importance of immunization prior to site outbreaks, to all staff, 
including new hires, through April 30, 2026.   

  

https://www.albertahealthservices.ca/assets/info/hp/phys/if-hp-phys-moh-handout-resident-outbreak-preparation.pdf
https://www.albertahealthservices.ca/frm-20655.pdf
https://www.albertahealthservices.ca/frm-20655.pdf
https://www.albertahealthservices.ca/assets/info/hp/phys/cen/if-hp-phys-moh-cz-physician-antiviral-prophy-standing-order-template-ltc.pdf
https://www.albertahealthservices.ca/assets/info/hp/phys/cen/if-hp-phys-moh-cz-physician-antiviral-prophy-standing-order-template-ltc.pdf
https://www.albertahealthservices.ca/assets/info/hp/phys/if-hp-phys-moh-handout-notice-staff-antiviral-imm.pdf
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B. Recommending Immunization 
Encourage all residents and staff to stay up-to-date with their COVID-19 vaccinations, 
receive the annual influenza vaccine, and ensure they have been immunized with 
Pneumococcal conjugate 20 (Pneu-C20) vaccine and, as appropriate, the RSV 
(respiratory syncytial virus) vaccine.  

C. Access to Testing Supplies and Personal Protective Equipment (PPE)  
Ensure your facility is able to access unexpired testing supplies, if appropriate, and 
PPE supplies during an outbreak. 

D. Access to Influenza Antiviral Prophylaxis 
Ensure all residents have a prescription for oseltamivir (Tamiflu®) in-advance of an 
outbreak or a plan to obtain a prescription as soon as an influenza outbreak is 
confirmed. 

Advance Prescriptions Prior to an Outbreak 
The CCH site operators should collaborate with case managers, as appropriate, and 
SLA site operators with residents to contact the most responsible health provider 
(MRHP) with a request for an advance prescription for antiviral medication; 

or 

operators should coordinate or contract a single prescriber: 

o this may include a physician, prescribing pharmacist, or nurse practitioner  
o this single prescriber would prescribe for the entire facility 

Antivirals Prescribed at the Time of an Outbreak 
Following notification of an outbreak, contact a local prescriber (MRHP, prescribing 
pharmacist). Ensure immediate access to antivirals for residents who do not have 
advance prescriptions for oseltamivir.  

o to identify a prescribing pharmacist, visit Alberta College of Pharmacy 
(abpharmacy.ca) 

Maintain an Up-To-Date List of Resident Antiviral Prescriptions  

o use the optional Outbreak Antiviral Prophylaxis Worksheet (AHS form 20630) for 
supportive living accommodations and continuing care homes (type B sites) 
 

o keep the worksheet current throughout the outbreak season, up to April 30, 
2026. 

https://abpharmacy.ca/
https://abpharmacy.ca/
https://www.albertahealthservices.ca/frm-20630.pdf
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o completing this worksheet in-advance of an outbreak can help ensure a timely 
and effective response 
 

o during an influenza outbreak, Communicable Disease Control (CDC) nursing 
staff may request the total number of residents who have received: 
− antiviral prophylaxis 
− the current season’s influenza vaccine  

E. Review of Outbreak Management Resources 

For the most up to date information, please regularly review the following resources: 

• Communicable Disease Control, Information for Health Professionals 
o Outbreak Management 

− Guide for Outbreak Prevention Control in Continuing Care Homes 
− Guide for Outbreak Prevention Control in Supportive Living Accommodations 

o COVID-19 Immunization Information 
o Influenza Information 

 
• Medical Officers of Health, Central Zone 

o Fall 2025 Outbreak Prevention and Management in Congregate Living Settings 
(50 minutes) 

 

Questions related to respiratory outbreak preparedness and response can be directed to 
Communicable Disease Control (outbreak team), 8:30am to 4:30 pm daily: 

o phone: 1-888-522-1919  
o email: cd_outbreak@primarycarealberta.ca  

 

Thank you very much for your partnership in outbreak management! 

 

https://www.albertahealthservices.ca/cdc/Page10813.aspx
http://www.ahs.ca/outbreak
https://www.albertahealthservices.ca/assets/info/hp/cdc/if-hp-cdc-ob-guide-for-outbreak-prevention-and-control-in-continuing-care-homes.pdf
https://www.albertahealthservices.ca/assets/info/hp/cdc/if-hp-cdc-ob-guide-for-outbreak-prevention-and-control-in-supportive-living-accommodations.pdf
https://www.albertahealthservices.ca/cdc/Page17314.aspx
https://www.albertahealthservices.ca/influenza/Page12438.aspx
http://www.ahs.ca/czmoh
https://youtu.be/jFeRYFlD3SQ
https://youtu.be/jFeRYFlD3SQ
mailto:cd_outbreak@primarycarealberta.ca
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