
 
 

This Issue: MD Culture Shift Newsletter & Community of 
Practice; Physician Learning; Continuing Care to begin 
implementing the Behavioural Safety Program; Career 
Opportunities; Resources and Supports for Physicians; News 
from the AHS Update and more. 

 
 

AHS recognizes that our work takes place on historical and contemporary 
Indigenous lands, including the territories of Treaty 6, Treaty 7 and Treaty 

8, and the homeland of the Métis Nation of Alberta and eight Métis 

Settlements. We also acknowledge the many Indigenous communities that 
have been forged in urban centres across Alberta. 

 
 
Note: Recognizing some medical staff use an alternate email address instead of an AHS 
email address, some information is duplicated from the AHS Update to ensure all AHS 
medical staff have all up-to-date organizational information that may impact their practice. 
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• Action on Our Priorities 

• Your Wellness 
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o Help maintain the quality of our data ecosystem 
o Explore the ethics of care planning after a suicide attempt 



 

 
Medical Affairs News 

 

MD Culture Shift Newsletter 

Check out the February edition of the MD Culture Shift newsletter. 

 

Critical Leadership Conversations Course Part 3 

This focus of our third course in the Critical Conversations series is to assist 
medical leaders in developing the skills they need to have effective development 
or review conversations with their frontline physicians or other leaders that report 
to them. We will be exploring AHS periodic reviews, AHS probationary reviews, 
development conversations, coaching, and other feedback conversations through 
this series.  
 
There will be four one-hour virtual lecture sessions between March 21 to May 2.              
In between sessions, you will meet twice with two colleagues in a triad (either a 
self-selected group or an assigned triad) to share experiences of these types of 
conversations, what you have learned, debrief, and offer advice and support to 
one another. This course is eligible for Section 3 CME credits. 

 
Dates Time Registration links 

March 21, 2024 4:30 p.m.-5:30 p.m. Register here 

April 4, 2024 4:30 p.m.-5:30 p.m. Register here 

April 18, 2024 4:30 p.m.-5:30 p.m. Register here 

May 2, 2024 4:30 p.m.-5:30 p.m. Register here 

 
For more information, please contact Lori Paul Lori-Ann.Paul@ahs.ca. 

 

CME-Accredited Courses to Support a Trauma-Informed Workplace 

Trauma Informed Leadership Training (TILT), Trauma Aware Culture Training 
(TACT) and Trauma Informed Protective Strategies (TIPS) are available for 
registration on MyLearningLink.  
 
Each course is held monthly from 12 p.m.-1:30 p.m. or 4 p.m.-5:30 p.m. Sessions 
will be 90 minutes total and will consist of one hour of content and 30 minutes of 
debrief and Q&A. The debrief and Q&A section is optional to attend. 
 
Facilitated by AHS certified Community and Workplace Traumatologists, these 
sessions focus on trauma informed leadership practices, trauma aware principles 
and trauma protective strategies to create and foster a healthy workplace culture. 
This course offering is available to anyone who is interested.  

https://www.albertahealthservices.ca/assets/info/hp/phys/if-hp-phys-newsletter-2024-02-md-culture-shift.pdf
https://albertahealthservices.zoom.us/meeting/register/u5Ytd-yuqzkrG9fShjxWYeUl_uP_buPX8OHR
https://albertahealthservices.zoom.us/meeting/register/u5ErceirqT8oG9SWAdmwJofIk4ajwKdBkfEL
https://albertahealthservices.zoom.us/meeting/register/u5AkdeisrT4rHtePct3ZTQzXQIzaK3MNj36Z
https://albertahealthservices.zoom.us/meeting/register/u5Urf-irpjMiGdJCp_pO0olHLrv2dDuG6kcm
mailto:Lori-Ann.Paul@ahs.ca
https://mylearninglink.albertahealthservices.ca/elearning/bins/index.asp


 
These courses are an Accredited Group Learning Activity (Section 1) as defined 
by the Maintenance Certification Program of the Royal College of Physicians and 
Surgeons of Canada. 
 

TILT TACT TIPS 

Feb. 22  Mar. 7 Feb. 13 

March 14 April 3 March 19 

April 16 May 14 April 23 

May 7  May 23 

 
Ad hoc sessions for department teams are available upon request by contacting 
mdcultureshift@ahs.ca.    

