Medical Staff Update

This Issue: AHS Introduces New Learning Health System;
Shared Commitments and Connect Care; New Terminology
under Continuing Care Act; Connect Care Launch 8; Research
and Innovation Report; Physician Learning; Career
Opportunities; Resources and Supports for Physicians; and
more.

AHS recognizes that our work takes place on historical and contemporary
Indigenous lands, including the territories of Treaty 6, Treaty 7 and Treaty
8, and the homeland of the Métis Nation of Alberta and eight Métis
Settlements. We also acknowledge the many Indigenous communities that
have been forged in urban centres across Alberta.

Note: Recognizing some medical staff use an alternate email address instead of an AHS
email address, some information is duplicated from the AHS Update to ensure all AHS
medical staff have all up-to-date organizational information that may impact their practice.
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https://www.albertahealthservices.ca/acm/Page18885.aspx
https://www.albertahealthservices.ca/acm/Page18885.aspx

AHS introduces new Learning Health System

AHS continues to evolve our quality management and innovation by advancing a
Learning Health System approach to ensure patients receive continuously
improving, high-quality, safer and more efficient care. The new model, Learn
Improve Together, is based off the strengths of our solid foundation of excellence.

Visit insite.ahs.ca/LearnimproveTogether to learn how this model will leverage our
strengths to reduce administrative burden, create capacity at the front line and
support our work to ensure every Albertan has access to excellent healthcare.

Shared Commitments now integrated into Connect Care

AHS’ new Shared Commitments are now integrated into Connect Care.
Documenting conversations with patients about Shared Commitments is
important to ensure that their values, needs and care preferences are considered
throughout their healthcare journey. It also ensures that other members of their
care team can access this information.

Providers who have access to the Education Activity in Connect Care can pull up
the AHS General Patient Education template, where they will find a link to the
Shared Commitments Overview document under Facility Orientation. Providers
can print the resource or review it with their patient.

There are many locations in Connect Care where a provider can capture Shared
Commitments conversations. We've created a Mapping Shared Commitments to
Connect Care resource to help guide you through this process.

Learn more about Shared Commitments on Insite or by registering for our
introductory webinar on May 7 from 3-4 p.m.

New terminology under Continuing Care Act

On April 1, 2024, Alberta Health enacted the new Continuing Care Act which
replaced several pieces of legislation and their associated regulations, bringing
Continuing Care services in Alberta under one legislative framework.

The new Act includes several changes including what we call the different types
of care. Specifically:

e Continuing Care — Long Term Care — Type A Continuing Care Home
(CCH)

e Continuing Care — Designated Supportive Living (DSL3&DSL4) — Type B
Continuing Care Home (CCH)

e Continuing Care — Designated Supportive Living (DSL4D) — Type B
Continuing Care Home (CCH) — secure space

¢ Continuing Care — Hospice - Type C Continuing Care Home (CCH)
Home Care — Home and Community Care


https://insite.albertahealthservices.ca/lnit/page28061.aspx
https://insite.ahs.ca/sharedcommitments
https://www.albertahealthservices.ca/assets/info/shcm/if-shcm-shared-commitments-one-pager.pdf
https://insite.albertahealthservices.ca/main/assets/tls/shcm/tls-shcm-mapping-shared-commitments-connect-care.pdf
https://insite.albertahealthservices.ca/main/assets/tls/shcm/tls-shcm-mapping-shared-commitments-connect-care.pdf
https://insite.albertahealthservices.ca/tools/shcm/Page28038.aspx
https://albertahealthservices.zoom.us/webinar/register/WN_K3aMzqz5QFi4XDCMoZpgiQ#/registration

¢ Home Care Client Directed Care — Client Directed Home Care (CDHCI) &
Self-Managed Home Care (SMC)
¢ Non-designated Supportive Living — Supportive Living

For complete details, please visit Continuing care legislation and standards.

Launch 8 of Connect Care goes live tomorrow

Launch 8 of Connect Care goes live on Saturday, May 4 at 5 a.m., bringing more
than 10,500 staff at 229 AHS sites onto the system. Joining Connect Care
tomorrow are programs and services for community ambulatory care, continuing
care, seniors and home care in the Calgary and Central zones, as well as
addictions and mental health group homes in Edmonton Zone, and population
public health sites across all zones. The ninth and final launch of Connect Care
is scheduled for later this year.

MD Culture Shift newsletter
Check out the May edition of the MD Culture Shift newsletter.

Prevent privacy breaches with a 30 second pause

Privacy breaches cause harm to patients and affect their trust in AHS. Breaches
pose a risk to AHS and can have serious consequences for the individual
responsible.

Most privacy breaches can be prevented. Take a 30 second pause to reflect on
the information you are about to collect, access use or disclose and consider how
the InfoCare Behaviours could help prevent a future breach.

Privacy has launched a new resource called “30 Second Pauses” to highlight
recent real-world examples of AHS breaches and how they could have been
prevented.

Visit Insite to read the first 30 Second Pause, which details how outdated contact
information in a patient’s file led to a privacy breach.