 

Virtual Medical Leadership Series - Leading with Wellness 

Please join Dr. Charlie Chen in a presentation and discussion about how a 
frontline physician leader can impact meaningful change toward a culture of 
wellness. In this session, three main approaches will be explored:  

1. Me as a leader.  
2. You as a group of physicians I lead.  
3. Us as a community.  

 
Register for one of two upcoming sessions: 

• Feb. 14 from 4 p.m.-5:30 p.m. Registration link 

• Feb. 15 from 7 p.m.-8:30 p.m. Registration link 

 

Physician Learning 

There are many learning and development opportunities outside of AHS offered 
to physicians. Here are some upcoming opportunities: 

• Mindful Practice in Medicine Workshop – Feb. 21-24 
o Last day to register is Feb. 15 

 

MD Culture Shift Community of Practice 

You are invited to attend the next Community of Practice (CoP) meeting on 
Wednesday, Feb. 21 from 1 p.m.-2 p.m. via MS Teams. The MD Culture Shift 
CoP brings together Alberta physicians interested in advancing wellness and 
diversity.   

To learn more, or to register, please contact mdcultureshift@ahs.ca. 

 

Continuing Care to begin implementing the Behavioural Safety 
Program 

mailto:mdcultureshift@ahs.ca
https://albertahealthservices.zoom.us/meeting/register/u50sdeGsrjoiGNEgzZyKfyFlqb9YL8eePHwu#/registration
https://albertahealthservices.zoom.us/meeting/register/u5Ykde-sqjopEtO2e90IIRM9qiNh9vWdNYL0#/registration
https://events.ucalgary.ca/cumming/cme-pd/event/450091-mindful-practice-in-medicine-workshop
mailto:mdcultureshift@ahs.ca


Provincial Seniors Health and Continuing Care (PSHCC) has begun supporting 

implementation of the Behavioural Safety Program (BSP) in each zone. The BSP 

is AHS’ clinical practice standard to identify and communicate the safety risk and 

safe care strategies for patients who may display harassing or violent behaviours.  

 

The BSP helps AHS meet responsibilities under Alberta’s OHS legislation to 

provide a safe work environment and supports implementation of the AHS 

Respectful Workplaces and The Prevention Of Harassment And Violence Policy 

and Procedure.  

 

Continuing Care contracted service providers are required to adhere to the policy 

and are encouraged to align or adopt the BSP for use in their facilities/programs. 

 

The BSP and PSHCC have developed tailored resources and a training course to 

support areas during implementation. The Behavioural Safety Program - 

Continuing Care course is available on MyLearningLink. To register, search 

“BSP”. Visit the Seniors Health Provincial Insite page and search ‘Behavioural’ to 

access BSP resources. 

 

Leaders should contact their SOO/ED/designate and WHS Business Partner 
regarding implementation in your zone. 

 

Wellness4MDs: Mental health support for physicians, residents and 
medical students 

Are you a physician, post-graduate medical trainee or medical student in 
Canada? Are you seeking support to deal with stress, burnout, anxiety or 
depression, build resilience and maintain or improve psychological wellness? 
 
If so, subscribe to the Wellness4MDs program to receive free daily cognitive 
behaviour therapy-based supportive text messages and mental health literacy 
information.  
 
Text “WELLMD” to 1-855-947-4673 to subscribe. You can stop receiving the 
messages by replying “STOP” at any time. 
 
This program is sponsored in part by the Mental Health Foundation, University of 
Alberta and the Royal College Foundation. If you have questions about the 
program, contact vn602367@dal.ca.  

 

Career opportunities  

Practice opportunities across a broad range of specialties are available. All 
vacant AHS physician practice opportunities are posted on our physician 
recruitment website, Doctor Jobs Alberta. 

https://insite.albertahealthservices.ca/hr/Page26701.aspx
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-pol-workplace-violence-prevention-response.pdf
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-pol-workplace-violence-prevention-response.pdf
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-respectful-workplace-prevent-harassment-violence-type-II-1115-02.pdf
https://insite.albertahealthservices.ca/sh/Page9466.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-behavioural-safety-program-training-course-faq.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-behavioural-safety-program-training-course-faq.pdf
https://insite.albertahealthservices.ca/hr/Page1881.aspx
https://insite.albertahealthservices.ca/sh/Page9466.aspx
https://insite.albertahealthservices.ca/hr/Page4891.aspx
mailto:vn602367@dal.ca
https://doctorjobsalberta.albertahealthservices.ca/


 

 
 

Support for physicians 

The Physician & Family Support Program (PFSP) continues to offer 
CONFIDENTIAL services on an individual basis that you can access by calling 
the 24-hour assistance line at 1-877-767-4637. 
 
AHS also has resources aimed at offering support to physicians. These are 
available online: 

• Webinar 

• Resource Guide 

 

 
 

Additional resources for physicians: 

• AHS Virtual Health 

• CPSA’s Physician Portal 

• Cumming School of Medicine Continuing Medical Education (CME) 
Resources 

• How to Access AHS Insite and Email 

• IPC Emerging Issues 

• MD News Digest 

• Physician & Family Support Program - 1-877-SOS-4MDS (767-4637)  

• Physician Wellness Educational Resources: Well Doc Alberta  

• Support Services: Well Doc Alberta 

 

 

 
From the AHS Update 
 

You can read the full version online. 
 
 

Action on Our Priorities 
 

 
Health Workforce Strategy highlights sick rate 

Sick time can be inevitable. Staff are encouraged to stay home while sick to 
protect colleagues and patients. (more…) 

 
 

Your Wellness 
 

 
Mental Wellness Moment   

http://www.albertadoctors.org/services/pfsp
https://ahamms01.https.internapcdn.net/ahamms01/Content/InSite_Videos/About/ahs-corp-ops-webinar-lets-talk-moral-distress.mp4
https://www.albertahealthservices.ca/assets/about/msd/ahs-msd-ahs-moral-distress-resource-guide.pdf
http://www.ahs.ca/virtualhealth
https://login.cpsa.ca/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dportal%26redirect_uri%3Dhttps%253A%252F%252Fportal.cpsa.ca%252Fsignin-oidc%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520portalMemberApi%2520rifPortalApi%2520odManagerApi%2520emailApi%2520roles%2520business_role%2520display_name%2520offline_access%26response_mode%3Dform_post%26nonce%3D637208490032989569.OGE1MGNhYTEtZDhmYS00NjdjLTllYmQtZjY4NDMyYzMzYzgwZTE5ZmYyYmMtODIxOS00MDE0LWJhNzItYjhkZTM2YWNiNjQx%26state%3DCfDJ8Ot5TaMb9aZMrYWyGMKN0kHbdvzwqBQmEmy2jiaQctyUJHsrm-ZfjIvN4QWKWEoAsuE_r3onB07yq4FAuQm29GWDDmZsQhuGEdA_iXyMY9kkYXpjFAiiTroGffRku32X_EomCtVP09g0deuDNM7YlQb15zzEWQQsDnYgVlUJvgf9KfC9mkxJnSgvPDFkipNbTqVbCE6IHxSbKu3aZouzVv_6Ndcqmy33T0fzxhUplnvdXshhBzU0vP_nMeJVj7WcNg4Cg-vXACclglmvuXAxCWNqROASVmEdxfo0-NOlqzUEryAq7Ao_wVlcLUFNS4vG-LfWHIjqTu76mk7cxR-3F9g%26x-client-SKU%3DID_NETSTANDARD1_4%26x-client-ver%3D5.2.1.0
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://www.albertahealthservices.ca/medstaff/Page15915.aspx
https://www.albertahealthservices.ca/info/Page10531.aspx
https://www.albertahealthservices.ca/medstaff/Page7069.aspx
https://www.albertadoctors.org/services/pfsp
https://www.welldocalberta.org/covid-19-updates
https://www.welldocalberta.org/support-services
https://www.albertahealthservices.ca/acm/Page18823.aspx
https://www.albertahealthservices.ca/acm/Page18823.aspx#hws


 

Dr. Nicholas Mitchell discusses the different types of eating disorders. February is 
Eating Disorder Awareness Month. (more…) 

 

    
 
 

Latest News 
 

 
OneDrive migration coming soon 

AHS will soon begin moving all staff from using personal network drives to 
Microsoft OneDrive, a new cloud-based storage application. (more…) 
 

 
 
Help maintain the quality of our data ecosystem  

AHS has developed a website to highlight the importance of data quality. Visit 
Insite to learn more. (more…) 
 

 
 
Explore the ethics of care planning after a suicide attempt 

Join an Ethics Lunch ‘n’ Learn session about care planning after a suicide 
attempt. Offered Feb. 22 and Feb. 23. (more…) 
                                              
 

 
 

https://www.albertahealthservices.ca/acm/Page18823.aspx#mwm
https://www.albertahealthservices.ca/acm/Page18823.aspx#onedrive
file://///jeeves.healthy.bewell.ca/communications/Medical%20Affairs%20and%20Physician%20Engagement/Medical%20Staff%20Update/2%20-%20February%202024/February%209/insite.ahs.ca/dataquality
https://www.albertahealthservices.ca/acm/Page18823.aspx#data
https://insite.albertahealthservices.ca/Main/assets/tms/qhi/tms-qhi-qs-clinical-ethics-lunch-and-learn-2023-2024-poster.pdf
https://albertahealthservices.zoom.us/webinar/register/WN_ZLVsfVN6TmWIgist9Rp50A#/registration
https://albertahealthservices.zoom.us/webinar/register/WN_WT-WlrIrSgy_T-8fJ7Ts2Q#/registration
https://www.albertahealthservices.ca/acm/Page18823.aspx#ethics
https://www.albertahealthservices.ca/amh/page17012.aspx
https://on.soundcloud.com/X31o8