Research and Innovation Report now online

The 2023 AHS Research and Innovation Report has been posted ahead of
Canadian Innovation Week (May 13-17) and Clinical Trials Day (May 20).

The report highlights the work of researchers, innovators and clinical staff across
AHS, as well as the numerous partnerships necessary to advance knowledge and
innovation.



https://www.alberta.ca/continuing-care-legislation-and-standards
https://www.albertahealthservices.ca/assets/info/hp/phys/if-hp-phys-newsletter-2024-05-md-culture-shift.pdf
https://insite.albertahealthservices.ca/tools/infocare/Page22399.aspx
https://insite.albertahealthservices.ca/lp/Page28657.aspx
https://insite.albertahealthservices.ca/Main/assets/tms/lp/tms-lp-30-second-pause-2024-05-03.pdf
https://www.albertahealthservices.ca/assets/info/res/if-res-research-innovation-report-2023.pdf

As context, AHS received in 2022/23 more than 1,100 requests to initiate clinical
studies, including surveys, physical assessments, and highly regulated clinical
trials. More than 5,000 Albertans were enrolled in clinical studies that involved
new drugs or devices across AHS sites using Connect Care, including almost
1,000 in cancer trials.

To find out more about how clinical trials work and how they are supported by
AHS, visit Alberta Cancer Clinical Trials and Participate in Research.

Physician learning

e International Conference on Physician Health (Oct. 17-19, 2024) — The
conference will showcase research and system-level initiatives to mitigate
burnout and promote professional well-being. Registration opens in June.

Career opportunities

Practice opportunities across a broad range of specialties are available. All
vacant AHS physician practice opportunities are posted on our physician
recruitment website, Doctor Jobs Alberta.

Support for physicians

The Physician & Family Support Program (PFSP) continues to offer
CONFIDENTIAL services on an individual basis that you can access by calling
the 24-hour assistance line at 1-877-767-4637.

AHS also has resources aimed at offering support to physicians. These are
available online:

e Webinar

e Resource Guide

Additional resources for physicians:

e AHS Virtual Health

e CPSA’s Physician Portal

Cumming School of Medicine Continuing Medical Education (CME)
Resources

How to Access AHS Insite and Email

IPC Emerging Issues

MD News Digest

Physician & Family Support Program - 1-877-SOS-4MDS (767-4637)
Physician Wellness Educational Resources: Well Doc Alberta



https://albertacancerclinicaltrials.ca/
https://www.albertahealthservices.ca/research/Page13995.aspx
https://www.international-conference-physician-health.org/
https://doctorjobsalberta.albertahealthservices.ca/
http://www.albertadoctors.org/services/pfsp
https://ahamms01.https.internapcdn.net/ahamms01/Content/InSite_Videos/About/ahs-corp-ops-webinar-lets-talk-moral-distress.mp4
https://www.albertahealthservices.ca/assets/about/msd/ahs-msd-ahs-moral-distress-resource-guide.pdf
http://www.ahs.ca/virtualhealth
https://login.cpsa.ca/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dportal%26redirect_uri%3Dhttps%253A%252F%252Fportal.cpsa.ca%252Fsignin-oidc%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520portalMemberApi%2520rifPortalApi%2520odManagerApi%2520emailApi%2520roles%2520business_role%2520display_name%2520offline_access%26response_mode%3Dform_post%26nonce%3D637208490032989569.OGE1MGNhYTEtZDhmYS00NjdjLTllYmQtZjY4NDMyYzMzYzgwZTE5ZmYyYmMtODIxOS00MDE0LWJhNzItYjhkZTM2YWNiNjQx%26state%3DCfDJ8Ot5TaMb9aZMrYWyGMKN0kHbdvzwqBQmEmy2jiaQctyUJHsrm-ZfjIvN4QWKWEoAsuE_r3onB07yq4FAuQm29GWDDmZsQhuGEdA_iXyMY9kkYXpjFAiiTroGffRku32X_EomCtVP09g0deuDNM7YlQb15zzEWQQsDnYgVlUJvgf9KfC9mkxJnSgvPDFkipNbTqVbCE6IHxSbKu3aZouzVv_6Ndcqmy33T0fzxhUplnvdXshhBzU0vP_nMeJVj7WcNg4Cg-vXACclglmvuXAxCWNqROASVmEdxfo0-NOlqzUEryAq7Ao_wVlcLUFNS4vG-LfWHIjqTu76mk7cxR-3F9g%26x-client-SKU%3DID_NETSTANDARD1_4%26x-client-ver%3D5.2.1.0
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://www.albertahealthservices.ca/medstaff/Page15915.aspx
https://www.albertahealthservices.ca/info/Page10531.aspx
https://www.albertahealthservices.ca/medstaff/Page7069.aspx
https://www.albertadoctors.org/services/pfsp
https://www.welldocalberta.org/covid-19-updates

e Support Services: Well Doc Alberta

... Alberta Health i3 pbertans.

Healthy Communities.

Services Together.


https://www.welldocalberta.org/support-services

